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(Overview of the Performance of Sonali Bank Limitedl
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fil-"rcrtlvm <ll(ft( ffi{t cikq ffnFr q(Tr elgrs ssq 'tds.tHt S+tt:tl lfr +-ltr csRb e @Gb sr6fu csqn
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{sFFIt (Preamble)

:roqfqr/MTc q<< qt\estft{ qsd/q(q|-{T6qr ffittfi-o qssf fi', qqst e s<f{frR efd[r<
qdt, Ttl{-{ r<E\r{5irt q(< cptcq-g {lFal {Fr{Bt fiFuse<r+g qt$Tq 1,fsEl eo8\ q< flfq{
ils<Elr{{ffiI-

ffi-{|cf{ nnriqEr, qtfi-{ Tffitr{, EIst, frF[|fr 1]I<o PtqEfr
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5.5 trFFI (Vision):

nm, w(fuao-r, qtlE-r ffi F-.:'<, 1Efi-{ u<< u<<frQpo <fi(fr( ffi{R Tmrrq crrm qrd-

cffiT EET{ avrcl Fmftu cgv emr+orfr <rrret

t.l qBqTI (Mission):

atefifi-o qsst fi, rqst s s_{RftR ffit-imR qrt, $IEl{ fre< <ftKw{, T.[fi{ T{(Es-q{6t q{<

Tqtffit {qrlqq <rcqrs fiFusorrrg {{rgq q{'tcR A"efi[r-R {Irfturc{iT ctttPtfi ccr.rd q{-{ffi-s
B-+r{scufr{qfitq$tltr

5.s T'fiqttqtrH (!FEI :

5.e.): OTr.IFft iut(ip p1qffi ,qT T{ri{tqwr cF-q3

5. qct s qfr{ fie-Ffiq q+rrqr RRffir'f e<< {rfu srEErH qf? E;cRjI@m{ {"t {R{t gqn;

\. <rT(rcT ffi-{rrq-dfr< qct ry{il{ 'rdrcn rM e<< sGttr{d qtFfo q<sR {IFF$ Ufi-{;
,r. d&tt(Td qtFfr CC 1ftotffi-{E6iqR ,flft.qm e t tuF-+ Trffl Ta<qe-{_<q; q<(

s. :qrtr<r<qfm{ frfr:ftH E&tre <,trfr( enfuc {"allr"t e{( dt{+ ff{tn I[t{ U{s{;

).e..t: TrttTiI s ,RTtil.ItFf !F{rl9tt{r{i[ (Sifs

5. T.tFrl e nqEtfl{i-f TFfurr5[{<f€.fir{ ffiBFiltFFdctl

r.a Ttft{Fr (Functions):

5. qITE\o aFt{t4alT Tfll-{$qd.t;
t. sR-s'lR{R"l tirlE q"t e qfrc REd"l q{( qkl{;

'r. dftfse q{Ft l;rfs46tqtsqqtl;
8. Crs[EI ffir Tt{rFI <,l<rqs qtFfo s ffi{r .J(?FII fl rRusir6l;

c. affu ft:'< qtfio qFPI.,EI d1-q-+ 65FII dt1{ ;

\e. Tilqr Ifr'd EI-dt ffi T{$r Gs'tt{;
1. ?f{B'ts U'fiI;td {t{I({ {{<'LA 6E-<nq {qfrsT{; q<(

E. to85 {f(ffi {c{J m.fr+ &&Bn <fqqRq-rf elrs {ttrTf(qfc[r.t {qfgrtr{ ETrrR {s €
e<rqfrR <rtlft s. <'rfrq fiFuqqdt;
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I(r{tqft-b

-IqI((c'rl (Acronyms)

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG

: Annual Performance Agreement
: BangladeshBank
: Bangladesh Electronic Funds Transfer

Network
: Financial Institutions Division
: Grievance Redress System
: GovernmentTransacHon System
: Mobile Financial Services
: Ministry of Finance
: Memorandum of Understanding
: National Integrity Strategy
: Real Time Gross Settlement
: RightTo Information
: Sustainable Development Goals
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