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sr4r6ft afiqq fteqfr fi rrfrqttr54l qlfr-s CE
(Overview of the Performance of Sonali Bank Limited)

{I-dfr,-rqrfq, Ertrqs,s<( Efr'{rR'fR-fa-{t

o ct-afir{ <qfi{r{d (e <sg d{q q(Tq{t
C{nrfr <iT(T Pteqfr firld q=ilcq 

"fffiR-{ <fiel<F <rt<P Qrryn 31ift1 qpfu;61 {WI s
q<.r<frfu1 frFrvr{q o<< $1@qv fl<I frFFE qffq qrftr{ s-s9fuTET FFi{Bfq 1G-< oml Frr<
sFfuq EIfr(I qlcqr s Umcf friE &{'<qc< qrqffr {fi(T Pte{fr €< qlfl;N5 tc,\rct cflfi brTI 1fr (rI{
5,8t,otl crtF ffi{ E"[AE {crR r slq e qfiq.es,\9ll 6fi8 Em 1fr ctIn vs,c,ra GI6 ffom qlEcvcq t

q+r+ qsia{d rclr c{trfu 46t qrs e,\b58 cfiE Erfi slqlT, fifrq rg qfrF w{p|rffro qcft&< Tq{rfi-r
qFFr{ s<( atrl Egn<n-rc.t< q("t Rrryr< {ffi-r Fm'rol s:qfi-r qtssLl :o BFrk RxncR Et'ctrsIfitrd

R*< a<:Bt sr,E8,8r\, E, Tn Ot<ft< +I:fuT{ qlsqx R{R {<?m s,\bb,oeb G e<< 1funmf< Rxf<
I(rlrt \r,o\9,8e8 E e Efisfi"l s3tt c-cr(q I qtfr s.qsmr+< s(-t Rrrr{ 1,btb w{ iL3 EmJtgI Ifi SrT

cc{rat <lI(fr( Ceffirq{a fr.{Rt q(-l Rcryr< r?Ftl -fiqff{ on-line arr<fr( Ifr{f, qnrfr rqr+i rqiem
a1e<"i, itrraB st<ft<, e-Wallet s QR code Paymerll 6qe<6t, s EFrfto aEa oRb e oGE
+r,6 Rrrxq, riFEr -tFtrrr A-Challan DII qflcs Rrr.t <s c<frnfl'q qnrsc{d 4csl blaze account
ErlTifi<CTR I

. {T{Itq{( EIIrqwF[{r
<fi(rqd dnT\5 $r6ld qf{-$l', I,t'ls q"l fi-< dal{e o<< dftls tl6t R-F qt[lnl {it((rFi{ dlRT fl{R
fif,{]i[${ e vrB-ffi <I{<t(r qTFEe-f I Tffi q6["-d slqil{ qfdT Gs {ffirfflt qfto q*ffu fG-<

{t{lr{ <rl(ft( tr<tr qtsst 1G r {aq E:ftcr Tq\DTd Aft {RqrqnlR <iI<rq< qmftr{ TFfufl 1"nm oGttt

o sfrsR'lfrqflflr
.\oeo ,IIF <Is<rl{:r\5:r, sDG TT{ e\ir{d qFra{ cFrr{ c{BI circfrd{ cq({Ifi Rfir{ qr+rfr ff<r Fts4fr
sfd sR{]g +:( 'tR€fl{t S6Er{ s"Gl.[q I e Est s6r{ <]t"Fd Tq{E strategy Er{I Green Banking
<ls<]rq, d&ttr{dcfq6troffi<m<xqrqftseET6ffir s i{qsTqFBH, setrqftrFr e qBcq'taGer<
<r+st FFFsf,{"t s<< {it{rrd{ mm&-+ G-Et"rq c<?fr sTfuT <l€<Era*{ flfi{ FC.13r qd-nffi-f E-d{r{
qFf+s< q<qr <tc[r {trit"tR qt{fro ffi fufu <rt<fr< mr{R {I{rcq rrfm aTQo c-qE frFFe-f,{"t,
E;sl"rc{d {t$rq dT@' fr"'< qrExtotfr orrqi {S{$1, qft$er T{I:TT sfr{d{t{m $T(rqd Tqfi Gs
{fuffi-srctt eo8) Tfmr rr$ smart <T<sk[,t RfifB q-r-{rK{ cftr q(frqR Rmm e-{,|fld
fiFr('fivlT {t(ft( fl{ (ffR fi'nll qNi gsrs s:FE "Fis "Itafi E Hrq[ lfr q<tr csRb s @frb Tln6r c(qI
1fr, itf<nB vt<ft<, qmi <fi<ft( €<( e-WaIIet ,s< cflm{ 1frd qlfiq Tfi{rqq qff,dT (q;ffi{ q-ffrfit
m3afi-gl{ cfrcq cq-{tt

o trtr? - f8 q{<qrd {st$ fiFr wiacTqs

> 5o\bo CrtG EIef{ tR qq Rie-<t tsoo CflE EFFET qruIt {61 ft\xct s(( lts,ooo c{t6 bfd< Rfrmt{ e
qq11;1f q6t R\eT6t I

> c1ft1s e<< wffi'Flfs {.1sl€ T'c"t-m c\bc 5q1fr frm qlqEl q<( c{fff\o qr.f{ {kfiq:>coo mtG
Effi{ilfrclqF{rt

> lIfi Gs {fuffi c<3fr8 {{$r 50% €<( c((frE dG-E 5ooo7o frfips q{t I

> cE"lRrn R-sf't qqr futrtE qlqT $ffi< cdH{,i-'6rq, fl<t err{ dG{&, qGlli't sBslr
<Kqf, Ea$ qftr6 +:(qft+-gql:oo%o <lo-<l{F. I

> sRE e OGE +fcr6< a(qlT 50 6ns '{<< QR Code Cash Withdrawal €l c({it oe 46q $qfiqsq I



$€I=FII (Preamble)

{dqrsr/fi-sTqrTe,{<i w\e\5fft{ re-df{(ql.c-Tr{r tefifr'o rrsl fi, ,lwr s wRftR ffi.1_{rt{

qrT, T{T{ q(qs-<F{"t q{( cqrm{ {cr{ct {I{{l{ flffi l,]*sEr lo85 q< {alf{c[

<l€<t{r{l{ .rrsl -

e-{lr{'E {ttcqt{'r qfrq, E?FI-{tEal, EE$IT e <€'l"rs,{GFB o-rffi'fiql, trriFI q<

fift-c$g +tfr m c s flRTfl er-drlx, cs"IE rrc{G( ffi{, 6qrntft <ltia PtqEfr

s<(

fi?e qo ffrq&( ffi{, mqfft <1T(T AsEfi si rRr
tote clcq':T y{ rkm a) ulkH si {Ifr-f nfuqlr[{ ufu qwRs qer

oi pfurs 
=t+-roft 

E-snqs fiTRFTE fir+lTq cns qrffig
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ctrFfi-s

crnFt sr<+ PtqqB ,sr {"l-€ir (Vision), qGEITr (Mission), +f{-'ffiri:r mE 'e<( TfffiT

s.s rlrre (Vision):

m', wsffuae-o, qUF-+ 41fu fr6<, 1frft< e<< q<rqfrRTffi <fi(fr< fl<H rlfi:r mr.l{ qld-

qrcr&-r Sar{ wrcr Frr<frs oY= err+or? <nr+t

:.t qGarrr (Mission):
gftffi'r qs\il IR, qe\51 e q{RftR ffiErql:r e;[, $IET< fre< <tsrlfs{, Trfl'H T{(€s-rq €<<

{F{cqi {atfqat {<{-< fiFus;sil.t{ fifor q{'fal< fraalrOt< firqEl..rr{.r{ 'tF{f'ffft crct< qtd-q|{fG.r

u-{T{ $o?H q?mrr <Irltt

5.e q{'qe11q54g 64-E ;

5.e.5; 6q[4ld[ a[<+ Ffeqfr ,{t q5irqtmr{fl (T-{t

5. 4"t s qfr{ fr!.-qrrr s-{]-{I RfrCIIq qli ffiIr s'Ts-lTf,{ {t-A WT]Iqlm{ 4q {R$ $qF;

1. afiqrqr {{-'ff{s-{F( ri6t Tqft{ "nircs il"n e<( aGtrcq( stftrr w<ql1 cffr-r E-c!-{;

,e. S&Stfl{ qffifu Ge ft-i1lfr<5-{qT{'iR-Oq s ef,ffis 1(?FI F(qqs<cl; s<(

s. :fitr<t<qtc[.t frF:ftrl fuGErq <,i(fr( onfu;q {'aqRct q<< dlRT fl{R {l;t E-dlF[;

s.u.q: 1.tE-+ c {(srqtfs T{cqltrffir crifs

5. {.tFR s r($ldTm TFi€rcfi{ <l€?Il.FI c]-:IqLt<'dq I

s.8 TffiFTGT (Functions):

5. qf{Es <rit{'Frl3[ TflT$qdq;
q. wli-+ qkffcq 

'j{qs 
q6t s qft{ Rsdq q<( sl[m;

s. (]{fl-fs s q?mt'FlfE nl61 {co qqEI;

8. flT{r F.{Gs fi fi { <ll<rc-r qtf i[T s ffi{ 1( fi T{<Ru{ :{6t ;

c. a1fu fi-w w1fr'+ TFr-{F Er 01RT m<t dql;I ;

u. T31TI 1fr-d EI{I "Iffi T{fi Ge'E{;
1. dTG"lE E-flr;td cl{rfl Tflrffr 6qa6qq r{fr{-r6l; €r(
E. to8) {lFkr >rcrll' cflro GGErq +<qk[.t el-r{, {ftrilI(Elmr-t rfrscK 6r(c'r [T e

q<r<ffi ff<ft( pnfuq frFEsrrq;
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cil{lqil-s

: Annual Performance Agreement
: BangladeshBank
: Bangladesh Electronic Funds Transfer

Network
: Financial Institutions Division
: Grievance Redress SYstem
: GovernmentTransaction SYstem
: Mobile Financial Services
: Ministry of Finance
: Memorandum of Understanding
: National Integrity StrategY
: Real Time Gross Settlement
: Right To Information
: Sustainable Development Goals

{-qq(rc"f (Acronyms)

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG
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