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ccr{Fil TtR+ Ftqqfr qr rpfiqtt{rffi ctFfF GE
(Overview of the Performance of Sonali Bank Limited)

ctF?|&rf qf{ Etk6[cl,s<( Efr$q'lfrfr{r
o qtqffr'frqilq(Ttr(\r <qO fif{qt(Tq{a
qnrft <rt<+ Fteqfr ffir"rd rfiqe. <IffiffiT{rQ-{ <rnGr+ {II(a Rfir< <Ir(ft( sFfurc rqst s
q-<RfrAq fiFEEF?61 e<< eqfurc (T<t fifus qlt{s qftrr wu(GTa-+ TrdrRR tfrl mqi fiffir
effioc EtfoT qtrqr e Wqr.t, ft'ts E{ <qr< cmrfr <itio Ftesfi .s< qIcEE Lc,'rcc c{lG brfi 1G c'rcl
),8t,oQ1 CfrE ffi B'tfis qmrql {q e qft{,rs,,,brr 6stE ffi fi ('trrr b8,ca8 cqtE ttsfa rtG-(s(qr
q{t{r s6r,Id TRr c1fi-fE ! ct q-(g e,\es8 6stE Effi qkEL fficl e qfu q-{rttfrrf qqfilfu< Tc{rflT
ETFBI{ q<( atm Ugr.emf< q(.t RcT[< {l.TI&-{ ffif <',{14-d qtsslT so bFFR Rct{ry{ Etst(stqI[d
Rll< xqit \eu,r8,8ue E, 1-q il(ft< TFfurr{ qtssE fuF{ l<$t s,\eb,oeb E o<< 1fummr< Rrn
r<{it e,ou,8e8 F co Ufis+sq T-?il c-crRt q]iil scslTfld q(.f Rr{C{ l,bbb q;r {rA E([rfgl Ifr T.il
R-(Tat <it(ft( G&ffimtq crsrd q<"t R({r{ {aq -ttrtffi on-line <iT<fr< lRtt, 6a1-affi 6arqi aFsr{
Er{qdcl, EtTrr{F st<ft<, e-Wallet e QR code Payment Er{qd"l, s qfifif{ ry{ cgRb e @Gb
Tti6 fr-sR"t, )FF6r rttrtrF A-Challan EIIfficq ftrqq <s c<frBrq qrqmr{d qrry blaze account
uqq<tcfficq r

. rwrut.s{(EItrqq{.fqr

<it(rs-( dftfs {r.fd qlft-{r, rfFlv qct fi{ Ir{'lG e<< eft1s {.t qco qtqHt {fi(rr:r Olq+ cq-{Er

{toEm{ e v<l-er1fu <r+tm fi-cl<ssf t 1+er wfr+r ettre qrftr C\o -tE trfr<r{"lr qrfdo s-sEB fi<
cl$r{ ril(fr( (T{1-:r qtsst 1fr I r+q qfcn lStut< fr& ,tR'ttsarR <fi<rqs qrcE-r rtftrcq 1ta-r a&h r

o sfrgsrlG-rmts
toso >fFr <[€<EEEiri sDG {5[{ q6ff{ EsrriF Tl5[rjl c{c{ Tfr{tG-d JrE(IIlft Qrc(iT ml;trfr fi<e PtqEfi
sl-< sfr'{JE s( "tk<'fl{f d6i-rH +Gt(qt e Esi'q6r{ <fi<rs< T'el! strategy qr{I Green Banking
<rs?tl{H, afrtnq<o{ostroffi<m{{drqft-{sr.j6ffids aqrilElFBr-{, sqrsfffi( e qGmqa&+r<
<Kqt fiFEqs-ir"t,9<( r-:FFr$t {Flt&F fiRT'rq c<?fr olfrT <RKErn-< cHrrc fir{i{ qrd-mrG-r u-{TH
qR-+v= q<qrr <r+t lr{afr vt{fi-r ffi fr6< <rt<ft< (,t=rt-i{ et{Err cr{6 dITs c-{E fiFEs-srcl,
usFrfid rt{rfi a1E fi(< er rr'+tfr 6-asq-{ {qfi{-rq, qft{sr T{Irt s\ir+d {t{rcr <rr<rs-{ TE{:r Gs
*t@ttfio-gqt to85 qlr6K Tr{i smart {t(qffi.t frfidfc{ Tdficdd cfr{ q<frq'|( RrcF s-{"tFd
cr|-flrtVm <rtrfr( e?il c{llq fi-ff{ ErcrFi g\5fg qsE 'ff'g -ttelt U't'.tt{T lfr q+t sRb e eEE ofc6< c($1

Ifr, ttkab <rt<ft<, erd nt(ftq q{( e-waller q< rq+cnr 1fr-< ctqrfi Til{rfl{ qFfs cFrfir q{'trffi
fiErflv1-{ cilrq c{-{tr

. \ote - r8 q{<qrtr{cRr d{H qffi{qr
> so\eo mtB ET<FR ffr {"t RE-d"t, taoo cEtG bl{'rfl qaqc! qq Rsdq e{( t!,ooo 6elE EloR Rfrcsl'l \g

q{rl;ri qq fisRcf t

> dftgv o<< srFt'l{fs q6t E(s iF{'r(5F c\bc 6q1S ffq1q1q1g q<( c$frfs {r"R'lRct l55coo 6FtE

Frrg{frcrwill
> T{€ Gs {G.tl-fis-dc"t {<<frs T{{:r )oyo e<< I(<fts dGfi soo% fiFEE q{tt
> qE tR-sc ksr't €r fiRfftE qtqn T6IER cfi.F,i-'rsqtrq, m-fl srn aG.{&, sGrsT{ dGrrd

<FrqI, s{i qFfal3t r:fulfirpeFlI soox <fs<rlT{ I

> cuRE s oGE rtc6r c(fi 50 EIFF q<< QR Code Cash Withdrawal q< I({il orr qm' Eqqq{q I

9



Ssl"Ht (Preamble)

Tdqrdr/frslfiT{.e<( qteslft{ cudnsql{{cq< ffittfi-+ {Tsf fi, aREt e q<r<ftR cstfilr
TRI, T.IFR q<E\r$-?d qT( CDIfiT {rtFel <KCt{ fiFEEf,fiffi $$TT I,lrFF lo85 qt fll{el
<ts?tf5GK{GR -

G-ffC{q Snriql{, e-{-r<-c qltcqkr'c qfr '{, FRqE, ml{fft <IT ( s AqEfr

q<(

cs"lE I]1r{&( ffi{, oRrfr il<o PEqR

tote c[Flsr E{ ntcr{ r5 sffrRI qt <rfirs T{qB[q-{ uB ql-+Rs q{l

of pfurv tm'rotft E-s{"tF GHfrRv Rql-aTq crs Em{c
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@FFIH-s

cqHEh Ttq+ FliqErfr .{T it l+T (Vision), ffiqTr (Mission), T{qE tFr;rr c+rr qrn Tffi-{Ft

5.5 {trFT (Vision):

rr, qsiGTq-s, qr{F-r s{F fr-.r'r, IEq-{ e<( s<RfiRT{s <it(fr( cfitr {Hrrq cqr.t;r qtd-

{letfr-o SaR-+ esrc'{ ffio crgv enr+oft <n<or

s.i cG-rrrr (Mission):

dTG'5rfr{ rrsr fi, rest e q<RfrR ffiEmrr q{t, -InfER ftF< sl€-{tT{, TrrrFr Try(<ss<q q<<

cqrfiT rralt{R <rccl-ir frFEE-s-{al-?r ct{rH w{'tr.fd fiarqtat( {t6tlEl{r{r{ {HI'tfFt ffifi-?r qt{-{ffi{
U"{T{ffil.rrq{{l;r<Fttt

s.e Tdrr-ttTnlt (!Fq :

5.e.): 6{f{Ffr <It(T pfqErE,sn Tffi{r{d c.{rq3

r. {q e qft{ frqd.tq-{ q+rlql Rftrst't e<< qtii-d r'{st{H qtfr Bfirretcq-* {"t IRqt ?FiE;

{ <ns.rs-{ T{-"tRI'dfr( {"1TfrT ,|{t({ <t!tt q<( gGttrm qlFt-r q{Erd {Ffo E-*m;

\r. gGtrICffi qfFto CC .1fr'$A-$<6tqE'ffiq|,l e ffi.-r 1({-{r fl (QE{-r6t; q<(

a. )iltr (t(qk[.t frfr,ftc"t GGErq il(fr<. vrft;q {-aql{q q<( EIRT (c<R fi{ E-$Fr;

s.e.t: TrtlrFI c rRTtqmT{lett{fin F-ot

5. IrIFH s l<+r<Tq+ +nfu;m< ?Ir€z[liFl ffi1-1c1iFF-{6t I

>.a vt{<Ft (Functions):

5. qf5fl:ls <FlEt+lR Tfi-SIFF:rt;
t. eft+'rR{Rq 'jfiE qq e qjilc ftvdot.9{( qt{T{.

,e. c1fi-fE € s?fiilrFl-fs 4q <s sFm;
8. flT{t ffir qt{r(T <fi(r+'r qtFrq s ${l{E-r 1({8fi friRvrir.t;
c. e1E F-v'r vqfr'+ TFFT"'tir SlRa (T{ S{l;r ;
\e. T{lTr 1G"r EIrt "tffi TEfi GE'tt{;
q. A{B'ls U'd{r{d qt{Ic{ {f,ffft 6fl([{ +Sq<q; e{(
b. lo85 rlFt-?t :tc{, ck-lr-f G&Brq itt<qlrrt (at6F iltr<t(qk[rlt lqrucK 6I(FJ EqF s
q<RfrR <n<fr < +nfuc frFEs-{rd"t;

c
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I((Irlqfr-s

.Iq>t((T''t (Acronyms)

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG

: Annual Performance Agreement
: BangladeshBank
: Bangladesh Electronic Funds Transfer

Network
: Financial Institutions Division
: Grievance Redress System
: Government Transaction System
: Mobile Financial Services
: Ministry of Finance
, Memorandum of Understanding
: National Integrity Strategy
: Real Time Gross Settlement
: Right To Information
: Sustainable Development Goals
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