G i Haei

(@D (@I IS, G F1P Haaf, Frresie At =i, J=rE-ee
@32
(NI WIFSIE, (AT WIS 2P, GIFI-IATR, G G1eF HAgaty
G WY WS

A TP i

S TS {039 - WO T 2038



CTP=H-58

CTP*H-38

ALTAGAI-58

HLTAGAI-28

ALTAGAI-03

ALTAGAI-8-b

IS B S| P e B A A I R A b ) T | 2 o

: FIRFR G AT PP AT ALFT PAATTPHAINYR ---ovommmmemmeemeece



I 1T Paaf g3 Fereimee sif<s fog

(Overview of the Performance of Sonali Bank Limited)

AFROF oem, BIteE U3 SRR ARTsmi

® ~ATST TRPTCRA (© IRF) AT TGRS

T 1eF PPlaaf (e TRgzR AEAIRN Afdfene e Rewa e FaEm T=e ¢
gaRffzel fAfFvessd 2 afeere erl e sarr wiffs seyfeyee R Jfew To N
FRFN HIfer AT @ Smexyy [{or® o I—ea EINIET 1T PHaerfs @7 oiwiae 3¢9 @i 5t & o
5,8%,039 @16 BT TAN® 2RI A @ TAT wd,uddy @I 51T 3% I 18,608 &I S wfewET=|
S WG W QNP A O 0,008 @I AT oMy, AN ¢ wizm Gelidice wLdNifen yELEw
S 932 AR SEEFACIR @H RO ANGE 7o/ F30PR wiewd so 5iFR APR Sreitsifima
IR RAT Ub,-8,8b0 B, T AP IRFIF W@ AR AT 5,085,005 B @32 JfFwm= MR
AR 9,00,808 & (9 CHOFA Fd1 AR A FASEH WH TONI 9,505 & A9 Seyie 38 4t
R e &G gEiN ERIF @ik fRE1R e 1w on-line e R, G (IGS (iG et
bIejeRe, 3G e, e-Wallet ¢ QR code Payment 5ie@sd, o 18 79+ (oG 8 (%6
G wgd, s *14w A-Challan vie] FapR {Ror 2ce @ ¥os1 siweE @iy blaze account
BIe] 4T TR |

® ST 3R BITAGTIRS

FIREFA NP T Ly, oS Aol IfEw WS @32 NPT A (S MW [P AT CRIW
TN @ -2 FIREH MA@ | JAIF G+ WL Wi fow =fe=ideqd| wifds swefe 3w
T AT ORI Aeet | 756 A J@HR NS AR 127 ANAT FEFE A 2ifowT|

o ofIFR AfeE-is

2090 AT VIS SDG YR TG I AN (@0 FIBICHR TN RO @ien j1es P2laaify
o Sfqe 3 AT AT FERI @ TH G JIREI JE  strategy @ Green Banking
AT, AFODIT FHPOFAGIRNAMA N AFOF NFIHF 8 Tyl Az, O S AF1H @ Ffor #f o
g fAfvesaed W32 SRR AN et @8N FFH IIRE NG @R - A NErs S
wfgeos smiw K| AEEE oy oyfe For e eRE Maw T&iw g g AEvewsd,
TEIREE N Y& o7 T AR @EHT TRES, ARSI TG A [P P14 oo
G| 08> AEA Ny smart I [T R AfFy wfivm ReE s e
@RI F1FL ERT (MR @A SCFT 2073 o6 AT =121 TopirLr e w11 (©FRG @ (S5 F10eq A4n
3%, SHREG A1fHe, et e @32 e-Wallet @3 @M & NI FIHERT ST GO0 G934
IS (AR |

® 2039 - 38 TR BT 4 TGRS

> dovo @I GIATR FA Aol Roqe, 3800 (B BIRFIH @aN2 Ao ool @32 b,000 &I GIFIR RN @
ERCIR CREICECT

> CINFS @32 SREHATFS ol S FHATE ¢u¢ (P16 GIFT M 932 INFS AT SATN sd¢oo @16
Gt i i |

> o4 fow AfeH e JeAHFo o149 do% @2 HAFS 2Afex s00% 6w F1|

> Taeifam Ko 3¢ e SR J@ibR @, 3- =11, CRT 2w 2ifexfe, sfewr afow=
I, O FRFIF FAATFIA S00% I |

> (Of6 8 (FG ST 72471 do ACF @92 QR Code Cash Withdrawal @ J227T 0o FCF THOIT |




AWK (Preamble)

TR/ RSIPTR @32 SAeSIR TR Aifowife woel I, T=eol ¢ GIRMR @R
0, AP O @I AWM A (IR ARSI A NG o5 208 @7 JARY

(b (@IS SIS, G 18 Qa1 Sraraeieiey SeATcat =14, Jrreisig
UEN

(GRS WA, (SAIESA WIS A Ao, GIP-ATG, G G12F fPaet

209 AN G AR 20 OIfFTY 2 AT T3 5fe Ao 2=

43 P& TS FFIRIA Togeorw fAafeee ey e 3e-s



CTFHE->
G 1T Plaat @3 3=1w (Vision), sfesrsy (Mission), F3EAMER Fg @3 IR

3.5 95 (Vision):

W, SRy e, Wy oY e, qEMa ¢ s iR R Mger (o g
AIfere TNz 250y NS (199 AW+ 1T |

5.3 Hfeerwy (Mission):
Aifevifae wver Jfw, T=Rel ¢ TIRMR ([@ME 1, JGIoE NOF AT, AP FPIRTOI a2
MR AT IR AREOFICER AT G GRAI@E NI A (e wed-srsifee
T ATH B Sqwie [ |

3.9 FANEE CFg :
3.9.5: G JiF AT 97 IR v as
S. A9 @ ST ROqePTR Sy RIC 92 AN FASAE A SIS At AT 2w
3. JIFT TF-AFTHFAMCAL A HRAN 2T It @2 AfSHIg wifde w37 AT 77
o, AT Wi fofE *fe=rieenz Jfart ¢ epmiae 2 3el Piegeesd; 32
8. G Jreaor= f{fasiiee! fEfebia e fpe FEFT T==p7Ret €32 AT GIRIF M G7ae;

3.9.: AP 8 HLFIAYTS IS (Fas

S. AP @ FRFATE TGN AT (AP |

3.8 FRfT (Functions):

S. SIS FIFAIR FPIAITFA;
R. W AR J797® A @ ST [qoz9 @32 oMy

O, TIPS 8 SREATFS A S ST,

8. el fR==if@x MCa 12 SN @ 2 M <et FPIeTeFa;

¢. 2YfF o3 FYfaT AT diRs ERT 24 ;

b, I Ifaq 7t =N Yo oo o,

q, 2 SHAEH TN FIFR! @FHT TG, 932

b. 083 AR N (A SIGGIE I (AT MG IR JATICH SACH 7% 3
GaRfufz yIfee FFEy Ao,




-

Jfon FIFNR OIT FeIFe/4SIF (Outcome/Impact)

) ) ST S TwrsIat e
— p— . . - AT O | AFS TG SFrIar g (S wifiwery Toftea
) 2035-3% 2033-29 20%9-38 TS/ Ry
3038-3¢ 03@-]Y AT T
> R © 8 q Y Q 74 > S0
- o G 712 PAaafs @3
- G T I Gt .Y d9.L8 38.00 d¢.o¢ b, do CIAE 1 Praat | Jifse, cawifore, T @
i e aAfem=|
- G 712 fAaaf @3
o e P AT TP G 0.8 0.88 0.8¢ 0.8% 0.@R CIAE 1 Praat | Jifsre, cawifsre, T @
e aAfem=|
N G 712 fAaaf @3
AN IS AT 2N % ©5.00% | 80.00% | 9¢.00% | W.00% | W.00% | EITRGRF Paatt | A, e, T o
e aAfem=|
LT TS A G ie Presty 3
. KESEISIRICOEIE] % 99.00% | ¢€.00% Yo.bb% | LS.OR% | LY.A¢% G 12 Pleas | M, tawifie, Tk
e aAfem=|

* ST (Provisional) ©27







SR/ efe 09-38
p . p Fori W | s o | AT
FHTANET CFa | TR FET FHTN A G| 9T N G cer) T | W oo
FAGTEA | 0>-3% 2038-3¢ | 03¢}
L AN 033} iCi<)]
d00% 0% »o% 0% Yo%
ol FFIRIR AP FHTHAMER CFg
[5_5]§ﬁ'euq’ﬁwcf [5.5.3] ﬁ\ﬁ_ﬁwﬁ?ﬂq e | bt © o | 0.043¢ o) 0. 0. o.50 | 0.% 0._% 0.]8
S oM DAY EMRFe PR A | W |@GEH o 0.003Y o 05| 05| 0% | o3| 0% | 05| o032
[5.2.5] Rezage Y
i © ob | 5.6 ¢| 8. 8 ©.¢ © ¢.e I\
[5.3] Plawaign? | Brasmasians wef Bt .0 R
Ao ogel @ smy
[5.2.3] SfTEFe S |@BEE|  © | o.0b0¢ | 0.5 o x| ose| 8| sa| wsa| a8
Frasamasg et
[5.0.5] Rogigs fgae | TR (@B o © ) o b| e8| 8 8.3 Wy | vuq .3
[5] A% 8 S [>.0] 3 et
oo =7y o9 @ gy
SRR [S.0.3] oEge g e | W (@B G © Q.50 o 8| wu| w3 | 8| 8.88 8.br
fRfvcamt a3 .
R AT [>.8] o=y e 5.8.5] .08
AN SoTEImE @R, @iawz e e | S . i (@B o S.RUMN [ 8¢ | 80.¢ | wv| wve| 11 o 8
; ; fRfcirs o ]
el AR 2| Tor)
[>.¢.5] T SOUTeIE 1T | 7B | A4y © o o 20 % 39 NV N 2 Y
[>.¢] =
SIS T rog
ﬁ{;ﬂ?{jﬂuﬂﬂ? ;Z [bf'?{ SAIFS ITH e | Gt N o o o.¢ | 0.8¢ | 0.80 0.9¢ | 0.90 0.@Y 0.%0
o9 @ gww
[>.¢.0] SIATTFS A TuE (@D ) o o| o.e| o.Re oR¢ | o.Re
QIERIE]




TNl NefEe 203038
A e % AF°  [opieret | @ Tes | bOfS | BES
) . . FHTH | oS o= b : ATHAT AT
FHTAMAT (g | AV IfFT I P AN RS | 9T G Tow = MR
I5TFR A| 09-23 3038-3¢ | 03¢-}
CRLaS WA 2033-39 fam
500% 0% 0% 0% wo%
g FrPIRIR ARPER FHTHIVES (Fa
[2.5.5] HTFS AT | =6 083 ©B.¢ | 0. | 98V, | Web. | YoObb
FfGee © ©Yo. 8 | W0 Wb.obs
[2.5] e e £ Gret 8 O | 0q¢ | Ydo | 89 ¢
Afaret 27 2.0.%] TS 9% lcai 8.083 | ©.LOq | ©.Q®
(R3] T8 © 3.2 8.v o83 3 b | .8E | 8.89d 8.55
i Gt 03 R 8
[2.2.5] SREATFS lcai Sobb | bdb.d | A95.0 | UdS.Y | ¢55.3 | S8b.ab
Fafege N 3%¢.R | dodb.od bob. VO
[R.3] SRCTATFS RIGERES] Gt 08 28 89 Lo o ©
T AT 2™ [2.2.3] SIMTIFS o lcai 35,99 | 59.80 | 3€.89 | >9.¢9 | $3.v0
o L e 3.93¢ Q.38 ’ ) ’ ’ ) 3.6 0.3y
[R] TP - o [95al 3 2 v 88 5 q 0| ¥¥ 2032
ATFAE A
SR A 2.9.5] TSR q9.00 ud.qe
1 | [2-03] Fuffges | % ? ¢¢.00% ev% | 85% | 89% | 9% ©o% ©o%
EIRIRUEN N [R.0] FETR NS AL % %
GISICE RIRIEIACEEE SRR
' PR e e [3-0.3] T FAffege i N 3% 0.8 | 38 Ny R0 | dbo | b.8o 3G.0¢ U
e S SAfBTeT T THHLZ Gy ' ' A B o o o | 20 2°
Wb .00
[2.8] ST [2.8.5] Fe @ff | FNfeoe| % N %
(4
EHT IR @
(ETIRPATRT =TT A2
.8.3] IR *rTH
2™ :OQ;] Foffos | AL N o o o o o o o o o
N




oS /A 20x0-38
. , . FrAmT G | TG oy ATFN | TR
TSN (Fq | THAVER Frda TSI o TR oGS | e e ' wfe | Gew | e | o
- AOTTI T | 03933 | 0% T W | MR | 2038-3¢ | 03¢
CFER 2 s
500% 0% 0% 0% Yo%
e TP AFOR TG (v g
[©.5] 3FTL RIFEER | [9.5,5] 7O @ |Fvffeos| % ©
29 IGead @ Afenw
AL [9.5.3] AFF Afoxm |Foffeges | % ©
[o] 2SI
R3] fifegs
wifd f$f% [9.2.3] © 2 | e N o o
R ICRRIGINFOrEY efaiel A ST
. 5
Jfeeri e
ST X2t [, %] T NFRFIRE | o | wem | s N
PIRTSFH; forsifew REREAG
[©.3.9] fA=ifeFs
IERIERACEITS N8 | R4 N °
TR HLATT

do




Ty fAefiEe 20%0-38
¥ B | BF° [opmdrt | ofe | e | bete | befe PSR et
PR (g | AWM IEFT FHTHTA o A4t Awfe | 9 age Fo G o) | AER
IHTEA A | 2088-23% 2038-3¢ [203¢-3Y
CFCEs WA 03330 fam
500% 0% 0% 0% wo%
Pl AR SFER FETHER oFa
[8.2] S o w8 At 3 9¢ | S.ub@ | 5.338 | S.00% oY P | 0.buy 3.20 | 5.289
, o, . . .00 o, o, o, RO .
GRE IR0 | FICEF T 12T FRATT ()
[8.2.5] RTGS-¢ Bk
RS o Ty eI N ] N N o o 2 2
[8] A1 LT [8.%] GRS sifarret Bt
RfFsficet fefebie RrerIfTaeT ST
e ST 8221 QR Code
e FFT RGRER]
. e Cash IS
B MIERFURK Withd 1 {8 © © © © o o 8 8
P i 1 rawal 93 RER)
w; S{\Q]]’T
8.9] G @ 8.9.5] Tt @
[ ?] 18-0.3] Fffggs | A ©
JIRAFT T2 AT
[8.8] TS G | [8.8.5] TS Nt i RS N

3




oS TETAIGARF 0%9-38
%
P ” £ & oEigEe | o | Ty | ef® | pEfe
FEMER , . T | TS oG | oG+ AT | TN
- TR FEF FIHTA S N AGS | 4T | s08-33 | 2088 cp) | AT | oes-3¢ |203¢-30
CREA T e o
R0 500% | 50% | vo% | 0% | wo%
PTT 8 HLHATS ST (g
3.5 g g S, 3
by N PR Bl R
T FAATIEAT IBN© BEE
o 3.2.5] Z-oe1™Y/
[5.3] 2-To={1=1/ TeRe [-2.2] . I <
TR AT Ew ' TR o |
3 3 - :
[5] 1 @
TRAT [5.0] 27 SRR [5.9.5] ©2 SRS g | T
FPRPES Vo , , & O V)
AT IPET T IR RIS EKF|
T
(T
5.8.5] wIfeCae
8] @A Ao | Lol | amw
AR T N E'W ' T | 8
3 3 - :
[5.¢.>] R 2w
3.¢] CRT 2w Afoyfs .
;;;] i aAfedfe ifseaar | Fvfage ii ©
Afa ST - :
* A (Provisional) 27

3R



wifsr T TAEW, @ (@EIEE WIS, G i PHaaf, SrREeie FrACIG *MTaT,
AT a3 ST RRETE @I WS, G ieT Haaf, (emmRe S o,
GIAT-ATY @R 6 Sreferd FA% (¥, 2 FfEre e Foes S Awe AT |

< Ty S TR, (SAICAE SIS, (SAICHeT WIS S, BIel- AT, G e
foraefy, Fize @v WeTe fBwds, @ T Puaf g AR ReR @ i
ST, G 12 Plae, AAesig FACEE =1, Frarmey 7 7 oo #9i @, 92
pferre Afefe worwrel TG TG ARCAfS! F9<1

26 -0\ - Zo2k

.......................................

RTHPRE SoTED * el FEEeeiE
I AT fHHaafs

2o -6le - 2030

.......................................

(I NS A3, GIAl-310 :
TN 1w fHiaaf

S0



HRTHA (Acronyms)

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU

NIS
RTGS

RTI
SDG

ALTISAL-S

: Annual Performance Agreement
: Bangladesh Bank
: Bangladesh Electronic Funds Transfer

Network

: Financial Institutions Division

: Grievance Redress System

: Government Transaction System
: Mobile Financial Services

: Ministry of Finance

: Memorandum of Understanding

: National Integrity Strategy
: Real Time Gross Settlement

: Right To Information
: Sustainable Development Goals
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