
mnrfr <rT(T Pteqfr

cs1B m-+tr<-e nrtcnqR &11116), ccFTlft <lT(T A,{qfi, Afr{r{ qftr, TgllE
q<(

G-{rrtr{ {friqK,c{r{.rfr <lt(T Pfqqfr, G-{rrd6r IITc{q<'{ qfr{, {{-dI q< q:I rRl'
arqRs

<rffi-sofu"ttnqEfu

5 Wd"lt eoQe - oo gT Qoe8
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641-41ft sfip Ftsqfr. ,qr o{rpttrr{{ {ttrr GE
(Overview of the Performance of Sonali Bank Limited)

{Ed&sqft, ETlcEq q<( Efr$R,'tfilTE-{r

. {t=l&f <qfftlrqil(s <Eo o{r{E{T{I{e
qnrfr <n<.+ Ftsqfr. cqr.rg r{tcs E1ffiffirqlQ-{ <TE&ra <rT(T Rrcr{ qr1ftq rfftd{ rqgI s
wsffiRsT fiFrs{rdq e<< elgfuas cr{r frFEs qffiq qrfds wqfuTfs rffqRR 1fiie nrwr frron
aldsr utfoT srrqr e ffii Rqs &n<En crnrfr <n<+ FtqqB,!r qtcEs ta,ect c.fllE bFFI tfr c'nq
),8e,oel 6fl6 l,l-{'rlr U"fis qrrer {t6t e qftq 

'rl,\brr @tG ffi ffr elln bs,ca8 mtfr bt'Ox ttGnrqr
q+r+ q\irfi nI{] cSQ-fs:1161 {6.t e,\b58 cfIE bIsI qtcm, fffiq e qfr5 q-{r,llfrrf qdafr< T{$illT
q;BFI €<< IBm 6gne*"t< q(-t Rfir{ cmt&'r fi-dl4qt T{14-d slssEr lo btiFR RffiIe slgl(glfiIrr
Rtr< c({fi su,b8,8be R, 1n <n<ft< +lfuT{ qtswr R{Fr a<$t 5,ub,oeb G c<< 1furtnr< Rxn
T(fi s,o\9,8e8 E o Ufiqqlq s:il EmAl <tiil qTc-fgr{d q("t frr{(< l,bEb q;t -ttfr UcT,1-91 p *
EI{R| qn(lt( E&ffis-tq fl<L< qql RHK {f,q {H-{ on-line $t(fr( {R{t, 6a6ffi 6aga$ ffis6
Eqqdcl, tftzrb <nlft<, e-Wallet e QR code Payment DITqdet, \e srlfto;ly{ cuRb e ofrE
o16 R-s<q, +rtl rilqm A-Challan Eq r{Me frcr.f cF cdfrbrrq q{rrw qmr blaze account
Eqqdl{({-a I

. TFFUTq{( ultrqqTflg
<llRrqd dftfs rcR sfFf{r, ,l6Fls q6l 1fr3 e+tft q<( dftfs qq eco qtq'N; {fi(r€{ Ofqp 6qir<

firffrs{ e v+i-41@ <r-trm fi-cmw-tr F+r s6r+< qnirq qflfr Gs lfu{rfiorqr qrft-{ s-dgG fi<
cl{rc{ <firft( tr{r< qssr Ifr t rEe ,Filrr IqIEI{ ffi qfranq+qa <jT<rq< ffqff{ aFfurcr 1.tta-r eGfi r

o ofrrys{ffis
qoeo qIBf <fsfiqs<I SDG >l{q q6r{d qryr+ fi,t-fi 6dtr{ Ttrfirdd T{r{Ift RrIr{ mr{ffr <fi(T FisqB
\5l? sR$e $d {fr$E-dt ScftF{ {crcqt ,e (sI q6r{ <jl<rrd {,el! strategy {c{l Green Banking
rrq{r*, gGtrcrs qfu6tfoffiizc< ffir sft'{-sr $1Ek e aq\5t sFrfi, o{i qftol{ e efuTl{ A&{Ir
<r<sr fiFusrrq q<( q3Fprrdd *x&-o fi-*prst r{?ft T1frT <rs{Frffi rl{rm cmt.I srd-{IflG-s E-flr{
qft+s= q-<qr{ <fr[t rr{iR q$-s ${fu fi6r <n<ft< cfit{ rtgI{ {r{o orq'+ c-{E fiFEE-s<X
Ugtircrd {t{rm 41fu fti< +-m >r<-ot?t 6aa6q1 aqfic<q, ql{-f,e-{ T{Ifi q6r{-d rt{E{ <[(r+i{ Tq$r Gv
-fuffi-qmt toss rrmir ra$ smart <Rqrm{ ffi{rrq rrorcl< qfrn qqfrER Rrrym wq,rcfi
ml3tatlvl{ <IT(ft( fl{I c{Ia cE'{R qmr gsrs EwE aFfg rtFII g'f.tr{ tfr c+l 6gRb 

'g oGb qrn6< q<fi
1fr, itf<nb <n<ft<, ,emi TI(fr( q<( e-Wallet ,q< fl{g[{ 1fr-d TI$zq s,rf.ffi{ qfFfT 6{cqi q-{'i64s
gkr"trvm cilrq rc-{rt

o er\*r - fs sr{-{Erdrsr{ eHfrqffirl{s
> lo\eo ff16 ll:nFd 1fr ltot Fw"t, lsoo 6FIO btoR,qcurt {q frE-dq {(( tb,ooo rffi bFrg frfrr$q e

q{irdr{6lfrsffil
> dfrfs e<( qTrtt'rqs {6t Eru ol trtF csc rffi brot qqm .e<( c1fi-fs qr6R {fi'fiet 55doo 6Ftfr

tt<i'ls atfrrn sF{tl
> 1t$t Gs tfutrfi-+-<nt r<(frs Tq{:r 50% ,{<( c(rfrs AE-|{ soools frfi6s pggl

> cE"tfr{q ftqi qf{ froffilg q|qn $rEt( dt rc,e-{Edlq, cr<T mr{ aG-{G, sfu{ efui
<Kqt, EalI qft-St{ O{atR-EA-ql )oo% qf€<l{i 

I

> 6uRl e oGb +frtfu ct{rt 50 qm q<( QR Code Cash Withdrawal €t c(rlrt oe .rffi ETfrrr6tt



$€IflI (Preamble)

Toe[qr/REI'lcTC,e{< qlesft{ qtrf{RqFrrl(Cr dfeufi-{ csvf fi, aqst s q{RfrR slfiR
iF,rt, T{Ffi alEsqsel ,{<< )rqft[jl fiFI{ {FrqEr fiftsiF-fl3-d {I{E{ rr{EI lo85 ,{-?t {{r{el

<l€<Elri< qmr -

(s"lB G-{lrtr{ IItFqR F{flsf), mr{tft <ltso Pt{qF, ftfreffi qft1 nvltE
q<(

G-{lrfq {rr6iqR , qrqtfr <r(T a,!eB, s{rrdq sririqT('c'sftc, T{{I

q< {[$ \oQs {rFK y{ Erffir su. stRe+ ,sQ lFro of{"46a Efu qtrRs qel

e? Efucg trr{-otfr B-s{qs fiTfrRs frlr-q{R {TE qm{e

8



oFF{4-5

cct{tdh Tt(? Fts6rB ,q3 I'r{'s (Vision), qBqFr (Mission), T{{qtt{T {d crfil q<< qt{f<fr

5.5 ![iTT (Vision):

nr, q{B1l+, qt{Er a1@ fi-e'<, 1fu{t6r *u" *<qfiffi+ <rt<ft< ssm rl{ror c[r.R qld-

{Ifl&-{ U-{T{ Asirs Fr(<fis cW ffi <fi(TI

r.l c&swr (Mission):
grfr'tTF-+ q$q fi, qqsr e q-<l{ftft (ql-qrirfl Tirl, "IaTFR Ae-{ <I€<EH, T.IFr{ T{(NT-<st q<<

Tqrmd {{{ct <r<t< fiFos-{rrrd II{rm s:t'fd:I fi+*{EI3 {rr{lT{trr{ "tIft"ffi 6qFrd q{-{r{r&-{
U-ff{ scEll{ wrila <t"lTt

5.e qfqqttq'w{ (T{ ;

s.e.S: ort{fdtr ifiqe FleErfr ,{e Tfiqftc.trrr cT-Es

s. qq 
'e 

qff{ RertrR q+rrqr frfrr{r{ q<< qfftr s'{\g-lsr{ {-3 Umrs'tffii {{ 1R{I Ann;

l. fi(rcr r{-,fiflqrfr( 46t mft{ ,riirrs ff"fi q<( a&tm-{ qftrf q€{ flfr-{ u-dri;

c. sGtPfl{ qftT Gfr {fufifi-rrqrE.!fteta e flqfr-{ 1(rl-{ Try(Eqfiq; s<(
g. xttr<t<qm.t frfi-fic"t fr&ba <rt<ft< qrfuq n"gqrdq,{<( drt+ m<t;r {t{ U{aq;

5.e.1: Irfrfle {({ltr{trsTfiEltqr{d mAs

5. T.flrFI \e C<SFT{TS FFfu-CT{ <IS<ftFI ffiErql-Tqdq I

5.8 Ttf{Ft (Fu nctions):

5. qEFIs <r{ql"F[l-r TmrqT$?61;
.t. sft{ 'lRrRq t{'lE {61 s sft{ Rqdq,ei( qkH;

o. cIfi-1v e q+rfi'laTs aq q[s qcEI;

8. crmr frqEd cmrn {fi <rq* qlFfa e e'{qfi-{ 1(fiI T{ <Eqq*{;

a. ?ryB fi6d qIfr{ cFffiqta drqs cfiil dq'];I ;

\e. TilTr Ifr-( Eldt ffi Tqfi Gs'th{;
1. d{funs B'ffifid cHrr{ qTfift ffi{([{ x{frq*q; e<(

E. lo85 rttFK Tr{t cc.tr{ fr&ETq {qqkq.f c{r{ rfltr{t(Efcc("t 1'lrscrd 6rc{FJ {{F €

s<RfrR ilsfr s er{e-c frFouqdq;

c
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{qq(rc' l (Acronyms)

APA
BB
BEFTN

q(I{lqfr-5

: Annual Performance Agreement
: BangladeshBank

' Bangladesh Electronic Funds Transfer
Network

: Financial Institutions Division
: Grievance Redress System
: Government Transaction System
: Mobile Financial Services
: Ministry of Finance
: Memorandum of Understanding
: National Integrity Strategy
: Real Time Gross Settlement
: Right To Information
: Sustainable Development Goals

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG
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