G UigT Paaf

Al (ST WIS, G GieF NG, e wie 3 ewrs,
SIERIG
UEES
(SIS WIS, NN G1eF A NGs, (S=Ee e’ sy, e
GER SR EIC

AT =i e

> IS 039 - V0 G 3038




g ST P L 15 S,
FIMIRFN cmivimsnsrtamonnnmn s ammmmnme nmmo s e 5 i oo e s 555 S R
CTF*1-58 WS/ HHE s (Vision), sifesy (Mission), F0mWaa (g @32 I --
CfFaE-¢ WeR/ A [few G porg wees/2e) (OQutcome/Impact) -------------
i s R U
HRTATGRT-58  *ATLTIA (ACTONYIILS ) -rrmmmmmmemmmemmmmmmmmemammmmmmeeeemmmeeeeemmmeeemeemmmeeeene
MO T B b g T 1B DR )
MNAICCIECHIEE BB Bt E Rl R RE A b IR 2 S
ALTATEA-8-b: HLHIF @ FADTHIYAS FTHFCHG T HLHT B [EE =01 b




I 12T Paafs 3 FhmimEe il Ba

(Overview of the Performance of Sonali Bank Limited)

Ao e, 5IItee ¥3e SRR Afseas

® 2T TRIILLA (0 I2H) S G138

Ol e fAeafs oo Afqzr AENfFe8ie afifgs wes Row e srfam oo o
sARfufEel Afveest g3z oyfens orr fAfise sare SIffs Tegfere =R 3w @ow fwee
FREFN b1 W0 @ Ty e o7 I=ca AR 1w Paahi @3 SIS 3¢,003 @I 51 3% (o
3,8%,039 @Il Brety TS C=| ¥ 6 SMT w0d, 055 @I BFt 3@ (10 b8, 08 @I Grey nfdra
ST TG HK NP 491 200 o,wd8 @I 5T Wy, ANt 8 Wy weenSre wLAoy yFLrAN
Sl 932 AW TGS G2 i sifere favrer w355 stewm so GraTg fRsiesg sreiteifima
f2ora 411 wb,b8.8b0 B, Fo e IfFrH e AR AeA 305,000 B €32 Fewmer B9
HLYT 90,00,808 B (@ TACTIT P41 LCACR| AA FAOWAI ¥ TOMWR 9,505 & AR Soayreet 4% wat
TR e FefEbrengrems Grrg wig= fRoTa sie =2 on-line yiefFe w1, o= (135 (Hew
b, TR0 ifee, e-Wallet ¢ QR code Payment @39, © %ifde 99+ (ofi5 ¢ @6
1S faege, s7@e 4w A-Challan 51 a7z [+ 2o @Riois1 si=mee 087 blaze account
bIe] <41 TR |

® STH]T G BITTAIGTIRS

IR @fige Ao SRy, e w Ifew B 93 @RFS 949 e S| TR ATF GRIF
WA ¢ O-2Y(& T MAGS! | Y2 1 W S e =feadfiess| sifde swsfe 3w
AT F1feR AT WeT Y| et AN *[@io S sAfRoArewPiz Aecea MAAe FEFe P 24w

o ofiyre Afizsars

2090 AT RIS SDG TR TGS THICE AN ({02 FIIIEI TN RO Giare 1es ey
oF ofure a3 ST 2 PRI @ TR AGE JR@F THE  strategy 2 Green Banking
AT, ATSHIAT FH TS /FABIANAMR F4 AT O SGI519 ¢ Fo! SFH, 2 AT @ WSt oifowra
! fafvewae @ae TSI ANEs Narerar @B IrfEw AVIHE WL @ LT SN
afieed s A9 AR ongfae oy T I orm W i aree s Ao,
eI M Y& e 09 FALIR @WHr TRETF, AT T TG A LA Jegw o
“fEaMe| 208> AR H& smart I [ SgeEa JFy wefve ReE =6 iEe
(MTRCITET 1P ETRT (MR (TAIF A0HT 20T Ot o =1t Tt 3% vt | (OfRG @ @5 167 Aot
4, 2BTHG 12fe, arers AL W32 e-Wallet 3 FTH0MH 3% NTLTH SICEDT S (709 GHoIHA
(AIRCITSTY (N2 3|

® 2039 - 38 TR Iy AYIH GRS

-~ Sobo (F1 Bra7a $1¥ 49 fIe79, 3800 @1 51FTR @HQNT 99 Roqet €42 3»,000 @I GrTe &G @
EonciR DR CER]

F AN G2 SAETATFS H RTS FHATH @@ (I BIT AT 932 IS AT AT dy¢00 @1
Gy Jifiicy s

> Yo fow “fealiesee 7afFe oK d0% 32 AL e yoo% fiss w41

> Afasf et ege Meifs erdm qwise @, 3- 1o, R o= afe=fs, aferam afowrd
A4, O AT FAARIEA Yoo % AT

» (&30 @ (TG F1CEF 72207 do &% €32 QR Code Cash Withdrawal €3 et oo F0F THEIFE|



#®I4T (Preamble)

AT/ ASPTE @32 eI/ wRAFIREPHRd difovie weel e, w=el ¢ gaRfufz @rmiz
T, PN QOIS G2 AW I (W ARSTAET YT AT 208> @F A
G CFT -

S (a=Ite SiceTd, G G123 i NGs, @i s 3= ¢S, IfF=ie
GEH
(GIES SIS, CT@l 12 G, (@wiEe Spimea’ s e, IfF=ire

2039 AT G JETR Qb SOIfHCY 93 IFF F3Erm pfee wrsize o=

@2 5@ a1 Toysiw afEfae fRamnee 19 s




CTIF*H->
G 1% Piaa¥ @z go%w (Vision), wfeemsr (Mission), +5mtez cvg «3e s

3.5 99" (Vision):

W, SEgfere, ST ayfe Few, AR a1 erfifEe AR e Mo @ 9
ANEE T 2rorcy RS (Tow 2w 1|

5.2 GfEe7 (Mission ):
mwﬁ,WGwﬁﬁmw,mﬁmw,waﬂzwqms
O IYRY JI2E ARSI FIKGTH AN SRAGH AT AN (o7 AL
THY HHBIN S_wT 14T

3.0 FHTHIMES 3 a :
3.0.: GIINEN F12F Faaf «3 Sz cras
>. 4 6 SN RegerTg STy R @32 Arfg wwerme Tq SeyteTonm e JRer o,
R, UIRTES ~=-~TFAe At F2 offrex 14 @32 2Afowig e sy M Saa:
0. AfORTET Wi fofY =feerfieserz et ¢ e imife Jeem Prrzeees; g
8. G Aretronet Rfiieet foferbrer 1efre Fiaw smepireet @32 ares G 1+ Saa;

3.0.3: PN 8 FFFYEAF TN (Fas
S, PP @ HFTIYEAE PG YA (S |

>.8 IR (Functions):

>, SIS JFHAAR FPTHTIEE;
X, o8 AT o7ee 9ot @ i oo wge aw;

0. INFS 8 FAICHAIANFS Wl S SWTY;

8. AT fye=1f&q YT 12w7 A @ 2Pifae W22t Spiegesas;

¢. 2Y& A3 wyfass Aprsis args o 2 ;

b, YA e qrar e g & oo,

9. Y& THAW LT TR G0 TREIFI: 92

b, R08) HICTH FCH (0 FETGBIE Q12! (A3 G AT JHRCRR S0 w7 @
Trarafufz qifEe srfew Ao,

gt e R e L e —



fafon FHFIR FOIE T2 (Outcome/Impact)

T

e fAdifae spwratar e T
y AT TG | P GG+ BRI ot ANYSIR wifiware Botesja
FEAGHASIA | T H5 AL |
g o 2WID-22 203339 | 3030-38 NaAters/fasty
20%8-3¢ 203¢-3 HCHPICE AN
) 2 © 8 @ b q b 5 So
e wifdfs G 1eF fAgafH az
o B NG T @15 Bra 0498 S1UN weo 990 800 IR e faefs | wifsme, tantfie, I ¢
fEe siferw=)
e e aifdfe R e foraafy @z
wasfe s AT HLAH I T NG 330 3¢ 380 ) G e fPaas | i, tantte, st e
<q 5§5 bl Gﬁﬁ?ﬂl
[IeFT WA ci=ren J1e% foaaf a3
i g AR 27 % 39,03 38.3% M) 3 5 IR 12 fraaf | i, tanifores, s ¢
A= siferaw=i
= e foraay
2T FNHGR N
i FEAN S 3 % bb N Qo q0.¢ Q3 @R e Pleats | Wi, e, smfe o
aliiqs b Eﬂ?ﬁﬂl

* Jrf4% (Provisional) 25







boltet e
o020 | ddo | 000 | Peo | 080 | 280 | oDo | Rgo 20'0 & |llgqued| gk Bl abi hlie [¢72°C)
Bl & Eab)
; : ; - : . g " lolted [l otz ZleBicie ie
S
00’8 0 | a4 | ¥ | 8% [ b} ) () DINEN 1219 Q)| gieie B0 adpsan) 7<) por s
Bl [7¢]
1SN o | o ob o4 | ot | oog zoR ob e Ukske | glele | Ukl BIBI006 & [T2S)
(algh Iteihie Lniejfe Jot
. pla ableltsely) : . ;
oby od% | oS | oa¢ | o4t | zox | DT | ¢4'8e% 006 Q  |lelg qued|  glkle [cgq | 298 sk Bb) BLDI0106) Bl
s Jeltedtelo] fholfeley [8°S] " 1l |Gt 5|15 |0
3B lsltidleb)
b Q) ) e 8 '8 b o o o |ilaaied] gleie | ok Bl ablijulia [3'07] .
tlkle & loboub] {hlitte BB ob)
lot: BBle) [0°C] B & otk [<]
q b o'e | ok'g | 04’8 | 08D Q o o O [llgaied glele | ot Ble) @dliak] (<o)
] : ! ; : ; : ot ZleBlelle ]
O | Q| b8 | AN | €A | @ QR bb'S )
i s VR ik adtilulle [R39 | s 6 bsed) bk
; . : : ; : bl Zebieblblk] | zxbibkbic) [37)
46 20 | ¥eQ | 88X [ @Dy |44y | e | cgex | puse o |lelagied| gl P e
oz @ | 8| eS| XD | TS | & | go'e | povo] O |idlagied] geic | bk adiii 379 Kl &
8% S SN 8< A< | 48 | ox | 8es | 40g O [elagied| gk | bk kjd adisan] [T | ko] b 2 [
; : Pet) Bldhllsciced Bicdiz)ln [EleSdulke Diaf5
%oR | %Ob | %04 | %o¢ | %ooS _
ox-xRor BB
x-phox | pr-groy | D ik keg wwh 3X-QRORX | kelle Babdale el ke L s "
oddB | EldB | qloq | qeq | keq | e | bElhike odp | PR GbE |lhllscrcle vi e ——
BR-GROX b ltljole]/|P ke fdulo




o o ) o o o o ) ) S i3k | 0é@)kieds U iz
Blialbe [folled>|lo) [3'872]
1a3ke Bltalle telicd i)
B o liflele teldiels)
00% 00g 09 ob o4 0% 0o] NS 83 ? % |oaBled| Bib adibil T8 I=liesBlo [877]
0o a3 X | b | ox | x| v |aaex eer [ 2R s S IS el
ajlbd Dﬁﬁghﬂ.o.ﬂ_ FWEERWKNEW. i ik
& &b Bz Bedklklin BMIgalE
1% Beilelle bk [O7] a< BB Il
oq ?4 48 a 22 ob <4 04 < S % |odpkls e ’
_ [1:9°9-5 9 (NORY | 121zl ti|pe2ie
ot SlejBdeblle
g8Go'o exo'o goo'o | poo'o | oko'O dQo’o to'o Doo’o Qoo ® — 8jieic a “hete B3I [R]
EIES) hlske Qb i [27377] KIZ foltebllo Bladix
-
ogo’o PBo'o | obo'o | Q0’0 | BRO'0 | §Do'0 | 8PoO'O 8Lo'o qo’o S oy Dmb@ﬁw.h W el s s
Qi) il ledble [S277]
84 b'b ?'8 e'8 ) oa b ro'¢ NI [ =1 alleic s
) PYASE ST I lZ IslleBle
Bl @bl [7]
8< 0D'dS | ob'4g | 0843 | 0948 | 04'bS | OD'BR | 04'4% SN & s LA o
GIES) Bladik aubllo) [S07]
Bede) Bidhllecelcied Bicdi)io (Sl Bdulke Blo)5)
%09 | %ob | %04 | %o¢ | %0o% M
OR-2R0X rS)
ax-proy | pr-gror | 9 "y Rag of ¥-Rox |kelke Bdake L) o ode e i
Erdlke skl Qs b llacaleft & ke IS T Bidhllacked
Beddl | EehdZ | ouos | aed | keq | aie | behide| g [E9Ne 0B |hlige ge
8R-CROX Dltljate|/|B|Ie fdlo




il g apsTRtal/fAfEe 20%0-38
FHPANEE (FG | PR wriay FHTHA A5 o S | ave TRAI | 9P | W (o | wfe | Gew | befe | pafs | 0N | SRR
ABTFA WF | 033-33 | Y033 Bay T AR | 038-3¢ | 203¢-3%
| CHLad Jiq Ele
W
Y00% 0% ro% 90% wo%
«afPla wrEEt R SEFeE FHPAMER org
[0.3] FFHR AIWER | [o0.0.5] Hedfve your | Fwdffges| % ©
713 JfeTwd ¢ aifenm
S| [0.5.3) 7efre afens | Fwsffges| % ©
[o] sfsditTs
wifdfs fefe [0.2.3] F=ifege
o G
. P e g e 3 5 o S @ 8 8 © 0

. 3
ez ¢
AT Wea [©.2] == e 5 Lt B i Hedn & o o o o o o o o o
HALTSHA; fAeifawad s iahicn

[0.2.9] FA=ifage

et @ sy A8 Ll 3 S S 38 D R 3 38 30 20

AR FJLA

yo




B [ [ epTaTal/ e 2030-38 [
! TS opme | W | Gew | e | bafe
|
FHTHAGR (8 | FHACS | I FHTHAH 5 T AES | @I mﬂ%m}m LBl Tay = AR Qm j:i
oL WA s il 1 e ; :
dyoo% 20% ro% 0% wo%
Pl APFAIR SO IR g
[8.5] T [8.5.0] &f36 @ &fEh B 22yt A X gd i L &4 ) . .
A 0.9 A L A B x
GRteesH fewad | PSR T rgs Hey! (21eTR) ¥
[8.2.5] RTGS-4 e
TS Sl =y 1 2 © R 8 oL | 0. b 2.8 @ &
8] G qr2arTH= (8.3) CGIRT3 “Afaatet B!
i fefebre Cpaqr e WS
S ; [8.2.31 QR Code
., 32 1% Cash et
SRR @3 ith 1 s © o 0.209 2 b S 5.8 >R N 8
e — Withdrawal 93 (Z1E1R)
i et
[8.0] T @R | [8.0.5] ToteIrdt @7 — e .
IRiET AR | Hen il Bt " 2
[8.8) T(adt faganst | [8.8.5] it faganat sfR et 3 3 53

3N




45 FEAE/ AT 2030-38
73
F Tt | e wdw | wgs | SO | @f% | TEw | 5ol | 5 | e | smern
pou HAVCAR FFEY FTAA 5o o] Haf® | 9 I !z:_a o Ty CICEE 20%8-3¢ |20%¢-36
LR W= ! faca
- 300% | 0% | v0% | 0% | wo%
PRI 8 FLHITATE FOTHAMAR (P a
[5.5]) J@I618 FHARTEA | [3.0.5] 4@ oy
JEATA st <realfis i B b
[5.2.5] 3-A=1y
:;] 3-ofe15 Tel= Bty " :1;: g
[3] I @
HOHAGTD
[>.0] 927 SfEHR [5.9.5] ©27 wfzg Ka )
' s T FTE=T qrEaEs el Qe FE EEE N
AR
[>.8.5] GfSarst
[>.8) wfeart afewra 3 oire
P #fewrg Fifaza FAfggS 8
FuAfTE AT : EEE
[5.¢.5] G 2wl
[>.¢] G 291 gfonfe g aAte
ol : ﬁ%ﬁf‘@ﬁﬂﬁm FHfgTs e ©

* WA (Provisional) ©4

23




I3 N12gge o7, (BffG (@IEe Witwers, e i HAGs, et wfEm afmie sars,
afemnet ax Afefafd R @ =ItEe iwes, EIA A1 FNGs, @ e e,
Ifitet @9 A0 eliers wafk (@, @2 5ferce 3ffs Feargs aE Ae 4|

SIS T 57 (IR, (SR SIEETE, EIE e [0S, @@iEs e’ wiFm,
et @3 eifefafd e ot @mitas Wiwes, EIaEm e s, e sy g
SarS, I ag At welism #9fR (¥, €2 §fers Iffe weres a6@ saea e

94|

.........................................................................

foifarsiret wifepot afamiiet Sqrs,
Sfa=fref




A CFA (Acronyms)

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU

NIS
RTGS

RTI
SDG
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: Annual Performance Agreement
: Bangladesh Bank
: Bangladesh Electronic Funds Transfer

Network

: Financial Institutions Division

: Grievance Redress System

: Government Transaction System
: Mobile Financial Services

: Ministry of Finance

: Memorandum of Understanding

: National Integrity Strategy
: Real Time Gross Settlement

: Right To Information
: Sustainable Development Goals

o8




O - 3 w6t g ¢ sl

[3.53) g 3fE 4q 31 (b oo @ wefs® = =R fEfemma afervea o4
[5.5] 3% 3 Rz ¢ s
(3.5.3) TIPS FF A Z91e (@=eh fefe=n @ 5efag = ABIAHIA o= afsram=z 4
[5.23] Reeg® FHamadans 4 @Haae fEfenn @ Hefag =ra IR fefomtaz aforavz a4
[5.3] Bamasaws g Rezd ¢ wmwy
[>.2.3] SMIEFS FHananaws wef @7au3 fofexm o Hefae =rar eI fefexiz aferamez 3f4
oIfEaIe srer s wieiee fEfemm o Hef&y
ATAN-(FITEC e T2 [Sfoxm @ Fefdg =2
[>.9.3] ogeige fg 3q SHANA GG wraife fEfoxm ¢ wefE® M | qwarm=e fRfoxmz aferawa o4
T @ fafeary @ bradde fofoxm @ Fefae =
(G @TeSIe fofexs @ Hefag =t
[5.9] P e faoze @ sg
ToIfEae ArerE e fefowm @ Hefa® =
AUA-(A2ET e T fofexm @ wefEg =
[>.0.3] SMrEFS e wa TR G F1E1EE Bfews @ AefB aryr | qreanwed fofoxer efewwea o
el @ FAfearsy o brasde ffexm @ Hefdg =rar
(G @iresieED fofexm ¢ wefEg =t
& GE ywers fEfe==-y
e WA ey [>.8.5) w1y fAfAcanige ad @ wreeeTs fBfexw -3 AT fefoxitmz A= s
¢ g 78ie)
(G=ICAE QITeST fefex
[5.¢.5] ¥ STHyT@FT FHeLf @%ax3 fefoxm @ Aefae = IRAFIA Fefoxz Aforamea o4
[>.¢] 1 ST Aexy Favaniays
ECREICEC] [>.¢.3] ReeFS 3rerz wifg=re @Hax2 fofexi= @ wefa® =t IR fefonitmz aferamz FH
[5.¢.0] SAIHFS Ao SAfZ=re @Ra¥g fEfexw @ Fefarg =rar AEEIN fefontaz aiferanez a4
[2.5.3] IS reR S @ FiffEER fofexm BTN fefextaz aifSranea s
[2.5] c=ifig® aera #ifasret 2
[2.5.3] SWIAFS 5w oo @ fawels fEfem AR fefenmz sforava o4

@




. 2 2 s, AW W 8
[2.2.)] SREHFS 33 %S @ Fwez ffenm IR fEfeiag aferavrmz %
[2.3) SRCAHTFS Je2 AT 21
[2.2.3] SHEFS o W @+ ez fferm IFIAE=EIR fefoximg aferamz s
[2.9.5] =R SAHFG 2R CFETe @TEH fEfema (wamamn) ¢ HeME =1 | IR oz aferawz =
[2.0] FERIM SrATeR 7% 3 9
i Qe [3.0.3] TEFS SARBTET T FBIT FIE RO (Solm) @ 5efiR =1 | SRR fofem aferaws o
gt e e [2.8] FH=EgS «ff fraffearas fofexn ¢ wefag =ma IR fefexitaz aferaaez s
g Jhaedant cha [2.8.3) TSI =T Fe CFATE a5 fefema (weit=) @ wefEg =t | Iu=edl fofewme afemems =&
[©.5.5] HeFfFs Jegs CFETE GFTEH5 fEfo™m (Tomaea) @ #efag | I Rfewey afervmz o
[©.5] FE4 FLFHCN 217 Jowad @
offS=ts Hegme| [©.5.3] Hefirs sifexm CFRE GTEH o (arem) ¢ Hef¥E =it | IR fEfexmy afermemz
[o.3] Tttt feetfeas [0.3.5] Rt el Tt Hean fareister STt fofenm TR fefertan efrawcaa <
[0.2.3] FAeifage &5 s e fersier Syt fofemm AN fefext=z afsrmes sf4
i{i:ﬁo]ﬁmﬁmeww vt S R e P —
[8.5] FITITeT Brrerisy Jfawast [8.5.5] (ST 6 (FTE F1TE7 7w Atz 7exy | F16 fofexm IS fSfexita afSravea
[8.3] CIrRTES fewytfarane fe7 pla@re | [8.2.3] RTGS-9 GHv=g® sirafa #ifFre IO GFEG! fefenn (et =) AR fofoxtg afsravs
[8.2.3] QR Code Cash Withdrawal-« SRTACH GFG) fofexm (e =rzf) AT fefexia aferameg +#
(@0 L2
[8.0] TopIrr @ FrfaEs F=2ige [8.9.5] ToPITAT @7 He AT Jfaeae 0w FEHE fofonm reArEeR) fofemme efsrams 31
(8.8] F(@dt g [8.8.5) T fzanet G R sreasita s fofoxm qEAER fofexme aferms s

MUY




A ©: &= WO A 372 HE S PR

538 afFem AR Fay
@ A 5 e SR e 238 AR (e
FEI SO 209 e 8 ATl AT GG | FEG R WHG0e 7 | Fiaaws az srfem, wd [l ¢ wifdfs Afeowm Ko, @ wmetem e = faww s
I I 2 e ¢ off e Hewwd | Feafrs yeds Faare a7 Fiem, o [Ret ¢ wifdfs sfod Ko, wid T@ereT fs fdad ey s
Y FLFH(F 21T e @ aifSnw segmwe | Heafww offens Faare 93 Trdem, o Rert ¢ ifdfss «Afovw Rem, o sygerey NS A= Ren sram=

3




