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or+6fr <m<+ Ftqrfi q< +'ft.anrrm flfif" Fs
(Overview of the Performance of Sonali Bank Limited)

qt-dBrq,ft, Endrel qq( EfirR qG-+E-{r

o cFd&f <Eflqqd(e<Ei[) tt{Frc(fi{qs
on6il <rr<o Ftcefr 6q1as *fFs. TtF{Ift-+tTrAq rrBerr <lr<o Rmr< <n<ft< or(+rq tqgr s
"Tfiq fiFEqq{ct u<< a'1fuav ff{r fiFEs ql.ER qlft-r wdgfuT{r rr{"Gfq fi< qrm, frl-dr
aFfuT EffuT ftqr ,s E-cc.r$ frrts B+ <<l cqrqlfi <rt<c Ftsefi e< qlTtis aa,eat rfl6 Erfi tft c'tm
5,8t,oQl astE ffiT 6"tfts <grqr x6t s qff{ 

'es,\utt c{tE blor fi ercr E8,ca8 6SIG Effin qtftrrq,
q{t{ q6r,td r1{I 6dq-fE rilct q(g s,\b58 c{rF bFor qktn, $I{t"t e cRE q{("tffirf qdfrE-{ T{{til{qFR-q,q<( wm Eqn-+nt< s({ Rrrr< {fieT fi-dt'tst afTfid qtevlR ro btiFFr fur<cs slvkr.rrfim-{
RcR c($1 \bu,E8,8ue 6, Tq <fisfr( {T:fsrr{ slsstx Rqr< q(elfi 5,\bb,oeb E q<( Ifurqlqrd ecr<
q(qII e,o\e,8e8 E cs ufiv+<q T-iil qmar ffi Fc.5rrr+< q<-t Rmr< c,brb wr aIfi E-cqrl@t rfr F-{f
qmcqr <fi(ft( frffiq=tr cf<r< su Rrrr{ )FFEr rfir|r-rl on-line <nlft< trRtt, ql{rfi c'frri c'tber{
ET-Tf,d.l, !tt<n'6 <n<ft<, e-Wallet e QR code Payment Eqs-rrt, *e srTR-r aV{ csRb e cs=fuB
pn5 Rs-<q, >FF6r -ttrtE A-challan EIE TRIT< RCr"t E(g C<frBrq q-fir{d cml blaze account
EqqfiErr(q I

o rFrrrtqrt< Etrdrq{i[qs

<rr(r{-d clftfv sterd qrFr{r, 
'l.HE {6t fir {et'tG e<< cdftfE x6t q-(g qFilst <}T(rF-d dl.{+ (Tr1_:r

>rI6tEBH e s$-aTB <I{{trd fi-qr<csrr T{FFI sdrm ttn qtFfa Gs:tffifiqr qFr+ wsv"fu fi-{
Tt{rc{ <rf(ft( m<r< wevt 1frr c-$q "ldl(n $tER aG {R'flqir{ <n15qs ql5lft{ fiftd{ yra-+ a&trr

o sfrgsrlG-ra-{fs

Qoeo >rIFr {l€r{lrEs<r SDG rT q6r{d qslrf ff{r{ C*C,t C-f,flrdd {qr$ft Rrcr{ fltitfi <n<o pteqfr
sld sR{,E F( 'tRqs-{f AqTF{ $.r{rSI o es] q6r{ {rt(r{'-d T,9E strategy {f,{t Green Banking
<wtr{, {E{rrfld pffitrcdutft-<mr rr{i qft-sE-{ IFIER s aqsr qTs{, s{i qftqR e vfu6H gftTR
<r{ql frFEg,qdcl ,!<< {{striR ntfl&-s fi-rt'lgr 6{?fr Ttfr{ <IsrlIrcn rI{rH ccn-?r qa1-cl{r&-s E-drrr
sltqq* q<nn <rr[r {r{{R q$-s dIfu ftil $Trftr frrtrl {r{rrc qr{6 srqr I-qB afts-+<q,
E;skffd rtfi:r ffi F<r or< rysffi ffiagrr ccqc{t, qRserR T{Tr q6r+s cl{rfi vtiror yta Gs
-t@$ftsr.tt to85 qrffijr rr{i smart <f(Errrl-t frfi{nq x-+n<-< cF{ q(ffqlfl ftrcr{ s-{'f(q-d
ffiil'tlvlT <n<ft< m{ ctR ffisfr qcs], asrs srFE 'Ffu -ft,tr sfiM Ifr <'flt 6sRb s @Eb sRdr qr$I
1G', itffi <rt(ft<, eE6 {rt<ft( €<( e-waller qa 6-a66a 1ftg ffircr rmrqa qtft'+ Gf{fi-{ q.-{'Ifld
fitrrrgrs cta cc'rrt

. tote - \s qftqrdwtsa{Hqf;rTl{s
> >oso 6{'lG ETaRI Tfr {"t trs-d"i, \aoo coto btoR scert {q Rer.t eit( tu,ooo m6 brorr Rfrc*q rg

q{iEI.qqfrER6tl

> c$Fgv o<< q?rcuTt'ETs q"l sc" v{'fm c\9c mto bro qIqls e{( (dftf. 4rt{ lR-{rq 55coo 6FtE
ErErs ilfi-cn qF{tl

> y<-r Gs nfu{tfi-e<r.t x<fts Ta{r soo/o ,q<( qirfrE gftr1q 5ooy6 fifts pjlg
> rfrqkrq R-st"t <'Vr fi&fts ql€lR 

"l6tulR 6+1-r{,i_'l.ittq, m+ ecl{ eG{B, sGIqH aBsR
{rittt, E{' qft{|-fl T:('tfrrF$[ 5oo% <t€ithFl I

> rsRE e eGb ofn6s q<$1 50 arrrF q<< eR Code Cash Withdrawa] qT r<$I os q6q [ffiE-gq I
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SsFl-{t (preamble)

T{flsr/CET"EX qr( ql\estft{ Esd/c(slq-{e{ ffittfr..o qssl fi., rqst s s-{RftR ffiK{l{
T-{I, Tll -+ {(qsq{ef €{( qqlzr-?T {qfffi <r{CK frFEs-f,{r{T qI$TT I,FFE lo8} qR {eltqal
<ts<EttrR{ 4rFi -

cq-{RT{ rilrffild, cq-{lctrE q1-64q61,q qfr-q, EFFt_{d, C{F[lft <jt<T. A,gqfr
.{<(

6u"lB snT{&< ffi<, (TlTffr <fi(T PIqEfr qr rc{T

tote crFK y{ Erffid rs stRRI qe <rfr-s $:fT" [q-{ ufu qE5RE {ql

ut pBzv -ltr-+otft Eomm ffiFtv fr'q.{qTcq rrg qffi{c
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c{lFlf{-5

ccFrfrn {R+ Ftsalfr qr {trFa (Visionl, qBErT' tMission), Tf{qtrGi[ crif ,fi( etmT

t.5 {'fiF[ (Vision):

nr, e-*fEa++, q{E-{ e1@ fi-.,'<, 1ftSq,s<( v-{Rfrfr1e-r <ir(ft< cfiR fl$6q crrm qtai-

cffi-{ U-cr{ avrcs ffis ayv gqr{diil <n(Tt

).t qBcrrr (Mission):

ffitrR+ qrsr fi, qqst e w<r<frR ffiEmR F-fi, T6IEr{ frE-{ <r€<tr{, T.flrn T{(N-ro:{61 ,e<<

r*'lffir qqFI{ <I{{Rr fiFEEq{rk Tt$r:[ wT'tccR Q-c+sroTr cI6fl=rsr{fi {-.frffit cEllT qtd-{l{rG-{
E-dr{ ?f(E?N s{cH ilrlf t

s.e Tfiqtt{finm{:
).e.5: oilr{ttlt iutqq FtqqB ,qr +.{qqttrr{n cs-q3

). x6t s qff{ Rvrqq{ wrrqr frfuot q{( {Ak sqstnGr +fr Srqfi@Irrd q{ 1R{I snrr;
a. <rt(rq{ il-{riE-dfr( 4.t T{ft{ 'Ifrc{ rpn e<( AGfir;l{ qtft+ q+qfd ilFfF U{fi,
c. d&tkffi qrFfr Ge tfutlfn-fiqnE'fft,Oa e ef,ncF-s 1(?ist F(Rs?F-ir.t; ,s<(

a. {Itr{t(qkr-t Rffirt fu&bn <n<ft< prr(s-q nffill t q<( $fto crrrB Tl;I u:wc;

\:e.t: T{trrit e q(i$EIfFp Tfiatt{r.rtr (fgs

5. T.llit{ s q<sRT6.IlF TFfurffid ql-s<l]H ffiRcl-?rqd.t I

s.e rlffi (Functions):

). qEFs {Fmtt fiH {+e-tre+t;
1. qR-+ afic1"t rj{'1s q6t s qffq Rssq o<< qfnTr;

.r. CsftfE s q?nEl'Ftfs qct E(u gklr;
8. fi{6lt fiqE-d rttnq $rttrtrd qfifr e *{l,Ifro $rEt T{(Is-.F-rH;
c. a1fu ftfu wqE-+ lt;rtE tir dRT CFIT $il{ ;

\e. T{lsl1frr firt -tfu.flfr T{fi Gs nt-{;

1. A{furlg Ur{r+d rRrcr rffifft ffi{rn+ TSs-{.t; q{(
u. eo85 >tlcqir {r{I cE.tF G&EIE <t(qm{ c{rs {ttr<I(Emr{ trqfgrd{ 6KcT q.s s
s-+{frR <fi (ft < TFfur fiFEs-q{ct.
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I([{lqft-s

"lsxrcr"f (Acronyms)

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG

: Annual Performance Agreement
: BangladeshBank
: Bangladesh Electronic Funds Transfer

Network
: Financial Institutions Division
: Grievance Redress System
: GovernmentTransaction System
: Mobile Financial Services
: Ministry of Finance
: Memorandum of Understanding
: National Integrity Strategy
: Real Time Gross Settlement
: RightTo Information
: Sustainable Development Goals
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