
L

mt;rrft <rt(F Ptqqfr

(s{rcFr rufruH, pq efrffi w{R-S .fiqtf, 6p1, qg.gfr g1q+ FEEfr

,S<(

F,lE fiFr&( ffid, flr+Ifr <rr<o FtsEfr

esrr$tffi

<rffis Efu

s Wqlt\ote - eo g{ tot8



$aa

qgdtqiqn T:fu*{rtffd {fis EE

$sF{r

C{iFrFt-)s qdv qiqli {'F F (Vision), qGqF, tMission), <r:fc-ttqFr ma .{<< Ttffi ----

(riFrl{-\s q'*t/ I(qlr frB{ +nfu-rr< Ew +ete<lersr< (outcomedmpact)

cqqil-{-so TdTqiTq-{"lctsF-{t

{(r{lrffi-5s -F>t(rsq(Acronyms)

l<tstqft-ts +'{qelTEd <Fqt'Ft € ffl"rr

q<r{lqfi-'rs qdl qfrrq-s qrq ryffi p{n*xqa {ETq:F

q(wlqft-s-u, xfl-i{ s atta-ra{o +t'frorm <rs<E-q {(Frs F'{"rR-€s{lT{{

I

8

c

\b

c

58

)(

51

5b

t



or+r6il st<e Fteffi,ffi T'{qqttc-w{ flfifs CE
(Overview of the Performance of Sonali Bank Limited)

rf€e.rqf{, EItraH qq( Efr{R 'itr{Eat
o *:a&+<qrq{rf*(e <sO ?F{Eqffi{qr
ccFIfr <fi(c Ftsqfi 6l-C.rd l-<Iqq {rffiq-{ {E&rr <rt<p Rr{rs <fi<ft< +F(om aqEr s
q<_{frRgt fiFEEqd{ ,r<< ergGav cfiI fiFEs rrrry{ qrFtr-{ wdruTe+ T'rfiRFi lfr'< smi F-trdF

+nfuc ErfuT {rcl e SffiHI RaE F{ <qrs cmrfr il<+ Fteqfr,sr qt{Es lc,,rcl c{tE El$f tfr c,trq

),8t,ot1 6rtB Ef{l{ S{As Err(qr !il.t e qftq ,.el,\gbb csrE ffi fi cara us,c,ra 6slG bf+m r.tGrvqr
qrtri qfrfi {r$ c{fi-fs itct E[s e,\b58 6110 ffi qrqm, d[fi"t e ERE q-{c'fifir+ qd:il&< TI{-*[R
EtFt-s4 q<( q66g Uqm-*nf< s(-f Rc{r{ rffi-r Rdt'fqt T{Iffd st\es'Er to bFpR Ranm qgl]FTfrrTfr

RaR a<:m \bb,ts8,8tse E, E-q <IRft( elfuTd qt€Els R{lir {<{Tt s,sb,oeb G e<< 1fumnr< RcR
{(rfi s,o\e,8s8 E p Bfisq<"t :F<t qarcqt {tfr Eqshr.Il q(.t RmK 1,bEb q;r +fr Urrf-O 1E o<t
c-[T(qr <tt(fr( G&fficG-l{ fl{tr qi.t Rrr6{ Tq{.ttrtl's on-Iine qt<ft< lfrtt, snrfr c'tmi albem
EtTr-{t, Itffi <n<fr<, e-Wallet s QR code Payrnent EfTqd"l, \b qtfftr qy{ csRb e oGb
TF6 Rsd"l, rFF6r .firltn A-Challan Eq TRtcE frrrt q(g cqfrElrq qnmrq( qrT'r blaze account
E[T-<rEra-ce I

o >ra{f €iI( E lErqml{t
{tr(r€{ dftfs qrrd qrR-sr, THs {ct fi-r daHe e<( c!ftfE irof <-cs q1qfs1 {tf<rifd etfm (T{l-ir

cf6rEir{ e u+l-$gfu <r+<tm fiqt<sstr T{rqf q6"ffd ct{nc qfFlr Es xr&'{Fn-r-dqr qFfo qoifu ffr-<
ct$Tr il(fr( m?rrd qtsq 1G r q-+q adE{ $IDtg ftG "tRqrqqrs <it<rqs ffqftrE onfurc yta-r aGfi r

o sft{Rqfr+a-+ts
\oeo qIFt <r€rfllFlE?0 sDG T{E q6r+< es,tc{' {ITH cdc{t r-irFl-rff {q-({tfr RrJTr< (cTiTft <rtio Ft9qfr
sfd sR'$E +:( {R€fl{f g$Fr iFGtCq I e Esr EI\6I{ {rf(rqd T,-13 strategy R-rqt Green Banking
{I€-{l{-{, afrtlr{-dnffitf+ffi<mrrc{rqfr'sE-d$rER e qqstsFlT{, sqj.sfffi{ e sffi{ aFfi-<
<i-+qt fiFE\rqd.t e{( Tmfcd{ {|{t&-s fi-+'fsf (<?ft Tl,fu{ {|g{|{fl{ fi$rc mr.lR qtd-ffiI&-r E-dT({
qft{sr qfirq <rrr1 ffiffi qtIfi-s aTF ftf< <n<ft< G?rE{ ct{rm qr{rw dr{o c-qe fiFEET<q,
gsl<r+d rl$rr cTB frft +rl xr-+til re-<q{ rr$rd.t, sft{s-{ T{FFI s6r+d rr{rar <,I<rrrd Tq{:r GE
tfutrfio-gtt to85 qlFK {c{, smart <t(ilFt frfidrr"t rrErr+s qfrE q(ft[rd Qrqc< wq'ffld
c[Erartgtr st(ft( q<t (fte crffir qrm, gsrs q*q q{T .[{t g,FtF[ Ifr T{It sRb e eGE orc6< c<rBI

1fr, tffi vt<ft<, emi <rRft( q{( e-wallet q3 6qasqr 1frg eIcrm TlHrsc qrFfr FFrfia qq'Irerr

fitsrtt-sts ctR fi-{tt

. lole - t8 E{<q6{sRr€NFrqffi:I{r
> so\eo CftB bfrt{ 1fr a.t frv=1 taoo mlG bR;t-< erunt 4q RE-dq,s<( Qts,ooo cotB Efof< frfr({t{ e

q+rr+l qq ftq'<ctt
> dfr1o,r<i wtFrI'FlfE {r6t Ero r{'f(EF cuc mtF bt,o qFts e{( dq-fs qrR qffi{ ))Goo 6E1S

ffi{{tfrc{qF{tt
> y$r Gv l@tffi-+rcet cs<frE TTfi roo7" ,q<< {(<frE qGfi 5ooo/o frFE\i iFtlt
> qE tRsq' Rst't qfr fuFtE qqT $lutr dt.re t-'fisnfIq, fi<I scr{ aqB, qfuTT{ aGrR

{Ftqf, E{r qftsR E{e1ftqgqf 5ooo/6 <r€?tIrFI I

> csRE e Ofrb ofriid c($f )o 6IrF, €<< QR Code Cash Withdrawal q< q(rm oe q65 $qqq{q I
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dst<l-{t (Preamble)

T{qrET/RsFlcTq,s<( qtsqft{ q*r/q(qrfl{cqd crGfifi-f qsgl fi, rqsf s q<r<frR asrdqrd

sTr, TflT{ q(€il'{q q<( cefccT TatI{I{ <K{Er fiftso<r+* Tt$(5I l"lqg Qo85 q< {cIFR

r{E<En+<qrmr-

ffi-{tG6T qxTiqEr, <!ol"r$ qGRB rc{rr<b -tt?tt, trFFt, oll;fFt <,t(s fi,sqfr

q<(

6s"18 ff6{&( ffi?, qr+rft ot<o FrcqF

\o\e rIrftr q{ Elcrd t5 stRrrl,et qlfr-f +:f{qfrk-{ Efu qls5RE qEl

ut gfu'rc tm-<-+tfr Essqm ffiFts RH-+{rq cqs qm{c
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CtrFIH-S

c{Frtdft{t<vFtslrfrqr{'t{T (Vision), qGqrr(Mission), qdrqtlrr+{ (+-€ qa( Tt+{Fr

5.5 trrFFE (Vision):

nr, wuffuaaq, qtIfi-{ el{F fi6r, IESs e<( s-{l{ftRTTs <rt(fr( ffifir {t{r({ mrFr qtd-

ff{t&-{ E-dr-{ dsr(n Frr{frs cvv dqFrs'lfr{tt(Tt

r.l cGqTt(Mission):
ffittRr {Tvf ffr, qcsr e s<r<frR ffirgfl-'rr sirt, IFffi< ftfrr <ts<Er{, Trfffi T{(qerrcf ,e{(

{E t[q-it {qt{{ <i<-cR fiFE\r+-{x"tr {I{I[{ q{'trl;t Q-q{tm cr{llwr*{'tFtt{Ft crr,ts qtd-ffqr&-{

B-{s{ $rufi{ q<ql-{ {trltl

s.e Tffi{6adcF-E:
r.e.!: ctFtt{t rut(rF Ftqqfr ,qr T{qqttlrr+t c+Er

r. {q e qfi{ Rsd.tqq qffHr frfrr{Ft q<q dtild F{stTrq {I-fr Brntetrr< t.t 5R+ ann;
a. <fi(rfir {{-'ll{atrfr( x"l {fi{ 4:ftrr;rt{ q{( S&t'rr{r qrFte q{srd ltffi+ U-*m;

\r. dGtfm* qtFfp GG. {ffir-{emlfift'aT{ e {.ffi.-{ l<{-qt lF(<\r-+nct; q<(

s. {ttr <RTrm{ Rfrdfr6f G&brq rt(ft( orft;q ra:{R"t q<q dr{r m<R Tt:t UdEH;

5.e.t: IrtlrH e rT(Ell]rFF q{Tqtt{r.rr mirs

). TrlpFI s l<sr+ge-+ +nfurr< <l€<lrFl (qt-?t{RFF:t ll

s. e Tlfr{FI (Functions ):

). sI5tEE {|{q['Flrd T{:{it$Fd.t;
f. qR-r ,tfuC"t Trls q6l s qEI{ frE{ct.q<( Ert{ts;

o. clq-1u s wlFfi'l;rfs {6t{(9 qtq.El;

8. ct5rEil fiqtB.d cf$(:r {rt(rf,d qtFfu € $tlrrfi-{ I(rlqt 1F(€lFit.l;
c.. ffi R'v'l vt1F-r cFpr'ti{ drqr (Til dtt;t ;

\e. Titsr Ifi-{ Er{r tG{rfr Fc-{ Ge 't}1;
1. ${F'ls UT{r{{ {t{r5q rffIfr ffi{ffi{ {S+-{q; ,e<(

b.. toss rttrr-zr rc{J cE lrs fr&El{ <tRqrcfi cqrs {ttr{(Er(cr-| {nrscr{ 6T(s-r {s s
q<rsfr R qf(fr < +nfuq frFosq<"i;
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I((IItqft-s

.rcc(mq (Acronyms)

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG

: Annual Performance Agreement
: BangladeshBank
: Bangladesh Electronic Funds Transfer

Network
: Financial Institutions Division
: Grievance Redress System
: Government Transaction System
: Mobile Financial Services
: Ministry of Finance
: Memorandum of Understanding
: National Integrity Strategy
: Real Time Gross Settlement
: RightTo Information
: Sustainable Development Goals
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