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(Overview of the Performance of Sonali Bank Limited)
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CFA (Acronyms)

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG

: Annual Performance Agreement
: Bangladesh Bank

: Bangladesh Electronic Funds Transfer

Network

: Financial Institutions Division

: Grievance Redress System

: Government Transaction System
: Mobile Financial Services

: Ministry of Finance

: Memorandum of Understanding
: National Integrity Strategy

: Real Time Gross Settlement

: Right To Information
: Sustainable Development Goals

o8




NAGR- {: FHASNH G 8 Afolp ’
T T AR IBIHFPIR SIS, SRy, =t TTAG! SECAR AN
[5.5.5] RozeFs FfF a4 A (FTEE ofowm @ wefie ==t AR N7 Aotz i3
[5.5] FM¥ %ot FRozet @ o ==
[5.5.%] SATHFS FH Aef FRI (IS5 ST @ e fag =2t IR ooz alforammg 5
[3.2.5] o795® Franasiawz wq RT3 fEfex @ FefHe =t ISR fEFe*m7 Afraneng =
[5.2] Fianesaws 39 RFogd @ wmy
[5.2.3] TMEFS FHOqgHaTZ Yot aFGTR fEfexm 8 HefEg = TSI oA sifdrammz =4
IR 2iters TR ffowm @ 5oy =t
ACA-(ADET ATGF BRI Rl @ e g wray
[5.9.5] Re7i3s fig Yo DBRAT G FTAE Gfenia @ 7R e | e d R sifemEs 3
T @ Ffsu ebmange fofemm o srefag =y
(GNITEE «iryEeT fBfewm ¢ sefay wray
[s.0] s e Rroae @ wvrm
TG 2TerS TR fofSw @ 7Ry =ray
-G C e WIEAEI fofenm o mefay syt
[b.0.X] SIIFS g Yo ORI G TR fofowim @ wofag wpay I etz eifSramemg o1
S @ BRI fBfoxm @ wefp wrer
(G wiieeTrer ffema @ wefig vy
@& WIGTTS fBfow-s
S%Wa ;ﬁﬁmﬁmq (%, [>.8.5] ===y fAfATEreps o QTR e e -y IR oo img Az =
CaTEs arrE s fofee
[5.€.5] T TrtEEa He U 9RT2 fSfe* @ 723 =rar IR Fefenitg eifdramez 3t
[>.¢] 19 WIS T8y Biawasaws
39 Roge [>.¢.%] RoRFS Yo sifzet ARG fSfemm @ Fefig = IR o7 Sz o+
[5.¢.0] SMIEFS ATl oifFarel GAGR fOfe= @ AefFE wrar IR Fefexitg aferavez =4
[2.5.5] CITFS ey S @I SRR fofoxq IR TSt eifsraucz wfa
[2.5) IS ATefR sifgret 7w
[2.3.%] SHEFS Jo17 o< @ ey fBfewm I o=t eifstamea s

¢




[8.8] =&t et

[8.8.5] w¥{wdt farzs

FFN FHAH AR | AT SFfRET, S, =ity TTIET AET A |
[2.2.5] SREFFS W7 S @+ Reelfz Rfexm IR Fefexitaz AfSrammz o4
[2.3] SREARTS AR #AfFwie 2
[2.2.3] SMEPS Fo17 &g = FreE ffony AR FSfemtz eifovmz o4
[2.0.5] TN WHHCST T PRI G5 o= (W) @ SRE =1 | IR R ofeeE o
[2.0] FERF SINH0SA TR JE @ i
[X.9.%] TGP ARG AT CTErT OG5 fEfomm (FAAlm) @ 7B =2t | IR RBowEg Afo@vez 35 |
: 1
it i i [2.8.5] FEEFS @ fF Rre=fifeer ffews @ 7ef¥e IR Fefoxitaz AfSravcaz w4 f
S T A [2.8.2] TP #1417 F22AT CFRIE GPIEH fEfona (ettezmm) @ HefHE M4t | IR Rt aiferamrs o5
[0.5.5] eAFHF Torse TR GTS5 fOfomm (W) @ TR M | I ooy efbwmg = I‘
[©.5] oS FLTHER 29 Iawaq @ ]
Afow HoTmol [9.5.3] FeAfre gffexm CTRIT Q1G5 fEfoxm (Toitaeim) @ 5efAE =t | IR Ry aframEg o6 !
!
[o.3] T ewiferael [10.2.5] forifRips st T 12257 fvtyter STBT Fofenm AT ol Ao |
[0.2.%] fAeiféFs 25 wrwemg s fevsisie st fefexm IR ffontma aferams +
ool Bl i b L e AT R aforam +
[8.5] FIER FTEFIT Jfaeae [8.5.5] (Bf3B ¢ (HfEh FIEI TG A7 HeAyt | I ofowrmy I SR Aoz +H
[8.%] GTRe RemmiforreT 1St st | [8.2.5] RTGS-4 @Hrmgs wda sifsi JFACHR GITE RBfoxm (Reer wrzf) IR Fefoxirmz eiforamma =
[8.2.3] QR Code Cash Withdrawal-« TR GRS oo (Rt =sf) IR et afSraveag 4
(T AL
[8.0] Copemall «g wtfast seepsiiag [8.0.5] Eomarar @zt e w1 Jfewast QeEA FCHE fBfeaw IR fofoimg afSravg 4
s ot cersssinss Rfowm AT Fefoxttm dframera =+

MY




mm@rﬁrozwwﬁmmmﬁfrww

3B SfFeR s ey
FF A e (T OfFEE A AefEg A e

FEN SACSH 2F I @ AT e oy HHM AT 39 ﬁaﬂﬁeaaﬁwf@,@ﬁﬁmﬁemm&mﬂ,wfﬁw S Rz fewm wprsmw=

[

IR AR A IfeR @ Afenm terwr | eafivs e Fraawe ag e, sid et ¢ wifdf ofewm fer, e sgarem S A Ry s

| AFWCIR TR YA @ oS ool

I seafies offewn Pragwe ar Ty, s Fot ¢ wifdw 2fovrs fastet, sl wgeyrery NS A g s

29




