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6qr{Fil vtip Fterrfr q< T{{F ttqr+d ctFfF Ga
(Overview of the Performance of Sonali Bank Limited)

{=dB{qfr, ErtrE[q q<( Efrsq {trrr{r
o ct"d&f reffi{r€(e<qo eF{Frq(Tqeg
qnrfr <rt<+ Ftsqfr c[r.td rfiq< ilffiAq {rffero srt(T Rrlr< ff1ft1 pffiaq rqsl s
e-{Rfrfu fiFEsTdct ,r<< A1@'ls (T{t fiFEe $lt{E qffi'{ q$f'fuT{r sFfttRR ffr-s.nsi F-trs<

T'rfrq ErBril {Irqr e Uqrtr R'ls &{ <qc< qntft <lt<o Fteqft er qI{Es lc,'rct c{tG bto lR cam
),Bt,ot1 crfG ffis S'tfis q-rq-(qr qq e qfti,er,rerr c{rt6 ffi ffi c'f(n E8,cs8 c{lE EtfI{ clG-csrqr
q+I{I eftT{ rr$ c$fi-fE ril6t Ecg e,\e)8 cftB Er{I qkt{, ffi"t e rRE q{('fiftr{ qd:ilB< Tq{lflT
qFFH,s<( *rn Eqnerai:r q(.t Rr{r{ {rfl&'{ firtist Tdlfi{ ErtsEtr 50 ffii ffi ststetfrrcr
RcR ciq[I uu,ts8,8re E, 5:r <rt<ft< {Ffsrffi qtssln R{R r({rl ),\bb,oeb S e<< {Fmn'r* Ran
{(fi e,o\b,8e8 R (g Baqf-(l rlnf Er{et rt-ft tsslT(Td q(-t Rr{C{ 1,btsb q;r {ft Brnl@t IE qdl
qffiqr <rf(ft< GebFrtt[s-.Id m<r< q<-t Rrryrc r{rE rftrlEr on-line <,I<ft( {R{t, 6{-a1ft s'k{t c{bsr{
EITqd6l, itRr{B <rt<ft<, e-Wallet s QR code Payment ErTs<"t, rr qFrfts rya csRb e crEE
+tg R-sr"t, Tq{ -flqtir A-Challan ET TKrcR Rrc-t q[g mfrbnq qr*rs[Td qgsr H62s account
Fq:t'dlc-(!I(q I

o rwut,{{( Eltrqcffirlqr

{rt<rs-d clftfs tllrl;t qlf,{-qI, TrFls qcl fi{ fcHG o<< cdffgv 46t {6o qlqml ff<trF? dqs aFIR

fir+tiw{ s sql'-?r{F <r+{trd fi-cnnvrr 1rteT q\ir+d {r$rr ffi{p fts {fu{rfi-{<6tr qtft+ qfrC ffri-<
II{r(q {rt<fr( fr?rFr qtsst Ifr t q-{zl 

'Fftr{ 
xtr\IER frft qRene{'fi <nqF-d {rqftr{ T'f'futr{ 1.n-a-+ eB-}t I

o sft{q rlG-rE{ts

\oso qlrq {-sllrFtE<i SDG nIR q6r+s qqrcq qITr{ c{c{ r-iFFfr:{ {c-r{tfr Rcr{ (cl;Ifft <fiip Fteqfr
sl-r{ uR{JE <x( "fkqfl{ dt{Fr rrd(qt ,e qTr \qdr{ 1jt(r1'{ TelE strategy qFrt Green Banking
<I€<Er{, gBSRT{ T:ffiIr{.drlfi-{([{ sdr qR{s< .Ifi|ER s aqst qFBi, sqi qFfqm e qEmt a&'+r<
<rqqt fiFEqqdct,s<( q3FFTGK {x[t&-r FKttqt c<tfr TIfuT <rcrrrrci]{ ${r{ fin-< qrd-flql&-{ Gr{ri
qft+rg-d qfil+ <r+r xr{aR qr{F-s zl{E fr.:'< <nsRs( fi?rrd cI{rF *6w otq+ T{E fiFEE-s<q,
EEr<r+I rt{rm aTC F-,:'r oc< Tr-rlfr cq-+cq-{ rrqqr€d.t, qlf{E-{ 1rITI q6rm'fl{rc{ il<m< T{fi Gs
-tfu'tlfi-qdqt to8) Tfr{lt TNI smart i[(EEqI RFdnq a-<-oir<-< aFs q(ffkR Rmm s-{"tFr
cflrdlvtT <f(ft( fl{t eIIcQ fi-{l-"{ arrtrt gsrtr wFq +fs.ttrlt E t{M tfr q<tt csRb e oGE +rc6< q($1

fi, ltllrrb <,T(ft1 qmt $t(ft( q<i e-wallet.ffi ffi{rq{ 1fr-{ Trurrl orr.rrq'{ qtFfr ffi{cR-r q-{d-fir

findvrsctRffi'fir

o tot, - f8 qf{qrd {sFr qqFr q6{qT{r

> lo\bo 6slE Et<Fkt TR {"1Rqdl, taoo 6{IG btaR qTqri xq fivrq q<( tE,ooo cqG iror< RRrmd e
q{rl;Ir qq REdqt

> rdfr1v e<< wrFil'r{fs qct qN Tq'frrF c\ec cotE bt'O sfqtlt e{( c$flTs rr(El-< {fu6t 5bcoo 6FlE
ET$E{ficw{It

> T{fi GE ffi li<fts {r{q so% q<i I(<frE dffid 5oo% RFES T-fi I

> {frqkfi ft-st't T€{ fuFts q|qn -JFffi{ cfr.lq,E-'rsdtq, fl{t ?Fdr aBq&, qGI{H dB-iFt-<

<rirql, s{r qrtsR q{qfr{'grt 500yo <Ig<Er{ I

> csRb ,e eGb ong-< c<{if 50 6[rs q<< QR Code Cash Withdrawal q< q({rt os q(s Eefiqr"f t
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S€l=11[ (Preamhle)

TdcfiEr/fr-srErTq q<R qIsstft{ {S{f{(SW{cTd AtefiR-o {,Fst fi, {8Eef s q-{RfrR ffirdql{

T<t, {.llT{ qqE\r{a.f q<( rqrfiR {qtII{ {IiI${ frFEE-<F-{r+< ffil(5l {'rf,fl to85 €{ {qFH

<ls<I{6K4ffi't-

ffi;rk3Er rflrnqEr, F4f5sq c,tr{qkr'q qR-{, <R"rq, onFt <]t<o PteEfr

6stB ilr{&( ffi{, oRrft <]t<o Ptqsfr

tote qtFK q'{ ntcffr t5 qRc{ qi <rFrs Ef{qftq-{ Efu tIsRE cEt
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oFFl{-}

cqlqttlt Ttrc Ft{fi .{iil {'Fpe (Vision), qBqr, (Mission), v{rattcr{r (Tq fis rtfr{Fr

5.5 Tl-rF[ (Vision):

rm, w(fu1r+, qt{F-r e1@ fi-\r'<, 1Bfls e<( q-<RfiR{T{ <rt(fr< (ffiR TNr6q ffir.R qtal-

{ffi-r E-rr{ esrcr frr<fts c*yc ffi <II<TI

5.t cGqTI (Mission):
grGfifr'r qssr fi, iqq\or e q{RfrR ffi1-?mR Trrt, 1aIER ftC< <fs{rq, TrtFH T{<sssil6t q<(

{.'t[it {qFrel <Fctd fiFEEqrdr cI$H q{'trR fr<-rsloR clr{Ersr;n qmtlFl crr.rd qd-m&-+
Gir{ soBEr s?rEF<F[t

5.e rF{qell{6tlt (IFII :

).e.5: oilirIdt <rRiF Ftefi qT TfcotfTr{r (f{a
s. qq e qff{ Rvd.f{q q{il{, RFrrH .{<< etils xrsmn qrft Bmt6tc[d {"11R{l d{Fr;

1. 1i1i6E< aa-{1-sq-dfr( q6t {{+{ 'l{uirfl <r{t €ir( trtRcr qffts q{qR ctFFa S-{s{;

,r. dEfrr{r qtFfu GG {G-ffifs-{elqRlflft-em e mmfr-o 5t+ y(Re-q{ct; q<<

s. a1f, qtqEEq{ Rffi(q G&bn <lt<fr< onfu;q q€ql{6t ,e<( sR?F flifl-< fl{ S-dr;r;

5.s.t: {.tFH B CS{tiirF T{rqttrr.r{ (Ti[s

5. T.flrFI s q(srfl{m rFfurrfi itl-€?tls{ cqRftFF-dct I

).8 TIf{FI (Functions):

5. qF{FIE {F[teFIFt $-++rwcl;
l. qFfs qRrptrt T{'ls q"t s sfi{ RE-{"t q{( qFir{;

o. (Ilff1v s EFffiti;rfs a{ E6r qtqts.

s. TITEI ffiT :n{rCq $r(F-d qFr{ s a"flqfrf 1(elEfi T{(qEqtrt;
a. gTfu ftr'{ qf$-r rFrrqla dfq{ mil $ftr ;

u. T{FFI 1fr'{ {rfl {futtfi Tqfi Gs "E{;
r. a1fuav E-arrm qt{nr rf,aliil 6flm{ {{fis-r6l; ,e<(

E. Qo8) >frq< vd, c[.tm fr&ET{ {t<qrrq.t clI:F {tr<I(Etcr.f lqrsrd{ 6IrF'i qs s
q<nftR <n<fr s +nfuc fiFos{-d"t;
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rRr{tqft-)

fi,I<[F{ (Acron]rms)

APA
BB
BEFIN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG

: Annual Performance Agrreement
: BangladeshBank
: Bangladesh Electronic Funds Transfer

Network
: Financial Institutions Division
: Grievance Redress System
: Government Transaction System
: Mobile Financial Services
: Ministry of Finance
: Memorandum of Understanding
: National Integrity Strategy
: Real Time Gross Settlement
: RightTo Information
: Sustainable Development Goals
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