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crRfdil vt<+ FteErfr iqil rF{qqttq6rfi {tFfo Go
(Overview of the Performance of Sonali Bank Limited)

cFder q6{, Etr61g,q<i ERSe, ,IR-fT{T

. ct"afuf rsflFlrc{ (e rrq0 €t{Fr q(TJ[T{s
qrqlfr <rtrc Fteqfr cq"rrd *fFe. Rtffiq-d{tq-{ <rB&rq <rt(o Ercr< <fi(ft< TFfo;re qqq s
qRRfrRsl fifus-+-dct qq( S{BIE (T{t frFEs s3tfi qrF[T wdgeT{r fi46ft fi-* am fu-o<
+l-fuT afrcl qlzer e brqr.fr frols &{ <qrd frl;rtfr <n(a Freqfr er qTFE \a,eat rstG btrpt Ifr c,ne
),8t,ot1 rsrF ffi{ s,tfts qrmqr xet s qft{ e),sbb rpto ffi fi c'tcr b8,ca8 (TrF ffi{ crErnlqr
q+rrri q6r;rd m{r ct'Irfs q{ EF e,\et8 crt6 Effi qkl{, Offi.t e cRE qil,trArf s{frC( TfirflT
srFw{ qt( am uEa'erc.rc q({ Rr{trI {I{r&-f F-fi"rqI T{Ia-d qtsqlr so bFFR fun{q srsncrnrc-r
RcR c({fi \eu,ts8,8tse E, E;r <n<ft< aFfurrr{ stssts RcR ls{rt ),\eb,oeb R ,e<< 1furmr< e*<
{irlrt s,os,8e8 E Co Ufiq+-*q qdl qCTRt Tfft qTgErc+< q(-f Rc{trr q,bb.b q;r affr Ucqrfs{ Ift +<t
qanqr <n<ft< G&fficrq-r-{ ffi{R q(.t fu{r{ ,rF6r {rrNt{ on-line $t(fr< {R{t, ccntft c'tmi oBew
Er1+<.t, lffi srt(ft(, e-Wallet e QR code Paymerl 61-qo-<+, \e qsfft-{ iy{ cufrE e ofrE
pr6 Rv=q, rFF6r -tFn'n A-Challan EEqltlE Rcc'.f eF mfrBtq ql{lTr{d qrsr blaze account
Er{iF;ilErsR I

o 'rffitq<\ DIlEqqrF[{s
qrtrrqd c$fi-f\5 qrErd qrt{I, 

'l.FtE {q 1fr.{ deHe q{( (cftfs {.t qcs qtflTt {rt(rF< dRs m<rs
ctr{liw{ s s{r-d1fu rr{Eft3 fi'm<qstr Trffi qqri-d rt$rr qFtF Gs {B'ffif,rett srtrr s-sEG fiT
cHr(T {tt(fr( ffiTrd qfsq Ifrt rq{ 'tftcr -}ilEk fiG 'tR'flqrry{ <]lrrs< rrcE-r rFfu-m 1ma aGtrr

o sfr{snffir
\oeo {f(61 <t€?trFls<t SDG IT{ q65as qs,rs ffilr{ cdN C-?FF|rl-it {qr{tft Rcr{ (T|ilft <It(<' FtsEfi
sli{ sR'$s ff( {fi-fs{I ?FEFI ac[(qt e Esr q6ri <n([sr Tql? strategy {Frl Green Banking
Tls<m+, A&tlr+doffitfeffi<rc{xgvR-+wlmuf* s awtqFw{, EqrqftrR e qGrqf'f g&{fd
v+qt fiFus+-sq q<( {{?Ftrdr {x[tFr fu'lst c?fr sFfuT <r€<rmr IF{IFI mr{lr qd-{ffi-r Rdnr{
qft+s= q<qn ilrttt {c{,tR st$-s ${G ft6< <n<ft< m{rr fl$(c cI<16 $l-{s rqm AFEs+<q,
EEFrqTTFiir{ a1fufu'<cm rs{ta orrq{q'{fifid"t, qri-ssrrdffi s6r,td{Rrr{ <jt(rqd rqfiGs
{@$Q-qs"tr \o8) ,rtFBr {r$ smart <I(Etr[It ftfr.fuq r++tr-c* afrt ssffErd Rmm q+'rr+<
cctfl'ttvEr <fi(ft( fi?il cfia fi-{Br 6nsr as,Er srlFq q:ft mt u'HRt 1fr T<tt 6sRb e ofrb +t6< xqit
Ifr, itkrr$ <it(fr<, qg-6 <it(ft( q{( e-wallet ,eR cfr+cq-{ 1fr-d cF{rd qntmq qtFfa 6qqm{ q{'tr+*
crl-i[5llvr{ (t(q fiTtt

o tot, - \8 q{iqclqtlT€flFrq({q:I{s
> 5ouo crtE tt+'f{ 1fr a"t Rs-<"t, taoo mtB bFprg eqect qq Rud.t {rR tb,ooo mtB bt'o-< Rfrc*t't e

q{fl-{qqRvr6tt
> dQ-gu e<r wrqpl{fs qq qF TT'E$ c\bc mffr E1_sr qqH €<( Oftgv- +rf* aRlt+ ))coo 6FtG

E[Fl{ {fr({ qFilI
> Tff{Gs{ffinq<frsy{:t5oo76 q1i ni3fts gft.1-4 5ooo7o fifts qg1;

> rGtfr'fi frsr't T9r ffifie qtsr $rER ctt"tq,t-'t r-{ffq, ffit Ort{ aGdB, qGr{f{ deTR
<Kqt, s{r qR-fir +:futfrqE-ct:ooz <l-s?r[al I

> rsRb e oGb pfn6< xqtf )o Effi q{( eR Code Cash Withdrawal qT aqr6 oe q6p Sffiqs6l1

I



$gf<Ht (Preamhle)

r+tm/fuET{.{<( stsstft{ qt<A(qffiIrqr sfefifi-f r+st rfr, aqvt \e q<nfrR (qrscrd
qs1, atFr+ q(q\5-{rcai q{( qqtrc3t flr{ct <F{ld fiFuqo-m {t{Ir{ {'t-fE ioss ,{t {cftflf
<Is{t{Fd qrrFr -

ffi-{r6<-{ flI{wr, e-{IctE IItriqR',T qfr-q, Etot-frttE, c{l;ttft <t<o PlqEfr

q<(

6urlE ryfc+G< ffid, mffi st<+ Pteqfr

\OI9 JTIFK q{ TI-CT'T t5 STR({I EQ {FfiO OfTqTT({ Efu TTTFGE'EEI

,ri Efurc tm-rotft B-s-{,tF fiHfrFtg frqa-c'{6E {Ts qm{c

8



cff{-{-s

cqlatdfr Tt(+ Ftqqfr .{r ttrr (VisioD), qBlrF, (Mission), T{c-'ttc.r{{ cFE fi( {t+fi

5.5 {Frr(Vision):
rs, qqfu{'rr, qRFr afB Eg<, IRft-{,s<( s{l<fiRT{s {fi(fr( (Tffr {$rq ffirR q4_
ftcr&-s Udr{ Ag,IT Grr{frs Gvv dcFmtft <fi(at

5.t cF6rsr (Mission):
flE$ffi-r ETEI 1fr, {qst s sfifrR ffiErqlR <rdt, th'tEr{ ftfu <I€<ftFI, T.llrl{ Tr(Esqdq q<(
nqtfi3r r{t{ct <r$< fiFrso<ar* ffilTT w+tcl-1 fr{i{rorr fir{Ei-rcfir "ttfl'ttFt c[("Fr qtdnt{I&-f
Uarrq ao?rs q{rE TRrt

5.e ffie6q616q3
s.s.s: Fr6t!ft Tt(rF p1qffi ,qr q{q",tttr{{ (F{3
s. {6t s qff{ frg-d"lcE q+nqr RRNttt .q<( {tild T-{gl{r{ ffi u(rrrenq-{ qq {R{r ?FiE;

{ {rt(r,Fr r{-{l.?l.q<ft( q{ J[{+{ qtrr{ ttrlt q<( {Gttc_< qFrf q{srr fiFrq u.dr{;
e. d&ttrair stFfs CC ffi'{rfi-r-d6tmlflft-dc e $flrfi.{ *q-qt Tc(Rqfi.t; ,er(
s. Jqlf, aqqm.t Rfr{rtrl E&Ete <fi(ft( erfuc {"?I{R"t e<( dt{E mrl-rr rt;r E-*ai;

).e.t: T.ftfi s >t(wFr+ iF{qqttlrr+* cqrrs

5. T.tE{ s rr<sEr{drf TFfurT{ <Ia-{tTi ffil_qc1-rFF-d6tt

5.8 TI+{FI (Functions ):

5. EIl{r{E <rirq'rjlrd {a'e-ta-+-rt t;

l. qR-+ qR'qro Tfi\5 {cl s sfi'{ frw"t.'{{t EilqE;

rr. rdfr1v e wrrqtaFrfs X.t {rs stff{;
6. q64 ffi< {t{r64 $ti6q.d qtF[T s S.fi{fi-+ I<rtE[ T{SEs-$i{6t;
a. $TF F-\r'r q$-r {Fpr-ii{ dr{r (,Frt dqt{ ;

\e. T{ffi Ifr'r ET-<T -|ffi T{fi Gs't}{;
1 dTfu'ts U{nr{d {t$H Ts{l'fr cflfi-{ rEfrqdq; ,{<<

E. lo8) IIFK {NJ Cq"triF G&EIE {t<qrm{ cclrT {ttritf<Effi'r.t q{rsGt{ dr(TR EF s
srFtfrR <n(fr ( +tfrq fiFuqq<q;
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c(r{tqft-)

-lcc(rset (Acronyms)

APA
BB
BEFIN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG

: Annual Performance Agreement
: BangladeshBank
: Bangladesh Electronic Funds Transfer

Network
: Financial Institutions Division
: Grievance Redress System
: Government Transaction System
: Mobile Financial Services
: Ministry of Finance
: Memorandum of Understanding
: National Integrity Strategy
: Real Time Gross Settlement
: RightTo Information
: Sustainable Development Goals
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