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qF+ffr <]t<+ Ftsffi q< T.{rEItffi{ {ttrs GE

(Overview of the Performance of Sonali Bank Limited)

cr"de-{ q6{, EIkEs qqi ER{R rRfe-{t

o qtnafirf <qrqr{d(e<E$ ?FtFIq(T{{{t
qfqrft <rtr+ f;teqfi mff< a=flcq <rffi{<tnffta AfqGro st<o Rmc< qT(ft( Trfu'rq qqol s

q<T<frRET fiFuroo<q s<( ?ry-s']s m<I fiFEs q<rqe qlftrr ss{ETd-{ TF(4Rfq fi-< nrs] Rro<

+Fft$T EIfu.T stmr e Smr.f hqs &-q <qr< mnrft fi<p flteqfr qr qlcFls aa,eca crtB Effi 1G ("kF

5,8Q,otl 6{IF Elsl{ E{AE {6s(q | 1q e qftq cs,\els C$TE b'1_{T 1G C"ns ua,c,eg cfl6 Efom qfG-r{(q t

w+ndl qwi< {C{I CiqEE {6t Rrs e,s)8 C$tE ffi qtrTlT, $|fr"i 'e 
qRE q{({tfrrq qdfrfud T{{Erm

qFRt{ q<( a*m Sgre<.t< q<"1 R(T(< *q&-o fr<fafsf s{1ff{ qtsql so RRsR fu-flR sffift([<
frcR ar?81 or,oa,ivo E, yt or<fr< {FfuT{ qsq-rr RrR {<rllT 5,\bb,osb E e<< {Bratntl R*<
r(?tfi s,o\9,8e8 E re Effs;<rr<q T3tl c-crcq | {fr s'{EilTr{r q(-t Qr{F l,bbb qa nTfi EmJtg't IE r$
qrrrqt <n(ft( Geffiq-tr fl<l-n q(.t fl{mn a:Pi,l xlt:ll{ on-line <rt(ft( {R{f, ccFilfi c'lmn (oEerl

Eqq{q, ttrrl{E <r<fr<, e-Wallet s QR code Payment Eqq{q, \e {Fffts IYr CsfrE 
'g 

mGE

on6 Rs<q, c?FE xttqln A-Challan DI1 fircR l?rn"t qp mfrErq srqmr+< 4ml blaze account
Eq+iil{(Trq I

. q:Frtq{( urfFtqail{s

<f<ro< Oft1s {r"R qR-sr, 
'l.l'le x6l 1G-< *rt't& e<< cfiigo qq c-N qmErl <l1<r{ir $RT m<l{

{tc{tqr{ e ortl-ffi <rlfi< firl<q\sIr TrITI q6wd ct$r{ qttt{ GE -ffr'.tIfi-qd6tl qfft qsifu fi'{
{t{rm <lT<ft( orffi qtssr 1frt q-f,{ r:ftca -lfiElr fr& 'tRqnaqq <fi<rq< qlcftrr rFfu(c 1ltm aGttt

o oRgerlfrqa-qfc
qoeo ilFr <I€<Errs<r SDG T{q q6r+< cqrro cls|r{ KBI r3tf,Ld3t cE(sTft Rcr{ C{nrfr ff(o flteEF
om oft-$s F:( qRtf,f,{l gqrFr oc{e I q {TI q6r{ <fi'rqd To{E strategy {cql Green Banking
<rc-<rs, aESrr+< ofor;tr+':futft<rqr ra1 vlt-+s-< Sttt< s {c\51 sFBt{, sql qft+r< s qftc$1 glt"{t6

<r+qr fiFrse<q s<( {ir-olr{{ {let&-o R-fiarsf C{}fr TIfrT <r€?tLr[d3t {{rr fir{3l wd {FIIGF udrc{
qft+s< q<qn <r{rr {6it"lR sl{frs dT@ fis'< <ntft< trm fifin wzfto atRT rqft frFosrrrq,
Bsr<fl{ eI{rF elB fr-w +r< l.rotfi 6qa6q{ {&q<"t, ql{-{sr 1lr'fi q6r+{ TIw{ T1(tlt-d Tqfi Gs
-rffiqdq I eo8) {rc{< :rct' smart <t<6rrm{ RR:ftcq +<-+rm< cGr q(frfir Rmr< sa'fo{
qr+c'nvm <rr<ft< s{I dke (q.nl{ qcst asrd qrFq +fu {r?lT E filrn tfr q<tt gRE e @fuB qrrw l<qrt

1fr, itr]_+c{E <r[(ft<, erqd <fi(ft( s<( e-wallet e< fl{rn{ 1fr-r rl{rcq TrrrfFf{ qfifu 6r+6q{ w{'rcrd
mls(rflr5llr ({-a cq-fi I

o \ole - \8 cd{Er{{SRr fir{qffl:I{s
> ro\eo rotF ET{Rr 1ft <t"t fiv=r, laoo mtB bror< eleri qq ftsdq e{( tts,ooo mr6 Drer< RRmq e

q{tEI x6t REKq I

> cIft1ig o<< q?rrqf'Frfrc qq q(9 +'{'lrs c\bc crtB ETTI qlffi ,{<< clftfE Wok "ifrflq 556oo Cfm
Erors rrfrcl qiilr

> 1il;l Gv tfu,trftetat x<ftv yl-l 5o% q<( r(Tfre gGt{ 5ooyo frfius q<tl

> {frqRfi Rq{ T9o FffiF1s qtQr lFlut< dFn,?-'r-edrq, q<t afir efrqf\r, qfuaT{ {&TI-{
<I{qt, s$ qfffi< o:(qkqg-cl rooZ <f€{:t{ I

> sRi rg oGE rnn6< a<rm )o q(rF a<( QR Code Cash Withdrawal qt r<rlrt oe qcm ErQ-oO t



$sf<{I (Preamble)

Td"fisr/fi-sT'lc{q,s<i qlestft{ ru{/s(SfcT{{ ffittfi-s qTsl fi, tqst s w<tEftR csrffid

T3I, {.tlT{ qqqvo-<ct {<( {qlfi3t {elfltcl <KqEr frFDs-f,<lT{ $$({ 1"l{'{ lo85 '!< {ctHal

<fs<Etcfi 4r5FI -

cq-{rrdq' $Tr{qBr',q qftr, trt?FI-{d nr{-{fr (E s qtfr{ THlEn, E"Ft s3 r tfucdlt

wt{ 5-{ q]-c, cs,tE silcn&'( ffi-<, mqlft <lt(s Pteafr

s{(

fi?e so rk-{&( ffi{, mffi <n<o Ptqqfr q< T({l'

Qoee qtrq3t E4 rkr-< e5 gIR(?I si {lfr-r +':fu-"ttrq EB ttc'RE {El

ut gfurv ttvrotft trsr"lT fixfrFls Fllq{R llv erfl c
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ccFfidil Tt(? Ptqsfr .ea ryt-oe lvisionl, qGErTr rMission), v{r-ttcr{d ma q<( Tt{t<fr

5.5 {'FFT (Vision):

nr, wofGlq-+, ql{ftT aTfu fi-s<, 1Bfti o<< q<r<nny-r {l(ft( 6{R {$6q mrm qd-

*N&-+ H+q aorca ffis aW snr+orft <I(Tl

:. I qG-6TT' (Ivlission ) :

arefifr+ mst ffr, aqsl s w<r<ffi ci]-{qlrr <8[, *flflr fre-{ <r€<F{, T{pr{ TxqgrF<q €<R

:r'frB {allqat <I<-aTd fiFEE-{Trl{ {Itft{ W{tfrr{ q'C+{I.{=R {Ir{EWrd-"I tF IWft mrrfd qd-{ffi-r
U{s{ ?frEfi{ sfiFr il?|Tl

).e Tf{qltr-Fm clFg :

5.e.5: mFrftfr Tt(rF p1qqfr ,s( {dq-'tlq'r{d m-€3

s. <rq e qfrq RvrqT{ q{tc frfr({le1 q<( ilfi{ E''{sfTF ilfr Erarsrflad q6t {R{r d[E;

l. <fi spr 4q-"f6€rfr < 4q {qar "Fit({ <T{I,e<( ffiffF< qfafu w<qr< rtffi+ Um-r;

,e. dGttcfi qFf-r CG, r!ft'fitrq{qqR,.ffuOa e gnqfi 'r 
1s {4 Ta (Rqqr6t; q<(

e. {Itr<r(am Rfi:fto &GEtq <r<fr< +nfurq {"eq<q q<( drcT m<R {1;I ufl;t;

:.4 rffr{fr (Functions):

5. qFIFle <FlqtfiRl T'l5|q-:I€dq;

l. qR-+,rR-{R"t rj{N nrq e qfil Rq<d,9<< wflr;
,r. 6fflTro s q?t(aile1-4fs (r6t {re s1ql{r;

8. cl5r{T ffi< {I{rC{ <n(rfi( qtFf-s e glt{F-{ l<rlf,T fl<RvT;rct;
c. alG fot< qttfr+ >rFprF Er dlRs fi-{l e{r{ ;

s. T1T11fr-< EI-<I "tG,trfr atta Gv 'fi{;
1. g{funs E-drFn fi{rn r{rtfi 66a6q1{Efis-{q; s<(

u. Qo85 {t(ffi r[R] m{r{ G&E]_q <Iiqffi.t 6aIr<F fitr<t(qmr{ {qfgrd{ dns'r [s s
q<r<frR st<.fr< oni.+-c fiFusf,dq;

a

cm.Ft-5

5.e.\: T.flq-{ e {(Tril-{rcT{lq{tcr{{ (Tus

5. TrrE{ s r<+l-il-T{s sTtfun-r <rc?tEFI ffiT{hriFFrq I
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xrqI((T't (Acronyms)

APA
BB
BEFTN

q(({Mfr-)

: Annual Performance Agreement
: BangladeshBank
, Bangladesh Electronic Funds Transfer

Network
, Financial Institutions Division
: Grievance Redress SYstem
: Government Transaction SYstem

: Mobile Financial Services
: Ministry of Finance
: Memorandum of Understanding
: National IntegritY StrategY
: Real Time Gross Settlement
: Right To Information
: Sustainable DeveloPment Goals

\8

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG
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