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(Overview of the Performance of Sonali Bank Limited)

{-a&-rcs{, EIr6[q qr( sRsq qfi-rr{l

o ct€&+rsffi{qd(e <wD eFtFrq(T{{{s
mr+fr <rt<e frfrFs fit.R +fg< mffioatQ-{ {rl{&ir <n<o Rmrs <fl(ft< Tlfurc aEsl s
q<r<ftRsl fiFuq+-dl ,e<< erg$rv tr<t fiFEv +-<rrc vtfd-r qrgfuT{r etdqfdR fi< arw fu'c<
cnier utfui qrrql .e Uffir"fr RqE B{ <qr< ccnrfi <nl+ ftfr(trs q,coo cof U'o qfAe qFrl-{s r(${,
)ru,ooo cqIE ffir q"f 1fr, r,t.ra crrF EIQI Oftfs qq q(g slEtn, 8,1t1 sq {{I{{ rflEI q<( ebo qa

lfursrfi cflblr igi r{T6r ft,Tlrt, dtfrct e qRE q+r'fifrr+ qdftfr< Tq{REr qET{ .{<( lrnn $qn-+-<zm
q(.t Rrcr< {tcj&-{ fi-dt"tst T{10-d sIeEEr >obror< R{l<:tE stvtrsTfiIq-{ 85,E5,ooo E Rffi $tFt, Tq
<n<ftq Enf.+re-< st\eshr \bc Etql,dd qft-r Ela/$Ar <it<o RcR cllErt ,s<( \,eE,qsc va 1fuwmr< Qw<
(rllql qr{(qr <ftfr< GGffim.n m?rR qq{ Rrqr{ T{'q "llrlH Online Govemment Transaction
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5.5 TlrF[ (Vision):

rs, qs1{Brp-r, qt{F-s zrg@ fttr, 1ftrnq,s<( s<t<frfrTns {rr(ft( cr{t-rr ffiror ctr.t;r

vtd-qrll&-a g-{s{ aqm fir<frs cryc d{'Frslft <,I(Tr

s.t cGrr+FI (Nlission):

O {ftfifi-+ qssr ffr, rwt,g s-{Fftfr Mr*qrl ffitl
t $DF ftfr< <rs<EH, 1.flrn T{<Evr{6t t

'f) c-'trc-d {cn-{a[ {,TcT{ fifosoiar* fl{nc q-fir6fd 6-<aslEld {16{fmrffi'f"ftffil fi'r-R
qd-cffi-<: E-dr{ AruEN q<qIr at{t r

5.e cdTrf.Ffq Uffir[TI( (Strategic Objectives):

5.s.53 646ffi al(,p frfrds er Anrirtr{d ctt+rqs Urq,tr+na

o1 {6t s qft{ frqd"t q<< e-drtrl'RfrcrIold rt{It:{ <tt(r+-?r vm 1fr-e*"t ;

g or1'6q aa-e15gre=ffi< 4q {cgFrwre qrfrrcl rf{;
"D 

qfilFd srF[T q+qr< fifr+ E-dT-{ ;

9 G&bn +<orrn"t Rfi{Eq C&Etq <nqft( <'Fft-c {F$cRIq q<( qRffi <r+qr(r-< qt$r{

sfusqr 1fr s drq<' c+il-< {F E-d's{ q<( fift-r fr-fiersl ffi'Kq6 ;

s).ift Ac e qtft-+ Gfr {fu,ffi+r{ ;

6111116qs vtffi+ s $tHfr{ {(?ffl Tc(€ffi't ;

e ffi ffiq-{rs qq TRtt Ifr-d {lirq {tft{ slvw{ ;

q.t tqfi-{rq fi {-a{-?rff{ cl$r{ Il;r{Ts <lr[qIr{d 
"qqH 

T-<I ;

s.s.l qRFtr+ r+Tfins $ffiTqq3
+1 qtdR-s e{arrs Ewr $ e s<t<frR fifts-fil;
$ T{ c.'ffC'H'tfr-fi-eqf qTs{ s crffi ffr lfr ;

rD qft-{ e rfi{Frqft*ts-{rFr;

5.6 gqf{ ?fffi (Main Functions):

<') qEt{s <,rrsPFl{ TaTsrrF-dqr
g uft+ ffirrn T{rc 4{ e sft{ Rqdq q<( qlcl{t

rD 6{ftfs \e q{rEl,l;lf\5 q"t {rc q1qm1

q) '{Esi[ T{m Tf[Et ffi{ TI$T{ <fqri'd qtfifT s ${tqfra 1(lql T{(Cq{-rcll
€) dTfu fr.lr q$-r {rfi*,la ol-t+ crw {fi{ I
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TEc-{ Gs urSq 

t
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qdtflt-rkg@ {lE <r€?tl-{FFlle q'F rg s-{RfrQ <r[(ft< onfoq frFEss-d{l
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qrd
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cmrfi <it<v Frfrrtrs<
{rfrr',fa{tfi-{', $fifr1'
s ffifE sl&Fq-{ 1

'g

{, ff{fre(e) cld, \oao)



o'

*oE.Ytr
EEi-H g'

A

e
tr
ts

E
;
Fr
E

2
E

€
F
E
EF

, o
o.) ot

o
.)

.=

t n,lF.3*E gP
6.

o 2 I o

N
oN
N
d

^9

4ia
E.EFe
ESEaF.EFg

E
(,)
D
ID

P
-o

E EE
a
t

o
o , o

@.r
EF

s
o t o

.) t

bb
s
o

o A o ,

EE * q t , t ; o

r
E

E

s o
o I o

Ls
6
o
E,

),
,

, ), ,
.)

,e. .) tn
,

8
d 3.

&

o

t
n
o

4

I

2 oq

o'

E EtsE AL F eE Y

$ EgE'!
.) , , .)

FjJET9f

F6

E

F6

€

F6
a9
E

E
e
e

EE
a9
F'

F6
a:
E'

F6

E

E6
e
e

E
e
E

p
E

E

E

p
B.
ra

$

tE
ts,
o
t$,

&
7.

Z*

E
le"
o
B-
E
6
v.

n*

E
&
&E

ZE

o
E-

6v

oE

b

o
*x

tsEt-
-v4lt
AF

.'
FE
EP
;.b
oqG
OE

*
D
16-

6
e
4@ZE

?
6
o
E
F
F

F
E
iF

\p.iE
av

FS

a
19,
E
E
;.

,9

_z

F

E
I

F)&
?
E
ls,

4g

I

b
E
t

r
-E
AE

?9

EqsE
fiEB+cFFEgE
EEf.EF.

:E E€€

Er^
Eg EF

EE€E
E,e E P
lr - lE,rE

sErg

6
F
&
f
E
7
I
le,
G

=le.1 ELR E

L

a

v
D
19-
G
e

E.

,E
E
E*
a
le.
f
E

;E.*
!Ft

E
lr

tv
&
F
E
FI

ocF
!6

p 
" =- F^B

E E EEg
)

EE Eg

FEv * E

IE rE g EE

gE 
EezrcF

v.
E
lqJ
*
F
IE

lY.J
le
Ub
E-{
lr
tstk.F
d
.E
p
B
(p
d2b
lf
b
IF
IE

E

I
F
le
E

E
(E
F6
d
(b
6
Fi
E
b
lT
t-\F
F
19.

E
W



c{t l6lns

B[E$
(Stratedc

Objectives)

c{fTcrs
garHrd

TFI (Weight

ofStraleSic
Objectives)
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qFit
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ce
Indicator)
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(Projection)
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(Projection)
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GAI-r<6r rrlr{q.l;t? qftc, FrEE
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qGIf{(qE RCa s.Ffs(Tr EVrs rEFF-q/eEF (Outcome/Impact)

rw
ttltr+qEqrl[

(0utcome/
Impact)

T'{qtltr{
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(Performance

Indicator)

.!FEf

(Unit)
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GArrdGI {rfrdqfr'q qfrc, FrqB
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cfifi'lv
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(Stral€gic

Objectives)

C{Ffq.lE
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{fi (Weight
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Objectives)
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ftt((rrq(Acronyms)

APA
BB
BEFTN

CBS
FID
MFS
MoF
MoU
RTGS
SDG
SIP
SPG

: Annual Performance Agneement
, Bangladesh Bank
: Bangladesh Electronic Funds Transfer

Network
: Core Banking Solution
: Financial Institutions Division
: Mobile Financial Services
: Ministry of Finance
: Memorandum of Understanding
: Real Time Gross Settlement
: Sustainable Development Goals
: Small Improvement Project
: Sonali Payment Gateway
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