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¢ Financial Action Task Force (FATF) :
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* Prevention of the Criminal use of the Banking System for the purpose of
Money Laundering (December, 1988)
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- Core Principles for Effective Banking Supervision, 1997 (Principle
No.15).

» Customer Due Diligence for Bank’s (October, 2001).

* Consolidated KYC Risk Management (October, 2003)
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® International Monetary Fund (IMF) :
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Savings Deposit

Current Deposit

Special Notice Deposit

Sonali Bank Daily Profit Account

Fixed Deposit (different term)

Monthly Earning Scheme

Monthly fixed deposit scheme (SDS, EDS, MDS, DBS, MES, MSS,
SBS, SBDP, RSS, SBRSS, RDS etc)

Non Resident Deposit Scheme

School Banking

Double/Triple Benefit Scheme

Islamic Banking Deposits (MSA, AWCA, MSND, MSS, MHSS)
Cash Credit (Hypo, Pledge)

. SOD (against deposit scheme)

OD

SME Finance
Project Finance
Lease Finance

Bridge Finance

s. Working Capital
t. House Building Loan (General, Staff)

N < ¥ g < F

International Trade Finance (Export, Import, Bill Purchase)
Telegraphic Transfer (TT)

. Demand Draft (DD)

Payment Order (PO)
Online Transfer
Debit Card

aa. Credit Card
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cc. Govt. Allowances Payment
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Frequency Likelihood of an ML&TF risk Score

Likely High probability it will happen once a year
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LIKELIHOOD | Very Likely (3) 3 = Medium
Likely (2) 2=Medium Low | 4=Medium High
Unlikely (1) 2=Medium Low
Minor (1) Moderate (2) Major (3)
IMPACT >
o= oo BReT
Rating Impact of an ML & TF risk Treatment/Action

4=Medium | Risk likely to happen and/or to have 1. Response to the risk aptly
. moderate consequences. 2. Higher effort and monitoring in
High R . adit; :
esponse: addition to conducting proper
Allow transaction if risk can be CDD and EDD.
reduced. 3. Report to CCC or BFIU if
needed.
3 =Medium | Possible this could happen and/or 1. Response to the risk fairly
have moderate consequences. 2. Proper effort and monitoring in
Response: addition to conducting CDD.
May go ahead but preferably reduce 3. Scrutinize before reporting to
risk. CCC or BFIU.
2=Medium | Less possibility this could happen 1. CDD (KYC, Standard ID
and/or have moderate consequences. Check, Sanction Screening, TP,
Low . Lo
Response: Transaction Monitoring,
Go ahead with caution. Reporting, etc.)
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Risk Register for Customer

Risk Register for Products and Services

Risk Register for Business Practices/Delivery Methods/Channels
Risk Register for Country/Jurisdiction

Risk Register for Regulatory Risk.
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ARSHIPIICE “STAIZT RS GFCS” (AR 8 TS SITHAF EFvCe S (vl qAd 2
T IR ARMTE AT TN QR FE RIS A@vad[E AR qume
AT/ G ST TG L2 T[T @CS A | 9 (IR »lafoors foamifog g s ffos
QR & AbfeTo ATwore (HFT AT Mo SeA1Re AR (AR A7 7% (eteema i<t
VI T ATGS 2 T | RN AW AT AP K S (A |




.5 “ARBenR qIeeree At (Politically Exposed Persons-PEPs) 3

ARG aIHeAEe T a7 PEPs Fte R “Individuals who are or have been
entrusted with prominent public functions of a foreign country, for example
Heads of State or of government, senior politicians, senior government, judicial
or military officials, senior executives of state owned corporations, important
political party officials”.

PEPs ¢ &9 (3 8 «iieeig cFta Fa91% 3

PEPs @3 23119 (AeT @ ~ARGEWE cFta el 2 e q@ey e [emnm (9 age
IZR O NI IS Sepraeer A=l fNnafie g azd s9cs =1 3

)RR areS 11 o @ Afdiee PEPs 1 ©f féiwe sa@ ey Sores oo azd
(@ T wrid T, ffeq Tibage R Tojiv) a=e A0S T(A |

3) PEPs &3 At GRS 794 groie 1 Myl 3791 Syies A4F (Fed IS Shon
FGACHT AW 08 209 |

©) RIS ¢ BT IR e ArEF FrIFe wfien Tedo e 98 (EDD) o= 0o
(9|

8) PEPs &3 +RRIa 3wy R ©itwd Ay WiKeed 1% I5fe7 (close associates)
CFES TARNS NAAPTRR AT $a0e 203 | @9t ‘PEPS’ RO (@1el g™ 1
wiggeq (Middle ranking or more junior individuals) *fd@ Jjfe R[wabe
REN

¢) PEPs a7 @ afrees af«5d $90e 27 |

v) «o=@ Foreign Exchange Regulation Act, 1947 € @3 SISO IRATCH (RSP
T Giapo SfeEcns T ((F TRFw e [ 7a@ifs Ao sae
(T |

ot U (Influential Persons-IPs) :

o fe a1 [Ps e [T “Individuals who are or have been entrusted
domestically with prominent public functions, for example Heads of State or of
government, senior politicians, senior government, judicial or military officials,
senior executives of state owned corporations, important political party
officials™.

IPs @3 f&T] et 8 ARG Chea T390 8

TR TGS T (P! LR TG FREFA & S I Qe R TR SC (@41
T8 IR T Y7 e E o fpowel (72 | ©iR fiEe Revar wEHE aormiet
e T (AR @ 2EEAr B J[F 5770 =0T 9 12T I8 e Aes Fe FfhFog

TodorEe g (EDD) &= F90o 20T |

oy



O TR A4 M T I FALSI AT (AT 8 AR (0 S 3

S oP MFR AL I T KT FuFe! 0o A “Persons who are or have been
entrusted with a prominent function by an international organization refers to
members of senior management, i.e. directors, deputy directors and members of
the board or equivalent functions.”

O JFTea Ao AENOF IR ALY AT TH A FIPIe FREFH & T =ik
EF TETRF MWRA NS @, OF oo 77| B2 JiEE [Reqpaa T Jeefes wIg@
2T A7 TH AT TSR A (AFT @ +AfeEmr T JfF 7y 2= @ 13T 8w o
AT T SHFex TororEd 777 (EDD) a2 0o T(J | WEehod WKIF A<
TH R FAFOR (TG e A O AR g w ¢ o e fWikges
TfFS (close associates) (F@E UF2SF AT S |

q.50 FTCST JR® (Correspondent Banking) €3 CF& S99 3

FPPIGT PRIR TS T (@A G5 TRS (ICPETCET) TGP G FRIS (GPA0ED)
fafeg aefm o[, @ @ T, TronfEs, s, fanfe, s, T UTeT s,
REfeF SR GETER, fONe et @3 O GRR SHIEEET 1 SES S (I G[T
AT RT | T Jerfod JPN difdey 8 @RoH @7 (F@ IEHIEs  FrR/M
TR 7R wPged 9N 1 S92 | ©F o VIR ¢ FET SRR e
@ oig FRRR g0 ACO NIRRT F@E P SR JI7e O A1 AT G &)
FETET AR, s Sl Feeices R (Cross Border Correspondent
Banking) 3% g7q R ©f SRS AR 8 TR (@ i ampnr ke
AR FACO 7S ¢

(5) LT R CRT Gt 78 RIFAIIT FEF 4T© ¢ TERFS 9 THFo
e (AR T (reEE o WAReET IFEAATT Al WD JREFF HPNER
oo T fifoe 2w ey Wfeerei aferary sifeiem wtesim (CAMLCO)
T Q2 FACS TS | ATACHCRE , A=A Aoe e wfele Reng Tqe S
(Open Source) 2008 ST ©UF FRAR FACS 2(J |

(R) FCEPILST 1 AT FRIT R FRIIPR FEAT T FHFTONT WS 1 2,
Q AT FEE ACATHE (PN (P RO GRFA AN IFERAATT PRI 79
YA AT A AT ST AR IS |

(©) I Shell Bank @3 3T FCR7CT5 FIRIBR 7 Fr=A S0 I 1 1 I AT AT
7 1 Shell Bank 3#10® @91 JIAE A WS (@ TACH STFCATCICES, (T TATH (ICAT

4T T FRET (2 R @ fRiEs =ifdE @ (regulated financial group) @3
ANSOPE 7 |

s




(8) W T FCPTICST [l @It& S kS Shell Bank @3 T FERHACET IR 3790 g2
I T TG TRFH I I PR e I SIS AL FCEPTACST R T g 40
JIC 1 T & <A [ |

(@) TR T TiRToIRR ¢ TR I R ARSI Seeiod N 77 FCA A1 Siesspef
95 AR (TAN: FIEWIORE S GEFR AR sFeaes High Risk and
Non-Cooperative Jurisdiction eI SRS ) PR MR FREFA L
FEPTITT FRR TR o I IG IR FAE AT TS ATod ToP ST
54gl (EDD) &29 S0 201 | @1 FRESA 2P FREor GR Nferelizr ¢ F@ei S
S AfSETY SIwa SIS @ “iafs TS [RifTe ©2F Mag F90o 21 |

(V) T I PTPHED ART ST AP IO JRCFT N I T
ST T T QW B A (Wie Payable through accounts’) STwa e
FEROTGD IR T AT TG —

(F) TPPTE IRF I9P Ond AFH CDD RS v w9 f<awio
[CIRISIECRE G UL

(¥) FCEOICEE PRI LA @S WIEs IRF F9d W48 aresa CDD
s w2fiv SReaIR 41 7189 W0 [P 5® 20 =07 |

"SI’y @ty Payable through accounts <#t® “Correspondent accounts

that are used directly by third parties to transact business on their own
behalf” C3;

(2) Toicaifzie easaRE Ry e SEEIeeT FRAR TR FSEIRCTE RS
ARTARTY S0 20T |

Q.9  «TErs R I HIEgF CHLa I 3

TR TRE FHEe 39 et FRR IR ~Rorar o fRaffe fmammz
Af{eT A0S =0 3
(5) TiFEeliRr 8 AT LR TRGFE AT W=l ARHARTCT ATSR GUeeod AT
TR JRFT TAT IO () ED R ARFR FRIR TIER T [Rwen2ss
TGP TRIGS Wiy AR TIFR T G2
(©) e '8 AR HCVRESD (FTHCA Al PG H[ehel 8 RAGHACE Hoo A3
(8) & IR IRGIE FALATTH AT WL NETOIRR 8 T SR eifotary e
TEEE A1 8 IEHME ST Ao 7Y T4l @R
(@) GTers R ¢ St S AWoRR GF G HEe AnCF+ 97e F0o 2(F 8

(F) arers fa=fbey @@ AGIR AT AR &Afew@ (Screening Mechanism)
SPRES Sind peifer ¢ Ao «Afafbfs Mfvewae;

I



(¥) GEBTT TG AR @ TR, TS GG, FPT 8 N &Fho
GRS e el [eava e oo e w1 (T, W ¢ fm) fadime
R fafore e B RTIpa A0 QoG tid (o1 8 SR oniae eacl;

() effop™ T3 e w7 [dimeem Fwfs ffieeE (On-going) s

(9) GrErBTrd AfeeToife @ FEeT SR eforay TR AR =gl A6IRF0;

(%) A fefers Tw I 7ig rerbma TfFeife 8 FEwT SR sty e
Qg AnRER e v/ FET ARpENeTT R 9@ GRSt
WfFeTeifar @ Tt SR efstarg fefoww/ Rl teme;

(%) T ¢ fy T e qrervma A/ FEw dfevm T9e s
fafers Frigsa;

(R) GUEHIA TENHIT (SRIE-G fofes) Siferap! fers RPN oF); e

(&) fafey sfewami/sf~wcTs fefere qiferge qrerbmea GG =M SIfel (SIgfE-

o fofes) faerd erReRes e |

Q.52 SR GFEE (Wire transfer) 3

“SI G (Wire transfer)” 3908 @S 1S A JANTCT ACS T ACIAPIAT
[ I AV TATH A FF LT Aoy IEEREE g I I A4
T FI AT ARV ¥R FTor W e A1 2feds o e w0 |

IS ST GETERCE 2 (YR) OlC O 0 ZCACR | TAR (D) TR S G 8
(2) TR SRR G |

(5) SEETHAT SR ZEFI 3

“SegTRr SR G (Cross-border wire transfer)” F#te @@l e R
RE@ W TRG AR qR @EGERRT fof o ™o Skge 3@ | oRel 2R
TS GIIEF FEFEE THE FJICF G0 N AR 2@ e =0 ole
TR SRR GIFTFR T 210 J(F |

(F) MR AT RO TARSF SNFOR S » ,000(9F BIEGR) I1 O Al WP T A1
AT AT R SR SR GRTIEE TR SIS e O Tag,
TRTH R TE O RN/ ENEETE IR @7 FAce TI | GRUls IS
AN WO ETAAPIRT THRE NS G O RIHA PO I IS
ACRAVAFRICE G FAT 89 & |

() TR SRR GETRd o @i aviee twe @R it e wer
TRIF FACO A |

() T 3= TR G AT T G BCARRT SRTH G LG G
TR ST W16 TR @RSId (Bundled in a batch file) teqe a1 =1 7

52



= TR 5 T ACIAF AP ¢ WEPRITR e o Sege F40s =04 |
OZTT, AN AR THE ATH(G FRF TG A |

() TSFEA SWIF GHF 3

Srefedel S Gt (Domestic wire transfer) e @& SifdF R RE &
THE SAMDET 8 RERFHRIRT @8 THeeT SREW I | ATFE AP T GFI4P
GRS 920 2T S TRICHT TACH 1] 2018 O STSjea e SRYTE GITHIF G 91¢lf 2(J |

TSR SRYI FETFIER (R e wrpat gz e waee =1 3

() TRT T3 TS TS SR GERIFICHR TFed Scqnapiar 91 ek “fbfe
TREIE O &RY 8 FIHIRCIF TH@ ¢ TC I30H IM© &rAey (Ner=pmR #Ifeere Face
T |

(%) TSR I THCH IC PR I TP GETICET THe@ (A7 8 TRI & Jore) ARy
TRETE TG/ AOR AR (F) 97 Sl O IR FACS 2(A |

() fIRIE RIS FIRGIBRE ST QWFFC VR AT @R AR ke
2 @7 ¢ BRI THCE @ ARG IR0 IO ey WA=mPRR oif={eiea oAmrsii
(TG PN fOABCTS, IR RS, YW DEFR, BIFI F9F I I

Eiige/7<aRgFe KYC Format /<=1 $90® 20 ¢

Approved Mobile Financial Services (in broad categories) :

—

. Disbursement of inward foreign remittances.

2. Cash in /out using mobile account through agents/Bank branches/ ATMs/
Mobile Operator's outlets.

3. Person to Business Payments - e.g. a. utility bill payments, b. merchant
payments.

4. Business to Person Payments e.g. salary disbursement, dividend and refund
warrant payments, vendor payments, etc.

5. Government to Person Payments e.g. elderly allowances. Freedom-fighter
allowances, subsidies, etc.

6. Person to Government Payments e.g. tax, levy payments.

7. Person to Person Payments (One registered mobile Account to another
registered mobile account).

8. Other payments like microfinance, overdrawn facility, insurance premium,

DPS, etc.

(9) TRSIR/APRFE/ TGOS of D S SR GEEEE TRE B
=ARTIER AR IO 77 | ACERIRE T IREC THd SART (IF)
wH IS fNorET sifd=iee sprefery [eabs =1 |

oy




SIS QI FREFIE STy = ¢

(3) @O FHET ARG AfHB T FFE AMTFONT AET JRE TGS
TPFS FAeT; FITA2IT TGP A AN SAFS AT GR @ FHAES 79 A2 A
i TEifs SrpRe F60e =1 |

() TARTHANT ST G IR NSJRATe ST GETFIRT TH@ @ 12T IR L8 R e
I e =T “feFm w0 =7 |

9.50 SEIfR, THRARART ¢ AR e w70 ¢

iR TR 8

SEIfRR ARFCE N GIFTER TRETE TG THed SCIMaRIaId o @R =it o2 s
FACS AJ | RG] STIfRR GRIFCP EHRITR LR 02 AR FACO I | P R PAOT
0 (#Ib) = TRTFA FACS A AR TS FGTHA LAY ©f R IR PO XA |

SRR Ik ¢

(F) TR IR TSFEAIT TS (R SRR FETFIER THed OIRR ART @ @RI
FHREFA TCH THCAT JRSF @ DT AR STRMNCARN RO I T masics Te
TRS FEF AT R PRI FEe w2 weewd e Fare =0q |
VSRl IR R Tifde omiie s iz T oy qA= 9y agd
FACE | ARG TR ARF (AT THE S (FIA SHRNCAN TRF) TS &1 S
SHRAGART IRT/ Af DT FEF TTow o¢ (#ib) I27 TRFF FACS TJ; TR

(¥) ofelt ILRMCAR TRS F9e SR GEFR MR TH@ S 3l
wifERmia st Tong T G M A1 gfredad A1 AfTedde |l e
TS DREER & KRB ARCE G0 J(Pofed SMoNET 8 *ahs AP T(F |

[SIRRIRRIERISE

(F) SRUR GEER RGEE G G oo @ERFRRIT IRFCE A@maea AT
QiR i e (@I 9Iofs W & 91 o IBR FA G GG feefes
R(OH AT FACS I | WP A @Rt s wew @ qGhe =@
+/fHf5S ABIZ 7 T 20T AP (SPF » ,000 (IF TER) A YK AR T wor= A
ey AN (IS TQIF FTHOACTR (HC@) STAGCANY IREE oFFomgR o™i
QAITCCHR MG I S @ IR FCH O TR F43 Al ARfs ABIR w403 |
A/ AR = #ifeece® T ERfERRIR IR A/ QffefrifkE st
@ 3P O IRAR ¢ AT BT TSN o¢ (+15) IF FRIFA FACO A |

Lya



() afel iR IR T9F SROIT GETFIR I CFeg vl 91 @it
ST TS(F TF GOTFR TWS A Ffredae I AToFael @2 TENT Tt
G T T FIE @i Jffefes MfeTre 8 “afs s =1 |

9.58 fRTAT RIS KT 1T 8 ARBRTA AfSdiea cvea Faarw 8

0>. &fes IrT AT RFge ora *mr ¥R FIRECTR efevtma cwa Tl
2ARSTRATY 2T, 052 (FREALE 05¢ L), FqPT [RCAF 2T, 005 (NG 052 €
2059 R) IR TS A WGoR EeFe [KAemg e [yee awr Raranzzs
TS AT R AP A=A AT ARART 5o Fee 207 |

o). TR JRF FfNEe 7 Revaee SRfgs =l a1 ARGICART afss™ 3w @iear e
fverefr efewmy SIZq, 053 (FRTNLAN wde IR), T@FT REA& =129, 00
(FRTATLAT 205 8 2059 IR) R TS WRFF AT GRIFo [YNEz i K==
IR ROFANZIT FoF TR 5T GRAFS WA TR e e =27,
@ O IR [RUFAZITE GRS IO ACH GNFSREE  FICHT NS,
Gafvem FIRTIFR RireTw qe foferye fefoxmis w1fze Fare =3 |

09. ¢ 9ART IR 3o fR-Fife ¢ “mafs ¥ R Off-Shore Banking Unit-OBU ¢
qrerD IR (T Bl 1 =) G (@S TS TS |

q.35¢ CDD RIS STy ew=i= 3

(5)  fels =i arees foTa tEe TRt RUPdRT 39S TRIge Sy oI TR
T WIS S ¢ & RIS SN HNSEP fefonsy T FARFe T FIAA
FAE | GeF AR @@ CDD ARSI FHWAEF O @ el I FC;

Q) TIEET IRF FAGE @7 G2 *RR/GIIF = G2 AP GFIEs 19
AfpiTe =0T e “ffbfon sTwIgfe «fvre ¢ twTwma I bR @9 FRad CBS @
TS QiR & egiia 93 Unique Customer Identification Code (UCIC)
T Faco | 8@ UCIC aRF ¢ IRS F9P QRIS AWS FF AT R[]
fFesad (track) ¥R FfFred T e A6RR-GF TH@ TRITST FAI;

(©) M AP N wWomeas s W@l 9 TP (Transaction Profile) i@
AIRCPF T fdifre 0w TR I | ARCIR AFRo, T, I weda T @
TR 79 AEDAEE GRS TF g o(=R) W AR ARSI
TS TR LT o154 ARG AL ACATH ETHCACTR Sl iar
=17 feer. feyefael we0a | O 19 T e Qe 9 @8 FTHeices S @l
AR (R VR SFCS TR SETRICAI 2T J(ad TFed QICH AN DG
TRV SGe W@ T FAE @GR ST THE MR 2 VLT
TN/ FEG [{ole F403;

(8) TP efy AT TRFT ol TUPTR TEEHWET GG beNE el |

oo



AEFE TR o¢ (4A6) I=7 R TH {[F 79g Q=CFT THG@ 0d (UF) I=F A o7
TR 2T T FACo TE | AR ARDIGTT SF @ @ RS
WIS QG A AR O FEHM FACO I | RG] S T Arme Sgs
T T TPLAPNER Qe ARDOETE O @M S0 I | TERMES S
fefers s wiikeiey @i feotices s e sacs =03

(@) ﬂ%oo,{oo{WﬁWNWWKYCWWWW@ﬁ
(Legacy Accounts) @7 3% 217 94&’ (Dormant) & fofes =3 | @ feom
fofze « w7 f2iee wyaia =g &1 41 0 58 TrarET F41 AT N1 | OF JRF TP
1 FRGACE WG e wcawee @ = 9 T areed KYC effen
T AT AeF IRGre Fels o ms F¥We Fa0e AR | Nfeeiir,
Gafem FIRTIPR Breme g foferymT fefoxm umet 3¢ e 27 T FA0;

(V) I Rt I SERET IR I AR TR@  Foreign  Exchange
Regulation Act, 1947 @3 RYARAT 8 G AGOR IRFATH FRF FO(F TAFS
fCARPTR PR TS 20 R

(a) T IPORE/EE frAfes sffur emitas T Qizeed ke [ive veas &=y s
AgfoTS T SPRe FICO (A | WMoG Todol RENT BYNT GHICT (RTRCE CTF
PRI/ CTF TECHITes F ewiw 41 @ I |

q.3v  CDD W« Fa 78T I 0 *[AIT FR91 8

AR PRSI bR TR AT ARG [0 MRy&© 0=/ TAre fsaary 71 =T =i
qres Ao MEmee o Aife «ae ©f AR ATATHF CDD W 41 787 I =0T W= 7970
&2 FACS TS $

(5) M TEH QRCFA 237 L 9 T P A ST TS [ =349 9
R e

Q) RWNE o+ TR 39 FA9 TR R FREAREE S 929 F00 2T R
T4 <% B9 2Itd o117 IFTaced SO GRS AR (G AWl FACS =0

(©) Ml TAE TR 1 TAET I qw A ORGE® O FAFAEGS Wfeproifi, Gk
TR fremm gT fSfemrm fefem @R 97 | e T fEfoxa w o2y
Sy HPe *[LF SRASCS ST IR

(8) THAVS, GFF I R Mwzee @ /FR@ [TAG (STR/SAR) wifkeT
S TA |

5l



EN Y ¢ T NI

b.Y WA NG ER 8

T WGTR FACARENP (TR FNSHACT Ghio eged SR [ e alfofb =i
(@R AR @ R B fREeF SRR/ FAFIIRT) O HAEOTS 8 TSP
AN ACFA TAAPTR N7 (612 FACS (F | AT NoRR GF TR oo et
fcavar 0 =04 8

(%)
(*)

(9)

(8)
(@)

(Y)

(9)

ARCH T RIS TR @R/ SCBICACOT SAI A0 FACO 2(T |

I GO, SRASIEF GR WATSHTECS T I TS TG Wi 1 viearey iy
T THR G THHe Sl eFg RPIE Ao 00 T(J |

Wfeereiie efetais =g, 2052, 4R (F)(¥) 9 Ifo @ (‘@ AL @T=@e
GEFHASIA T T4 A Y IR BB T4 ARCO G2 LR S Ol KA
FRAR e 28 7-Structuring) RS 2R 771 S FreFacd AbE AICS
(A R AWET TH@, FVRGAS @0 [CATS ROFNa2S FRRCE AIRER ARG
Y Q70 FACO A |

P PR LAAMRT IYIF AT GR 2ETRG S SATR RIS el FHiAaces
SR (I TS 2(A |

L 11O AT B O Ko o M T B N O A [ i RO R S B i B 2 ) | R B i M )
S Afotaeys Sefes N 2=l St 9 OreAded 9i5he weace @ FRee REEE
fcavar face =3 |

APA ETNCACTE 4190, ARRAR RIS (frequency), TOIRET I8 SRS IH0A,
tomifers Seolfe @ % (geographical origin/destination), f&oTtaa a=FaIR0
Ao Terifvg TR fofe 0 Ewm A 57 Fh0e T(J |

e ST Sed Siek foTaR Y e F7 o) G IS 9] 426 IS 20
IR GT SR T e RReTe @Aige e ¢Fa wimed ToFOrEe 7
3l Enhanced Due Diligence (EDD) &=¢/S<e9 S0 2(F |




.}  S9f¥e W@l (Transaction Profile- TP) 3

P /2t 1T (AR 79 e T Eam J 396N T ARG 96 (0
f#E N TBRY FTNIMCTR SIS W@l 7R (e« a1 TP 0 203 | G sgfe
@R dfTe = 17 (FR Sy FEE AL IS T4 ML | OF FA0T 99 &, 729
TS, G, B @O, S/ S2/qReR, S e @ TR,
D TGS SRF, TG &1 [ (N6 SCSTCR T GR (FTAAP© L T FHF
Oy 1o a FACS 2 | DA A O B2 IR Wbl TGS AFE | TF e
W@l a=ead #i7 WRFEE aresw KYC (Know Your Customer) @ SC5d T (FTCAGTR
TS @R ANGT SWCE I A O ASFOR AL AR FAS I | TS @A IR
Sl (it e s R ares/aree afeffer M6 feeemia S IRIE T8
(S Q| ITHE 12T O FEE EEA FfES A1 ERa TR @I e8P O (el
I AT FCACZ I A1 (T [T Moo AN APTAT A0S (S | PR IAR AT (B
B[R VRGP T i 2= Wof T . =6e1 w1 Wewees (Suspicious)
feeTe AR fre feAifir «g g e =09 | Qe @Ffe, o, feomea wda T e
ETIACTE 49 ARCETH=EST TPIRE THF FH O(—F) T A ARF FG THMo
FTACTR FRLST FTRoT7EF ARG IR ACATE FTAcd Sefsre I@l IS Tag
fdiae Tao8 TTHI TS | OF DA (FR T AT I AVe e Al IR (=)
TR PO TR SR =0 Jad THW Q=P AN WED=EF AT S(o
AT IR P G AT TR AR B FCVREGAS @A /PRGN {6 F0o 2F |

TRCAC) A Roidice Sifire S@f 31 TP 7RI S Sowly 2R, (16T 9107 Saeie
3 MVEEE @ RS 7R R o Hfve T A=t FWevE iR Sfie W@l
ST FACE FTF AGRTS FNS FAT AT 1 | AT OF [N0I7 WHE Faowcad [oikice
FRIFE NEEGS (ARG O PR TR s ww a1 20a BB o [odics
STR <1 T | QAR VPTE WR/FPI &P (Toeneas I e wea TP e =69 |
W@ T A4 TP @F Wil sErels A 3w wea ¢l Ao =03 1 | G
ST SR 8 (/PR A SN 8 Mwzem @i B 41 IRIEE &
Rrokekicl




.................... et
&I AT A T3
(FIATR (S W@ (Transaction Profile)
(= @ wyfes Tox agfey fotieaa ey efvamey)
e A ¢
f2oa e ¢ |
Tl THRY WO TR | W1 Y A G TR | I W6 T w
LSl s oifgr
e (T (@ T ¢ afbaT TeT)
B/ TGS 3 T Sl
FTEA @I S
U1 20 W
b w81y WP e wfRE
TRY TP T WY A G I W T Sreer |
R— TraeTa YT TramT S s
1% BTEEA (T @ M dfban Sraei)
BrER/3GTS «F TR SAfarTd
Frgw eI rar
AT A1 T
Il ety TR Srara AR

aifiy/sT fyrrsRR() @ T frsTel ewW @Al (1, TR WS T WWR/AfeRT Aok R
T | SR S ST o e (7, STREIEIY. SIf/SR FR s W@l AR R

9N

3 | ARF/RAR AfERR
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eIy
Ay
=i
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3 | 815/ afasEmar
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owal 3
wifdd 3
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b9 W @ f[eetit (Cash Transaction Report-CTR) 8

JRCA FIRMIBERET ZCEFCes Tos (RUPAIZZT) I W T R TP SRS
26 GR TLANST ©2F 1 TIBT TRITH | VLGP @FT bi@odae G [RUaees et
7w RS 8 WF AP Afvifers fomnrer i [ fm wm EmoeT To& T
fefers w5m TN AfStame (2e ITOTFTP T4 AT |

ROFARET FKCH T T RCATD IRET S THea T (DI FRT PGP (W e
SPTE F ALIATCFO! IR 8

“(5)  afefl ARF ARPTHER A8 NER A TR [ FC TPl Ghio
f&E e @fs ffwe M @ A1 9SifES ETaoea TG Sl A SreETas
(ST, GCOPTR T TR GACIR T & AT Sreer) 2Afase I So(w)
T I A1 O W4 1 YT (AOARIS JGI = O0F O ¥ T Vel ¢
T R effermy [Rer/ftfoxm «a g it fofere Ruwensse
AR T @i [eoA 2 wifket 9103

(x) ofc MER W Eama [AT 7S e 2 O™ & goAML web
7R 3 goAML Manual &3 fTa=IaT TSI Wi F90S 7(3;
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STR 47 8
SUSPICIOUS TRANSACTION REPORT (STR) FORM

A. Reporting Institution :

1. Name of the Bank: |

2. Name of the Branch: [

B. Details of Report:

1. Date of sending report: [

2. Is this the addition of an earlier report? Yes |:| No |

3.If yes, mention the date of previous report [

C. Suspect Account Details :

1. Account Number: |

2. Name of the account; |

3. Nature of the account; |

(Current/savings/FDR/loan/other, pls. specify)

4. Nature of ownership: |

(Individual/proprietorship/partnership/company/other, pls. specify)

5.Date of opening/Transaction:

6. Address:

D. Account holder details :

1. 1. Name of the account holder:

. Address:

. Profession:

. Nationality:

. Other account(s) number (if any):

. Other business:

. Father's name:

. Mother's Name:

W o N O ;A W N

. Date of birth:

10.Place of birth:

11.Passport No.

12.National Identification No.

13. Birth Regoistration No.

entenionlonlms o anlonian lon (unianlm o

14, TIN:

2. 1. Name of the account holder: I

2. Relation with the account
holder mention in sl. no. D1

3. Address: |

4. Profession: L

5. Nationality: ]




6. Other account(s) number(if any):

7. Other business:

8. Father's name:

10. Date of birth:

11. Place of birth:
12.Passport No.

|
l
[
9. Mother's Name: [
i
[
|
|

13.National Identification No.

14. Birth Regoistration No.

15. TIN: | ]

E. Introducer Details :
1. Name of introducer:

2. Account number:

3.Relation with account holder:
4. Address:

5. Date of opening:

6. Whether introducer is maintaining
good relation with bank

F. Reasons for considering the transaction(s) as suspicious?

. ; (Mention summery of suspicion and consequence of events)
(] Identity of clients [To be filed by the BAMLCIO]

[ ] Activity in account

[ ] Background of client

D Multiple accounts

[] Nature of transaction

[ ] Value of transaction

D Other reason (Pls. Specify)

-~ ® a0 oW

©

G. Suspicious Activity Information
Summary characterization of suspicious activity:

a. [7] Corruption and k. [] murder, grievous u ] terrorism or financing in terrorist
bribery physical injury activities

b. [] counterfeiting . [] trafficking of women v adulteration or the manufacture of
currency and children goods through infringement of title

¢. [] Counter feiting m ] black marketing w. ] offences relating to the environme

nt



deeds and

documents
d. [7] extortion ] smuggling of domestic ~ x. N sexual exploitation
and foreign currency
e. [] fraud o. [] Theftor robbery or y. [] insider trading and market
dacoity or piracy or manipulation
hijacking of aircraft
f. [] forgery p. [] human trafficking z ] organized crime, and participation in
organized criminal groups
[]
g. illegal trade of 9. [] dowry aa. racketeering
firearms
h. [] illegal trade in r 0 smuggling and bb. Other(Please
narcotic drugs, offences related to specify)
psychotropic customs and excise
substances and duties
substances causing
intoxication
i ] illegal trade in stolen  s. 0 tax related offences
and other goods
J- 0 kidnapping, illegal t. ] infringement of
restrain and hostage intellectual property
taking rights
H. Transaction/Attempted Transaction Details:
Sl. no. Date Amount Type*
*Cash/Transfer/Clearing/TT/etc.
Add paper if necessary
l. Counter Part's Details (Where Applicable)
Sl. no. Date Bank Branch Account no. Amount

J. Has the suspicious transaction/activity had a material impact on or

otherwise affected the financial soundness of the bank?

Yes D No D

K. Has the bank taken any action in this context? If yes, give details.




L. Documents to be enclosed

S

Account opening form along with submitted documents
KYC Profile, Transaction Profile

Account statement for last one year

Supporting Voucher/correspondence mention in sl. no. H

Others

Signature :

(CAMLCO or authorized officer of CCU)
Name

Designation :

Phone

Date
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ANTI-MONEY LAUNDERING & COMBATING FINANCING of TERRORISM
QUESTIONNAIRE FOR CORESPONDENT RELATIONSHIP

A. BASIC INFORMATION
1. Name of Institution:
2. Registered Address: .
3: Website Address:
4. Principal Business Activities:
5. Regulatory Authority:
6. Operational Status:
. Does your Bank maintain a physical presence in the licensing country‘.’D Yes / |:| No
B. OWNERSHIP / MANAGEMENT
7. Is your institution listed on any stock exchange? |:|Yes / |:|N0

If so. which stock exchange?

8. If "No” to Q7. please provide a list of the major shareholders
holding more than 10% shares in your institution.

C; ANTI-MONEY LAUNDERING AND TERRORIST FINANCING CONTROLS
If you answer “no” to any question, additional information can be supplied at the end of the questionnaire.
I. General AML&CFT Policies, Practices and Procedures:
9. Does your institution have in place policies and procedures approved |:|Yes / |:|N0
by your institution’s board or senior management to prevent Money
Laundering and Combat Financing of Terrorism?

10. Does your institution have a legal and regulatory compliance |:|Yesf |:|No
program that includes a designated officer that is responsible for
coordinating and overseeing the AML/CFT framework?

[

11. Has your institution developed written policies documenting the Yes/ No
processes that they have in place to prevent, detect and report
suspicious transactions? |:| |:|

12, Does your institution have a policy prohibiting accounts/relationships Yes / No

with shell banks? (4 shell bank is defined as a bank incorporated in a
Jurisdiction in which it has no physical presence and which is
inaffiliated with a regulated financial group.)
13. Does your institution permit the opening of anonymous or numbered Yes /
accounts by customers?

No

L OO
0O 0

14.  Does your institution have policies to reasonably ensure that they will Yes / No
not conduct transactions with or on behalf of shell banks through any
of its accounts or products?

99



15. Does your institution have policies covering relationships with
Politically Exposed Persons (PEP’s). their family and close
associates?

16. Does your institution have policies and procedures that require
keeping all the records related to customer identification and their
transactions?

If “"Yes™. for how long?

I1. Risk Assessment

III.

“

IV.

17. Does your institution have a risk-based assessment of its customer
base and their transactions?

18. Does vour institution determine the appropriate level of enhanced
due diligence necessary for those categories of customers and
transactions that the FI has reason to believe pose a heightened risk
of illicit activities at or through the FI?

Know Your Customer, Due Diligence and Enhanced Due Diligence

19. Has your institution implemented processes for the identification of
those customers on whose behalf it maintains or operates accounts or
conducts transactions?

20. Does your institution have a requirement to collect information
regarding its customers’ business activities?

21. Does your institution have a process to review and. where
appropriate. update customer information relating to high risk client
information?

22. Does your institution have procedures to establish a record for each
new customer noting their respective identification documents and
‘Know Your Customer” information?

23. Does your institution complete a risk-based assessment to understand
the normal and expected transactions of its customers?

Reportable Transactions for Prevention and Detection of ML/TF

24. Does your instifution have policies or practices for the identification
and reporting of transactions that are required to be reported to the
authorities?

[B=]
n

Where cash transaction reporting is mandatory. does vour institution
have procedures to identify transactions structured to avoid such
obligations?

26. Does your instifution screen customers and fransactions against lists
of persons. entities or countries issued by government/competent
authorities or under the UN security Council Resolution?

Yes/ No

|:| Yes / [:| No

|:| Yes/ |:| No
|:| Yes/ I:] No

[ Jyes/ [ ]No

[]Yes/ []No
[ Jyes/ [ ]No

[ Jyes/ [ JNo

|:| Yes/ |:| No

l:l Yes/ D No

|:| Yes/ D No

|:| Yes/ D No




27. Does your institution have policies to reasonably ensure that it only
operates with correspondent banks that possess licenses to operate in
their countries of origin?

-

". Transaction Monitoring

28. Does your institution have a monitoring program for unusual and
potentially suspicious activity that covers funds transfers and
monefary instruments such as travelers checks, money orders. etc?

V. AML Training
29. Does your insfitution provide AML& CFT training to relevant
employees of vour organisation?

30. Does your institution communicate new AML related laws or
changes to existing AML related policies or practices to relevant
employees?

31. Does your institution provide AML training to relevant third parties
if they are employed to carry out some of the functions of your
organisation?

Space for addiftional information:
(Please indicate which question the information is referring to.)

[ Jves/

[Jyes/

[ Jves

[Jyes/

[ Jyes/

[INo

/ []No

|:|No

[ INo

D. GENERAL

[F¥)
[55)

Does the responses provided in this Declaration applies to the
following entities:

e Head Office and all domestic branches

e Overseas branches

e Domestic subsidiaries

* Overseas subsidiaries

If the response to any of the above is *"No™". please provide a list of the branches and /or subsidiaries that

are excluded. including the name of the institution. location and contact details.

I. the undersigned. confirm to the best of my knowledge that the information provided in this
questionnaire is cwrent. accurate and representative of the anti-money laundering and anti-terrorist

financing policies and procedures that are established in my institution.

I also confirm that I am authorized to complete this questionnaire on behalf of my institution.

Signature:

Name:

Designation:

Date:

Contact No:

Email:
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RISK REGISTER
i. ML & TF Risk Register for Customers
SI No. Risk ‘ Likelihood | Impact ‘ Risk Score | Treatment/Action
A. Retail Banking Customer
A new customer 1. CDD (KYC, Standard ID Check,
1 2 1 2 Sanction Screening, TP, Transaction
Monitoring, Reporting, etc.)
Walk-in customer 1. Response to the risk aptly
(beneficiary is 2. Higher effort and monitoring in
2 government/ semi 2 2 4 addition to conducting proper CDD
government/ autonomous and EDD. .
body/ bank & NBFI) 3. Report to CCC or BFIU if needed.
Walk-in customer 1. Response to the risk aptly
( beneficiary is other than 2. Higher effort and monitoring in
3 government/ semi 2 2 4 addition to conducting proper CDD
government/ autonomous and EDD. .
body/ bank & NBFI ) 3. Report to CCC or BFIU if needed.
Non-resident customer 1. CDD (KYC, Standard ID Check,
4 (Bangladeshi) 2 1 2 Sanction Screening, TP, Transaction
Monitoring, Reporting, etc.)
A new customer who 1. Response to the risk aptly
wants to carry out a large 2. Higher effort and monitoring in
5 transaction (i.e. transaction 2 2 4 addition to conducting proper CDD
above CTR threshold or and EDD. )
below the threshold) 3. Report to CCC or BFIU if needed.
A customer making series 1. CDD (KYC, Standard ID Check,
6 of transactions to the same 2 1 2 Sanction Screening, TP, Transaction
individual or entity Monitoring, Reporting, etc.)
Customer involved in 1. CDD (KYC, Standard ID Check,
7 outsourcing business 2 1 2 Sanction Screening, TP, Transaction
Monitoring, Reporting, etc.)
Customer appears to do 1. Response to the risk fairly
structuring to avoid 2. Proper effort and monitoring in
8 reporting threshold 1 3 3 addition to conducting CDD.
3. Scrutinize before reporting to CCC
or BFIU.
Customer appears to have 1. Response to the risk fairly
accounts with several 2. Proper effort and monitoring in
9 banks in the same area 1 3 3 addition to conducting CDD.
3. Scrutinize before reporting to CCC
or BFIU.
Customer who shows 1. CDD (KYC, Standard ID Check,
curiosity = about  internal Sanction Screening, TP, Transaction
10 | systems, controls and policies 2 1 2 Monitoring, Reporting, etc.)
on internal and regulatory
reporting
Customer is the subject of 1. Response to the risk fairly
a Money Laundering or 2. Proper effort and monitoring in
11 Financing of Terrorism 1 3 6 addition to conducting CDD.
investigation by the order 3. Scrutinize before reporting to CCC
of the court or BFIU.

IbQ‘I I




S1 No. Risk Likelihood | Impact | Risk Score Treatment/Action
Negative news about the 1. Response to the risk seriously
customers’ activities/ 2. Higher effort and monitoring in

12 business in media or from 3 2 6 addition to conducting proper CDD
other reliable sources and EDD. _
3. Ensure reporting to CCC or BFIU
Customer is secretive and 1. Response to the risk aptly
reluctant to meet in person 2. Higher effort and monitoring in
13 2 2 4 addition to conducting proper CDD
and EDD.
3. Report to CCC or BFIU if needed.
Customer is a mandate 1. Response to the risk seriously
who is operating account 2. Higher effort and monitoring in
14 on behalf of another 3 2 6 addition to conducting proper CDD
person/ company. and EDD. _
3. Ensure reporting to CCC or BFIU
Large deposits in the 1. Response to the risk seriously
account of customer with 2. Higher effort and monitoring in
15 low income 3 2 6 addition to conducting proper CDD
and EDD.
3. Ensure reporting to CCC or BFIU
Customers about whom 1. Response to the risk seriously
BFIU seeks information 2. Higher effort and monitoring in
16 (individual) 3 2 6 addition to conducting proper CDD
and EDD.
3. Ensure reporting to CCC or BFIU
A customer whose 1. CDD (KYC, Standard ID Check,
17 identification is difficult to 2 1 2 Sanction Screening, TP, Transaction
check Monitoring, Reporting, etc.)
Significant and 1. Response to the risk aptly
unexplained geographic 2. Higher effort and monitoring in
18 distance between the bank 2 2 4 addition to conducting proper CDD
and the location of the and EDD. ,
customer 3. Report to CCC or BFIU if needed.
Customer is a foreigner 1. Response to the risk seriously
2. Higher effort and monitoring in
19 2 3 6 addition to conducting proper CDD
and EDD.
3. Ensure reporting to CCC or BFIU
Customer is a minor 1. CDD (KYC, Standard ID Check,
20 2 1 2 Sanction Screening, TP, Transaction
Monitoring, Reporting, etc.)
Customer is Housewife 1. CDD (KYC, Standard ID Check,
21 2 1 2 Sanction Screening, TP, Transaction
Monitoring, Reporting, etc.)
Customers that are 1. Approval from higher authority
politically exposed 2. Response to the risk seriously
persons (PEPs) or 3. .H.igher effort agd monitoring in
influential persons (IPs) or adglgoDr})to conducting proper CDD
. . . an .
22 chicf/senior —officials ~ of 3 3 9 4. Ensure reporting to CCC or BFIU

international organizations
and their family members
and close associates

~




S1 No. Risk Likelihood | Impact | Risk Score Treatment/Action
Customer opens account in 1. Response to the risk seriously
the name of his/her family 2. Higher effort and monitoring in
23 member who intends to 2 3 6 addition to conducting proper CDD
credit large amount of and EDD. _
deposits 3. Ensure reporting to CCC or BFIU
Customers doing 1. Response to the risk seriously
significant ~ volume  of 2. Higher effort and monitoring in
24 transactions with higher- 2 3 6 addition to conducting proper CDD
risk geographic locations. and EDD. ,
3. Ensure reporting to CCC or BFIU
A customer who brings in 1. Response to the risk aptly
large amounts of wused 2. Higher effort and monitoring in
25 notes and/or small 2 2 4 addition to conducting proper CDD
denominations and EDD. )
3. Report to CCC or BFIU if needed.
Customer dealing in high 1. Response to the risk seriously
value or precious goods 2. Higher effort and monitoring in
(e.g. jewel, gem and addition to conducting proper CDD
76 | precious metals dealers, 2 3 6 z3md EDD. _
art and antique dealers and . Ensure reporting to CCC or BFIU
auction houses, estate
agents and real estate
brokers)
Customer is a money 1. Response to the risk aptly
changer/ courier service 2. Higher effort and monitoring in
27 agent / travel agent 2 2 4 addition to conducting proper CDD
and EDD.
3. Report to CCC or BFIU if needed.
Customer is involved in 1. Response to the risk seriously
business defined as high 2. Higher effort and monitoring in
28 risk in KYC profile by 3 2 6 addition to conducting proper CDD
BFIU, but not mentioned and EDD. _
above 3. Ensure reporting to CCC or BFIU
Customer is involved in 1. Response to the risk aptly
Manpower Export 2. Higher effort and monitoring in
29 Business 2 2 4 addition to conducting proper CDD
and EDD.
3. Report to CCC or BFIU if needed.
Customer has been refused 1. Response to the risk seriously
to provide banking 2. Higher effort and monitoring in
30 facilities by another bank 3 2 6 addition to conducting proper CDD
and EDD.
3. Ensure reporting to CCC or BFIU
Accounts opened before 1. Response to the risk aptly
30 April, 2002 2. Higher effort and monitoring in
31 2 2 4 addition to conducting proper CDD
and EDD.
3. Report to CCC or BFIU if needed.
Customers with complex 1. Response to the risk aptly
accounting and huge 2. Higher effort and monitoring in
32 transaction 2 2 4 addition to conducting proper CDD

and EDD.
3. Report to CCC or BFIU if needed.
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S1 No. Risk Likelihood | Impact | Risk Score Treatment/Action
Receipt of donor fund , 1. Response to the risk aptly
fund from foreign source 2. Higher effort and monitoring in
33 by micro finance institute 2 2 4 addition to conducting proper CDD
(MFI) and EDD.
3. Report to CCC or BFIU if needed.
Customer which is a 1. Response to the risk seriously
reporting organization under 2. Higher effort and monitoring in
34 MLP Act 2012 appears not 2 3 6 addition to conducting proper CDD
complying with the reporting and EDD.
requirements (MFI) as per 3. Ensure reporting to CCC or BFIU
reliable source
B. Wholesale Banking Customer
Entity customer having 1. Response to the risk aptly
operations in  multiple 2. Higher effort and monitoring in
1 locations 2 2 4 addition to conducting proper CDD
and EDD.
3. Report to CCC or BFIU if needed.
Customers about whom 1. Response to the risk seriously
BFIU seeks information 2. Higher effort and monitoring in
2 (large corporate) 2 3 6 addition to conducting proper CDD
and EDD.
3. Ensure reporting to CCC or BFIU
Owner of the entity that 1. Response to the risk seriously
are Influential Persons 2. Higher effort and monitoring in
3 (IPs) and their family 2 3 6 addition to conducting proper CDD
members  and  close and EDD. _
: 3. Ensure reporting to CCC or BFIU
associates
A new customer who 1. Response to the risk seriously
wants to carry out a large 2. Higher effort and monitoring in
4 transaction. (i.e. 2 3 6 addition to conducting proper CDD
transaction amounting 10 and EDD. ,
1 3. Ensure reporting to CCC or BFIU
million or above)
A customer or a group of 1. Response to the risk aptly
customers making lots of 2. Higher effort and monitoring in
5 transactions to the same 2 2 4 addition to conducting proper CDD
adivi and EDD.
individual of group 3. Report to CCC or BFIU if needed.
(wholesale).
A customer whose 1. Response to the risk aptly
identification is difficult to 2. Higher effort and monitoring in
6 check. 2 2 4 addition to conducting proper CDD
and EDD.
3. Report to CCC or BFIU if needed.
Owner of the entity that are 1. Approval from higher authority
Politically Exposed Persons 2. Response to the risk seriously
(PEPs) or chief / senior 3. Higher effort and monitoring in
7 officials  of International 3 3 9 addition to conducting proper CDD
Organizations and  their and EDD.
family members and close 4. Ensure reporting to CCC or BFIU
associates
Charities or NPOs 1. Response to the risk aptly
(especially operating in 2. Higher effort and monitoring in
8 less privileged areas). 2 2 4 addition to conducting proper CDD
and EDD.
3. Report to CCC or BFIU if needed.
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S1 No. Risk Likelihood | Impact ‘ Risk Score Treatment/Action
C. Credit Card Customer
Customer who changes 1. Response to the risk aptly
static data frequently 2. Higher effort and monitoring in
1 2 2 4 addition to conducting proper CDD
and EDD.
3. Report to CCC or BFIU if needed.
Credit Card customer 1. CDD (KYC, Standard ID Check,
2 2 1 2 Sanction Screening, TP, Transaction
Monitoring, Reporting, etc.)
Customer doing frequent 1. CDD (KYC, Standard ID Check,
transaction through card Sanction Screening, TP, Transaction
3 (Prepaid & Credit card) 2 1 2 Monitoring, Reporting, etc.)
and making quick
adjustments
4 Prepaid Card customer 1 1 1 1. Simplified CDD (Name, Address,
Mob/Phone number, NID, etc.)
D. International Trade Customer
A new customer (Outward 1. Response to the risk aptly
remittance through 2. Higher effort and monitoring in
1 SWIFT) 2 2 4 addition to conducting proper CDD
and EDD.
3. Report to CCC or BFIU if needed.
A new customer (Import/ 1. Response to the risk seriously
Export) 2. Higher effort and monitoring in
2 2 3 6 addition to conducting proper CDD
and EDD.
3. Ensure reporting to CCC or BFIU
A new customer (Inward 1. Response to the risk aptly
remittance-through 2. Higher effort and monitoring in
3 SWIFT) 2 2 4 addition to conducting proper CDD
and EDD.
3. Report to CCC or BFIU if needed.
A new customer who 1. Response to the risk seriously
wants to carry out a large 2. Higher effort and monitoring in
4 transaction (Import/ 2 3 6 addition to conducting proper CDD
Export) and EDD.
3. Ensure reporting to CCC or BFIU
A new customer who 1. Response to the risk aptly
wants to carry out a large 2. Higher effort and monitoring in
5 transaction (Inward/ 2 2 4 addition to conducting proper CDD
outward remittance) and EDD. .
3. Report to CCC or BFIU if needed.
A customer wants to 1. Response to the risk seriously
conduct business beyond 2. Higher effort and monitoring in
6 its line of business 2 3 6 addition to conducting proper CDD
(import/ export/ and EDD. _
remittance) 3. Ensure reporting to CCC or BFIU
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Risk

Risk Likelihood Impact Treatment/Action
No. Score
D. International Trade Customer
Owner/ director/ 1. Response to the risk aptly
shareholder of the 2. Higher effort and monitoring in
7 | customer is influential ) ) , | 2ddition to conducting proper
person(s) or their family CDD and EDD. _
members or close 3. Report to CCC or BFIU if
. needed.
associates
A new customer who 1. Response to the risk aptly
wants to carry out a 2. Higher effort and monitoring in
8 large transaction ) 2 4 addition to conducting proper
(Import/ Export) CDD and EDD. '
3. Report to CCC or BFIU if
needed.
Correspondent Banks 1. Approval from higher authority
2. Response to the risk seriously
3. Higher effort and monitoring in
9 3 3 9 | addition to conducting proper
CDD and EDD.
4. Ensure reporting to CCC or
BFIU
Money services 1. Response to the risk seriously
businesses  (remittance 2. Higher effort and monitoring in
10 | houses, exchange ) 3 6 addition to conducting proper
houses) CDD and EDD.

3. Ensure reporting to CCC or
BFIU
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ii. Risk Register for Products & Services (including All the Products & Services of SBL)

SI . o Risk )
Risk Likelihood | Impact Treatment/Action
No. Score
A. Retail Banking Product
Accounts for students 1. CDD (KYC, Standard ID Check,
1 where large amount of 1 ) ) Sancttionl Screening, TP, Transaction
transactions are made Monitoring, Reporting, etc.)
(student file)
2 Gift Cheque 1 1 1 1. Simplified CDD (Name, Address,
Mob/Phone number, NID, etc.)
Locker Service 1. Response to the risk aptly
3 2 ) 4 2. Higher effort and monitoring in addition
to conducting proper CDD and EDD.
3. Report to CCC or BFIU if needed.
Foreign currency 1. Response to the risk aptly
4 endorsement in Passport ) 2 4 2. Higher effort and monitoring in addition
to conducting proper CDD and EDD.
3. Report to CCC or BFIU if needed.
Large transaction in the 1. CDD (KYC, Standard ID Check,
5 account of under 1 2 2 Sanction Screening, TP, Transaction
privileged people Monitoring, Reporting, etc.)
FDR ( less than 2 1. Response to the risk aptly
6 million) ) 2 4 2. Higher effort and monitoring in addition
to conducting proper CDD and EDD.
3. Report to CCC or BFIU if needed.
FDR (2 million and 1. Response to the risk seriously
7 above) 5 3 6 2. Higher effort and monitoring in addition
to conducting proper CDD and EDD.
3. Ensure reporting to CCC or BFIU
Special scheme deposit 1. Response to the risk aptly
8 accounts opened with ) ) 4 2. Higher e.:ffort and monitoring in addition
big installment and to conducting proper CDD and EDD.
small tenure 3. Report to CCC or BFIU if needed.
Multiple deposit scheme 1. CDD (KYC, Standard ID Check,
9 accounts opened by 1 ) ) Sancttion. Screening, TP, Transaction
same customer in a Monitoring, Reporting, etc.)
branch
Multiple deposit scheme 1. CDD (KYC, Standard ID Check,
10 accounts opened by 1 ) ) Sancttionl Screening, TP, Transaction
same customer from Monitoring, Reporting, etc.)
different location
Open DPS in the name 1. CDD (KYC, Standard ID Check,
of family member Or Sanction  Screening, TP, Transaction
11 | Installments paid from 1 2 2 Monitoring, Reporting, etc.)
the account other than
the customer’s account
Stand alone DPS 1. CDD (KYC, Standard ID Check,
Sanction Screening, TP, Transaction
12 1 ) ) Monitoring, Reporting, etc.)
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S1

Risk

Risk Likelihood | Impact Treatment/Action
No. Score
Early encashment of 1. CDD (KYC, Standard ID Check,
13 FDR, special scheme 2 1 2 Sanction Screening, TP, Transaction
etc. Monitoring, Reporting, etc.)
Non face to face 1. Response to the risk aptly
14 | business relationship ) 2 4 2. Higher effort and monitoring in addition
/transaction to conducting proper CDD and EDD.
3. Report to CCC or BFIU if needed.
Payment received from 1. CDD (KYC, Standard ID Check,
15 | unrelated/un-associated 1 2 2 Sanction Screening, TP, Transaction
third parties Monitoring, Reporting, etc.)
B. Retail Privilege Facilities
Pre- Approved Credit 1. CDD (KYC, Standard ID Check,
1 Card with BDT 3 lac 2 1 2 Sanction Screening, TP, Transaction
limit Monitoring, Reporting, etc.)
Enhanced ATM cash 1. CDD (KYC, Standard ID Check,
2 withdrawal Limit BDT 1 1 2 2 Sanction Screening, TP, Transaction
lac limit Monitoring, Reporting, etc.)
C. SME Banking Product
Want to open FDR 1. Response to the risk aptly
1 where source of fund is 2 2 4 2. Higher effort and monitoring in addition
not clear to conducting proper CDD and EDD.
3. Report to CCC or BFIU if needed.
Early encashment of 1. CDD (KYC, Standard ID Check,
2 FDR 2 1 2 Sanction Screening, TP, Transaction
Monitoring, Reporting, etc.)
Repayment of loan EMI 1. CDD (KYC, Standard ID Check,
3 from source that is not 2 1 2 Sanction Screening, TP, Transaction
clear Monitoring, Reporting, etc.)
Repayment of full loan 1. CDD (KYC, Standard ID Check,
4 amount before maturity 2 1 2 Sanction Screening, TP, Transaction
Monitoring, Reporting, etc.)
Loan amount utilized in 1. CDD (KYC, Standard ID Check,
5 sector other than the ) 1 ) Sanction Screening, TP, Transaction
sector specified during Monitoring, Reporting, etc.)
availing the loan
In case of fixed asset 1. CDD (KYC, Standard ID Check,
financing, sale of asset Sanction  Screening, TP, Transaction
6 | purchased immediately 2 1 2 Monitoring, Reporting, etc.)
after repayment of full
loan amount
Source of fund used as 1. CDD (KYC, Standard ID Check,
7 security not clear at the 2 1 2 Sanction Screening, TP, Transaction
time of availing loan Monitoring, Reporting, etc.)
D. Wholesale Banking Product
Development of new 1. Response to the risk aptly
product & service of 2. Higher effort and monitoring in addition
bank to conducting proper CDD and EDD.
1 2 2 4 3. Report to CCC or BFIU if needed.
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S1 ) o Risk
Risk Likelihood | Impact Treatment/Action
No. Score
Payment received from 1. CDD (KYC, Standard ID Check,
2 unrelated third parties 2 1 2 Sanction Screening, TP, Transaction
Monitoring, Reporting, etc.)
High Value FDR 1. Response to the risk aptly
3 ) ) 4 2. Higher effort and monitoring in addition
to conducting proper CDD and EDD.
3. Report to CCC or BFIU if needed.
Term loan, SOD (FO), 1. Response to the risk aptly
SOD (G-work order), 2. Higher effort and monitoring in addition
4 SOD (Garment), SOD 5 5 4 to conducting proper CDD and EDD.
(PO), Loan General, 3. Report to CCC or BFIU if needed.
Lease finance, Packing
Credit, BTB L/C
BG(bid bond), BG(PG), 1. Response to the risk aptly
5 BG(APG) 5 ) 4 2. Higher effort and monitoring in addition
to conducting proper CDD and EDD.
3. Report to CCC or BFIU if needed.
L/C subsequent term 1. Response to the risk aptly
6 loan, DP L/C ) ) 4 2. Higher effort and monitoring in addition
to conducting proper CDD and EDD.
3. Report to CCC or BFIU if needed.
C.C(H), SOD(G- 1. CDD (KYC, Standard ID Check,
7 Business), STL 1 2 2 Sanction  Screening, TP, Transaction
Monitoring, Reporting, etc.)
OBU 1. Response to the risk aptly
8 ) 2 4 2. Higher effort and monitoring in addition
to conducting proper CDD and EDD.
3. Report to CCC or BFIU if needed.
Syndication Financing 1. CDD (KYC, Standard ID Check,
9 1 2 2 Sanction Screening, TP, Transaction
Monitoring, Reporting, etc.)
Credit Card
1 Supplementary ~ Credit 1 1 | 1. Simplified CDD (Name, Address,
Card Issue Mob/Phone number, NID, etc.)
Frequent use of Card 1. CDD (KYC, Standard ID Check,
2 Cheque 2 1 2 Sanction Screening, TP, Transaction
Monitoring, Reporting, etc.)
BEFTN cheque or pay 1. CDD (KYC, Standard ID Check,
order as mode of Sanction Screening, TP, Transaction
3 payment instead of 2 1 2 Monitoring, Reporting, etc.)
account opening at bank
(Merchant)
Credit card issuance 1. CDD (KYC, Standard ID Check,
4 against ERQ and RFCD 2 1 2 Sanction  Screening, TP, Transaction
accounts Monitoring, Reporting, etc.)
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S1

Risk

Likelihood | Impact

Risk

Score

Treatment/Action

F. International Trade

Line of business mismatch
(import/ export/remittance)

1. CDD (KYC, Standard ID
Check, Sanction Screening, TP,
Transaction Monitoring,
Reporting, etc.)

Under/ Over invoicing (import/
export/ remittance)

1. Response to the risk seriously

2. Higher effort and monitoring in
addition to conducting proper
CDD and EDD.

3. Ensure reporting to CCC or
BFIU

Retirement of import bills in cash
(import/export/remittance)

1. Response to the risk seriously

2. Higher effort and monitoring in
addition to conducting proper
CDD and EDD.

3. Ensure reporting to CCC or
BFIU

Wire transfer

1. Response to the risk seriously

2. Higher effort and monitoring in
addition to conducting proper
CDD and EDD.

3. Ensure reporting to CCC or
BFIU

Relationship between the remitter
and beneficiary and purpose of
remittance mismatch (outward/
inward remittance)

1. Response to the risk aptly

2. Higher effort and monitoring in
addition to conducting proper
CDD and EDD.

3. Report to CCC or BFIU if
needed.
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iii. Risk Register for Business Practices/Delivery Methods or Channels

S1 . oo Risk .
Risk Likelihood Impact Treatment/Action
No. Score
Online  (multiple 1. Response to the risk seriously
1 small  transaction 3 ) 6 2. Higher effort and monitoring in addition
through  different to conducting proper CDD and EDD.
branch) 3. Ensure reporting to CCC or BFIU
BEFTN 1. Response to the risk seriously
2 3 2 6 2. Higher effort and monitoring in addition
to conducting proper CDD and EDD.
3. Ensure reporting to CCC or BFIU
BACH 1. Response to the risk seriously
3 3 2 6 2. Higher effort and monitoring in addition
to conducting proper CDD and EDD.
3. Ensure reporting to CCC or BFIU
IDBP 1. Response to the risk seriously
4 3 2 6 2. Higher effort and monitoring in addition
to conducting proper CDD and EDD.
3. Ensure reporting to CCC or BFIU
Mobile Banking 1. Response to the risk seriously
5 3 2 6 2. Higher effort and monitoring in addition
to conducting proper CDD and EDD.
3. Ensure reporting to CCC or BFIU
Third party agent 1. Response to the risk aptly
6 or broker ) 2 4 2. Higher effort and monitoring in addition
to conducting proper CDD and EDD.
3. Report to CCC or BFIU if needed.
A. Credit Card
New Merchant sign 1. Response to the risk fairly
up 2. Proper effort and monitoring in addition
1 1 3 3 to conducting CDD.
3. Scrutinize before reporting to CCC or
BFIU.
High volume 1. CDD (KYC, Standard ID Check,
2 transaction through 1 2 2 Sanction Screening, TP, Transaction
POS Monitoring, Reporting, etc.)
B. Alternate Delivery Channel
Large amount 1. CDD (KYC, Standard ID Check,
1 withdrawn from 2 1 2 Sanction Screening, TP, Transaction
ATMs Monitoring, Reporting, etc.)
Larger amount 1. CDD (KYC, Standard ID Check,
transaction from Sanction Screening, TP, Transaction
) different  location ) ! 5 Monitoring, Reporting, etc.)
and different
time(mid night)
through ATM
Large amount of 1. CDD (KYC, Standard ID Check,
cash deposit in Sanction Screening, TP, Transaction
3 | CDM ) ! 5 Monitoring, Reporting, etc.)
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Risk

No Risk Likelihood Impact S Treatment/Action
. core
Huge fund transfer 1. Response to the risk aptly
4 through internet 2 2 4 2. Higher effort and monitoring in addition
to conducting proper CDD and EDD.
3. Report to CCC or BFIU if needed.
Transaction Profile 1. Response to the risk aptly
5 updated through ) 2 4 2. Higher effort and monitoring in addition
Internet Banking to conducting proper CDD and EDD.
3. Report to CCC or BFIU if needed.
Customer to 1. Response to the risk aptly
business 2. Higher effort and monitoring in addition
6 | transaction-Online 2 2 4 to conducting proper CDD and EDD.
Payment Gateway - 3. Report to CCC or BFIU if needed.
Internet Banking
International Trade
Customer sending 1. Response to the risk aptly
remittance through 2. Higher effort and monitoring in addition
1 SWIFT under ) 5 4 to conducting proper CDD and EDD.
single customer 3. Report to CCC or BFIU if needed.
credit transfer (fin-
103)
Existing customer/ 1. Response to the risk aptly
other bank 2. Higher effort and monitoring in addition
customer receiving to conducting proper CDD and EDD.
) remittance through 5 5 4 3. Report to CCC or BFIU if needed.

SWIFT under
single customer
credit transfer (fin-
103).
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iv. Risk Register for Country/Jurisdiction

SI . Risk .
Risk Likelihood | Impact Treatment/Action
No. Score
Import and export from/to 1. Follow FER Act, 1947
sanction country 2. Follow all circulars and instructions
1 1 3 3 of BFIU and BB
3. Ensure Screening of UN, Local,
OFAC and other Sanction Lists.
Transshipments, container, flag 1. Follow FER Act, 1947
vessel etc. under global 2. Follow all circulars and instructions
2 | sanction 1 3 3 | of BFIU and BB
3. Ensure Screening of UN, Local,
OFAC and other Sanction Lists.
Establishing correspondent 1. Follow instructions of BFIU in this
relationship with sanction bank regard

3 and/or country ! 3 3 2. Ensure Screening of UN, Local,

OFAC and other Sanction Lists.
Establishing correspondent 1. Follow instructions of BFIU in this
relationship with poor regard

4 AML&CEFT practice country 2 2 4 2. Ensure Screening of UN, Local,

OFAC and other Sanction Lists.
Customer belongs to higher-risk 1. Follow instructions of BFIU in this
geographic locations such as regard

S High Intensity Financial Crime ! 3 3 2. Ensure Screening of UN, Local,
Areas OFAC and other Sanction Lists.
Customer belongs to countries or 1. Follow all circulars and instructions
geographic areas identified by of BFIU
credible sources as providing )

6 | funding or support for terrorist 1 3 3 2. Ensure Screening of UN, Local,
activities, or that have designated OFAC and other Sanction Lists.
terrorist organizations operating
within their country.

Customer belongs to High Risk 1. Follow all circulars and instructions
ranking countries of the Basel of BFIU

7 AML index. ! 3 3 2. Ensure Screening of UN, Local,

OFAC and other Sanction Lists.
Customer belongs to the 1. Follow all circulars and instructions
countries identified by the bank of BFIU

8 as higher-risk because of its 2 2 4 2. Ensure Screening of UN, Local,
prior experiences or  other OFAC and other Sanction Lists
factors. '

Any country identified by 1. Follow all circulars and instructions

9 FATF or FSRBs-(FATF style . 3 3 of BFIU

Regional Body) as not having
adequate AML&CFT systems

2. Ensure Screening of UN, Local,
OFAC and other Sanction Lists.
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SI ) Likelihoo Risk )
Risk Impact Treatment/Action
No. d Score
Any bank that provide service 1. Follow all circulars and instructions
to ‘Shell Bank’ of BFIU
10 1 3 3 .
2. Ensure Screening of UN, Local,
OFAC and other Sanction Lists.
Any bank that allow payable 1. Follow all circulars and instructions
through account of BFIU
11 2 2 4 .
2. Ensure Screening of UN, Local,
OFAC and other Sanction Lists.
Any country identified as 1. Follow all circulars and instructions
destination of 1illicit financial of BFIU
12| flow 1 3 3 .
2. Ensure Screening of UN, Local,
OFAC and other Sanction Lists.
Branches in a Border Area 1. Follow all circulars and instructions
of BFIU
13 2 3 6 .
2. Ensure Screening of UN, Local,
OFAC and other Sanction Lists.
Area identified as high risk in 1. Follow all circulars and instructions
the NRA of BFIU
14 2 3 6 .
2. Ensure Screening of UN, Local,
OFAC and other Sanction Lists.
Countries  subject to UN 1. Follow all circulars and instructions
embargo/sanctions of BFIU
15 1 3 3

2. Ensure Screening of UN, Local,
OFAC and other Sanction Lists.
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v. Register for Regulatory Risk

S1 . o Risk )
Risk Likelihood | Impact Treatment/Action
No. Score
Not having AML/CFT guideline Have two (one Bengali and one
| ) 3 3 English) AML/CFT guidelines
approved by the Board of
Directors.
Not forming a Central Compliance Formed a 1l-member Central

2 | Committee (CCC) 1 3 3 Compliance Committee (CCC)

headed by CAMLCO.

3 Not having an AML&CFT { 3 3 One Deputy Managing Director is
Compliance Officer nominated as CAMLCO.

4 | Not having Branch Anti Money | 3 3 Every Branch has a BAMLCO
Laundering Compliance Officer

5 |Not having an AML&CFT | 3 3 An  AML&CFT program is
program functioning.

No senior management Senior management is committed

6 commitment to comply with MLP 1 3 3 to comply with MLP and AT Act
and AT Act
Failure to follow the AMLD/BFIU Ensure compliance of BFIU’s

7 circular, circular letter, instructions 1 3 3 circular, circular letter,
ete. instructions etc.

g | Unique account opening form not 1 3 3 Follow Unique Account Opening
followed while opening account Form while opening account.

Non screening of new and existing Ensure screening of new and

9 customers against UNSCR 1 3 3 existing customers against UN,
Sanction and OFAC lists Local and OFAC Sanction lists.
Violation of Foreign Exchange Strictly follow Foreign Exchange

10 | Regulation Act, 1947 while 1 2 2 Regulation Act, 1947 while
dealing with NRB accounts. dealing with NRB accounts.

1 Complete and accurate information i 5 ) Ensure obtaining complete and
of customer not obtained accurate information of customer.
Failure to verify the identity proof Ensure  verification of the

12 | document and address of the 1 2 2 | identity proof document and
customer

address of the customer

13 Beneficial owner identification and 5 ) 5 Ensure proper identification and
verification not done properly verification of beneficial owner.

14 Customer Due Diligence (CDD) . ) ) Practice Customer Due Diligence
not practiced properly (CDD) properly.

Failure to perform Enhanced Due Ensure performing Enhanced Due
Diligence (EDD) for high risk Diligence (EDD) for high risk
customers  (i.e, PEPs, family customers such as PEPs, IPs,

15 | members and close associates of 1 3 3

PEPS and influential person and
senior official of international
organization.)

Senior Officials of MNCs etc.
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S1 . o Risk .
Risk Likelihood | Impact Treatment/Action
No. Score
Failure to complete KYC of Strictly follow BFIU Circular No.
16 | customer including walk in 1 3 3 19, dated 17/09/2017 and other
customer instructions.
Failure to update TP and KYC of Strictly follow BFIU Circular No.
17 | customer 2 2 4 19, dated 17/09/2017 and other
instructions.
Keep the legacy accounts Strictly follow BFIU Circular No.
18 | operative without completing KYC 2 2 4 |19, dated 17/09/2017 and other
instructions.
Failure to assess the ML & TF risk Strictly follow BFIU Circular No.
19 | of a product or service before 1 3 3 | 19, dated 17/09/2017 and other
launching instructions.
Failure to complete the KYC of Strictly follow BFIU Circular No.
20 | Correspondent Bank 1 3 3 19, dated 17/09/2017 and other
instructions.
Senior Management approval not Strictly follow BFIU Circular No.
51 | obtained before entering into a 1 3 3 19, dated 17/09/2017 and other
Correspondent Banking instructions.
relationship
Failure to comply with the Strictly follow BFIU Circular No.
22 | instruction of BFIU by bank 1 3 3 | 19, dated 17/09/2017 and other
Foreign subsidiary instructions.
Failure to keep record properly Strictly follow BFIU Circular No.
23 2 2 4 19, dated 17/09/2017 and other
instructions.
Failure to report complete and Strictly follow BFIU Circular No.
24 | accurate CTR on time 2 2 4 19, dated 17/09/2017 and other
instructions.
Failure to review CTR Strictly follow BFIU Circular No.
25 2 2 4 19, dated 17/09/2017 and other
instructions.
Failure to identify and monitor Strictly follow BFIU Circular No.
26 | structuring 2 3 6 19, dated 17/09/2017 and other
instructions.
Failure to provide sufficient Strictly follow BFIU Circular No.
o7 | controls and monitoring systems 2 3 6 19, dated 17/09/2017 and other
for the timely detection and instructions.
reporting of suspicious activity
Failure to conduct quarterly Strictly follow BFIU Circular No.
28 | meeting properly 1 3 3 19, dated 17/09/2017 and other

instructions.
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Risk

Risk Likelihood | Impact Treatment/Action

No. Score
Failure to report suspicious Strictly follow BFIU Circular No.

29 | transactions (STR) 1 3 3 | 19, dated 17/09/2017 and other

instructions.
Failure to conduct self assessment Strictly follow BFIU Circular No.

30 | properly 2 2 4 19, dated 17/09/2017 and other

instructions.
Failure to submit statement/ report Strictly follow BFIU Circular No.

31 | to BFIU on time 1 3 3 | 19, dated 17/09/2017 and other

instructions.
Submit erroneous statement/ report Strictly follow BFIU Circular No.

32 | to BFIU 1 3 3 | 19, dated 17/09/2017 and other

instructions.
Not complying with any order for Strictly follow BFIU Circular No.

33 | freezing or  suspension  of 1 3 3 |19, dated 17/09/2017 and other
transaction issued by BFIU or BB instructions.

Not submitting accurate Strictly follow BFIU Circular No.

34 | information or statement sought by 1 3 3 | 19, dated 17/09/2017 and other
BFIU or BB. instructions.

35 | Not submitting required report to | 3 3 Ensure submitting required report
senior management regularly to senior management regularly.
Failure to rectify the objections Rectify the objections raised by

36 | raised by BFIU or bank inspection 2 2 4 | BFIU or bank inspection teams
teams on time on time
Failure to obtain information Strictly follow BFIU Circular No.

37 | during wire transfer 2 2 4 |19, dated 17/09/2017 and other

instructions.
Failure to comply with the Strictly follow BFIU Circular No.

38 | responsibilities  of  ordering, 1 3 3 |19, dated 17/09/2017 and other
intermediary and beneficiary bank instructions.

Failure to scrutinize staff properly Strictly follow BFIU Circular No.

39 1 3 3 19, dated 17/09/2017 and other

instructions.
Failure to  circulate = BFIU Ensure circulating BFIU

40 | guidelines and circulars to 1 3 3 guidelines and circulars to all
branches branches and subsidiaries.

41 | Inadequate training/ workshop 1 3 3 Arrange  adequate  training/
arranged on AML & CFT workshop on AML & CFT.

No independent audit function to Ensure independent audit function

42 | test the AML program 1 3 3 in the bank to test the AML

program.
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Annexure- B

KYC Documentation
Customer type Standard Identification Document for Document or strategy for
document verification of source verification of address
of funds
Individuals > Passport » Salary Certificate |» Acknowledgement receipt of
» National Id Card (for salaried thanks letter through postal
> Birth Registration Certificate person). department.
(Printed copy, with seal & » Employed ID (For |» Proof of delivery of thanks letter
signature from the Registrar) ascertaining level through courier.
» Valid driving license (if any) of employment), > Third party verification report.
» Credit Card (if any) » Self declaration |» Physical verification report of
» Any other documents that acceptable to the bank official
satisfy to the bank. bank. » Copy of utility bill/utility card on
(commensurate satisfaction of the dealing officer
NB: But in case of submitting with declared (not beyond 3 months old). The
the birth registration occupation) bill should be in the name of the
certificate, any other photoid | » Documents in applicant or his/her  parent’s
(issued by a Government support of name.
department or agency) of the beneficial owner’s |> Residential address appearing on

person has to be supplied with
it. If he does not have a photo
id, then a certificate of
identity by any renowned
people has to be submitted
according to the bank’s
requitement. That certificate
must include a photo which is
duly attested by the signing
renowned person. The person
should sign the certificate
(printing his/her name clearly
underneath) and clearly
indicate his/her position or
capacity on it together with a
contact address and phone
number.

income (income of
house wife,
students etc.)

» Trade License if
the customer
declared to be a
business person

» TIN (if any)

» Documents of
property sale. (if
any)

» Other Bank
statement (if any)

» Document of FDR

encashment (i
any)
» Document of

foreign remittance
(if any fund comes
from outside the

country)
» Document of
retirement benefit.
» Bank loan.

an official document prepared by
a Government Agency




Joint Accounts

VVY

Passport

National 1d Card

Birth Registration Certificate
(Printed copy, with seal &
signature from the Registrar)

Salary Certificate
(for salaried
person).

Employed 1D (For
ascertaining level

>

Acknowledgement
thanks letter
department.
Proof of delivery of thanks letter
through courier.

receipt  of
through  postal

> Valid driving license (if any) of employment). |»> Third party verification report.
> Credit Card (if any) » Self declaration |> Physical verification report of
> Any other documents (photo) acceptable to the bank official
that satisfy to the bank. bank. »  Copy of utility bill/utility card on
(commensurate satisfaction of the dealing officer
with declared (not beyond 3 months old). The
occupation) bill should be in the name of the
» Documents in applicant or his/her parent’s
support of name.
beneficial owner’s |» Residential address appearing on
income (income of an official document prepared by
house wife, a Government Agency
students etc.)
» Trade License if
the customer
declared to be a
business person
» TIN (if any)
» Documents of
property sale. (if
any)
»  Other Bank
statement (if any)
» Document of FDR
encashment (if
any)
» Document of
foreign remittance
(if any fund comes
from outside the
country)
»  Document of
retirement benefit.
» Bank loan.
Sole > Passport » Trade License » Acknowledgement receipt of
Proprietorships [» National Id Card » TIN thanks letter through postal
or Individuals > Birth Registration Certificate | » Self  declaration department. .
doing business (Printed copy, with seal & acceptable to the [» Proof of delivery of thanks letter
signature from the Registrar) bank. through courier,
> Valid driving license (if any) (commensurate »  Third party verification report.
> Credit Card (if any) with nature and [> Physical verification report of
> Rent receipt of the shop (if the volume of bank official
shop is rental) business) »  Copy of utility bill/utility card on
> Ownership documents of the » Documents of satisfaction of the dealing officer
shop (i.e purchase documents property sale. (if (not beyond 3 months old). The
of the shop or inheritance injected any fund bill should be in the name of the
documents) by selling personal applicant or his/her parent’s
> Membership certificate of any property) name.
association. (Chamber of » Other Bank |» Residential address appearing on

comers, market association,

statement (if any)

an official document prepared by
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trade association i.e.; » Document of FDR a Government Agency
Hardware association, cloth encashment (if any
merchant association, fund injected by
hawker’s association etc. en-cashing
> Any other documents that personal FDR)
satisfy to the bank. » Document of
foreign remittance
(if any fund comes
from outside the
country)
> Bank loan (if any)
» Personal
borrowing (if any)
Partnerships > - Partnership deed/ partnership » Trade License Acknowledgement  receipt of
letter > TIN thanks letter through postal
> Registered partnership deed > Documents of department
(if registered) property - sale. - (if Proof of delivery of thanks letter
> Resolution of the partners, injected any fund through courier.
specifying operational by selling personal Third party verification report.
guidelines/ instruction of the property of a (> Physical verification report of
partnership account. partner) bank official
> Passport of partners »  Other Bank Copy of utility bill/utility card on
> National 1d Card of partners statement (if any) satisfaction of the dealing officer
> Birth Registration Certificate | » Document of FDR (not beyond 3 months old). The
of partners (Printed copy, encashment (if bill should be in the name of the
with seal & signature from the any partner applicant or his/her parent’s
Registrar) injected capital by name. _
> Valid driving license of enchasing Residential address appearing on
partners (if any) Personal FDR) an official document prepared by
> Credit Card of partners (if » Document of a Government Agency
any) foreign remittance
> Rent receipt of the shop (if the (if any fund comes
shop is rental) from outside the
> Ownership documents of the country)
shop (i.e. purchase » Bank loan
documents of the shop or » Personal
inheritance documents) Borrowing (if any)
> - Membership certificate of any
association. (Chamber of
comers, market association,
trade association i.e.;
Hardware association, cloth
merchant association,
hawker’s association ect.
> Any other documents that
satisfy to the bank.
Private Limited > Passport of all the directors > A copy of last
Companies > National Id Card of all the available financial
directors statements  duly
> Certificate of incorporation authenticated by
> Memorandum and Articles of competent
Association authority
> List of directors » Other Bank
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Resolution of the board of statement
directors to open an account » Trade License
and identification of those > TIN
who have authority to operate | » VAT registration
the account. > Bank loan
> Power of attorney granted to
its Managers, Officials or
Employees to transact
business on its behalf.
> Nature of the company’s
business
> Expected monthly turnover
> Identity of beneficial owners,
holding 20% interest or more
of having control over the
company’s assets and any
person (or persons) on whose
instructions the signatories of
the account act where such
persons may not be a full time
employee , officer or director
of the company.
Public Limited > Passport of all the directors > A copy of last
Companies > National Id Card of all the available financial
directors statements  duly
> Certificate of incorporation certified by a
» Memorandum and Articles of professional
Association accountant
> Certificate of commencement | » Other Bank
of business statement (if any)
> List of directors in form -XII » Trade License
> Resolution of the board of > TIN
directors to open an account » Cash flow
and identification of those statement
who have authority to operate | » VAT registration
the account. » Bank loan
» Power of attorney granted to > Any other genuine
its Managers, Officials or source
Employees to transact
business on its behalf.
> Nature of the company’s
business
> - Expected monthly turnover
> ldentity of beneficial owners,

holding 20% interest or more
of having control over the
company’s assets and any
person (or persons) on whose
instructions the signatories of
the account act where such
persons may not be a full time
employee , officer or director
of the company.
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Government-
Owned entities

>

Statue of formation of the
entity

Resolution of the board to
open an account and
identification of those who
have authority to operate the
account,

N/A

N/A

> Passport of the operator (s)
> National Id Card of the
operator (s)
NGO > National Id Card of the » A copy of last
operator (s) available financial
> Passport of the operator (s) statements duly
> Resolution of the board of certified by a
directors to open an account professional
and identification of those accountant,
who have authority to operate Other Bank
the account. statement
> Documents of nature of the TIN
NGO Certificate of Grand
> Certificate of registration / Aid
issued by competent authority
> Bye-laws ( certified)
> List of Management
Committee/ Directors
Charities or > National Id Card of the A copy of last
Religious operator (s) available financial
Organisations > Passport of the operator (s) statements  duly
> Resolution of the Executive certified by a
Committee to open an account professional
and identification of those accountant
who have authority to operate Other Bank
the account. statement
> Documents of nature of the Certificate of Grant
Organisations / Aid/ donation
> Certificate of registration Any other legal
issued by competent authority source
(if any)
> Bye-laws ( certified)
> List of Management
Committee/ Directors
Clubs or > National Id Card of the A copy of last
Societies operator (s) available financial

Passport of the operator (s)
Resolution of the Executive
Comnmittee to open an account
and identification of those
who have authority to operate
the account.

Documents of nature of the
Organisations

statements  duly
certified by a

professional (if
registered)

Other Bank
statement

Certificate of Grant
/ Aid
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> Certificate of registration »  Subscription
issued by competent authority | » If unregistered
(if any) declaration of
> Bye-laws ( certified) authorized person/
> List of Management body.
Committee/ Directors
Trusts, > National 1d Card of the trustee | » A copy of last
Foundations or (s) available financial
similar entities > Passport of the trustee (s) statements  duly
P> Resolution of the Managing certified by a
body of the professional (if
Foundation/Association to registered)
open an account and »  Other Bank
identification of those who statement
have authority to operate the | » Donation
account.
> Certified true copy of the
Trust Deed
> Bye-laws ( certified)
> Power of attorney allowing
transaction in the account.
Financial > Passport of all the directors » A copy of last
Institutions > National Id Card of all the available financial
(NBFI) directors statements  duly
> Certificate of incorporation certified by a
> Memorandum and Articles of professional
Association accountant,
> Certificate of commencement | » Other Bank
of business statement
> List of directors in form -XII | » Trade License
> Resolution of the board of » TIN
directors to open an account | » VAT registration
and identification of those » Cash flow
who have authority to operate statement

the account,

Power of attorney granted to
its Managers, Officials or
Employees to transact
business on its behalf,

Nature of the company’s
business

Expected monthly turnover
Identity of beneficial owners,
holding 20% interest or more
of having control over the
company’s assets and any
person (or persons) on whose
instructions the signatories of
the account act where such
persons may not be a full time
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employee , officer or director T
of the company.

Embassies > Valid Passport with visa of N/A
the authorized official

> Clearance of the foreign
ministry

> Other relevant documents in
support of opening account }

Important - This is an example of documents that may be taken by a bank in case of
establishing business relationship with its clients. But it is a mere example only,
the bank should urge correct and accurate information that could satisfy the bank
itself.
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Annexure- C
Red Flags pointing to Money Laundering

The client cannot provide satisfactory evidence of identity.

Situations where it is very difficult to verify customer information.

Situations where the source of funds cannot be easily verified.

Transactions in countries in which the parties are non-residents and their only purpose
is a capital investment (they are not interested in living at the property they are buying).
Frequent change of ownership of same property in unusually short time periods with no
apparent business, economic or other legitimate reason and between related persons.
Client wants to re-sell Property shortly after purchase at a significantly different
purchase price, without corresponding changes in market values in the same area.

Client wishes to form or purchase a company whose corporate objective is irrelevant to the
client’s normal profession or activities, without a reasonable explanation.

The client sets up shell companies with nominee shareholders and/or directors.

Client - repeatedly changes Attorneys within a short period of time without any
reasonable explanation. '
Client purchases property in names of other persons or uses different names on offers
to purchase, closing documents and depos.: receipts.

Client deposits a large amount of cash with you to make payments which are outside of the
client’s profile.

Client negotiates a purchase but wants to record a lower value on documents, paying the
difference “under the table”, (inadequate consideration).

Client's documents such as identification, statement of income or employment details
are provided by an intermediary who has no apparent reason to be involved, (the
intermediary may be the real cli‘ent).

Transaction involves legal entities and there is no relationship seen between the
transaction and the business activity of the buying company, or the company has no business

activity.

Client ‘requests the firm to act as his agent in obtaining high sum bankers’ drafts,
cashiers’ cheques and other cash equivalent or near cash monetary instruments or in making
wire transfers to and from other banks or financial instit:tions, (anonymity).

Divergence from the type, volume or frequency of transactions expected in the course
of the business relationship.

Client gives power of attorney to a non-relative to conduct large transactions (same as
above). :
Use of letters of credit to move money between those countries, where such trade would not
normally occur and / or is not consistent with the customer’s usual business activity. A Let-er
of credit is generally,‘ resorted to so as to accord more fegitimacy to the transaction in order to
conceal the real facts. ' .
The method of payment requested by the clieat appears inconsistent with the risk
characteristics of the transaction. For example receirt of an advance payment for a shipment
from a new seller in a high-risk jurisdiction. '

The transaction involves the use of repeatedly ameaded or frequently extended letters of
credit without reasonable justification or that include changes in regard to the beneficiary or
location of payment without any apparent reason. '

(@)




Inward remittances in riultinle accounts and payments made from multiple accounts for trade
transaction of same business entity are indicators for TBML. In this regard the study of
foreign exchange remittances may help detect the offence.

The commodity is shipped to or from a jurisdiction designated as *high risk’ for ML activities
or sensitive / non co-operativ¢ jurisdictions

The commodity is transshipped through one o, more such high risk / sensitive jurisdictions
for no apparent economic reason.

Transaction involves shipment of goods inconsistent with normal geographic trade patterns of
the jurisdiction i.e. trade in goods other than goods whirh are normally exported/ imported by
a jurisdiction or which does not make any economic sense.

Significant discrepancies appear between the value o1 ..ie commodity reported on the invoice
and the commodity’s fair mar"et value.

Consignment size or type of coinmodity being shipy 2 appears inconsistent with the scale or
capacity of the exporter or importer’s having regard to their re jular business activities or the
shipment does not make econcmic sense i.e. there is nc reasonable explanation for the client’s
financial investment into the shipment.

Trade transaction reveals lin's between representativzs of companies exchanging goods i.e.
same owners or management.

Red Flags pointing to Finanting ot Ferrorism

Behavioural Indicators:

v
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The parties to the transaction (owner, benefi c:ary, etr ) are from countries known to support
terrorist activities and organizations.

Use of false corporations, including shell-companies. _

Inclusion of the individual or entity in the United Nations 1267 Sanctions list.

Media reports that the account holder i is Imkcd to known terrorist organizations or is engaged
in terrorist activities.

Beneficial owner of the account not properly identiﬂed.

Use of nominees, trusts, family members or third party accounts,

Use of false identification. ; c -

Abuse of non-profit organizatir.n.

Indicators linked to the financial transactions

v
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The use of funds by the non-profit organization is not consistent with the purpose for which it
was established.

The transaction is not econormically justified considering the account holder’s business or
profession. -

A series of complicated transfers of funds from one person to another as a means to hide the
source and intended use of the funds.

['ransactions which are inconsistent with the account’s normal activity.

Deposits were structured below the renorting requirements to avoid detection.

Multiple cash deposits and withidrawals with suspicious references.

Frequent domestic and international ATM activity.

No business rationale or economic justification for the :ansaction.

Unusual cash activity in foreign bank accounts.




v/ Multiple cash deposits in small amounts in an account followed by a large wire

transfer to another country.
v Use of multiple, foreign bank accounts.




