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Cover Rationale

Sonall Bank Limited, the state-owned and the premier commercial bank in the county driven by its
commitment to naton building, basks in the glory of the trust and confidence of millions of custamers all over
the country and beyond. Rising from the slumber, Sonali Bank has now aimed at functioning true to its
apundant potentials.

The cover of the annual report represents the above theme. Sonali Bank's corporate olors blua.an'dg_ﬁﬁhwe
been Lsed with white in the cover. Blue signifies the trust and canfidence of the customers réposad in the bank
as well as the vastness of the organization like the expanse of the blue acean, Gold color symbolizes depth,
stability, dignity and weaith of the bank. White color denotes fiaelity, goodness, purity, sincerity, prudence and
simplicity of the management and the workiorce, In the front cover three semi-cirdes in the azure ocean
signifies that Sonali Bankis turning clockwise, that is in the night direction, leaving behind thin white water trails
far the postenty to follow, The harvest of the hard work is the gold represented in the golden color. The back
cover galden color symbalizes Immense and untapoed potentiats of Sonall Bank. It is @ goldmine of proven
reserve, The matwated employess feel that now |s the time for the gold rush!




i o Pfids
-l e
©¢-83, B8 R Ay
Fot-sooo, SRHRRE

R Ffifa s e Gefier

i SR arEnef u, Cn e B <9 son Wi e Al (10 Annual General Meeting) SRR on, 3039
Gt qrEes cen sx-o0 WM oh 7T, oT T BT, g e, o083, 88 AR TR g,
- voon 4 Wifle T2 | B @iy Aot e e R Fe

.:-W::.

(%) T 20 o, 3030 wfid wefe otef e PREE o w8 s e et e B,
(%) =i aftven qm FirrerR o 1o om0 foms s wuom fifto e sne-wibs G
atd, R o s,

(0 hh&ﬂiuh&w&ﬂmmmm,

() e orll i smdrart et ey et s Rl St g S SRR e,
() =FErermsiy W g o e, o

(F) 57678 QRIRAITTS STTRAFITA S 03 (9 e |

oy Tty e ety wiefTg sy Bwfals ameet a0 o

G i R W

I _|'T“k

;?L&_‘-:'i"‘.-

(4, o a7 e S o)
TR AT 9% G o

o WH, 3039
ag-83, 88, HORRM /9
F¥l-yo0n

s 4

31 20 WA, 203 OIS wiibe an A wee wen ety o,
3| oy B, 2o se Wiy T wvee FEes il fe,

o | e o




Standard Disclosure Index

Disclosure checklist to the key secions of the Annual Report 2016

rréps eyt

Carparats objectives, values and structure ' ' '

&  ‘vislon and mission ' 13

¢ Oversl strategic oojecthves ' 1%

& Core 'uluu and éade of canductfethical prnclpies ' 14-15

@ Profie of the company ' 1820

@  [Dractor's profiles and thair represartation an Anard of oifter companies and ceganization chart 7845113114

mmm analysis mmmmm review/CED ﬂmﬁwmm

& hg&nzed mm'rtlf’r.he performance of the cormgany ﬂﬂﬁﬂﬂﬁ-‘ﬂ
s o SEwCis 360,625, 19205213

% AMEfmmﬂufthntuﬂnmmdcﬂ'ﬂ'rhhﬁlmm! mmmmm mmwwmmnm EEItEi. 191, 14?—*91
o .Agmeraltemw of tha futue prﬁﬁpac!a-'uuﬂmh 511-55, 6 &4&5
#  Inforrnation on how te company contributed to its responsibites towards the staff fnduding Heatih and safe) | 55, 155—'55
& Informaticn oncomparny's Wummmmeu}m\imulrmn the ecoraemy 53. 1-99..;;;1

: ﬁﬂhﬂmm
& Sachal mu.pnrmw inkiathes { CSR) 53-51. 60, 216217
© Frvirenment rolated Intiatves 5, 2013205
¢ Emvirgnmental & Sorial Cbiigations. 58 :uarzus
¢ inegrated Heportng 198201
Appropriateness of disclosurs of accounting policles and genaeral disclosiire

L% Disclosure nfldu:mm:-indn'uwhrmﬁgd a:t:_nurfdn;p:i:luq-rm bo amsets, 48T

llabsities, incame and expendiure in (ine with best reponing standards | ek
w Ay 5|:-Eu:|1'I|: athrﬂn.g.pl:ﬁdes 245273
@ Impilrmmt r.n’nsm: : .E‘EJI:?
&  Charges in secounting peliciestenanpes In accounting acimates ' 250
& Arcourting policy on subsidiaries | 24, 332.337, 357355
Segment Infarmatian _ : '
% Comprehensie sapment refated infarmapon birCating segment resee, Sepment resais anc segmenl caplts empioyed . 134 262 280-287
& mvailabditg al indermation regandng dferant segrments and unis of enting 25 well as nonsegmental srdtesunis B #4, 267, 280-287
& Cegment anshsis of

= Se.grri.-.rire.'eﬁ.ie ' 124

*  Segmont resuls 124

*  Turmniover ' 124

— i . 5

> Carrying erraurt. of net segment assets 174
Financial statemants '

- % Daclosure of 3l contingencies and commitments EIE. 1‘33.151 mm
& Ewehmmluemla:ed pa-rt:,zdrscha.re 25‘5,3‘13 315
% [Declosures of remuneration and facliites provided to the MHrectors and C260 snd Managing Directar ' 131-135
4 Staterment of finsncial pﬁ!l'imnl'l:limcl: shest aref ralevar scheduies . 22244, JTAFA2
#  Income statement/profit and lass account and relevent scheaules .?Mﬂ 04312
% mmmmlnﬂMfmwiu#m schedule 237, 1-43,3@ 303
@  Disclosure of typas of share capital T
& Statement of cash flow 236,743, 309312
# Consoldated Francial siatemernt Ia:! 77, 2?'-!-311
*  Extertod mmllm:fwrﬂn.ne Corg LA IFRS ar egiihvalent national standards ' 245-250

& Mutesto Accounts 45315




EMS PAGEND.
-Il'h'lllﬂl'l about corporare m

% Hoard of Darectors, Chalrman and EEDand Managing Director 125131
¢ Audit committes [compastion, role, meetings. attendance et} internal control and risk management 132135
¢ Ethics and compliance 137
& Remuneration and sther committees of Board 131135, 137
¢ Human eagital 138, 196
4 Communication to shareholdars and stakeholders: 1. Information avallable on websie . 1zEs.
2. Other Infarmation 138
# Management review and responsibility - - 134
¢ Disclosure by Board of Directors or Audit Committee on evaliation of quartery repars 95-99, 130,134
© Any other imestor friendhy information 135145
Risk "-I'IIII'I'!II & Control Envirenment
@ Description of the Risk Management Framewark 147-167
¢ Risk Mitigation Methodology 155-192
¢ Disclosure of Risk Reparting 147192
mnﬂﬂm infarmatian
& Distribution of sharenolding {numicer of shares as wiall 35 Category wise B promoter groug i) 1M1
L mmmwn.mmmmmmsmmummmmm 111
# Redressal of imvestors complaints 112-113
Graphicalipictorial data ' '
% Earnings per share 16
4 Nofassets "7
# Stock performance DA
& Sharsholcers' funds 116
# Refurm on sharehalders fund ' 116
- Horlzontalfwsrtical lnl!nll Including: aperating performancs Mw
& Total revenus 1232
. Operating peafit 142
%  Profit before tEx 122
@ Profit after tax 122
& EFS 122
Statement of Ainancial position (balance sheat) e
4 Srareholders fund ' 119-121
& Prepery glant and equipment 118121
+ Net current assets 118921
+ Long term llabliites! current Rabities 118121
Profitabilityrdividends/perfarmance and liquidity raties
% Metinterest income ratic 119-121
# Profit before provisions and tax 118121
4 Price earnings ratio A
- f.'n.rr:r'-: ratios 119_1 21
& Retum n‘r'lﬂnrl'.ll -mplmd 'HEH 11
# Debt enuily ratio _ e
Statement of value added and its distribution
© Government astaxes ' 125
& Sharpholders as dividand 126
£ Errq:ipyEE as bahus runmmaﬂ-un 12 zs
% Retained by Iheenﬂt}r 125
¢ Market share Information of mlm:-iml’s producty sefvices 126
¢ Economic value added ' 125
‘Presentation of financial statements
& Layout of comtents o8
& Theme on the cover page 1]
& Use of photographs FURTE 4750, 7375, 17, '."E,H:I.SE. i.‘l;li‘-ﬂﬂ !19.111-1]5
# Use ol charts and graphs 23060 TN, ﬂaﬁ.m 11&1 13..1:_1-125




TEMS

Appraval of finaneial statements and halding AGM

o

&

“Date of approval of firanclal statements by BoD: (27 April 2017)

Date of Annual General Meeting

Additional disclosures for axample

E- - TR -

Report on sustainable banking

Human resaurce SCCOUNDng

Report on financial inclusien

Report an green barking

Customer care '

Governmeant transactions and works related 1o socal responsibility
Awards and recagnitions

Specific areas for banking sector

+
@

-

L

S B o

Bisclosure of ratings ghen by varlous rating agencles for instruments Issued by ¢ of bank e.g. FD, €D,
tler ¥ perpeiual bonds

Detass of acdvances portfobd dassification wise a2 per the direction issued by the central bank ol the '

B Movement of NPA

¥ Sector wise breakup of NPA

B Movement of provisions made agsinst MPA

3 Detaits of accounts restrisctured as par fegulatory guidefnes

Mamurity pattern-of key assets and Babilities [ALM)

Ciassification and valuation of investments as per regulatory guldelines f accourting Standards
Business ratio/ information ' '
> Statutory bquidity reserve ratio}

Mel interest come a5-a percantage of working funds/operating cost

Risturr on average assol

‘Cost fircame ratio

Ml agsal value per share

Profit per employee

Capital adequacy ratia

Opserating pin!'ll:. as i_pér-mrri:ngé of warking funds

Cash reserve ratiod liquid asset ratio

[:hrlﬁm:l conBr ratio.

oSS on-perfarming assets to performing assets

Details of credit concentrationdsector wise exposuras

Thie break-up of 'provisions and contingencies' induded in profit snd loss acceunt
Disclosura under regulatony guidelines:

Dietails of non-statutory Irvestment partiocsa

Disclosure in respect of assets given on opersting and finance lease

Disclosures for derjvative investments

Bank's network: List of branches.

WoOW Wiy oy oy Wy

PAGE NO.

121,213
06, 127

198,207
193197
206-208
09214
#7
18

18,32,73, 196

283287

178
178, 286-2B7.
178, 285786
253-254, 179-287
ol
258277079, 32204

118121
119121
119429
T¥8-121
119527
119921
118121
11821
118431
hifa
119121
JP9-7EY
300
128145
317.324
262263
-EI'E G4, 27 ?‘??9

12, 360-373




ForwardLooking  :::- Corporate =

i APPROACH ;o0 Profile s-:MIIEStnnES:;s.e

Corporate Objectives
Values & Structure



wk

Sonall Bank Limited GM Office Wise Branch Network
With Bangladesh Map

Tt e aaen

L L
5 HagEan 1an

o
3

Indicates Districk Total Nember of Branches

ImAIESTEE GM HeRdEA BFAREH (3 In DARkN LIy}

1. Leeal ffes
I. Rangabandhs Avenus Corp
&, ARFNE COIp.




Socially committed
leading banking
institution with
global presence

contributing
S0 Cin-e




—|Core VALUES

The core value proposition of Sonali Bank Limited consists of the following key elements
which would assist the Bank in perceiving its employees to work as a team towards
accomplishment of assigned duties and responsibilities for achievement of desired

objectives. The core values include :

B

Il perso

t performance and
= are pre-conditions
e fuality service to the

custormer base of the Bank




~Ethical PRINCIPLE ————

Ethics s a combination of moral qualitles and a collection of measurements that inguire into the values, norms
and rules which form the essentlals of the indiidual and soclal relations established by people from the maral
aspect of right-wrong or good-bad. Sanall Bank Limited deals with public money where Ethics, Integrity and Trust
Is the utmost important, Bank upholds these principles In every aspect by s Management, Regulatory
Compliance and Customer Services,

Sonall Bank Limited stronghy reatizes the functions of
irmvestments and savings by playing an intermediary
role between the parties in saclety that supply funds
and demand. funds respectively, also aims the
principles of profitability and productivity stipulates
the requirement that they have to work n
accardance with the Ethical Principles in . the
prodfessional and organizational flelds.

Setting off fram the expansion of the banking system, the improverment of the quality of banking services, the optirmal
use of sources, the preventlon of the unjustified competition among the banks, provide services to the customars
with uncompromising integrity, protect privacy and confidentiality of customer information, prevent maoney
laundering and fraudulent acthities, demonstrate work place respect, banks are ta regulate their relations not only
among themselves but also with the other stakehaolders and employees In concordance with the Ethical Principles.
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Strategic Objectives of
Sonali Bank Limited

The core objectives of Sonall Bank Limited are ta conduct transparent and high quality banking services to ensure
maximum customers satisfaction as well as ensure financial strengthening through expanding market share within
the country and abroad.

Long-standing elements of the Bank's strategy for achieving its objectives include :

+

Greater amphasize to-serve potential and unbanked population of the country through providing banking
serylces (o under-servad areas with the scaling up of various piot inltiatives.

Gaining competitive advantages by lowering overall cost compared to that of competitors,

Retaining our top |eadership pesition by providing quality customer sandces.

Investing in the thrust and priority sectors of the econoamy.

Providing impeccable and progressively better customer senices through introducing changed technologies.
Being excellent in- serving the cause of [east developed community and areas.

Impreving of depasit mix by malnaining efficlent depasit managemant, increasing share of low cost and no cost
deposit In tatal depasit as well funded business.

Improving corporate governance through strengthening good corporate culture, motivation, training and
supenvision in all levals of management,

Developing Human Resource Management System o mathvate and retain the human resources and transforrn
human rasources (o human capital through praper training In every aspeact of working area.

Ensuring diversification of investment by sector, size, #conomic purpase and geographical location and
expand nead based retail and SMEMicrafinance/ Women entrepreneur financing.

Cost control eptimization at all levels of aperation by ensuring budgetary control and maximizing revenue
through giality. services and product diversification,

Ensuring strong Internal control and compliance culture through establishing strong contral emiranment and
sound compdiance wathin the Bank

Developing sound and effective risk management culture within the Bank to safe guard the banking assets and
protect the interest of the depositors and other stakeholders.

Ensure dedicated service 1o the government as an exchequer and government transactions (government
recelpts and payments) in arder (o achieve expected aconamic growth.




Statement of

Forward Looking APPROACH

The Bank imvolved in various non-business activites for
the well Being of its millfons of gitizens besides its special
focused on selecied business segments sUch as corporate
lending and finance, securities business and  asset
management as well as acguired an outstanding position
in the foreign countries through export and’ trade
finances. In order to retain the leadership position within
banking sector in the country, an extensive area of this
annual report has covered the Bark's forward-looking
statements on the basis of its management's current
gxpectations and assumpotions regarding the company's
business performance and non business imohlemant. In
coming days, the Bank is looking for fair development in
the following areas to sustain s position as numboer one
bank of the country,
*+  Highest degree of ICT inclusion

Engagement of talerted employees.

Exclusive human resource development efforts.

Exthusive busingss re-engmeernng

Custemer Service Improvement.

Efficient internal control system,

Improvernent of internal work emironment,

Establishment of risk based management system

Adeguate intemally generated capital.

Asary projection or forecast, fonward-looking staternents
are Inheérently susceptible to drcertaingy and dhanges in
CrCUMSEances, The company's actual -results may vary
materially. from thase edpressed. or Implied n Its
forward-looking statements. Important factors that could
cause the Banks actual resufts to differ materially from
those in s forwardlocking statements  Include
EovErnment regulation, economic, strategie, political and
social condithons and the folfowing factors:

Changes in the manetary-and fiscal policles of the
Government, including policles of the Department of
the Treasury and Bangladesh Bank,

Changes in interest rates, which may affect net income,
prepayment penalty Income, mortgage  banking

income, and other future cash fiows, or the markes
value of aur assets, mduding our investment securities,

L3

(d

Changes in capital management paolicies of the Bank
including use of derivatives to mitigate our interest
rate exXpasdre,

Changes in corporate tax -struciure along - with
legislation and regulation of VAT on banking senvices
Changes in CRR and S5LR of the banks as well as
increase: of provision  requirements  resuling
reduction of ROA and ROE,

Fluctuation in international prices of essentials which
influences the oscillstion in foreign exchange market,
Compliance issues raised by the International Forums:
whiich are |ikely to affect the export growth in the
inciustrial sectors.

Changes in the demand for deposit, Ioan and
investment products and other financial services in
the markets we serve,

The outcame of pending or threatened litigation, or of
ather matters before regulatory agencies, whether
curTemtly existing or commencing in the future.,
Emvironmenta! condiions that exist or may exist on
properties owned by, leased by or mortgaged to the
Company,

Changes in accounting principles, polices, practices
and guidelines in line with IFRS and BB requirements.
Changes In credit ratings or in our ability to access the
capital markets along with other economic,
competitive, governmental, regulatory, techmokogical
and geopolitical factors affecting our operations;
pricing and services,

Priarty of govermment and the reguiator,
Status of ICT inclusicn
Inciusion of riew generation human resources,

The changed banking requirements of the custamer
Peer Bank's forward movements.




Corporate
Profile

Hame of the Company

Registered Office
Genests

Legal Status

Date of mcorporation

Date of Commancemant of Business
Wendor's Agreemant

BE Lidepse Mo

Banking License obtalned

Date of Compary Registration
Caempany Registiation No
Authonzed Capita

Paid up Capital

Fate yalue per Share

shareholding Pattem

Tax loemdfication Bao. (TN}

Vat Reglstration No

Chalrmnan of the Board of Direciors
CEC:E Managing Director

Head of Risk Management

Hegd of internal Control and Compliance
Chiaf Finamoal Officer

Cofmpainy Secretany

Diomextic Mebwork

Mo of Bramches

Mo, od Uirban Branches

Mo, of Rural Branches

Mo of General Managears' Office

M, of Privscioal Oflfce

Mo, of Regional Orffice

M. of AL Branches

No.of Corporate Branches find LO)
No. of Compliterized Branches

Moo, of Core Banking System Branches
Ma, of Administratve Office

Mo, of ABH Operated Branches

Mo of A5+ Operated Branches

M. of SMS Banking Operated Brapches
M, of slamic YWindow

N of Head Office DiMsions

Sonall Bank Limited

3542 44 botifneal Commercial Area, Dhaka, Bangladash

Emefpad as a Matorallred Commerdal Bank following the Banglddash Bank
iMatisnalization) Order Mo, 1972 vide President's Order Mo 26 of 1972,
Publkc Limitad Comgany

03 June, 2007

03 June, 2007

1% Novemnber, 2007

BRPD(P 374512007 - 1602

03 june 200

03 lune, 2007

C-87 113460547

BT &G 00 haltcA

BOT 3B.3 00.00 Million

BOT TO0LO0 per Sharg

1009 share owned by Government of the Pecple's Republic of Bangledesh
45533794366

15011031458

K. hid. Ashraful Mogbl

Mr. Wid. Obayed Uifah &l Masid

Wr. Tariqul Elam Chowdhury

M. Amnin Liddin Ahvned

kir. Sulbhash Chandra Das FOA ROMA,

Mr. A KM Sajedur Rahiman Ehan

1207
Ak
41
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Overseas Network
| Mo. of Eriﬂd"bE'.-‘. |
Lacation of Brﬁnmﬁ
ATM Booths (own)
Nﬁ. of Correspondence
Mo. of Representative Offices
Subsidiarles
Sonali Exchange Co. Inc (SECT), USA

Sonall irmvestment Limited

Associates
Sonali Bank (UKD Ltd.

Sonali Polaris FT Limited

No. of Emplayee
‘Corporate Rating Status

surveillance Rating with Government
Support

Survelllance Rating without Government

uppart | o
Phone PABX
Fax

SWIFT Code
Ernail

Webslt_e

2

kolkata (india), Sliguri {India).

EE
649
- 03(0Zin K5A and 07 in Kuwait)

336 East 45" Street, 8™ Floor, New York,

NY-10017, USA,
Tel: (212) BOB-0790, (212) B08-4D85
Email: compliance@sonaliexchange.com

Sara Tawer (11" Hoor), 1174,

Toyenbee Circular Road,

Matijheel CfA, Dhaka,

Phone: B8-02-9568777, PABX: 9556940, 7170001 Ext.101

E-mall: info@siibd.corn, sbimbu@yahoo.com

29-33 Osbom Street, London E1-6TD, UK.
Phone: 00-44-(0020-7877-8200 (Switch Board)
00-44-(MF0-TETT-8231 (Direct)
Fax:D0-44-(0020-7377-9924

_ E-mail: enguiries@sonali-pank.co.uk

35, Kamal Ataturk AvenLe,
Abedin Tower, 7' Flaar,
Banani Commercial Area, Dnaka-1213

20203

Long-term: AAA, Short-term: ECRL-1

Long-term: A-, Short-term; ECRL-2

- +88-02-3550426-31, 33, 34, +88-02-9552524

.Hﬂ-_'l_fii-ﬂ_':rﬁ‘l 410, B8-02-5552007
BSONEBDDH

' sbiho@sonalibank net.bd

sbheitda@sonalibank net.bd
sthoitd@bttt net.bd
sbhoid@bdmail. com

www sonalibank com bd




Legal Advisors of SBL

5. Mame and Address 5. MWame and Address
07 Mol Taberul Isiam 02 Dr. AZ M Fariduzzaman
Flat No-1003, Bullding Mo-8 Flat No-106, House No-27, Road No-4,
Japan Garden City, Mohammadpur., Dhaka P.O +P.5- Dharemondi, Dhaka
Mob- BR 007 712253018 Mob- B30T 715627284
03 - Mo Marmunur Rashid 04 Sefkh Muhammnad Zakir Hossaln
Flat No. 344, House -7, Black-C; House Mo-345, Rosd Mo-1004,
Lalmatia, Daka-1 207 Dhanmond, 1209
Miob- BROTSTE0RT1T Mob- BROT TRE5E5543
Auditors of SBL
3. S F ahimed & Co 3z Howlader Yunus & Co
Charterad Accountants Chartered Accountants
Hpouse # 51 (2" & 3™ Floor), Road # 09, Blods-F, House # 14 (4" Floor), Road # 164, Gulshan-T
Banani, Dhaka-1213, Bangladesh Dhaka-1212, Bangladesh
Telephone +B8 02 0204328 0804005 & D8 /0957 Telephane: +BH 02 $883853
FAX [BAO-279845735 EaX: +EH (2 D552980

E-mad: staro@dnhaka net

Tax Advisor of SBL

Akhter Zamil ared Co,
Chartered Accountants
ibrahim Marsion {15t Boor, Rocm No. 207, 11, Purana Paltan, Dhaka-1000.
Telephone: 88 02 71248598
E-Mail: akhterzamil@yaboo. comm

Credit Rating Company of SBL

Emerging Credit Rating Limited.

Shams Rangs, House 104, Park Road
Level-Al, A2 & AL, Baridhara, Dhaka-1212
Tel 880 2 286 0911, #BB0 2 2B6 0897, Fax, 880 7 986 DE2E
Email info@emergingrating.com
Weblwanw emergingrating. com

Chief Security Officer

Major (Rid.} Mokammad MezammelHague
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Managing Director's:

Corporate organogram reflects th porate governance culture of the arganization. It shows the relation batween Board of Directors, head offl

divisions, controlling offices and branches as well as employees of the Bank as a whole. Grganogram of Sonali Bank Limited is structured as follows:

Corporate Organogram




Group Corporate ,

Structure

Local
d (51.) Sonall Polaris FT Limited
S Overseas
JSA Sonali Bank (UK) Limited

Date of Paid-up No. of
ﬁmus Name ofthe CoMPany perabiichment  Capital  Branches  Prime Mmﬁu\

T

|

Customize, enhance,
modify and Implement

Sonali Polaris FT 01 February, BDT 75.00 intallect CBS Saftware.

Limited 2012 million

Sonall Bank [UK) 07 December, | GBP 25.00 All types of banking
Limited 2001 million activitles,




Cammencement of banning operatrian of Sanall
Bank

Subrmssion of irs profit and 88 Aoooamt and
the Balance sheat

First agency @rmangements with 47
coerespondents abroad

Aot as the agant of Bangladesh Bank in handling
5ot ransactions

First net profit of 2.00 milkan had eamed

First annua repait putdshead

Fald up Capital Increased from initial 20,00
milllize D 30,00 milllcn

Iraupuration of averseas branch n Landon (L)
and Kolkata fndiz)

Mo of 1000 branch crossed

Paid up capial Increased 1o 55,00 millon
Foresgn remitance crossed 10000.00 million
15t computer [sunched [n Sonall Bank

Paid up caplal increased to 2427 00 million
Paid Up cepRal Increased to 3272.00 million

Establlshment of Sarnsll Exchange €0, Ing (SECT)
LaA

Deposit crossed 100000000 milian

Loans ared Advance crassed 100000000 miifan
Establshment of jint verture subsidiary: Sorali
Bank (LK) Lid,

Dperating profit crossed 3000.00 million
Foresgn remittance crossed 10000000 millon
Loans and Advance crossed 20000000 million

Pald Up Caplial increased to 5000,00 mdllon
Deposit crossed 0000000 miian

incorporstlon and commencement of business
of =onall Bark Limmed

Faid Up Capital Incregsad to SO00.00 rmdlian
Acheaved The ICMAS Best Corparate Award,

Sychisved The Best Brand Award

1974
1980
1985

1980

1530
1293

20093
23

Establishment of Sonall Investment Limited

Intraduction of 585 Banking
Dopost crossed 40000000 milion
implementation of BACH and BEFTM

implementation of RMS+ Software

stami Banking Wincow

Awarded The Bast Retall Bankar in Bangladesh
by The Asian Bamwer

Introdoction of Ary Branch Banking [ABR)

Deposit crassed S00000.00 riflion
Loans and Advance crossed 300000.00 rmifion
Paid up Capital ingreased 1611 250000 million
ingrecued Oneline Gevemment Transection
Systam {GTa)

Inrodicad NAB Sonal Bank a-Payment Portal

Awarded The Sirongest Bark in Bargladesh by
The Asian Bankar

Mwarded The Highest Remittance Collecting
Bank

Establishmert of Sonall Polasts FT Umiied
Deposit crossed H00000.00 milion
Achisved The Best Financial institute of
Arthokontho Business daard

Faid up Caphal increased to 3120000 millon
Depost orossed 70000000 million

CQnfina Aieal Time Baniéng [ORTR) Cparation
baing Introduced

&chleved The ICMAE Best Corporata Award
Paid up Capital increased 1o 330000 milkon

Toaal Assets reached 1.00 trlllon for the first
rime amongst all banks of Bangladash

RTGS Operation 25 the 4™ Bank in Bangladesh
Dapost crossed 1.00 trillion for the first time in
the banking history of Bangl sdesh

. Crissed TS'i;ﬁ of Dnling banking through Core
Banking solution (CBS)

X

2010
2010
2010

2010

2011
2011
2011
2013

Az
a3

2z

.t i)
2013
23

na
24

ana
2015
s

5
riihl ]

2016




List of Chairmen

01
0z
(B3

Q4

Managng Director and Chairman, Sonall Bank
M. G M, Chowdhury
Mr A KoM Ahmed
M. 5 A Chowabury {Cuarrent Charga)

bir. K. A. Rashid

29031972
27033973
18:.11:1974

2507, 1975

- 26031973
-17.11.1974
- 24.01.1975
- 1.2:03.1981

a1
02
0z
04
0%

Chiaerman, Board of Directors, Sonall Bank

Mr. A M. Zahiruddin Kharn {MFP)

B 5, A Khair

Mr. Chowdhury A, K. M. Aminul Hague
M. Beramat Al

Major General (Retd.) M. Shamsul Hague (MP)
Mr. Md. Abdur Rahim (MF)

bar. M- akhtar All

Mir. lgbal Mahmud

M. A KoM, ELsuf

. M. Asafuddowiah

M. Mohammed Farashudadin

b AL | Amnimul Islamm

Mr. Muhamimed Ali

Professor O, Armirul [skarm Chowdbury
k. B M M Mozharul Hug, NDC
Professor Mahbub Ullah

Mr. A B. Mirza Md. Azizul Islam

B Al Imam Majumder

Tenure

15.04.1581

19051982 -

14:017.1986
20,04 1986
230415849

04 U6 1990 -

26,12.7990
04.08.1591

28.02.1996 -

03091994
08.09.15998
14121998
27.06.2000

02,08 200

12082002 -

22108.2003
19.04.2006
14,12, 2006

- 31031582
04712, 1985
-320.03.1886
09,04 1989
- 240519590
25717171990
- 30.06.799
- 120215955
05.08.1996
03.08.1998
- 18. 17118998
14,06 2000
31.07.2001
- D708 2002
2004, 2003
- 190482006
12.12.:2006
- 14,1 1. 2007

03
14
05

06

Chairman, Board of Directors, Sonali Bank Limited

Mo AR Irmam Majumder
Mr. Quari Baharul [stam
Dr. & H M Hablbur Rahman

BAr. Md, Fazle Kabir

M. Mohammad Muslim Chowdhury, Chairman (Seting)

hr. Md. Ashraful Moogbul

24 | ANNUALREPORT ® 2016

Tenure

15172007
14.09.200%9

09092009
- 27122012

212202 189042005

05,05.2015 - 2003 2016

21032006 -

26.07.2016

2507 2016

M- clate



List of Managing Director & CEOs

03
.}
05
&

27

Administrators / Managing Directors of Sonali Bank

b, Fazlur Rabman

G, M. Chowdhury

AN, Almad

5 A Chewhury {Currént Charge)
K. A Rashid

5. A Chowdhury (Current Charge)
K. A Rashed

Abul Hashem (Current Chargs)

M. Jadur Rahman

Lutfar Rahrnan Sarker

Ashrafil Hague

shah hid, Afanur {Current Charge)
A A Qureshi

Pl B e Haogue poanmel L'!'l.':lrgl?:;
M. Ah=anul Haguea

By Mol Murshi (Current Charge)
A0, Siddigui

Ehandkar loranim kKhaleo
tahbubler Rafiman Khan
Mahammisd Hiussalr

BAd Yusuf ali Hawlzder (Acting)
M Enamul Hague Choudsiey

5. A Chowdhury

Raniul Hossaln

b, Tahmilur Rahman

Md. Amanuliah {additional)

5 M Amimar Rahman

Aedministrator

“anaging Director

fanaging Direclor
Managing Drector
Managing Direclor
Managing Director
Managing Divector
Managing [rector
stanaging Director
anaging Director
“anaging Director
Managing Director
Managing Director
Managing Director
Managing Director
Wanaging Director
Managing Director
".-1.3|'|.‘15=|'|E; ST
Managing Director
""l"\-""-'ﬂi"'ﬁ CHrFEChos
\araging Director
Managing Directaor
Managing Director
Managing Cirector
Managing Director
Managing Direcios
hanaging Director

16123977 - 28.03.15972
290318972 - F6,03.1973
2r03:9973 = 1711057
18111974 - 2401 1975
25011975 = 02.06. 1578
05.06.997% - 31.07.1073
0.08.1579 — 1203738
13.03,198] - 02,05 1487
03.05.1931 - 05.09.13E3
D60 15983 = 07,01, 14985
02.01.1985 - 31.07 1986
07,08 T 0= - 09,0 1 HEe
10081985 - 07.10,7983
0210019848 - 18 .04, 75989
19.04. 7985 - 07.08.1095
02,08, 1996 - D2.08, 1954
03.08.7996 - T8.02-1907
8.0 3997 - 0035,11.1997
03113997 —02.11.15599
0371715902 - 02072000
03.01. 2000 - 0507 2000
00607 2000 = 25 05200
16.05.2007 - 1211 2001
12112000 = OB.07 2004
0907 2004 - 16172008
111 20086 = 16122006
1712006 1417 3007

Managing Director & CEOs of Sonali Bank Limited

1)
2
3
0
05
0
07

5. M. Amimur Rabman

Mohammad Humayun Kalir (Aadilbional)
5. A Chowidhury

Bas Fakhrnu Islam (Addilional)
Mohammad Humayan Kakdr
Mohammad Alicur Rahman (additicnad)
Pradip Kimar Dutta

Ataur Rahman Proghan {additionad)

pid Crbaved Lllah Al Blasud

Managing Director & CEO

Managing Director & CEC
Managing Dhrector & CEQ
Managing Cirector & CEQ
Managing Direcior & CEQ
MMaraging Dwector & CED
hanaging Directar & CEQ
hManaging Director & CEC
CEQ & Managing Director

15.11.2007 -.25.01 3008
26.01.2008 - 27.01-. 2008
2R01.2008 - 27010010
28.00. 2070 - ¥8.05.2010
200052010 - 19.05.2012
20005200 2 - ¥h.062012
17062012 - 16,06 2015
17.06.2016 - 23082016

26,08 2016- Till date
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Board of Directors

5l Mame Status with the Bank
01 Wr. Md. Ashraiul Moglbul Chalrman
i, Mr. Mohammad Muslim Chowdbury Director
03 Mr. Md. Faziul Hague Director
04 M. Md. Mahbook: Hossain Direcior
05 Mr. Md, Shahes Al Mrigdha (FR) Director
6 M. Kazi Tarigqul lsliam Diractor
07 Wrs. Sabera Aktarl Jamal Director
08 Mr. Afzal Hossain Director
03 Mr. Muhammed Asadullah Director

10 WMr A KM Kamndl Islam FCA, FCS Chrector
11 Dor. WAd. Murul Alam Talukder Direcior
12 Mr. hid, Obayed Ullak Al Masud CECH & Manapging Director

Information about Independent Directors :
All are independent Directars In Sonall Bank Limited,
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Ccrmpmsmmn of |
COMMITFEES OF THE BOARD QF DIRECTORS

Executive Commities

&l. Marme Status with the Bank Status with the Committes
07 Mr Wd. Ashraful Mogbul Chairman Chairman
07 Mr. Md. Faziul Hague Director Member
03 Mr Md Mahboob Hossair Director Bember
04 MrKazi Tarigul Islam Directos bember
05 Mr, Afzal Hossain Director bember
06 Mr hd Dbayed Uilah Al Masud CECY & Managing Direior Pembeer

Audit Committes

51, Mame Status with the Bank Status with the Committes
| Mr. Mobammad Busiim - Chewdbury Directar ChHairman
02 | Mr. Md. Shaheb All Mridha (FF) Director Member
03 | Mirs. abera Aktarl jamal Diractor hember
04 | Wr. Muhammed Asadullah Directar Member
05 | e A M, Kamrul slam FOA,; FCS Directar bernber

Risk Managemant Commities

]
[
=

Sl Mamae Status with the Bank Status with the Committes
01 Mr. Muhammed Asadullah Cirector Chalrman
DZ  Mr. Md. Shaneb All Mridha (FF) Berector hermber
03, Mr. Kazi Tariqud islam [Hrectar Member
D4 Wirs. Sabera Aktarl lamal CHreschor Wsmber
05 M Alzal Hossain Chrectar Memiber

Composition of Shariah Supervisory Committes

&l Name Status with the Committee
01 Prof Maulana Mohammad Salah Liddin Chairman
12 Mr. Md. Mahboob Hossain Membier
03 | Mr, Md, Obaved Lllah Al Masud Mearnber
04 Al-Haj Hafez Maulana Musializor Rabman Member
5 Mr, Md. Mukhlesur Rabiman Membear
05| Mr, Wd. Ataur Rahman Member
07 Mr. Sarder Murub Amin Memiber
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Meeting of the
Audit
Committee

Meeting of the
Executive
Committee

Meeting of the
Board Risk
Management
Committee




Meeting of the

Shariah
Supervisory
Committee

Annual Conference 9 Annual General Meeting

Divisional Conference Annual Sports
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(Fgure in Tk, million except stated otherwiss)

'an B Advances

+ 38,192

2016 384,534
A5 345246

pilal Adequacy Ration

+0.25%  +1.19%

Hig 10.33% 2016 215
2015 10.08% F015 0. 20tk

2015-1

Dutlook Liable

+ 060,926

2000 458,881
U7 407,955

2015 1,039,478

b 20714-15

Surveilllance Rating long Short Long Short
Term Term Term Term

As Government Supported Bank  AAA  ECRLA AAD, AR-1
As Private Commerclal Bank A~ [ECRL-2 BBB+  AR-2

Stable




Mot s Asadulalh
Dirmor

Hagl Tariqul tslam
[irenr
il Fadu! Hague Mahanmad Mgl Chemshuy
[E AT htarior
SubSanker Taka A RO, el lslem. FCA, FCS
orzener af TR
Baregiasieahi Bani
Cor, M, Whwrul Blam Teubdesr
Afeal Hissaln F
Drectie Direoar
Sabesra Adiaer] [l M Wah=aor Hasaen
AT Drepi

M, Digaryed Ullah A Wared il Shaheels A9 B rid b [FF)
CE0 & Marapng Direcior Deradar

Bdd Auteadod Magad

Chair=an

DIRECTORS’ PROFILE
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Md. Ashraful Mogbul

Chairman

hia, A atul Mogtnd| 5 & ratirad Semiof Secketary to e Governmier]

v He joined-ds Chaiiman Boarn of Cirectars al Sond

Harik Limited on Jub 26, 2096

it Moghul started Bis professiongl career with Bangladesh Cha
Seruicean THET Duhmg s 35 yoary tenure i the chal Buredicracy, b
sepvied i vanous: key positions In oiffersnt minisiices s well a5 in the
esd af admenistratien. He servwed as Ceputy Director, Bargladesh
Public  Admunstratiaon Traming  Centre (BPATC)  Melropolitar
Magstrate, Dhaka, Aoditional Beplly Commissiongr [Revenius)

2

DiRakd; Depuly Commssssnrer; Knagrathar Hill CistrictPebnalRushils
Disttiet; jain Secretasy, Minlstig al Chdl fesdticn & Tour sy Diisians
Cormimissiong Chiftagone Dasicn, Addilioha SpCretEry
(DeveiopEment) Minstry of Eoucabich Chalrman, Lang Appsal Board
SecralarwSertior Secrelary, Minktey of Tedtiles & |UfE and Ssno
F=cretary lo Bandisdesh Pathamenh He plndded latershop o migrs

thar 1.250 officialss empiovees of Natloral Patfament Secrethnat

under direct supanesien of the Homble Speaker

DUfing Ris tdrear, M Wogbul fepresentad Hanplddesy ino fraany
confefences abfoad &ano also actively parficipated o stalesiew
Tepotiations At Home ang atifodd, e gaineg irst-hand experience
off project concepton, Tormulation, aoprasal; implementation

rranitE g, midtermm B Imp2cl Svaluatich of development orojsos

it Stogbul chtansg BA (Hons and Masters Degree |1y Ehgisi
arEtiage s Literature from the Ungversity of Bhaka, He also-oabtalned
M5 in Project Manzgement rom e Afmetcan  Unlersiy
Washirgror DC, USA He enhances Ris profossional expertise by
particpdting in & fumbear-of ifn-country aid farelgn trainnig courses
duririg his career idludne 2rd Feundation Training: &th Speca
Course on Law & admimistration, Managemeant ar the Top (MATT-21

=

darid 15t Pedicy Plannirg & Mahagemenl Colis

it Woqbul lsmarred o WS, Shamima Sshral. The coupse [ Hessed

WIES Twa sons and two datghiers
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Mohammad Muslim Chowdhury

Director

Mr. Mohammiad: Mustm Chowvohury 5 Additiongl Secretary 10 the
aowvernment of Bangladesn and mow working in Finarce Divisian, Ministy
of Fnance 'n charge of Budpst wing

He-has joirsd inthe Bangladess Ol Serdce as'a member of BCS Auail
and Accounts Cadrean theyear 1986 Mr Chowdbury 15 3. Postgraduatn
in Accoumting from the Unnersdy of Chiftagong. He alse did M5 iIn

Framce acnissng Desrincian from the Unkversity of Birmingham. LK

Mr Chowdhury Bas te his credic mione than 30 years' exparience in

differentareas of Public Finanoia! Management, Ao pamcipation m the

Hulht Socrn Batclal Retorm itiatives In the 4003 of putille finande to
tong enabfed hirm undérszanding the whofe gemiut of government
buggeting accountng and auditing: process ard aksa acquirirg in-degth
knowladge about the system of government fnandal mansgement both
frofm mwde and MaFo porspocive. He © actlvely. engaged g
SURErNBOTY roee in maxing the RS- (AL =1 implementabon suctessiu
fior improvement of public finencal mamagement far efident 4nd cost

EffBCTive SENSCE e WEN SHStRTT

i GoBE mew Budger B Accounts
rlzssification code strecure deslgn mitiFives, he has acodired thafaugh

I I.II.:'-\.'_E" ..!:.52'._. I .._'.;1| ||." .
krioledge of e ramdwork, Ho 53 orening specalst with maensiye
saperience bath v the design & the presentation of the traming

pragrams in pablle seetof franclsl mandgement

W Chiwdhury has served as the Director in e Board af Directors of

Hangladoan Erish: Bank Hesis i the Board of SenallBank Lsited (5o

Actimg Chairman), Tires Gas Transmission and Dvstmbution Company [1d
arel Eastiery refineny Lid: By Govermirent ndrinaed Diractor. e was

fispra Councll Mamber of ICKAB and Natigmz' Heart Foundstian

He was the first B and CEC of Gowernment gwtien nfrastruciure

-':ri':ir; Commpamy. BAFEL At The Segnning of his career; he had ako
aeked i Puball Bars Lid and Sanglzaesh Shilpa Bank inow BOEL) a3
warior Oifficer an Probiztian

Hiewias s actively irvalved In initfal fermulation and implementaticn of

PPRE Framework in Bangladesn and orafied the ®PP Stravegy and Polboy

2010 |ssued by the Govemiment-of Bangladesh, He hus '-'--."k-: 145 PR
reform Consalramt in'Waorld Bank ard DFED fnanced projacts of Minstry
of Fangnoo and-Roads and HEgvaways Department uimdes Birisiny of Sos

Transpart dand Bridges,

Hix is awidely travilied perservand visited counrres ke LS, UK Canada,
Balgium, Depmars France, WNetherlangs, dindia, Pakistan, Malayma,

noness, Sellanes, Cambodla, Mepdl, Japafi, Bhubsn, Siepapae,

Philippime, Sawdl Afales, LIRE ”l

M Chodiiury, the eldest <o g Lato Mol Murul Alam Chowahufy,
ha -'.*-r.:m-n:n.-FF."l Upaprilla af Chittaponhg. He = married tn Sabina Haoue

A7 DIESSAN WHE D Gauphinrs
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Md. Fazlul Haque

Director

WM. Faziut Hague, Additional Secreary, has bDeen,appointed: as
Directer af Sanatl Bank Limited off December; 2015 while he was
working In: Bank and Fnancial Instintions Diision of Ministry of
Fance Mr. Hague -'.-’IJG‘_-"?-' VArigils posRons at-ihe natona. [esel
sechy as the Project Tireckor-of Bangiadesn Trade Policy -Support
Program (BTPSP), the Jaint Secretany [Reliefhofthe Minising of Disaster
Management and Relief IMoDi4RL e Seoetary of Bangladesh jute
Mills Corporation, the Directer Admimistration’and Direcias Bpance|n
Civil AsEETion .I'L|.'ﬂ-'-r1':. nf Bargiadesh and thie Teputy Serecany at the

winistryof Establishment

Kd: Fazlul Haogue is g career cvil servant and started his Carser In the
gaministrative serice ol Bangisdesh, The first date of [us Janing in
the service wWas 215t January, 1985 {BC5 1264 Batch) as Assestant
Commilssioner at Chittagong Collectorate. At the fiekd level, hie worked
a5 Assistant Commnissioner (Lanad), at Raazan ang Fathazan, Upazila
Magistrate at Boalkhall urder

Upagsia MNubabs Officer- &t Fe

District. He warked as

3 ard: Banshkhall  wride

Chitagang Disrics and Additional Destrict Magistrazein Rargamati Hill

Dlistrict

Mr. Haous compbeted his MBA in 2005 He obtained hs M5 ana
B SciHonours) oegrees in Agncustural Economics from. Bangladesh
Agricultura! University; Mymansngh, He nas undergona a numier of
ar eSS RING FARINES It Noime and abraan '."-.'-:'-’.a.!l'i'I a5 AsSStamn
Commissioner (Land] he putlished a book on land matiers named

amizar} (Mutation)

He visited Cambodia, Sweden; London, China, Scath Korea, apan,
singapore, Pasistan, S Lardka, India, Indonesia, Ethiopla, Malaysla
LISA, LIAE and Sawdl Aratia for the purpase of T'-'_u"'l".f. knowledge
sharing of Administration, Disaster Management SooE! Protecoon

Actvifies Public Policies asd Religious Prayers

wWa Fagsiul Hague was tom on 16t augist 19610 ina respectable

missline fariy in the Bistrict of lamalpur
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Md. Mahboob Hossain

Director

WMt M4, Mahbooh Hossain 5 a former Cwil Serice Officer 1o the
Governmment  of Hangladesh In GAdministration Cadre oHe  [oined
Govarmment Sepvce in: the year 1973 on the basls of results of ihe
Superior Services Exarination taken by Hangladesh Public Servce
Coripssion for Freedomn Fghters held on 1972 Before folning i
EovErT M ent Service; Mro Hossgin was Protessor of Kurigram: Coldege
from 1963 to 1972 During this pencd, he participatad in the War of
Liberation from Bharungamar! 1o Lalmonichat front from Sector § under
Settor Commarder Late khiaidemul Bashar: Mr. Hossain topk’ Guerilia
Training during Liberation War at Mullb Camp (mitially Mokt Camp) at
Darjsafing, India

Kir. Hossaln gradoated from Carmichael College in SCence 3nd obtained
tasters Degree in Botany from Rajshahl Universiny where he was
General Secretary of Sh Hall {Shah-Maokhdum Hall) Students’ Uinion
Cabinet from Chatra’ Leagde During s stodent -life “at college and
university, Mro Hossan acoively patticipeted marty student. movements
micluding swdent movement In 1969,

tdr. Hossain retired 35 joint Secretary to the Goverrenent of Bangladésn.
Presently: he Is 8 Directar of Sonali Barnk Limted and also a Darector of
Soanad| Investment Limitea. During: his Government Sendice carger as
Wapstrate, he served different District Sup-dhvisional Officer; Thana
Miroah Oificer, Additiona Deputy Commissioner, and also as Distmc
magstrate and Incharge of Duisional Commissioner. He alsg haked the
post -of Deputy Controber, Governement Printing Press, Chief nspecion
Factories wid Inspecion and Director, BISCIC Mr Hossain took tréinmg
in Folmdation Course ACAD Course, Senlor Staff Collepe Course (PATL),
Law Training, Academy Training e

Biunng his Government Service; M. Hossalin visited different couninesn
Asia Inicluding india, Sri Lanka, Thalland, China, Mangola and Eurape,
During these wsits, Mr: Hossair visted and walked in Great Wall of China,
mausoleurm of Maa Tse Tung Mummmy:and Mausobeurn of Canghls Khan
in Mongolia: He also receivea sevaral Gallantry awards from ILCx ana
oithver foreign orgznizations.

pr. Hidssain engaged i difféfent socal and humanitasian crgamizations
incliding Gereral Secretary of Sreater Rangpur Samity at Dhada,
Executive Committee Mamber of Muktimodha Officers Kayan Samity at
Dhaka and Gowernment Employees Welfare [DBOSHARY Drganizatian n
'DHOSHAR BRaoan ard Membar of the Government Gfficers Cub at
Dinaka He'ls also a member of Zharah superasary-Committes of Sonall
dank Limited and alsg Executive Commistee of Sonall Bank Limitea,

tir Md Mahboobr Hossain s the son of Late Afar All Sarker and: Late
bdajiran Nesa, Md. MaRboob Hassain hails from Rangpur {Kotwak] Distnic
Bargpur. He marnied with spouse Amatul Hossain having 3 som and three
daughtars,

| ANNUAL REPORT = 2074 37
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Md. Shaheb Ali Mridha (FF)
Birector

Mr, M4 Shahel all Mridha & Freedom Rgnles and. & relired |oimn
Setrelary 1o Lhe Gowsinmeant ol Bargladesh, |5 8 member ol thd
Heard of Drectoes [BODY of Sonall Bank Lt slice 26 Dpeembe
A0 He o dmp & membar af e Aldd and Figd MandBemsrt
Comrittess @ the Beard In ddmlicn g works as a Difeclor of Sdna
rveslmiert Lirsted wisich 15 4 subsidiary compacy of Sonall Bank

Mr. pMridna obtanes B5¢ (Hond ) Snd M5 degrads (i Phisics from
the Unversily of Rajshshl in 19702 197 resgechvshf securing Hest
Class in both LHe examitaliats. He bepan his servite career thicugh
jairing Bangfadesh Cidl Service LAdminstratant ir 1273 During his
ang spall ol 34 yeals /i poblit serace, He warked in yansus capacilies
o different  ministriesfolfices which  intlude Magstracy, Land
Manggemienl, Deouly Commissienss, Depuly Secretary and Joirt
Secralary. e 5 30 expEriehced persan 0 General szl Revenus
Adminstaaton Firrgncial.  Management, Hurmsn  Reftouries

Dipeiogiment ard Rk Marnageimant

Duting e senace cdrean, ME: Miidha received higher tramirg in
multFdEcpinary  subjects ke Foblic  Adrrimstraticen,  Human
Resourees Beveinpment, Risk Management, Tréasury Manapemen
oratistical Dats Anabsis Rurdl Desveloprmerd, Poverly alledighbon
Apri-Busingss Operatlens, Crops Drversilication, feal Brepimnmiet
Generation espedally enhanting emgloyment opportbnity Tar rural
wimen et 3l fome ang abroad, In Whe connetiion he visikad 5

umber ol countries like'the LSA Tanada alsiralia, Tha Motherlgnds

ndid, Thaitand, Sef Lanka, Ching Malaysia, Brinel and indonesid

Mr. Mridha - received many appreciahicns and awaros for his
pubslandng® perfarmance i Wanous: [Elos  from  differend
crpaniiaticnslike The Tile of ==iow far Rasgdsch ane Traiming ift Rsk
Frigiecl Managemient by Center GF internallonadl, Martresl, Canadd
Aeadurraman Goid Medal- 2007 i recogmrticn aof contributions 6 the
fiakd of Pubiic Service ard Administration by the Chandra Batl
Acadery: Allsh Dipanesr Godn Madal-3d003 r fecopnilian ol genLuins

uige fof social work by Alish Dipapker Gobethang Parishad, Dhaks

He i -actively jriehed 5 different socid-ecoiomic wellare

le argl armizhis

prganizations, He & wigely Known fGr his mod
persondity. He, som el e w0 Nawab Al Wfana arg Laie Wi
Sarehd Bepumm, Reils fhem d réqpactable Musiom family ol GopanEdl

District, He s marri=d Lo Mes. Samind Al and blessed with o sons
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Kazi Tariqul Islam be
Director

M. W] Tarlgll 15iaimi (4 8 Fiaadam Hanler and participsten ir e Wl
of fiberation in 18977, He s 4 Tarmer Chwl Ofcer tethe Goverimant of

el He way recruied m 197 i the-ershwhlle industrla

Barnga
Manapement Saface DiS) an the basis of tBhe resulls af [Pe Sunericr
sendices  sxamifation for Freedom FHgbters feid o 1903 Dy
Barganesn Fubllic Semvice Commission, Later on e was absornes m
the BOS [Admifistratied)l Casrs. He ratifed from Goverrmenl

sEfvice as (oAl Secretany njdnuany, 2007

MF. sk compieied his BSE (Hons) sl WS 0 Prsics froen Diakd
Univiersity. e oolained dnother Masters Degree inournalism arkd
|_LEfrom the samie Upharsity. He unidericok several trainlng colrses
garing his sepace caresr di varlous tralnisg instiutes al narme asd

aberciad

Mro slam, duripg Ris service tenute held positions: in the: feid
Admenlstration, Secratarial, Cinlamatic shd Hrangial Seclors; Workig
as Aszluisht Commissioner, Lpaila Mirgdhl Oficer, additicnal Destric
MagstraterAdirtional Deputy Commssianst, Depuly Commssans

Serior Angierant Sprfarang Gerary Margget Csapiity

SecretanyChiiectos, Counssiar  (Podtical anda ACng-  RIgh

Cammlasigner; 0 e Fareen Missioh daraad, Member Adisinistraive

Arpsillata THtifal and folril Sedretary, nternal Besouroes Divasion,

Mimgstry o Hnance

Mr. K| Tarigul isham has beer a mamber-of the Board of Difecters of
Sihall Hak Lirmted simce 27 D=tembesn, 2072 Prior to joining 45 4
Cirectar of the Bank e owas 8 mermber of Bapgladedrs Lang Post

Adtachity 40 Banglacech Securily Printng Press Governifg Hoartd,

{zariout

Buring bes siudent e and serdce tenlge, ME (Slam was asqocldied
Wit sy sflenl And Sofldl welidre organiations. fe acthssly
partcipatad studenl meamament i1 e vedr 1964 as 3 student of ighd

Hall (o Janueul Hag dithal Dhaks Liiversity

Mr. Islam altended mary pational and  nternational  traipmg
workshaps afd geqminars &l noma and abroad. He viiles mary

patrtries of the warlo for officiz| and EErFsCndl trif

b A Tarigul ‘elam, Lar of Late - Kapl Tofareal Hacsain and Late
Taleafrore Banty, hails frem sadsr upazila of Bagra Distret He Is

marrled with spoluse Mahbuba Beaum having 45on and 4 daughtes

ANMUAL REPORT = 2014 39
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Sabera Aktari Jamal
Direcior

M. Sanerd AKEAr jamial, 4 renosnan Banker, Mat Bpen fominated ag
the Director of the Board of Doectors in Sorali Bank Limited on
Jaruary 07, 2016, 5he (5 a%so the member of the Aldis Commiies ard

the Risk Manazement Commitiee of the Board.

hirs Sabesa starmed her carser &5 3 Semor Officer-of Uttara Bank n
1983 She retired from Litars Bank Limibad as the Beputy Managing
Drrector. DUnng her sefice sha was the member of the Senicr
Maragerment Commifes, Cradic Comeesiitee, Hisk  Management
Larmmilies, Atqal LaBinTy Mdragerment Commitres (ALCTY and alsa
carved Az the Head of 1CC Departrent, |CT Depariment of the-Bans

She was theFacuiy Member ol Liitas Bank Training inshiute.

Agart fromy Littara Bank Uimited, Mrs. Sabers, ikiard lamal warked n
differenr (rEprutons. She was: the faculty member of. Bangladesh

Irstitute of Bardk Manasement (BIEL

Mrs. Sabera- participated 0 & pood nmumber of seminars and
workshaps of bapking affals ot ‘home and abroad -5She. wsied
diffetant founiries ke fhe LSS UK Malaysia, Thailand, Inda ard

Hargkahg

hirs. Satiera abtalped BA (Hars] and WMA in BEdongmics fram the

Liriversity of Chittagong.

Wrs - Sabers Akrart Jamal hails from-a . respecied Muslemn fauly of

Chittegang Banptadecr She |5 blegosd walh b Sans:
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Afzal Hossain
Direclor

Wir. Afral Hossain, freedom fighter and renownsd persanaliy in scout,
Beradme the Dirgctor of Sonsll Bank:Limtsd on January 07, 2016, He
Is pme of 1he members ol the Tapgutive Tommittee ani e Risk

Marzgement Committee af the Boaro

Mr. Afral was a former Governmen: neminated: Direckor o
Bafighsdesh bhilps: Fin- Shangsta [now. BEREL} Yo 3 years. fram
1993-7007. At presenf, he = the member of Nations Trecutfve
Caommittes, Bangiatesh brout. He |5 assatiated with Linged-Nations

Association of Banplagesh (LMNAR]

bir. Hedissin receved President Award in 1963 a2 the best Rover
Scout tram Chiel Scout and Pressdent ol Pakstan, He receved Silver
Tiger, the nighest scout awdrd of Bangladesh scows from the Chist

acout-ang President of Bangladesh in 19532

Wir, Afzal comoleted his Graduation in Commerce from the University
of Dhaks Moreover, hi2 undertook an 2xtensive trainingt in office and
aoministrative” management from the Institute of Busness
Administration, Lmversity of Ohaka in 1576 Besides, he is imvoled
with mapy sicial organizations, ceaicated m helping the poor ang

tEstressed _:'JFI.'JF'-i-

He visited sxtensiely in LISA, UK, France, Germany, Hollang, Carada,
lapian, Australia, <orea, Philippings China, Hang Kong, Singapore,
Thailand, Infia, Fakistan, Xingdom of Saudi Arabia, |rare Chile,

Algnpnistan, Cambadia, Sweden and Jenmars.

Wir Afzal son o’ L ate gshraf Hossain ard |ate Rafia Rhatur, was barn
in Bhaks g 03 jahcary Y500 He got married with Mrs: Mashura
Hassain, wha is presenth serving 85 Chisf Beecutive Officer [CED] of
the “Fatmer of tne Nation Bsngabaranu -Shekh Mujitlr Rahman

Memarial Trust! and blessed with two daughiers

ANMLAL REPORT » 2014 4]



wren soniboniecom,bd

42

ANMNLIAL REFTIRT 8 2014

Muhammed Asadullah

Director

i Muhammed. agadullaky s 4 ratired LN Exetutive, He Sared his
career 48 member of Bangladesh Ol Service Cadra In 1979, In 19BT,
he jgitted the United Nations & an intefhaticnal Sl Servant Duning

NS INE Ldreer, ne el Ty Imootdnt positions in the damaitaf

Carparaie arsd Project Mandgement locally ard inferrationally
Presently, Be |5 sepdng as Managing Diractar B CED, Aigha Credl

Patine L3

Wt Asaidulsh served invarols key posmons in different naticenal and
misimatlanal orpanizations He Was 4 member ol the (irsh regular
batch {1979 of the Chil Service Cadre of Bangfadesh He worsed with
[aur United Matlans Agencias vz UNGP, UNHCR, UNDCP & UNDPS
grrosy tre ot As Assistant Secretary for UN Branch of ERD, e was
engafed in Dadkesopping and providing necessany suopart for Himstdy

ang stfatthe Implementation of vanous U alded groedts on banalf

af the Gowvarmment of Bar

TLE WTO

glageshvexacutad by LINIDD, UMCDFE, FaC,

Wt Asaduliah oulll up his professional expemme by patticipatingin 4
nummber of f-couptny and overseas training courses dan Prajec
Hesigry Hnarding: Imolememaiion & Managament in Mew Yok,
Vienra & Bangkok Inzluded smong them dres B=month FoUndation
{raining course at the Banglagesh Publie Adrmirmstration Training
Centri, B-wesk figorolsy tralming program on FPraject formliation,
HuEpel Prepardiion 4nd Financial Oescpline Gheess {rainmg
program for Jurior Professional Officers on 'Formblatiol & Appralsal,
Kanitorng, Follow-up and Managemeant of UN Technical Assisiance
Projects’ and o ‘UM Polides & Guldelings of the Technical and
Caplta Assistance Programime’ a0d 2-wesl workshcp on Thiective

Oriemted Project Simulallon {DOPS]

hro Asaduliah obisined dAlRons) N ctongmiss and  WMA 0
Developrmen Ecohomics ffam the Unbersty of Dnaka in 1974 and
1975 respectively. He hizs alsa achjeved cerificatan in Software &

Hetwark Ergireerning and Mict Certified Professional fron LISA

Wr Asaoullah, son of Dr AR Sharf Uddin ahmed [Late] ard Mrs
Shtamalt ManarjLatslwas berm in Kshargan]. He S married with b

Suhena subel and plessed with two daughters
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AK.M. Kamrul Islam, FCA, FCS

Direcior

M AN, Karmird] [slsm o was apgaiftes 45 3 Direclor Lo e
Lerectors of the Bane on 33 Oecember 2074, He s the Member of the
A it Commiltiee of the Bank Heis 4 partner of Blam Aftsb Kaminl &
Lo Chartered ALcountants He has sprecidl Sxpartise | AsSLrdihce &

Adaiting: Taxaton and Hrancsl Copsufancy Seraces

br felam becdmie Charterad Accountants and rellew member ol the
institute of Charerad Accountants of Bangladesh (28] i 1993 He
s oalss a3 fliew and associdie meamber af many Matioral and
International Prolessronal Badies

i

M. Islam s & [=llow memoer of nstitlde of Chanerad Secretates o

Bahgladesh (C5H)E asunnate mambar o7 nformation Syctem Audil
afd Confrod Ascocislion [ISaCAY USA and intefnatandl \nstiute o
Infernal ALditors, Florda, USA |Ife member &l Banglagash Ecanomic
Agoacistion sihce 1997 member of Bangladesh Soclety for Taotal
Quaiity Management [BSTOME. founder member of infelecrial

rpperty  Assaciation of Banglagesh (IPAB) and Chalrman of

Masnnoons Limited

M lslam was an active mambsar snd elecied Qirectar of DRkl
Chambar ol Cosmvmerce ang Industey (BDECH for 200507 arg
201E2018. He s cirrenthySerar Vice President of BECL He alsa Has
bapn slected as the Directbr of [apan Bangladesh Chamber of
Comimerce and industries (13CC) for theperiod of 20716-20%8 He 5

Prasident of the Acdauneng Alumnl, Upsersity of Dhaks ani LI

Membef of frandparency interpational Bangiaoesh Chaolar

R, [elam 1S fespartard Tor fis IO ive Keas, cofifeplts dno varials
:".ul-."lg-:l"ﬁ BROEAEIS N DUSIrvesy  SSClofs - an- SO0 WiEES 1n

Baheisdesh He has 29 vears of professonal xperiencs

M. Islam graduatan with Honors and Mastars ih Acteuntng frar

Crhaka Upnersity

He uvsited |rdes, Pakistan, ‘Mepal BRutan, ispan, Ching TRailan,
Sinpapora, Maavsa Relhedanas Belaium, Garmiary, Salici-Aradig

M Islarm, son af lare AlRa) BB TS 15kam ang ate Hasne Ara |siEm,

Wt barn if Comilla e 19 january " 358 He 15 married o kMrs. Syl

KarilZ Fafermawha s 8 holssvale They Rave Ddo daupnters

AMMUAL REFORT = 3014 43
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Dr. Md. Nurul Alam Talukder
Director

B Ma Mol Afar: Taibkder joined g5 3 Difedier o' the Bogrd of
Directors ot the Bank.on 13 March 2017, |58 5 the former Managing

Director of Bangadesh Fotse Building Finence Corparation (BHEERT)

As 3 valiant freedom fighter, Dr. Taluketer actvely participsted in the

War of Liberaton in 1877

Dr Tawkder |5 & Life Member of Bargiadesh Economic Association
{BEAY Joint Secretary of Barglaossh Socety far Traning and
Development (B5T0) General Member of Muktljoddhd Central
Commang Coencll, Life Member of Tangail Zila: Samin:Member of

Ghatall Ralyan Samityiin Dhaka and Member of Officers Oub-Dnaka

Br. Taluwder has shown his prudence in farmulating the operations
polcy and mpiementing the activities. fing of annual targets of
[Fvestment, . recovery. and  gepost: whilke working i Ansar VEP
LInnayan Bank as General Manager. He has & research repor en The
Agministrative Problems of the Live 5tock Department of the Ministry
of Fsheries and Livestock: He presenteq & semmnar paper on An
ovaiation of BEB financed programs (Poverty Al :'_-'-.ll.'-i'_-.'.':-' He nas
Als0 & pubhicatin or Emerging msems in Bengladesh's Rural Housing
sector @nd’ ‘Agricultural Analysis on Credit Use & F.-'-;f..urrF
Mellization

Br. Talukder Is respecied or s nrovative 'idess; Coheeps and
vadous challenging endeavors in Banking secior and scdial works In
Bangiagesh, Fle has 35 vears of professional experiance

Br; Teluxoer oGlairsed: 24 [Homs.Fand Masters Degree in Econarics
from the Unnersity of Ohaka he also-ootainea M5 in AgrcuitLical
Econemics from: Kasetsart Uinkersity, Bangkok: He gothis PR, from

Atlantic National Untverssty, Califormia, USA He ennanced his
professionat experose by partcipaing In a number of in-country and
foresgn TraIning: CoUrSes- CUrng s career mciuding Traning of
Trainers, Advanced course on Crganizatong Development Projec
Formulat:on Tor Rural Low Income Group and Rousing Bnange: An

Engine for inciusie Growth

He:visited Uniteq Ringdom, Germany, Malaysia, Singapoes, United
fArati Emirates, Kingdom of Saud: Arabla, India; Linited States of

Americs &
Dr. Talukder, sonaf kate Ma, Abul Hosseir Taluroer and fate Nurjahan
Beauim, was born in Tangail on 07 [anuary 1954, He s marmied to Mrs

Marum Bagum, They are oléssed with cne son and two daugniers
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Md. Obayed Ullah Al Masud
CEQ & Managing Directo

Ei il i e gen CEO 50

1and Maneging Direcior o

i 1982 and completed his MBS majonng m Bnance from (BA, the mos|
2 Business scnocol in the country, in 1988, He stocd lirst In the

IBE Barking Diploma Examination and was dvarced gold medal lar his

pulstandirg feal. He 2l stogd Lhifd in the 550 examination

1 G SRR BdElE - af

01 THS Prls

Lo Mirs. furemen Masud 2nd is blessed
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CEO & Managing Director

Md. Obayed Ullah Al Masud

Deputy Managing Directors

Sarder Nurul Amin Armnin Uddin Ahmed Tarigul Islam Chowdhury




General Managers

|
|
)

Md. Khairul Kabir

Fanindra Tribedi

| r"f | ﬂﬁ:li' Ny |

QIS Al

Syed Ashraf Ul Alam Md. Rafiqul Islam Quamruzzaman Chowdhury




General Managers

Paritosh Kumar Tarua

Ai A

)

p <

Belayet Hossain

Sheikh Shah Ali Mosaddeque

Kaniz Fatema Chowdhury

Md. Ataur Rahman

hd. Mnsarraf'H-l;-_sﬁain




General Managers

A /i [
AR 7, b ! F.
T« MRS, At L il RN
Mesbahuddin Ahmed Md. Matiur Rzhman Md. Shameemul Hague

frk

AM. Shafigue 5.H.5. Abu Zafar Nijamuddin Ahmed Chowdhury

Abu Bakar Md. Noman Swapan-i{umar saha Subhash Chandra Das FCA, FCMA
({CFO)




Deputy General Managers
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| MONIR AMMED
| HOOR MUHAMMAD
| WD MOZAMMEL HOGUE KHAN
| LAXMI MARAYAN GHOSHAL

5l Name
| A8 M SHAH ALAM

. HH'-H GORAL HA'I'H

SYED MO, ABLIL KALAM AZAD

| MO, munmmmuﬁ

HD WURLIL ISLAB

| WD, JASHMUDDIN KHANDIOKER

WD, OBADUR RAHMAN

| WD, ABDUIL KHALEQUE

MAD. ABDUIL QUADIR KHAN
DR MD.HAFIZLIR RAHMAM

| WD ASHRAFLIL [SLAM
| MO, NURLIL HOQUE

| GOP| NATH DAS

| SARDCER HASIELIR BAHMAN

ol T e b

| M. SARMVAR HOSSAIN
| SLIDHAN CHANDRA DAS

MO, ABUL BASHERM
MAURUL ISLAM

__un SELIM HOSEAN

| WD ABDUL JALIL

| WAHIDAKHATUN

| SUKENDU HIKASH SAHA
| BADAL CHANDRA SAHA
4| .P.EULI;.?.‘I’ES#E#H‘:’

MD ABDUL GASUR

| WA ATALIR RAHMAN

hlll.ﬂl_l LG-DRH.I'.EA

| MD. MOYNUDDIN

MD. KHORSHED ALAM F‘J'L'I"I'l’.ﬁﬁ'l".

HL‘.u ZAHIRLIL ISLAM
mmm CHANDRADAS

| BISWANATH PALL

MD S-E-FP.I-EI:INJ

| MD. GOLS-UL-AZAN EHOWDHURY
| WD KAMRUL HASAN

MDY #EU HIOE5AIM EHAIHH

BilAN KLIMAR PALL

SAMARENDRA NATH CHAKRABARTY
Mk B'.AMHL PASHA

| MD. SAFLIDDIN
| 5 MHDSIRUDDIHWPE&‘SI
| NLR AHMED

55;& g'ﬂ;m:a:i;wimfe?s&é

o

':ﬁa':jE:*ﬁaE:a:a-a:'a'z'afm

a
e

&
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Saff
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Name
MTY. SHAHJAHAN
ANAM KUMER BOSE
SHYAMAL KANTI HATH

| MASLIMA AXHTER

WMW H-EI"i'TALI.lm-ER

5K ISHMAIL HOSSAIN
| MOHAMMED ALAUDOIN
- D AMIR HOSSAIN

N, RAFICILIL ISLAM
5.M, GOLAM MOSTAFA
SELINS AHMED

ENAMLUL HOGUE

ASHISH KUMAR ACHARJEE
MOHAMMAD ASHRAF ULLAH
M AMINUR RASHID

- AKM SHOHID ULLAH

MONIR AHMED
HHARM SHAHIDLIL SEAR
M3 ABDULAZIZ

mummssm—usm

| M2 HASHIM UDDIN
| MD. MAHTAB WAL KHAN

ML ABLILR RALIF
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Bismidahir Rahrmanic Rahim

Distinguished Sharehclders
Assalarnu Alatkum.

It is indeed a great pleasure and privilege for me to
welcome you all to the 10 Annual General Meeting of
Sonzli Bank Limited. On behalf of the Board of Directors
and on ry behalf, | would ke to express my heartfelt
gratitude and extand warm facilitations to you all. i & your
continued support and active co-operation that enabled us
ko attain sustained success by overcoming all challenges. |
feel honored to present before you the Annual Report of
the Bank for the year 2016 along with the Audited Financial
Staternents for yvour review, comments and approval

Being the largest state-owned cormmercial Bank with a large
branch network throughout the country, prime cbjective of
Sonall Bank Limited s to provide banking serices to the
peopie from all walks of life by ensuring best satisfaction of
its custormers as well as eam profit for its surdval and
prospenity. Moreover, we are committed to sense the nation
in order to assist the gowemment to achleve the
socio-economic development of the country, Varous
programs have been undertaken which are soclaly
profitable although those are notviable commercially.

You are aware that financial inclusion is high on the
development agenda of the government. Sonall Bank Limited
has been working relentlesshy to expand financial activities in
line with this agernda o support the government’s imTatves
designad to alleviate poverty and improve the living standard
of the mass. As a large proportion of our population lves in
rural areas, rural development plays a vital role in eradicating
poverty, The Bank has already cpened 10/50A00 Taka's
accounts for the poor pecple and tota! number of accounts
stood at approximately 440 million including  farmer's
account, Social Safety Met Program, Freedom fighters A/MC,
small Uife Insurance program, RMG Sector A'C and others
unoer finandal inclusion program. Our main thirst, therefore,
is rural development through employment generaticn and
productive activities i rural Bangladesh, In this consideration,
sonall Bank Lirmited is working to redesign the operational
strategy by priortizing credit allecation to micro, small and
medium size enterprise and especially to productive ventures
which has been considered as the thrust and most valwed
sector in the economy. Besides, the Bank has taken initatves
for financing labor intensive industries and real opporfunities
arnd facilities for women empowerment. These priority sectors
are not only able to add value to GDP but play an important
role 1o improve the quality of ffe of our people, especially of
those |iving under poverty line.
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Good Corporate Governance system & vital for efficlent and effecive
business aperation, kang term stability and sustainable growth for any
organizatian, The Govermance system of Sonal Bank Limired &
characterized by s design o ensure ramparency and accountability
at all level of management K also ensures that duties and
responsibiities are appraprialely segregated betwean he Board and
management 5o that suffickent chack and balance are provided to
enable professionals o run the business effectively and Lo protec
interests of shareholders and depesitors allke. In accordance with
"Anmual Performance Agreement” signed with the Ministry, the Bank
has recently undertaken a system of "Annual Performance Agreemeng
IAPAY through which accountability of the executives is redesigned.
Parfarmances of the executives are udped Dy these newly desipned
information scale

Dwring the perod under review, Sonall Bank Limted has
registered a sound profit growth, surging to 1.518.27 millien from:
58850 milkon in 2015, Operational effidency and productiviy
contributed to this surge of profit. Moreover, share on income
from various service ariented activities under total income ks rising
undoubtedly which is an omen fo our business growth.

senall Bank Limited keeps sel abreast with the real time
information, updating ideas and approaches im the areas of
Innovation and adopting new technology. in the face of
increasing competition, [T efficiency promaotes operaticnal
ease and sets a standard for quality, internal productivity
and improved enhanced oustomer service. Till date, the
Bank has also implemented Core Banking Sofuthon (CBS) at
972 branches to provide uninterrupted, reliable, faster and
better one stop customer service al the doorsteps of
customer at an affordable cost

We are aware that strong vigllance 5 a must to guard
against leakage and to achieve highest excellence throwgh
responsibiity and accourtability. In order o ensure
responsiole and accouniable management system and
highest degree of excellence, steps have been taken to
restructure and modernize the intermal contral  and
compliance mechanism.

A high guality and competent human resource s crucla for
sustainable growth. Success of the Bank can be achleved by
improving skills, knowledge and productivity of the emplovess,
Kesping this In wiew, the Banmx ineests remarkably In human
resources development for capacity building. The poal 5 fo
empower staff and create a culture that encourages and rewards
commitment, creativity and team wark in order to respand rapidly
to the ever changing customer needs and market. 3BL |5 offering
its emniployess’ safe, healthy and congenial working ervironment
boreover, it endeavors |ts best to ensure that the emplovess
engagement |5 maxmized

Sonali Bank Limited always recognizes its wider obfgation to
the society and therefare embraces the concept of Corporate
Sacial Resporsibility (C3R) which is behaved tobe fundgamental
o attaining the long term sustainability and business growth.






