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qnr6il <rt<+ Ft{qfr q< T{rrqttq64s {rFfo tro
(Overview of the Performance of Sonali Bank Limited)

qt"dfu'r qri{, uftrqq,q<( sfrfi {kf,s-{I

o cr-a&f ql'rr{rq*(s <Eg d{r{E(Tq{e
ccr{rfi <lT(s ftuoB 6qr.rd l-fiqs rTffi-+iitQ-{ {ECtr sn(T frmr{ <n<ft( +ff,Ffi tqET s
q<rfiRst fitrEs-rdq o<< ergB'is fl{r fiFEs crm{ qftrs s-$ifuTffi sFfiRR 1G-< armi frrr<
+nfui nfos qTrqr e Brqcr fr{s Rrr <qrs firq6il {if(F Pteqfi qr qtqrig \c,eca cfiE Erf,I lfi.c,f6s
r,at,oQq 6{tlB lffi{ S"fis Emcqt {ct e qfrq ,rt,\ett c{'16 ffi tfr c'nq ua,c'eg 6fiG ifom tlErrer
qrf*l qfr+< nI{r cIfi-fs {q {(g e,\e58 c{IG bH qmm, gtfiq e qfrE q{c"frfrr{ eefilF d T{{l{m
qFN;r q<< rum Sqr+rr'r< q(-t Rrqc< mt&-o frinq +iTA-d qtsqr so bFFkr fur<qE gTqREIATr{

Rxr< xrtl] \er,r8,8re E, 1< <n<ft< Ttr(Frrr qteuH R{R i<fi ),\bb,oeb S e<l lGmnr< Rm
r({il e,o\b,8s8 E co Uffsq<q <'3[ c-[scqt {Ifr s:{\ol']r-{jT q<"l RHr{ i,bEb q;r {rA Gril-@r Ift qfl
R-rTR| <il(ft( CGffim-.ta ffifir q(-l Rrrr[< Tq{ -firtl{ on-line <il(fts {R$, cqErft c'fflt otEem
Dl-{f,iq, tfirnb qT(ft(, e-Wallet \e QR code Payrnent DITqd6t, \e qfift{ age rsRi ,e @frb
+n6 frwq, {qq -tF[{ A-Challan EqT<r{C frrq.t {N cfrBrq q;{wrrs qmr blaze account
urqe<l{(Te r

. ry{rt,Sl( Eltfaq{-ge
<nlrm Oftgv lrr.td elft+I, tt'ls q6t 1fr-< lrt'tfu e<< Oft1v q6t {co qq1st <n(6Ej{ O1-qr m:trr
ctrflrrr{ s v+i-ffi <r+<rm fi-crcqvtr {+{p-t sqr+< *lice qllds Gs {fu{rfi-fi"rr qfiT wqfu ffr<
{I$rrc <fi(ft( (Fili{ qsgl 1frt roo "r{m -16rr* fiG ,tR'flqr.{'{ <jt<rqs arcffa Tl'fuIT 1.raa a&trl

o sfrgs'lfrrg-{ts
\oeo rr(6T <Is<I-{'rrsqi SDG r'{{ q6r{d ETim rE-r{ CdR Tffirrdr C.{mft Rfir{ mliT'fr <fi<E Ft9qfr
sI-d sfr'$E ed qRqfl{ d6irFr ?I'6ret q qsr q\6r{ <lT(rl'd T,el? strategy {r{I Green Banking
<rwnrr, gctm< Gfs\5t/o{Frftru< 16$ uft+vr 1nrER s rqgt qFrs{, s{r sFqTrr e sGl{rot afrsR
<r<qt ffior<q q<< {it+lrl-{ rEl&-r fu"M c<?fi sFfuT <Iwt{rc{d cl{rc ffir"k sld-ct{t&-r E-r{rl
sfks-d q{rl{ {r+r r{qfr q$-{ ${fu F-s'F <firfr( fl{tlr THn{ x'{ro Orqs cEfr fiFEs-fiX
UuFrr+d rl$rr aTfu fttl +'m xrotfr mrrq{ {S-f,rq, sft+E< TqtTr q\fu{< {Hrcr <fi<rqd Tqfi G\5
{fu{la-{fit ro8) fiC-q3t rc$ smart <t(qfrm Rfidtc.t T{sjrdd rfug q<ffcB Rmr< wcor6{r
cqrraflVEl {rt<ft< m+ c,Itcq fiTIrr qrsi $srs srFE qdg {M B"j,"fi{r tfr clrr csRb e G'frb orni< c<:tfi
1fr, tffi Vt<ft<, qffi-d ql(frt( ,s<( e-WaIIet .!( 6fit6{ 1fr-r qN16{ +lt ;rfl{ q1fifr cffifi1 q-{rffld
ffrrT{M-{ cttcq rq'{rl

o tote - t8 cftqr{clt dffi cf{T1ts
> loso 6p1fr f,pp61fr at fro-<"t, laoo cqlfr breR erun? qq frs{q q<( Qts,ooo mlfl6 Rr+r* Rfrrm e

sTF[rqef fiwqt
> cIfi-f-s q<( wr(ilr-{fs qq qcs €t(s c\bc rffi Rror skm.e<( r$ftfs xr6rd {R{t6r 55coo 6ptB

Erom rrfrca qmt
> lttr Gv tfu,tffrc*r't l<<ftv 1r{r sooz e<( qirfrs AG.H 5oo ye fifips qg1 I

> cfrrkfi ft-sr't Tq{ fuFtv wt6n $rrrr c+T.rq,?-'lEdrq, fi-<r aff{ aG-{B, qGrln s&-{T-q
<r{qt, sqr sft<Efd +':(atft+-rql soo% <Iwtfi I

> 6gfrb 
'g 

O'&b ofr6< cllI \o 6nF q<< eR Code Cash Withdrawal ,t< q(qIf oe crm ffiq*ql



r

SGFI{I (Preamble)

6;affi miq frfuts q< st&fifrs qsst fi, rwt s q<r<ftR ffit{ftr r-dr, {rrfi
q(EEq{61 q<( rqfrq-{ IatrN{ q,"r{RI frFos+-*r-a-* TI{rcT {'rs'fr lo85 q< {ail:I?t

<r€<Erffi4r5Fr -

cvlB m-+rrr vtravt<, cqlalft <rT(T Fi{q'fr, ftfr,trfl qft1 <I('iT{IE
q<(

cs-{rc{E rlfrnql{ ,m4lft Ttto Fllqfr, s-qrc-qq flr{qrd? qftc, rF-{

,!T {({i loQe rr(-{;{ q{ {re-{ su. stfrc{ .!? <Ifr-f sfTDnqa nfu {ttrfl<s qql

et gfucu ttr<-otfr Esx"rm GrsfrFts frH-+{rq crs Erdraa

8



c:rl+tft vt<p Ftsqfr qr 1"1-f,8 (Vision), qE-qT'I (Mission), T{{-'lt{r{{ mO ,srr( v,Fif{FI

5.s TFFI (Vision):

rr, wu(fuyo, qt{fi-r aTF Fdr, IRq-q ,e<< qffiftQTrrc <rT(fr( (c?rrd lttr5a 6a6{-s q4-

ffi]&-{Ear{ eqI({ ftr{fts ayv Cq'FrfI?{rt(Tt

s.l q&!Tr'r (Mission):

ffififr'r qt-sl ffr, lqot e w<r<ffi ffiErrrR s<f, 15ffi< ftel <tslIs{, {.m{ T{(€Tir6t .sq(

{qtmt {qlT{ <r+qt< fiFos+arr< {I$Ic{ q;HrTit fi-arsr,lT< TL{Ei{r;li{ fHI"ltFt mr.fd qd-{]Tl&-f
E-arc d[E?l{ q{qrq TF[r

s.e dqqtqrrir oFE:

s.e.s: orErrt <ttqa Ffqffi q1 Tftqtt{trr{ c'Fo3

r. riq e sft{ frsrotcE wqrm ftfrmH q<q il-fr{ slsr*ca ffi ErqrreT[qr q{ {Rct ?Fil-+;

\ <ilsm< il- ,tr<.qtfr( qq rqft r ,l{rcl ilrtt q<( gGtrtTd qrft "{ q-{td crFfq Ucr{ ;

o. eBtrr+< stftr{ CG {fu{ttrrr6iqq -ifrOl e S{T{R-{ 1<rl-{I T{(Eq.Er6t; q<i

s. ad <r1qffi{ frfr:ftrt G&btq {fi (ft ( Epfu-q {eqRq,!<( 0r{{ ffi{t.:t Tt;t S-r:rc;

S.e.Q: Irttr{€ {(Trfl{ErfTfiqtt{r{r eFAs

5. $FFI e c(51-<1q-f oFbfl-d <rfiEFr ffili{cFr{dqt

5.8 :rff{Fr (Functions ):

5. S|:TE\5 {r{qt'Hlfl {T{rnrF:{.i;
\ eftrqR'flrl rj{rls {6t e sft{ Rsrq,{<( Erl{H;

v. eft1v s sffi'Frfsq"t{Nqtqfs;
8. rt5lEil ffi{ fifiT <rt((Tr slF{T o 9r16fi-E firHt Tc(EgT,{q;
a. dTfu F-,.r'T sUfr'+ TFpr4rr dr{{ (,Fil gqr{ ;

\e. T{fql Ifr{ Etil {ffi T{fi Gs'it{;
r. :f1@ v 6arr+< TI{rC{ ry{I-A 6flff{ T{ftiF<ct; q<<

r. to85 {Iffi{ {r{t cc"lrf fr&trlE <I(qfffi{ c{rs {6<t(Etcqr.l {'trsrf{ E[rFi qs s
s-{<ftR rt(ft ( ot{oc fiF6ss-d.t;
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n(rqlqft-5

-l'ffti(c'ef (Acronyms)

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG

: Annual Performance Agrreement
: BangladeshBank
: Bangladesh Electronic Funds Transfer

Network
: Financial Institutions Division
: Grievance Redress System
: Government Transaction System
: Mobile Financial Services
: Ministry of Finance
: Memorandum of Understanding
: National Integrity Strategy
: Real Time Gross Settlement
: Right To Information
: Sustainable Development Goals
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