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cqfffdilTt(T Ftqqfr ee€ffirrffi fiFfF GE
(Overview of the Performance of Sonali Bank Limited)

q["derqft, Eltr6[ct q<( sfr{R tffi
o ct"dG-f rqrcIr€ (e <Er) €|fi c(Tq{s
ctFrfr <n<+ FteqF cnrt< T{feq rtffiq-d{A-{ {Ift&rs <n<o Rmr{ <fi(ft( TFfuI{ rqst e
sffifrfu fifug-q{q.r<< erlB'tv fl{r fiFEs ?-{rm qtfts s-s{fuTa-s rFftftq 1frl erri F-ro<
TrGr E[Frs rkqr q ffir RnE &{ <qm cffilfr <fiio Fteqfi ,s3 qi{Es rc,r?cl rftB Btst rfr c"m
5,8\,0\1 CSIE brdT Bqfis qcsRr 46t s qfr{ ,es,\err 6ftE ffi fi (,rcr E8,Ca8 6{16 ffi{ CfiSrrqr
q+r* q\ir.rd rdr CI|ft-fE rll6t q(E e,\b58 mrE ffi w[tT, dtfrct e nRr q-{trtr6lF wdftE-< lrtr.nm
E{FnFr q<q wra Bqnorr.t-< q({ Rr,rtrr rlrl&-f fu'tgt Tdla-d SlsslTr so ffi< fuFqq qEk-e1fifir
Rlr< xqn uu,u8,8be D, EE {rt(fr( str(Frr{ qe.m RcR >T({rt 5,\bb,oeb E o<< 1funtwr Rrr<
r({II e,o\r,8e8 E cs Bfis+-<q T{t qR(qt qtfr F-{slTc+s q<q frrrym l,bEb q;t 4Tfr u(q.'l@t rE r-df
qr{cqr <rt(fr( frGffis-.tr mm q<.| Rrlr< Ts-E -ttrftn on-line <]t(ft( {Rtt, fil*Ift (ffi (rtBs6
urae<.t, ffi <n(fr(, e-Wallet e QR code Payment Er{s-iTt, .} Efifta a9a oRb e oGb
en5 Fu-*t, )Fl56r rftrtrE A-challan ErI TItlR frml qcs c<fiBp qnmr+< fi$I 5i;2s account
EEqdtER(s I

o JIa{t,{{< EJITEICr,I.ICr

{fi(r{-d dftf\5 q(6lr qlftsr, tfiE qq $r C{'|G o<< rdftgo {r{ qp qqHt <n<rFi{ q|{r (crili{
qmElFr \s s{i-aTG r<{rr fi-qnssrt r{rFr srirfi nt$r{ qfiT GE -tfu{rffs-d.tt qfts s-il(fu fiT
ct{r[T {rf(ft( o-<f< wevt 1fr r a-eo arfna T6ER fr& ,tfr{rqqrE <itqrqd q|{A-{ TFftr(T l.trq-{ A&,}tr

o sfrgR"lfi-+e-{f8

Qoeo qtFr <t€?tlTiEir sDG q{ q6trrd E$Irc II5[H 6firt TflfR-Td T{({Ift Rarit c{nrft <rts+ Ftqqfr
sl{ sR'sIe rd "tRe-s{r doflR Trr(Et e qsl q6r{ <fi(mr Tqu strategy {tarl Green Banking
<rs<-q, gG,Sfr+<+:iq6tf$:flrtfufi-{qr{r qftsE-d ThIFtd s aqstE|FRE, s$ qfirrt( e qGr${ A&.{fd
1ITSI fiFEs-qdq q<( ry{rlriBl {{t&-s fi-dlqq c€fi Flfuq {-€<trrd:{ TI{Ir5{ c{n-< q{-{ffi-f u{TH
qFf+sr q<qlq <rrnt {r6'tR qr$-r eTF ftfr <nrft< ertr< cl{rcr {rf6 $RT l-qB fiFus-s<"r,
Eslq6n ffirc{ ffi Fseom qrsrfr cry([{T{q-rrct, qft{srT{rTt q6r+scHft{<jrirer T{u ov
{fu,trfi-qgclt eo8) qtFrr cr$ smart <t(qrrrrt frFd|et q-trsR3r qGl q<ffqR Rrqa q-{rn:r<
fil-?rtrflvl{ <fi(fr( cfit cftcq fi'{r{ 6nFr asrs EwE ,tft {Rt s"HTr[ Ifr +-<It GRb e oGb orn6< l<qnt
lfr, ittrnb rfi(ft<, ee-6 $t(fr( q<( e-Wallet q3r (6|{r{.{ 1frr Tt{iH erprq{ ffifE 6aa6qa q-{'tr{{
mErc'fivH (tafi"fit

. eote - \B q{<qrd {3lir qqr{ qffi{{s
> soruo n{G iT+ld rfr {+ Rqd"t, taoo 6qlG blqld qc.sct qq kqd"t q<( ru,ooo c+rG brEr< Rfrr*t"r e

q{rl;Il{6tfrqdql
> (dfffs e{( sirfi'ETs {61 s(E T'T'lrs csc c{lE ilsf qtfln q<i cofi-1v arn afi'rt"t }scoo GFrE

Flsrs{rfrr{w{rl
> yl-+ Ev tfutrfi-o*at c(tfrE T{fi ro% ,e<( c(rfrE etBt+ soo% fiFus qstr
> qEqfrsq R-st't <'qr Frr(Flg qlqr 

T6.tur< cfr.rr,e-as{m, (T{r sql{ c&q&, qtrI{r,t dB-rR
<I{ql, sql'qftsR q{qftqg{ 5ooy6 <I€irLr{t

> csRb s oGb orc6< q<:rn 50 ur(F q<( QR code cash withdrawal q3 x.I,t oe q(T Eqqqdct I

\,



$sFl-{f (Preamble)

q-d6ffqR/RslfE{q q<( qtsstft{ {'svc'(stcrer ffittfr-o Essf fi, rRsr e q-qnftR srsqrr
qdt, 1-llT{ r<Esfil.l q<( cqtr[{ T{l{cl {r{{-< fiFuso<zm fl'trq l'rsEl lo85 qr {clf{al
<Is<t{6fi6[rF -

cq-{rrffi q]tc{qR, cq-{rrd{ vilcqqt<'l qfrq, ej{{I, frF{|ft <}t(T pt Sqfr

6srIE ilr{&( ffiT, qRrft il<o pteqfr

tote rrrdl.it y{ TI(IT e5 sTRcet qQ {rffif nfu qtmRs q{r

,rt pfurv tr<-+tft E-sr"tm firlfrRs Rql-{-{rq crs crfi{a

q<
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cciFrH-s

c{Htft Tt(+ FtqqB qr {t{T (Vision), E{GE rr (Mission), Tifqqttrrfi (Trr .{<r Tf+fi

5.5 Tlff(Vision):
EF, qsifuT{s, qr{F-s ffi F,r'r, IRft{ q<( s<<fiRTs-r <rr(fr( ffiilir ffirm ffir"l-< qtai_

fffl&-r E-dr-{ eer({ Frftv cYv emf+oft <rtr+t

r.l qBEIT, (Mission):

aft'SrR'r qssr Tfr, aqq e w<t<ffi 61iffiRr r-dI, thlErd fiE-{ {€-{rs{, T.tE{ TxqEr-d6t q<<
)F Ifi-T {etErq <r+clT fiFEqq{Iord {t{rcr s-fiard fi<qqiolfl crr{Ewrfi 'tmtfi ccr.R std-fifl&-f
U{T{$o?rcs<cl{ilrttt

5.s rF{rtqttfrj|-t CIEE :

s.e.): orHISlt Tt(e Ftefi .sr q{c-ltrr.rtr (!Fgl

s. lrcr e qft{ fis-d6l{{ q{rl{I frfu{ q<i qtil{ s'{s[{r{ ffi srqjrslrq-d 1"t 1frt arn;
I st<m< ++-{f<-q<R( q"t l{T{ "lqtrg -irRt qrq aGtnq* qtfto q-+qr< qrfr{ Udl-{;
\e. dBffr{r qrFfs trC -1ft{ra-r-{qqE ..{ft'era e d.trafi-o lrr+ p(Ee-iFt.t; €<(
s. {ttrrRqkc-t Rfriifrt G&bn <rrfr< epfq-q {-aqR.t,q<( dtIT c+lR x1IE-{T{;

5.e.t: Ittt H s Jt(Tfir{tre ffqqtFfGrf 6rgs

s. TrllrFr s alarq'e-o +nf6rTf <tfihr;r GFrcliFF:{6t I

5.8 Tffr{FI (Functions):

5. ql:IEs <raqfrmf T{CifSFr6l;
r. qR+,tR'{rc{ 

'F ls {6t s qft{ Rs-d6l q<( qlff$;
o. Oft1u e wrFil"f+fs q.t s(s slct{;
8. {t[{t ffir {t{rm $t(rs-{ qtFfa € fil.qfi-{ t(?m T{(€.F{.t;
a. 41fu fi6( st1fi-r cFpTelEI dp-{ ffiil fiH ;

s. T{ITT 1frr Etil.tffi T{{a Gs 'r}q;
r. e1fuav E-alr-+< {qrfl T{stft ffi{([{ 4Sort; .r<<

,. \o8) qIFRr {c{J ffifr{ G&E^rq'{f<Erfi{ eR-{ {tt<r(stcq-ct rlrgt.Td ErsFi q.F s
srt<frR <n(fr ( prft;q frFFe-r-r6t,
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c(({lqft-5

+ql((cs't (Acronyms)

APA
BB
BEFIN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG

: Annual Performance Agreement
: BangladeshBank
: Bangladesh Electronic Funds Transfer

Network
: Financial Institutions Division
: Grievance Redress System
: Government Transaction System
: Mobile Financial Services
: Ministry of Finance
: Memorandum of Understanding
: National Integrity Strategy
: Real Time Gross Settlement
: Right To Information
: Sustainable Development Goals
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