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ccf{rEil TI(T Ftqffi .ffi TftqttEr{d fiFfs G-o
(Overview of the Performance of Sonali Bank Limited)

ql-ttes qr6{. Eltra[q,g<( sF{\ rfR-feqt

o ctrl&f rqifcIr{d (e r[q.o €t{H qtrfir{{s
({F{fil <itqo Fteqfr fi'r.rd a-fieq Btffiq-dTrft-{ <rff&r+ $t(T Rrqr< <n<Rr< orfurq awt \g

q{i{frRq fiFEq+-{.r u<< a-g@av tr{ fiFEs e<try< qrl{-o wufCIy-+ TFftGR ffr-s qrry F-<-sr
ot:fuc EIGzl qrcqt q Uffi-rt, R'le frq <qrr qnFil <rtso Ptqqfr,s< qHHs tc,ecr c{tE Etqr Ifr c'RT
r,gQ,olc 6iFlE bllFH Eqft\' qrstqt ril6l e q5rq ,rs,stt cftE bTqr 1ft c"trq ua,crra cotG ErErs {IE.rsar
q{r1_{r q\6fid rfir c1fi-fg q6t c-F e,\b8 crtE Effi qrq'm, ffi"I s qRE q-+rdrfrra q{frB-s Tq{'iltT
qFEH,eq( csra Ugoorr.t< q(-t Rffi6I ff{tfr's F-{T'rq of$k qeqm so E^Fp]3r Rql<re sl\5lFtfiI[{
RcR c(tn \98,r8,8re E, go <n<fr< TFfsffir qssl.a F{R q(rtfi ),ub,oeb E u<r 1furtnr< Rm
q(?RI e,o\9,8s8 E cs Ufisq<q :F3tI Rm(qt rtft qqslT-r{{ q<-t Rmc< l,bEb q;r qtft E([Jr@I fi T-dt

Errcqt <nifr( frGffirqrr q{t< q(t Rrlcq rsq "tt!m on-line <fi(ft( {R{r, qmril c"tmd atbers
Er{qrq, SfrI{E <n(ft(, e-Wallet 's QR code Payment Eqo.{6t, u EFfR-r {gi csfit e @frE
FF6 frEd"l, clre {tltln A-Challan Dt1 s-rl{{ Rmq qcs mfrlllq qt{r,ffr qrer blaze account
Eqs:ilR-cilR I

. Tlr{ttq<( DflrqsrFlqr

<it(r€d 6cftf\5 rllll-r{ qtlt{r, 'l+is ltct fi{ dcl'lE e<< oft1s <r6t EC\3- Ert{Eil {If(RF-d dlRiF (Tdir

ct{irs{ s v{T-sIE <Fqkr fiqnqutr T+st q6r+d {t{fi{ qtFt+ Gs rtfuffifc<tl qFf+ qgqfu fi-{
rT{rF <it<ft< m<r< W'rot 1G l roq q{[r 

T6[ET-< Aft {frqrf,fie <iT(F-d {l{E-s qFfurc TflT{ gB,Srl

o sfrqsilfrra-cts
toeo ffrq <I€ifrFtsir SDG TTE q6r+l qTrcf ff{H crc+ +rorrr< aqrqtfi Rrril ml;Irfi <n<e PteEfr
sr< sfrqls s( "lfro-s{f d6iTFI Tc[(qt q qpr q,r6r{ <lTrF< T,-lE strategy Rr6fi Green Banking
<Tg<T-T{, s&,trcrdqffitr+frutfi-lrrsqdrqfli-sud-J5ffi< s {qstqFT{, s$qfltErs e qfust{ sB-rrd
<r+t fiFos<rd6f ,q<( {iFprfi mfto fi-rl'rq mBfr pFfuq <lu{wr+d:rT{rr ffirR qrd-fl-{T&-r B-dBrq
qft€\g=-d qqkFr <f+r qr{tqR q{fi-r aTq fti{ $t(fr< (T{-:r ct{rcr m(o Os+ c-EfR fiFEsrrq,
EBRr+s qtcrm ffi fui< +r-< c-ffitfr cflrm T{q=qdq, qR-s\5-r T{TI qrfrffi rl{rc{ <f(rc-r Tqsr Gs
-tffiqd"tl to85 cIFBr rr$ smart <t(qm,t frFdnq rr+tr-q-r afrl q<frcR Rcqr< q+rtn<
qtgrtrgm <n<ft< q+ cdtrcq cq-{R 6r(5Fr dsrs qs6r +fu {lall g'HM tfr q<tr rsRb e @GE on6< c($l
1fr, tffi <n<fr<, em-i <rI(ft( qrt( e-wallet er cficq"{ Ifr{ {lirq erHre-{ qfFfa ffi{ffi{ q-ffIc{d
cqllrfrs-mcftqfi$t

o totr, - r8 q{<q6d {stu €Nr{ q(T{i[qs

> So\bo 6+tF BfEr< 1fr a"t Rv="t, t8oo cotB EFFR qq.!{i 4q frs{q o<( Qu,ooo coffi bror< frfrmtt e
qjllt;tr {.t frE-d"f I

> clftfs e<( q{Fil,Frfs {r6t ECe iF{'frs cw CstE Ff+f st[l{,l<< Ofrjs +c"f< qfictol rrcoo 6{tE
Rr+rs {frc{ qt{rt

> yat+ Gs t@trfrorr.t qs(frE {{fi so% .{{( {((frs gGr|{ )ooolo ftFus s-fl|
> qEafr{r ft-qq TVr fuFtg qt€T tntutR cfI.F,Q-'j-\rdFq, (T<T S{r{ A&{fr, eGrqFr CG+R

<Fqt, E$ qftsrd p:fttRqgqt roox <nKmil
> csRb s oGb o116< l<rrt )o ErcrF €{( eR code cash withdrawal €3r xrIII o\, qcm Eqe-+<q t



{€FF[I (Preamble)

qE{rqvfuETq qr( qlsqft{ ru*7a1ql,l{rq( ffittfi-+ qssr $, aqst \e q<RfrR Gt-qErd
o-dt, TtliE qqE\5s-{61 q<< {Etc[{ {,[I{{ <Fl-qrd fiFEv-q{rn-{ {t{E{ {'rf,fl to85 ,4{ {qlq{
<rsill{rfi{rrFI -

earrdBT rlriqR, G-{rrsE qrkqqff, 'q qfr{, trliFt-{IBq, mffi <il(T Pt gEfr

s<(

cs'jB rikfr&( ffid, ccFilft <]tso PteEfr

tote qr6ffi g{ Ttcrrd r5 stRc{,sa <rfr-s fffuqrq{ Efu rI$Rs E{t

et yfurv tr-*-+tft E-sa"tw GHfrFlv ftqa-+{cq l-r5 qrq;{c
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c+FH-t

ccF{En ilq+ FtsqB .ffi {t{E (Visionl, qGErrr fMission), rr{qq{r+r (,rE ,$R Ttf{Fr

5.5 flfi (Vision):

{F, qsfGTffi, sryfr{' aTfu F-6r, 1Efi-{ q11 q<<fiRTffi <fl(fr( m<m:rtg5a 6q6r1-s qql_

{ffi-r UdT{ gsT6{ ffi cryv ffiFrcrfr ilr+ r

5.t qBdrTI (Mission):

ffitfi'r qrst fi, Eqst s q-{t{frR GlTkFr qfi, $ffir fiCr qt€qrrq, T{lfi T{(Fr-{6t,s<(
T-'fr[{ q{Fq <r{{T fiFEqqrrt( nNr({ q{'ftrr fifiTti{tr {lr{l?il[r;K 'tF{rqrft cn-erg qtd-ql{r&-{
Baa-r *o?rs q<cri rFltt

5.g TFfrqttqGB[ CTE :

s.e.s: (,rFfidn <rRiF p1,qfi ,ffi rF.{qqttq,{{ cF-o3

5. qq e qftq fisKfi{ q+rfqr frfrc$'f eq( {Ifr{ TIsmr{ qffr Urlii-F@mr {"t {R{r drl{;
a. <n(rfir fi-qrdrFirfr( {ct {fifl afdr6n arw q1q {Bfrffi qft{ s-{Sfd ffiio B-ar{;
s. SGtrr{d qFfr CG -1ft'.fffrrilrR'!ft'-eu' e fiT{frr {l?rqT T{(<\rrr'r t; q<(

s. rytf,aRqtcr.t Rfr.ftFr G&ETq <rt(fr( ppflqrT {"aqRq.i<< Sl'g+ mfir qrr G-{v+;

).e.\: Trffi € {(TliFIfif rF{cqlFrr{f (qFos

5. T.lFl{ \9 qq4l<Tffi <'Ffu{Td <l€?fiTFT (qEmERrgctl

s.8 rrfff{fr(Functions):

). st:Ilis <IiI{t'Fli{ fl'l-+r+irt;
l. qfto qfrTllot t{ ls q6l s qft{ FE{q.q{< sFitT;
,r. cdq-fs s EFI6q1'61-fs; {cl {(s s{1ql{;

a. ffTfl ffiR {I{E{ <n(F-{ qtF[T o g'tlqfrs {r?]-dl iF(RqF<61;
a. dIfu Fgr qr$-r rFpTqtlr SIRlp (Til gqrq ;

\1. T{lst 1frr Et<t -tfu.ll-ft T{$r GE 'tt{;
1. ATfu{E Rdnr{d TI$Tq rr-fia cflrrr +{ftqst; q<(

b. Qo85 'frq< 
qr{, fi-lcf &&ETq <Iqdk[.t 6atrs fitr<I<4rrqr.l {qrsGK 6n$i Ts e

qq]?IftQ <rt(fr ( erfuc fiFEsqd"t;
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&r*bs, fitTrfr il<+ Fteqfr.e( d&fifq ftccs (q-{lrd{ sitziqt{, m-+rfr <il(o Aqqfr,
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I(({lqft-\

.lql<fs,rt (Acronyms)

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG

: Annual Performance Agreement
: BangladeshBank
: Bangladesh Electronic Funds Transfer

Network
: Financial Institutions Division
: Grievance Redress System
: Government Transaction System
: Mobile Financial Services
: Ministry of Finance
: Memorandum of Understanding
: National Integrity Strategy
: Real Time Gross Settlement
: Right To Information
: Sustainable Development Goals
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