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qnrdil vtr+ Ft {ufi q< qdq.rttc-w{ {tFfr C-q
(Overview of the Performance of Sonali Bank Limited)

ql-der q6{. ErrETcl ,c<( sfr{R, {fteE-d

. ctrfBf <qTqr€(s<qo €t{t{E(T{T{e
c{Filfil <II(e EqEfr fi"r.I-rr +fiIqs mffi {ff&rr <rt<p Rmm <n<fr< +nf-Fcc rqq s
sqnfrfu fifus-+-*q e<< ery@as ff{f fiFEs eil+q strtrr q-dqcT{$ TdaRft 1fr-* mei frro<
:Fl6T EIF4II ltcqr e E?ne.tl R"ts &-* <qr< mRffr <rf<p Fteqfr qr qfqns lc,oct mt6 btq1 1R. cara
5,8t,ot1 c{tB ir<Ft{ s'tfis qmrqr qq s Efr{,rs,,!br crtF DtaI rfr c'lc{ b.8,ca8 mrE Erdlr {tGrrRl
w+tri sqr;rd II{r dq-fs :6t qcs e,\b58 rflE ltfi srrF, dIfr"t e qRE q{('ttfir+ qdfre< TI{rdTqFBH qai a+rr Qn-+-<r'"r< q(-f Rfl6I qtTtG-{ R'{Irsr T:qa-{ qtssEr )o ErsR Rct<{{ qsretftm-s
Rcl< x?rfi \bts,b8,8tse O Tq <n(ft( Trfue-{ qesm RtR c(til S,\bb,oeb 6 u<l 1@mmm Rrt<
xrl]I e,o\e,8ea E re ufisqst rmt qrltqt qliil ssglTr"rd q(-f RFrc{ 1,bb.b q;r +a u-rnrrv.t p +-<r
qrsRr <r(fr( G&ffiq{a cc-{R q(-t Rrlr< TsE.tptra on-line qfi(fr( {R{r, cqnrfi c,rmt cqEera
Et-T$rt, tttrrib <n<ft<, e-Wallet s QR code payrnent Eqr_iq, \e qFrft{iV{ cuRE e @GE
TF6 Rs-dt +FEr rfirtrtr A-challan Eq TilTc Rffi.t scs cafrBrq wmr+r emr biize account
uqofi<ra-cq I

. Jr.WtqT<Etrqqqfs
$l(rs< (dFEs qr.r< qftq'i, 

'l.Hs {6t fir c{{c e<< clft1v x"t {re qqml <rt(rrF-d dRs (T<lir

TttrrlEw{ s \5$-d1fu {I{EEi fi-cREEIt a++t u6rm {tUrT qFfr trs.tfr'{-A-rdctr qrft-{ qsy-fu fR-{
ct$n rt(ft( m<R qtsgt 1G't a-+q 4{rl $rdr ft& qRqnq{q fi<r+-< ctcE-+ T16r{ 1.na-< afrttl

o sfrgq,qf+s-qfs
toeo ilcdr <|€KEFIER, sDG rT{ s66{d EsIrc {l{H r*Ct C-d$trtrd {{RIfr Rrqr{ ml{Ifr <jl<o pteqfr
F,fr sR$\' Td iR-sE{f {6EFr rFBIIqI q qs.I qdr{ il(r{'r T9? strategy {re Green Banking
<s<tfr1, afrtr{d efutroffisrq( TRr qR{E-d r6tEEr s {wt qqr{, oql qrq-+m e qftstd ae-st3
<rqqt frfus-q*q q<( T{arrtrir {ffi-r fu"M c<?fr atftT <r€{TCd-?T cr{rq cc..r.tir qrd-cf-qfk-s u{rr{
qR-s.ul q{lr{ {Mr {r{qR q{F-r dIB firi< <rt(ft< clirm rr{rm qrdt6 $RT rqm anuu-+r1
Bslqr{d cHrc{ ffi ftfr+rer<-et? 6sir[{ Iqq-s-d"f, qftss< T{rTt q6r.rr rl$rc $t<r+< lqc-{ m{fu{rfi-q<rt ro8) nI(FEt rr{t smart <I<ngq.1 Ffidkr c-ffit(-<F lGa s(fr{T{ Rmm s-{'rFr
c[rrx'lrgE <n<ft< c++ ffisq fiTR qrlF,i dsrs qrq rds -tRt b'FrF[ lG'q+r csRb e @Gb +tn6< a<$t
Ifr, Sttrrrb <fi(ft<, ec-t {fi(ft( q<( e-waller q< m+rq{ 1fr-d rtijrq +r.trqq ffifp 6alq-a q-{,tr{r
ffikotrgtrctafiTIl

a \ol, - f8 Cftqrd caFr d{Fr Cr(Tq{s
> )orlo 6s'1fi 51E6 ffr q"t frE-d"t, tsoo c{rtE blaR ecqcl {q frwq,gir( tb,ooo cffi br+rs frfrcsr't,g

s-{rEi 4q fiEdqt
> clft1v e<i wr(qH-{fs q{ cF tr{'rr{F cuc rfiF Rro qttts.{{( rdftfE qr.fd qG{Fl s)Coo riFI6

Fr+rs {rfrr{ qF{tr

> T{st Gs ffiqflEt c(rfrs Tfi{ soyo ,q<( {(<frs gG.l-{ soo% fifi6s q31,
> cfrqR-{q ft-sFt qfs Ftr(Fl. qlq{ $IuIr cfi{s,g_'rsntIq, (I{ fiE a&le, sfuTr,l de-sR

<Frt, sqr qftsl{ +:('tfrqg+ roo% <t€<llFr I

> rsRE s oGb prc6< c(?r,l50 ErC{F q<< QR Code Cash withdrawal q< x{JI o\, ffi w+-<"t t



Ssl"FIt (Preamble)

TSqt{{/RsHcr q<( qtsstft{ rB-d/c(qETqd ttfrttfr'+ ksE'f fi, rwt s s-{RfrR ffir{[r{
qfl, $fc-{ q(qs{Tct .{t( c-4(q-< sqI{al {r{{-?r fiFus-+-<m THIrq {f{s lo8) ,{? {cfFBl
<lq<f{flru-ffir-

GifrdE s]Ir{q'l{, T5FII TdfrdB -lI{1, trFFt, olI{l-fr (,1(T ptqqfr

q<(

cs"IE l]tc{&( ffig ccffi <rt($ Ptsqfr

to\e qtrffr E{ El-ffir \s stRcl qi {ft-{ frfTryI|c-{ Efu TI5FRE q.qt

et pfure tm<-otil ts{"tm FrrF{Rv R-srfl{R {Ts Em{s
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6CiFt;I-S

cqFildn il(T Flqfi ,{T t,l-fi (vision), qBqiFr (Mission), TftE tt{El![ (Tit .$R vt{-{ft

).5 i3FPa (Vision):

ks, w$ifuTdl<F, qHfrr s{E E-v?, IBfi-q ,e<( s<RfrRTf,r <fi(fr'( fl{R rr$gr c[r.td qrd-
ql{l&-r E-{{q AErn ftrfrv cYv Anr+olfr <rt<rr

5.t q&qs, (Mission):

dtGttE-o qsst fi, resr e q-{RfrR cqt-<,il-ir s:{I, $n < fte< <ls{T{, T.t|fi T{(€.s-<61 ,e<(

c'alr[{ {ql.t{ Ir{{R fiFEss-{ct{ ct{rr wrtFfd fi{drtrr {t({Eilrffi{ ql-1[,ttFr 656.1-g qd-ql{t&-{
U-dr{ scuraT w{ct{ rtrfi I

!.e iFdCatFifit oFa :

5.s.s: firjrEt Tt(? p1,qqfr €T T{'IqttqGrd (F-g3

s. {r't e qfrq frs-*etqR qffl{I frfr6fi4 ,e1q {tft{ s'{sfsr{ ffi urcit@Ifi-d qq {R{r $cF;
e. iIII(FF-{ T{-ts+rfr( qq {Cfrs 'ffic{ {tr[ q<q ffififfi qfflT q{q< nFfe Um-r;
,e. ffitrr+s qtFfq trC.1fu{ra-fi6tqE :fft'Oa e A'tIcfi-s 1("rqr fl (€iPir6t; q<(
a. wtf {qqR[{ frF:ftc.t G&EFI <nsft( crfuc {=l{l{.t e<< cft{r cc?rR {t{ Bqm;

5.e.1: iI.FriI s T({liFIrrf T{cqttrr{{ csjrs

5. T.IFFI s q<sl3rTf,iF it't(F[Td <tg?r{tjl CqEF -its-{cl I

).8 +ffi{Fr(Futrctions):

5. qFIIiE <Itfq[q;ffi Tfi_iIFF-S't;
.r. vftq qRrfrct T{qs q6l s qft{ frgd.t q<( qIq,I{;

,r. (dfrfs e wrr{tel:rfs {r6t {cs'slqt{;
8. {lr-{t ffir {I{rm ilrc-r qFfr s $'tl,Ifi-r 1(qil Ta<€+rrt;
a. ffi Fd< qt$-s TEcBrc dRT ffirt Sc1;I ;

s. T{r.Fr 1Ri {m {ffi {{$r GE {t{;
i. ${fufls B-{rlTd {I{ir{ {f,stft 6T{q-{ T{fr<'r6t; sq(
E. \oss >TE-6rd >l-dJ cE-R-f G&ilq {qEEr-t ceftrF {rtr <I(4H-r-f {lrgct{ Frrtff q6 s
s-{t{frR <rr<fr < ot-fu-l fiFusqst;
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c(({lqfr-s

+qc(rF t (Acron)rns)

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG

: Annual Performance Agreement
: BangladeshBank
: Bangladesh Electronic Funds Transfer

Network
: Financial Institutions Division
: Grievance Redress System
: Government Transaction System
: Mobile Financial Services
: Ministry of Finance
: Memorandum of Understanding
: National Integrity Strategy
: Real Time Gross Settlement
: RightTo Information
: Sustainable Development Goals
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