
cil;rrfr <It(T Pteqfr

culB mar<-o qilr+qB, oHrft $r<o pt{qfr, ffi-{sT{ rer{rmF .rtrl.l, {E-{l
q<(

Cq-ffcfi rrlrdqld, c{Hffi <lt<n f}tgafr, ffi{lrf,{ qJtGq.k[,{ qft-{, {flt,{1
TC{I {ISRg

<Ifr-ssfu"fiq{Ffu

5 g-{lt eoQe - eo ET toQ8



$qa

[dd/q(ql{ s:ffi[.{d {fftr CA

?TSI{fi

cFlt l{-58 F*r/ r(qR {eFsEI tVisionl, qGqrr (Mission), p:(q-enq6a1 6qg ,{<< otffi ___- a

o:l'.l{-t8 q$d/ I({rl RGE $I{9(T{ E-q-s vqlE{/eq?r (Outcome/Impact)

\9

8

oFFTFI-93 T.{T'l1r;I'lk-f,frAI

>r<r<Iu,ft-5s -lwr(m{(Acronyms)

c(rrm-ts ofryf[{<l<'Et ir{I e s{tffi

l<rqlrnfr-,es q+'qfrrrd {c!'f xft? s{ryflT{ lDTrTq_

q(rfiqft-a-u.: c(skT s T{Fw{ffi sr':furrd <fq<lrl{ {(EiE T.{qRs-flqIqTE

\9

q

)8

5C

5b

a



cftfldil <rt<+ Ftqqfr q< T:fuqtrr+s flFfo GE
(Overview of the Performance of Sonali Bank Limited)

{I-dn-s EIrEq q1( sfr$R, rrkrE-{f

. {tqt&f <qfl{{r{d (s <Ed) dfi !fliffi{tc
mrqlfr $t(a Pte{fi cq"ffd +fg< affi'+ratft{ <iBGi-r rt<+ RrcK <nsft( TF(FC{ qqgr s
q{<fiftgT fiFu-sq<q e<< alBqs o?TI fiFEe s-rEq qlftrr wdgteTs-r sF({nR fi-l erer fi-+r<
oFfu{ Effrr{ lrcqr e Bffir"il.R'I5 &-{ <qrs ccnrft <tT(T pte{fr sR sr+{E lc,oct crtE Afi 1fr clLT
s,8t,o.tq cfi6 ErfI-{ E"rAE Ecrqt q.l e qfiq,rs,\etr cft6 A-fi lfr c"nq ua,c.re mtF Ef+m qfGwQr
qillil q6r+d Tc$ C$qff,lc- 4.t qru s,\es8 CqIE Ef-fl qm, Oft"l 'g 

qRE q{rrfiAp vdfiSt 1q{_ql-q
qFEFr,e<( qsI{ Egar-<,rr< q(-t R({R qet&-E fr-<rrq T{Iffr qfsE}{ lo El=pEr Rffiqs sTsl(EifiI[d
Rffs c("lI \ets,b8,8re E, po ot<ftr rrfur-{ slssll ecl< c(rttT ),\bb,oeb E e<< 1fummr< Rar<
q<rl[ e,o\1,8e8 E co Bftso<q :1r<I R-(gR1 {tfr STsl-rwd q(-t RITC< 1,bb.b qq {ffi t([,lg.T IE E{i
{mRr <rt<ft< frGffiqqq m+< s(.t erryr< Ts-{ -tttH on-line <it<frr< lR<r, finrfr c,tmi i,tB,era
Eqq{"t, i6kr{E sl<ft<, e-Wallet e QR code payment ErTa{ct, .u eFflte aY{ oRE s @frE
+ti6 R-ssq, Tq{ rtrRlf.r A-challan DtI q<Tcs frrql <s c<frBrq qF{T-rr+d srst bi;ze account
EqT-dlc-CrR I

o :ppgf qq EIITEWFI{8

<jl(rfi dftfs qffd stfltsr, T,t'lE qct $"* U+'tfr ,e<( c{fffs {61 q-(9 qkt{il fi(ma dl.{o s<Er
rtr{hT{ s sar-dIfu <I{tEr fi'cr{rc-tr 1+lvt u6m< ertre srfrf GE tfurfi-orqr srftf ssgfu rc?
TI{ra{ <fi(fr( mril-:{ qtsst 1fr t c'Tq rrflrl TaEr< ftfr 'tR{E!rR <It<rq< qtqfrr fif,Frc 1.naa aB$rr

o sRss qR-+a-+a

toso qtr{ <r€-fir{s<r sDG TF q\iwd qsl'a{ qFrf,{ c{rct r3Filre{ {ql{rft Rrr{ cqnrfi <IT(T FlqqB
sE ER'{J\5 sd qR-<'gql eqlI{ Trdlqt e E$r q6r{ <It(IsT T,eE strategy e-rqI Green Banking
<s<I-r{, $Btln-dsffitlq.{Ft?Rfi-{ ffi}qft-sg-{l5nrt< s qq.cI qr{fi, oqlqtt+r< e sBmrot AG-fir
Trst ftFFe-fi"t .s<( {fiFtf,dir {l,l-t&-s fut"lsT (<?ft alrfuc <Is<I-{tTd rt{m firsr qd-{ffi-r trdrr{qftc'cr s<ktr RIrfft rr<lqk q$-r ${fu fr-.6r ff(fr( or{Er rt{lrr qr{6 OTSa c-EE fiFre-aTq,
Eer<lq-d mfi{ ffi ftisorrr<-+rfr orrrqrRq-rfft, Eft-f,sR TrI+I srfrd mtirq<rT<ro{y<a fv
'tfu{ffi.mt ro85 'rrrq{ Tr$ smart {(qm{ nn ruq rrirtr<-u cft{ s(frffi ftqK w{i-.*d
ccl{r irs-H <fi(fri 6E1 6fisq 6qnR qrsr ?rs-rs srFE,Fio "it.II B+fi'II tfr o-gtr csfrE e @Gb Tmi( c("]fi
Ift, ifrlr*B <fi(ftt, qrqi <fi(fr( ({( e-Wa1et er ffiffi{ Ikd rtimq TrFtrqr qff{ (q;rq{ q{,irffi
ffiRrtls_rs (frae cqrtt

. tote - \8 c{-{Erd{sr{ d{q qriTqqc
> )oso m,t6tffi< 1fr a"t R-w1 Qsoo stB FtsR eqqri qq frsdq €{( tu,ooo roE Ercr< RfrrmE e

wrFr qq Rqr.f I

> c$ft1s e<< wrffi'Frfs {61Ero iF{rff6 c\bd ffi6 bfO Wfl{,g<( C$fi-fs ttloj3t,fRTI6t 55coo rd6bffir{frRqiTr
> 1o{r Gs -ffutfi-o-<-c.t a<lftv 1o{+:o% €<( q(1ft8 eftfi 5oo% fifos rNTl
> rft{Rw R'-s1'f T-yT MFIE qlqr "lfiEI{ cdf"Ee-'Wfq, o-<T dTr{ efrqG, q&{frt {frTR

<I{qI, saI qftsT-< +:(alfrqrql roo% {lE-{|tr{ I

> oRE s oGE ornf< c<rm )o drFF €<< QR Code Cash withdrawal qR {(rffi oe erF B.{fifi.t t



$sFlll (Preamble)

o.Rrft <r<o frfrds €r ff&stfrT ks,Et 1fr, E.Wt s q<ffiR (qrdrtd r-<I, {.fr{-{
qiqw$-{6t q<( cvtcq_< {an{al <F{rr FFus+-<rm nt{rr{ Arr+EI lo85 q< {all{el
<I€irf{r{rqcsFl -

culE mat-rr elrawm, ccl-Ttft {rt(s Fteqfr, cftsE"F T(ffi {qI, tT{l
q{(

cq4l1-{E', rxrnql{, cqt{ft <ilir a€qft , os-{rd{ Illc{qt-{,q sft c, ?l-fl I

,{< s-Rl Qote fiffii E.{ {],rrr sb. stfrc{ sa <rfto $fqqffq-{ Efu slT'RE qEr

qi Efu.N ffi-+otft E-s"'ts ffiFlg Rrrqaq c.lsq-m{s

8



ctr+rfi sR+ Flqqfr ,sn 1{-{r tVision), qB6rr'r (Mission), T{ryttrrfi mo ,q1q rIffi

s.s 1t+r (Vision):

k.T, wuffua+o, qr$T ffi fi-6{, Iftft{ e<( qalrfiRT{f {rt(ft( c{ifl-< ffir(:r mr.l_< qtd-

fi{tG-r Udr{ ?fsirn Fn<frs ogv anr+offr otror

s.I qGEIrF, (Mission):

eft'ttfi'{ qn.c-t fi, reut e qrr<ftR 6ql-"mEr s?T, l5u< frGr {r'{T{, Ttt:rr Tt(€{:{ct q<<

{.'rrq.il {QJl{cl <raqt< fiFos$-lr"rg ffiIr{ q-{rfc.ld fi<-+{utr fir{lE]rr{i{ "fp,ll"flFf 655.1-9 q1d-a6fr-q
E-avc scEBlT q?rcl+ ilcllt

s.e Tfi€ttqr{fcs-o:
s.\r.s: c{l;IIft {t(T Ft{qfr qT Tfiqttfr{d CT-Es

s. {q e qff{ R!T.t{q qqiFT frFnrt'f q11 {Iftq q-as-1-sa +-fr Erqrrwq-d qq {R{t fil{;
{ <rT(rfi n;r-4rrrdfr ( qq Tfr{ +itrl <I{t s<( sfrttr+{ qf+{ q{qr{ a1fro B-fl-q;

c. $&tmd qtF[T GC {frqlAr<.jqR ,$ft-Or 
'a 

u-x.6-E yrrot F(Es.F3r6t; q<(

a. ryttr{t(ilmq Rfr5{trt G&Els <lt(ft( oFfur{ {.aqR{.e{( $lRT o<Bt qt{ G.-{rq;

5.e.1: Ilrttrr.I s T({rfl{.t? Tfiqllqr{{ (Ti[r

5. $FH e q(srrTm TFfuTd <I€<l${ (qrdnrFF-{6t 
I

:.4 TIf{FT ( Functions ) :

5. Sl:tlqs <1rqI'FIEr TflrFFFt{.t;
l. sft-{ "rRft"l 'jms fi s qft{ Rbr"t qr( qlql.{;

o. c$ftls e wr(5il,Ftfs 46t R-F qET{;

8. ff5I{I fi .{fuf fl $T{ ff (rf,r qrFrf s grll{E-{ 1( rt-{t T{(qsqfi ;

c.. eTfu fttr qr$-r crflqta oRT crFil firl ;

\b. T{1T1 fi'r EllTf -tfu'ltfr T{{q frs ff'r;
r. $T-eds E-ata< qt{ffl Tr-rfft ffi{r[{ qEfts<q; .{<(

r. toss firfit {fri ct{r{ G&Et{ rTiqlgq-t 6cl(.{ {tr<t(El-Cqr.t rrsrdd qrFi {F s
wffiR rir<ftI TFfuT frFus-f,{q.

c

flffi-s
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'"{16r {16l qtE-c{trft, cs'lB F{ll-dq ryrr{qtd, cqHffr il(T fiu.rfr, dt"r.c6 +t4tr<D -n+,

{flt,a< SfefiR Rrcr{ (q;frdq rlriql-{, ccHlft <its+ ftqdfi, cw<fr<q {,Tc{sfilq ',rliPq,

rlq{ q< frrE Eftot< o*R m, si Efuts <f,{o rotrq qfua n65} q1-qal

ffi c+tc ftTq fu-{T, Cw{farFr lllrd.qtd, r{nfff <if(o Ftqqfr, rGr{lrs"{ qtlr<,qR'I o{il.rr,

{6{{l q:{ st\ofifi ftmr< cs1B cwat-r+o $Tnqt{, 6fl-a1ft fiqa Prunfi', dtovl< <'r4tr<D 'nqt,

1.r* e< 1i+b v6-+r< qsR cq, ct yfurs <ffo qalsq s6({ argfqftT +{artFlsl P<{l

.q1qtft-rcc

18.06.2023

ca't+ft<rt<oFisEfr

cfi"r-rc$ +t{rr<E -tmt
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mi*t-ft <rt<n Ftsqfi
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I(({Mft-5

fiI(r$q (Acronyms)

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG

: Annual Performance Agreement
: BangladeshBank
: Bangladesh Electronic Funds Transfer

Network
: Financial Institutions Division
: Grievance Redress System
: Government Transaction System
: Mobile Financial Services
: Ministry of Finance
: Memorandum of Understanding
: National Integrity Strategy
: Real Time Gross Settlement
: Right To Information
: Sustainable Development Goals
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