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qR{[rfi{rFRs

{ffr-sr:fu"flT{ Efu
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I

crRtdil vtr+ FtqqR q? T'fiqttc'cr{ {tfr-r Go
(Overview of the Performance of Sonali Bank Limited)

{r"d&f qf{. E trslq q<( ERSR, qRFSd

. ct"?!&r <qfiflrqil (rr <EO eNFr q(Tq{s
ccl{rfr <fi(T Fteqfr ffirfi c-fiqe. ilffi dffe'rc <n(T Rr{r{ <n<fr< erfur{ rqgl s
qiT<frfur fiFusr-{6t o<< a-1@av Grrt fiFEq r-dEe qtfta d,{qRR ffr.l q(rr fi-rgr
pIftry EfF{L{ stcql q E-ffir.t, Rqs Br <qm cqrqIfr {rI(F ptqqfi qr E{FrFte ta,ea\ 6FIG bliFl 1fr'c"nq
5,8t,oql 6rtB Effir bqfrE qcMqt rir.t e q![q e5,\e55 mfE ffi tfr ffi{ E8,ce8 6FtB brEm cfGlnlql
q{rdr qrffid rr{r cIflTs 46t q-ro e,\b8 coE A-o qttftr, drft"t e qRE q-{r'fr0ro qS[E-< Tq{rflT
q:rl-{ q{( +nm Sqnerr.r< q({ Rrrclt {Tt&+ fidl"rot o.{$l< qtsgt{ so E^FpR Rqrfie ElstFtfirq-{
Rrr< r<qfi \eE,E8,8Ee E, 1o <n<ft< FFfucfi stssts frfi< q(fi 5,ub,oeb 6 o<< 1fumrnr< Rlr<
{(rlrt e,ou,8e8 E rc Efisq<"t irdl Rr{R| rtft T'cvt{r+< s(-t frr{r{ 1,bEb q;r {liil BTsIl@t IE ('df
R-(TR| <fi(fr( frGEtqltffir{ fl{R q(.| R6[C{ {q{ -tFtm on-line <fi(ft( {R{I, 6ff{Ifr gffi c'tbers
Er{o-{61, tffi <nsfrq e-Wallet e QR code Paymerll y1-1e<t, s qFmi-{ eYr 6sRb e eGE
+n6 frs<t *F6r -ttlfIr A-Challan Eq Trtle Rrr.t qco c<frllIq q-{-rr;td q6qi' }lx2s account
uq:F<tqrsR I

. T{ryf q<\ E tr6lq{:[{s
<fi(rqd clftfs qr6Fr qtftor, rlit'ls {61 fi{ C{rlfr q<( cIftfE qct qtq qtql{t {rt(rfi{ df{{ erm
ctd?rs{ s sqi-g{fu <r{{lrr fi'qRqstr TilrFI s6G< nT$r{ qtft'r E\o {fr'{ffi-qd.tt stft{ q-ilqfu fiF
lt{rq $f(ft( (a:rtlt qtsst Ifrt q-qq afca T6TER fr& tR,tlTfiq <ir<r+-g qnfrr rFfurr TfiT{ dGtTt

o sfrqcnRrads
toiro qlFI <l€<lrEEru sDG cT{ q6r+t qs.Icf ff{r{ cdH c3FFTGr{ {c-(slft RrCr{ fititfi {rIsT ptsqB
sl-?r sR{jg rd ffrqfl{t a.EH rF-Gret q qFr Er6r{ <l1(rsT T-l? strategy {f,{I Green Banking
<I€rrts{, Aeur+ro{E6tf+ffi<rsT({rqRsE-d16tER s aqstsrFw{, s$qftr|{ e qfu'l ffir
$<sr fiFEvr{t q<( r3riFtKit {I{r&-{ fi-dr"lgr c€ft alft{ <rs<Err{r rF{r({ c{r{-< qle1-{l:{t&-f UITr{
qR-+s-< q<qr{ <Hrr {ffinR q{F-r ffi fti< qn<ftr m<t-< cFtI({ {r{s gr{r q-EE fiFEqsrq,
usl<rq{cRrm a1G ft6r+rra-l-otfr mrrrq rRfu, qR'+s< T{FFI s6c{d{r$re <rt(rrr{ Tqfi GE
tffiomt toss qIEn Tr{t smart {f(qE{rt Rffir.t rr+n-qs qfri s(frqR Rr{r{ qfltr{d
qr+c'flvlll <nrft( m<t c'T(E fim< 6r(s elqB wFE +fu -tl{t Sfirqfi tk +-*tr cgfrb e efrE etn6< c(rtn
Ifr, ittrrqb <il(ft1, qrqn <fiift( q<( e-wallet er cflm{ 1fr-d {tqrfi Trr.Icq-{ qrFtrr cflmq q-{'lr{{
fiEll5tlvllr Ciltqfi'{rt

. tote - fs qftqrd{sl-g d{f{cffi.I{8
> so\eo 6{tE iFEl3t Tft {"t frvT"l, tao, c{'tG EloF qqeci q"l Rqr"t,s{( \E,ooo 6tfr f;E;s Rfrrmq e

q{rl;I, {"t frsr"f I

> dQ-1u u<< sFrcEI'FrfE x6t qrs !F5l'frs c\bc c{IE ffi qFils q<( r$ft-fu qt.|d fffi6l slcoo mtF
brom erfrc* qn+r

> TT$t GE {ffi cs<fts T{fi so% q<( q(<frs aG-l{ )ooyo frfts p31,

> cGaRtr ft-sn $E{ ffiFts st0r l5fr( dt{q,Q-'lsifrq, (T<t anr{ S&qF, qGrtn aB-+rg
<rirqt, sqr qR-{l-< T'dttRltfltrI )00016 <l-sirm{ I

> rsRb s ofrE efc6i c($I 50 Et(5F q<( QR Code Cash Withdrawal qi l(rlIt oe qcm ffiq<"t I

I



i

S€I<FII (Preamble)

rE.tlsvR"sfdrTq q<( stsstft{ c'sd/c(qFrycqs ffittfi-+ qssf $, twt e q{RfrR ffil{qR
srt, T:tlT{ q(E\rq{et qT( cE"t([{ {qI{Iq {]Tqk fiftqo{cm ct{r({ {'l{'-E loSs ,{{ {alFct
{ls<t{ttr!(6rmI-

cs-{13-q cnriql-rr, eqtrd-{ ryf54qT{'q qfr{, sRkT{, q;a1ft 4 1p Ptcefr

,{<(

cslE eltc{&( ffi(, qnrFil <rt<+ Ptqefr

QoQe >rlrE{ q{ rrffid r} stRBI.et <rFrf +:fuqttrr ufu qIsRs qqr

of pfu're $mr+tfr B-s{iT ffidFIs Rmx{rq qrv Erfi c

8



f

m{.H-s

cqlTtdfr TIs{ Fl.{ErE q{ {ffir (vision), qB-Err, (Mission), q{qqttrr{r csE ,${< Tt(<Fr

).5 {'ffi(Vision):
n,r, w*fGam, qr{F-{ d1G fr61 1ftfrs ,e<( q<RfiR1rs <n(fr( (T<rr rr$rn ffi-r,R srd_
{:m&-r E-ca-{ eicrcs ffis crW srr+qfr <it<o t

s.q ffiqFI (Mission):

Sre'ffir nqst ffr, rqot e s-{RfrR ffitiFit'ir s3rf, yrrf< ftE-* qrc<tlr{, I[.I|:H T{(€fir6t,s<(
rqtmt $tI{q <I<t< fiFus+-<r"t( ct{r(T q{rlrBr q-<qsrorr nt6rE$rG:T 'm'ltFr 6qrR qrd-{l{r&-s
uar{ $rEAr wm-{ <t{tt

5.e TdT-ttq-fff cqro:

5.e.s: frr{Ffr Tt(+ Ftqqfi ,qe qft-ft{ifir ffi-ar
r. qq e qft{ fisdqcq w{i-{ RGrrrtrt q<" rtft{ sqgr{rn ffi kqircrrm qq {Rtt $irr;
t. $f(trF-{ il-,tErrF{fr< q{ {Efr{ 'fiil-({ <T!fi ,sir( g&tTr{r qfFfT w{qR >rtFfio Uam;

'.r. dG$wd qrFf{ Gfr {fr{A-sr6tqE',ift-Oq e g{Hfr-{ 
1<et-ql fl(E\iarq; ,e<(

s. fitr {r(qm.t frffiat G&-bn qfi <ft s pffi;q {-dqrdq,q<< dfq-.r o:rr;t {t{ U;rfi ;

s.e.t: T.rfi e ISTITTIETf Tfiqil{rfi G?rs

). T.tFFr s xsFT5rs <'l6rT.it <tc?tEFr ststcl-rFFdct I

r.a rtffiI(Functions):

S. qlcFi\5 {Fqf'l-{Rr lgrnrrfi;
\ qR-E atR'qk6t t{'ls {ct s qftc Rqd.t.q<< qm{;
e. cIfl-fs \e sFfiailtfdfs 4ct {(s EIP16,;

8. C|5I-EI ffi{ Tt{r(T i[It(r{-{ qrFrf e A.I|,IF-{ 1(rt6rt T{(qer<ct;
c.. a1fuftfr vqF-o{t"I{Eti{ dkT cFrt d{t{ ;

u. TilFr 1frd E13t l@trft yt Gs 't5q;
r. alBav B-a*rm fi{rsq rffil-fr c++m{ aqfie<c; e<<

b. Qoss ttFK qr{, fi.t6s G&bH <t<qrcfi cqrs rylF<I(Ekqrt tr{rsrf{ dKq'r q.s s
w<mfrR <n<ft< cn(e-c fiFuvrr{;

c
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slfr c{|q{ D-9 ft{|{, cq-{rrc6T rlriqrf, cc|{lfr qrt(s PtsqF, (q-{rr$T alrcrqtd,q qftq,
+Rn{* ur defift ftqr< cs"lE flra&( ffi{, fiFrIff <il<o FrsEfr,ffi FrcE qq-fik q{R
c{, ,qt Efu-F <fiG +qf+-q qqr{ c(EB qFF{l

ffi rfrxt fr-rrc qfft, ru'lE $1rr&( ffis, crnrft <rt<$ Fteqfr, frte ,eE TrE{&( frzlt?,
qnrfr <lt<+ Fteqfr ,s( dfrfrR Rccc< s-*Fr+q slaqk, mntfr {rt(<; Ftsqfr, cs-{Rqq
TtIcqR'{ qftc, TfiEt{ u{ fr{'E qq-d< s-*Q 6q, et Efu-F <Ffs +'qlv-{ s6r+ artmffT
nqsflftstT-fi|

ttrRsc

2_l.oa,2_oZ3

G:ITGFIT'T6IqT{

G-{rncr {,tciql-{'c qftc, sfrcrld
finrftil<oFteEfi

cgl6ert({&< ffir
oRrftil<eFteEfr

srfr.{

>t.o6.76vb

srfr{
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I((:tffi-s

"l-qc(mq (Acronyms)

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG

: Annual Performance Agreement
: BangladeshBank
: Bangladesh Electronic Funds Transfer

Network
: Financial Institutions Division
: Grievance Redress System
. Government Transaction System
: Mobile Financial Services
: Ministry of Finance
: Memorandum of Understanding
: National Integrrity Strategy
: Real Time Gross Settlement
: RightTo Information
: Sustainable Development Goals
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