
frF.fft <lt<o PtqEfr

(wfGE rsreqR, .cqqtcn rffiFtgiR:q qfr{, +iffiB<q enrfr st<+.pteqB

.ST(

6s,lG q].rn&( ffis, m.fl'ft $t<p pteqfr

. .s<Tr{ItlcrRg

{rffir Efu

5 EEIt \ote - eo ET eo\8



$qa

c€<lq(ql< qft-ttrr+d {fiT Ga --------

$sl"t{

trF{-{-5s q'&t/ c<qrd {'r€ (Visionl, qGqFr (Missiony, o{n {qrrr mo,q<( Ttffir ____ a

oFF.FI-IB q*V >t(qlr RGE affSr{r EgfsE{I{Fq/dsl=t (Outcome/Impact)

fr?Frl-{-e8 +d$attq{'fkSETf

c(tqffi-bs -FH(rq;'l(Acronyms)

l<rsm-Qs odr-attqd <r+{'m s $fl6i?F

c(I{m-ss wl qfrm* xc.t qqffi p{ae6q{ T-$>I5F

q(r{qft-s-u: I(sBt s Trffitfifdr{ Ofu-rC-d <IE-m+ {(E;Is p.drtR-qE{cTq

8

\9

c

58

)c

51

5b

t



fif+fdil vti+ Fteffi ,qa rfiqttErfi clFfo CE
(Overview of the Performance of Sonali Bank Limitedt

cl-?lBsqf{. .fi( sRSe,'tR-fE-d

. fild&r <srclf{r (s <Ei[) €NFr q(Tq{a
qntfi <rt<q Ptqffi 6qrl{ +fF\ ilffi{slqtfiI {rfq&Ts <n<r Rmr< <n<frr +ni.+rq .rwr s
q<l<frREI fiFEqqdq e<< a'{@av o<r fiFEo slt{q qlFtr-r q-dqfuTdm il{qRR tfrl sffi F-{d{
+lfrq EtfuT {rqt e Vffir{r Rns E-{ <qm oHrfr <rtro Fteqfi q< q|qEs lc,ucl rftE b|st Ifr r"tr-q
5,8Q,ot1 C+m rQr* u'tfis qrmqr {"t e sftc ,et,\ebt Grt6 ffi ffi c'tr{ E8,Ca8 6{tE bT-ftT ntGtfiqr
w+tai wir;td !T{r (dtrfs {6t E(E e,\e)s Ft6 ffi qrilT, dtficf e cRE s-{('trfirf wfilE-< yt-<r
qFnn e<( csm Bqn+rr.n q(rt Rrffr rl{t&-{ fu"rgt T-{lFrd qssN so RFER RqFT{ qqk-stflIq-{
RcR cs$I \ets,b.8,88e E, EE <fi(fr( et-fur-qr qtssH R{trr q(qII ),ub,oeb E e<( {@rqmI-< R$<
x{fi o,os,8e8 6 F UfiE-fdq T-<t Ersat ffi mq\ot{Irjrd q(-t Rr,rtrI 1,bEb E;r itfr Effi,I'@I Ifr orr
qr{cqr <,t(fr( ffi.tm<r*qi-tRr{r{Ts-q-ftqm on-line vtrftr 1Rtt, cqnrfir"rm6 otbem
EIT{-d"i, itl.:tc{b <rtsfrq e-Wallet s QR code Payrnent ErTq-dc1 g Emmfs iy{ ruRb e ofrE
di6 R\5-d"t, *FEr rtt{tn A-challan Er{ s<tls frrc.r TF c<frbnq qnmr+< q6qi [i32s account
EqqflErnzq I

. ryffqrREtrqcrcT{s
{rr(rs-d clftfs qrrd qlR-oI, 

'l.t'ts {t6t fi{ deI'tG e<( rdfrfs xl qcu q1fln| <It<Ilrd dt{iF orfir
flrmBrq o ut-e1@ <r+<rr< +fl<qqt a+m u6cm *wl qrFfr GE.tfr'{6n-s-dcf r qFf+ wsqfu ffr3
firm <n(fr( c+rfd qfsst Ifrt roq't6-(R.Jq=rEfd frG ,tR{T{rtR <il<r<r-* cEA-r rlrfur{ Tlfrr aGfir

o sfrgsrlG-rs{ts
toeo qIFr <rs<Ea\5<I SDG cF qrfrTd Esrrf rfsfr{ (TC[ {f$rG-rr rc-({Ift RT(S flfi{tfr <ir<+ Ftqqfr
Erd sfr{Ig ff( ,lRo-{-{ d.Er{ Trrel q q$I.qdr{ {tt(r{rd {*lE strategy {FII Green Banking
<fs{ts{, dB't'fc{doffitreffiirqreffiqft'+s<{qtFR s qqglql;Is{, sctrqFtiFRe qGGr'f eE{ti
<r+ql fiFus+-dq q1q rsfir+{ qrct&-a fi-d"rsr fiBfr TtrfuT <r€<Er6r{ rt{rc{ cqn-< qrd-cx{t&-r u{Ir{
qlt+s-< q<crr ilrfft {dqR sIIF-r aTF ftil <nrft< (ryil-< Tl{rcc qd6 oIRT aqfr fiFEe-T{.f,
ugr{r*< ct$T{ ffi F'u'r rr< a-l-o-fr cq<qr q'{qa-d"t, qfa-{E" T{rqr s6r{d {r{rm <fi(rqd {{fi GE
ffit to85 qnn3t rr{i smart <f(E[fi,t frfr-drc6l T{{trtrd cGr q(frqrd Rccr< q-{,lHd
filT('tlvm <n(fr( m<t CfiR fi'sl:I qFFI As,!, qrBq 

'Ffu "tt{l U+fiqtf 1fr Tilt csfrb s @Gb stn6-< c<$I
Ifr, tdffi <rt(fri, qe-6 <fi(ft( q<( e-Wallet q{ (T{rc{ Ifr1 clqj6 T11.lrqq qfft-+ cq;r([6 q{'Ir{jr
ccl3tc'flgH cfta fi-$t

. \ot, - f8 q{<qrd{sfsatf+q6-dr{{s
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CtrFIH-)

ccF{tql Tt(T Ftsqfi ,s? {{-{r (Vision), qG-rT, (Mission), TdT.,ttr6{n (Tit e{( TIffiT

s.s !['fff (Vision):
qc', q$ifuTffi, qRFr tr{F 66s, ffln-r q<( q{<fiRildrr {fi(fr( (ffik rr{In 6qrR qrai-

ql:Ir&-r E-dr{ dsrr ffi aYv Cq1-afifr <fi(T I

s.l q&ErF, (Mission):

ArcfiR'+ qssr fi, teq e qfiftR ffil'iFiFr {:{I, -I6furr fre-{ <ts{tT{, T.tFFr T{(es-s3r6t,s<(
qqLq-< Iallqat <ra{l-< fiFEs-{-rxfi ${rtrI wHrR q-rrsEl3t fitrIlirsrr_< {HI,ttFi fin_< st{-{:{tG-{
Sarr go?rs q{ff{ ilcltr

5.s ffietfqr{l6qi-O 3

s.\r.s: fiF{ttll TtR+ ff1,qqfr ,qT T{q"{tqr{d cF-fi
5. q6t s qft{ ftvrciqq qafa frfr6st't .{<( {tft{ T'{st{rn ffi Brqfi@k[d qq TR{t firq;
t. <,lqrF{;H-'tl-<qdfr( {ct {qfr{ 'Firm fift e{s a&trrfi qtft+ s-{SR TrFfT Ucr{;
,r. dGtrr+< qtFfo Gfr tft'$A-{<fiei.fft-eH e affifrr tctzfi T{qRsqiFt; qiR

a. {ttr <t<qEq.t frfr{r(ct G&Er{ <it(ft( qr{.$-c reHl{"t ,s<( dRo mrB TFr S-{aI;

5.e.1: T{FH s tlqtliF1rF[ TfqEftqr+* ctfs

5. T.tlrFI s rqskrTffi TFfurTd <r€i[lfi ffiktqBFF-{ctt

s.e Ftfr{Gr ( Functions):

5. ql5lFlE zIFl:r[FHlt {a-{rr$0:{6t;
q. qR-r qR{rc{ tils qct s sEtr{ Rqd"t q<< qtqll;

,e. e|frfs e srrrqt'Flfs aq qp qt{t{;

8. fi5rql fi-fB{ Tltrm <n<rf.< qtF[E e t ff{fi-{ I(ffi T{({sq+t;
c. a1fu fr'v'< vqtr+ Il;ptF EI dlRT miil ATI;I ;

\b. Trlvl Ifrr Ef$ {fu,ffi T4fi GE 't}{;
1. A{funE E-nnr{d qt{nq {l-ot-? m+rq{ x{fi+<ot; e<<

u. eo8) IIFr{ :n{J cc.fc{' G&EH {qqfr'a.t elrs {ltr<I(qlrq(.| flfdr{{ aI(FJ {rr s
wsffiR <fi (ft ( aFfu{ fiFusr{q;
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c(({tqfr-s

{qx(Srt (Acronyms)

APA
BB
BEFIN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG

: Annual Performance Agrreement
: BangladeshBank
: Bangladesh Electronic Funds Transfer

Network
: Financial Institutions Division
: Grievance Redress System
: GovernmentTransaction System
: Mobile Financial Services
: Ministry of Finance
: Memorandum of Understanding
: National Integrity Strategy
: Real Time Gross Settlement
: Right To Information
: Sustainable Development Goals
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