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6fi-qrfr ilqa Pteffi ,ss r'{rpttrwd fiFfF Ga
(Overview of the Performance of Sonali Bank Limited)

{=t&rqr(i, EilrEq q1( Efi{R qft-rEat

. ctFll&r rqffi{r{d (e <qO eFffi qf{Jr{{s
ccl{l-fr <n(T Prcafr 6q5qs #tcs ilffi{Inrm <fB&ir <nr+ frra-c< ax1ft1 qffi;6q aqq s

".tfRg fiFrqq<q e<< erg@as (T{r frFEs qrm{ qrfta s-qfu1r{ TrfiRR 1fr.* <rv fr<-o<
qtfur nfr'cl ltrer € U6q5ry R{s G-{<qrg qnrfr <rr<o Ftqqfi,e< qrcFrs lc,ocl mr6 br,o 1fr c"nx
5,8e,otq 6ftE ET-fIT 6{As ErT(qt {t.t s q5trT e),\ebb cflS Rr$T 1fr c"nq E8,ca8 Cft6 bf+m El&InIqr
qqitil q6r.rd sr{r clfi-fs rt6t {(g \r,\esa cfiR E1TT sl[m, $frq e cRE s.r('11firT vdft&-< ymm
sFrra e<( rrFr{ Etrq{(qir q("t Rc{r{ *q&-+ fi-lt"tst T'{14-d qtssllr so bFFkr RrRcE qErG1fi-fi-r
RIR c<rBl \er,E8,8Ee E, T-{ {f<fr< eFi$c{-{ qtssllr fr{R q({if ),\bb,oeb E u<< 1fumof< R*<
r<rltT e,o\b,8e8 D o Baqq<q +-rT Er{(qI qtfr qcsFI{d q{-t Rrrr{ l,btsb q{ iTft BfiIgI IE qfl
qrs(qr <]T(ft( E'&ffirs-fi fl<T1q11ftm61aqq .tlqrl on-line <it(fr( {R{t, ffi{rfr (,tcrt oFsr{
ErFr"t, tfRr{E <lT(fr<, e-Wallet 

'a QR code payment Eqr-dq, g Esrl{f;ty{ CsRb ,g mGb
on6 Ris-*q, riF6r rtFflr A-challan ET-T TitT{ Rrr.t RIE mfrBrc q;ilT,crd qmT 5ii2s account
ul{o<I<mrq r

. JFFUIq<( EIT66TCrJr{{S

<II(F{ (i1ftfs {rcFr srt{r, ttqE {6t 1fr'< m'r& q<( clftfs 4C qcs qtrEt <,l(rci{ s|{{ fiTR
ffr{EBq \e Eqr-${ts {l{{n fi'cRsstt riITT srfc{d Tt$-fl qfts Gs {fr,.fq-fi{ctl qrr+.o w*ffu rfrr
rHr[r <fi(ft( ffiil-rT stssf Ifrr r-q{ "Ffpcn TqtETr afr qRqrfi{-{ <fi(rqd TlrrdT TFfu'rr flIT{ sGfir

o sfrSRiftrgqfs
Qoeo ilrq <Ts<HnE<I SDG TT{ q\ir;rd qs,rT rFr(n C{c{ TfftTd lR-rflfr Rrar< m+fi rjt(s FEqfr
sT-{ sfrqrs T.{ ,ffrqs-d1 A.l{r{ +GIR| .i qs, q\ir{ <jt(r$< TqlE strategy q-ml Green Banking
rF-<Ir{, a&tTr{{ of+-gtrofnftimr mi qftr-sr 

TETFIT s rqstsF[T{, oqrsfiTTr,g sGIsH eGrR
<r+sr fiFEE-{rd"f ,q<( {{{'fr{{ fffl&-{r fr<rqgf c<urr orf,+q {u+{r{-d {I$r,I mr"R srd-{ffi&_{ EaT(r
qftslc-d q<m illllt {r{'fR q$-r e|{fu E-s,< <it<ft< fl.m fi{rr{ {r{IE ot{f r-Efe m6er<q,
u6r+r+d rr$cr a1fu fti< or< agffi 6a6a r{q-{-{"t, qft{sr< T{rqI s6-({d {lfi{ $riqs ylq Ggqfutrfi-qsql \o8) qrr6tr {c{i smart <T(qrrrf ffi=irrq c-dslrfi cfu{ q(ffTR Rra-cs w{rtwd
mrroEm <n<ft( (T{ ciIR fi'{E qnn gqs qsE q:f,T -ffrfi G"f.[{r 1fr qfit cuRb s @Gb Trni< q<:tn
1fr, itt<raE rT(ft<, qmt <n(ft( s<( e-wallet er ffiffi{ 1fr"d cI}* or1Lqr qrft-r cFm{ q-{'rr{d
fft{lrflvtT ctcq cn-fir

o to\\e - f8 q{iqG[qElT d${ qffi{ts
> soruo mt6btokr 1fr w frw1 tSoo 6FIO bFpR,{aqr? 4q Rqrq €{( \b,ooo rotfr bFo< frfom{ e

e-{rril qq frsRqt
> clft1v e<< s?rfir'Ffs x6t {rc +firr cgc cem Rro qff{.r<( c$fi-fE xIrR 'tfrfl"t ))coo 6Effibr+mffirlwill
> T{$t Gs ffis-{H l<<fto Ta{r tooz" e<< {((fts gG-|{ Sooolo fiFEv qfll
> {E"lRrE ftsla aEq Fffirc ur6x Tqur cdf'ro,i-:t-odf, ff{r ?Fiiq g&{fr, qGrlT,t gR rrd

<Fqt, s$ qR-rR T{qfu )oo% <f€11n;r I

> 6gRb e oGb +rcg< xen 50 qm q<( QR code cash withdrawal qtr q(?]'t oe qrm worq t



$gl<;il (Preamble)

T{cflqvfr-stflqT{,e<( qfsvtft{ cdvc<qtT{cTd a&fifi-o rTot ffr, rqot s q<nfrR srscrd
<'{I, T.lH{ r<qq+Tq ,r<( {qtr{-;t {{|fi <Fr{l3t fitrDs-{-fir< qT{fF qfqg io85 qT {clf{at
<ls{l{r{{qrFI -

6s,lB o-+rcl-r flriwr, mffi <it(T Ptsffi, ftfrtn Efrr, {vfr-<I
€{(

Gikrq vr{srk, clr+rft il(F Fteqfi, (qarKE IItGql<'c qftc, rjfit

.!3 TC{r QoQe qr5q;18{ flCr-< Su stkc{ st <tffi-f o{Tryftnq EB qlsRs qqr

.e? gfuco rfr*-+f ft E-\r-T"lc' frTf{Flg RrrqTE qrls qa{{ s
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6{<E r{-5

ccF{tfr rfi({ FtqE fr ,sr {,|-{s (Visionl, qGqr', (Mission), qftqttqr{d crtl q<< vtffir

5.r ryFF[ (Vision):

m, w{fuam, q$-$ ergfu 66s, $tm q<< q{<fiQIFs <f(fr( ffiil< {r{rcr fin_r{ srd-
mcr&-{ Ba-fi eErr{ Fn<Rs cyc scr{fifr <II(s I

s.l qfremr (Mission):
cte'STRr qsq fi, resr e s<1.(ftR ffil<qm ?Fi[, lFTil< fre-{ <t€:mrr, T{Ffi T{(Rsfir.f €<(
{-'fr[{ {q[{al <r<t< fiFuso<r.r< il$z{ qi'fB3t q-afiidr {IclB]m-T ,il,t'ltFt cr"r* qrd-qr:rr&-o

Earqg6Emqfil{il?Ifl

5.e T{rpttfr.rit CrrO :

5.e.5: crTFtlrt Tt(rF Fteqfr ,{3 iFft-'ttqffd cF-qs

r. 1q e qftc Rsd+rR q{rlcr Rftc{H,e<< qtiil< restsc{ +fr Urmermx {"t 1ft{r emn;
1. <fi qrqd fl -'tl{.fdfr ( q{ Tfi{ f {f(I ilRIl,e< ( gGtfr{r qtftrr q{qfd {tffir E-rr{;
o. sBtwd qFf{ Gfr {fu.1ffi-€q{<-1{fr,oq e $ffifi-{ 11fir >F (qe-iF-{6t; q<(

s. ffi<t1ffrrl RfrffH fu&brq ilsft( onfuc {"zlcR"f q<< dte<p fl{kr rt{ S-ctF{;

s.e.l: IIrfft-{ s {(Tri'{rrfdrqttqt{d (Fils

5. T{Fn s qrffi-Tq-o :FI:f,eITr <r€<Tt{ &Erflirs-dctl

s.a olffir (Functions):

5. qf{|;rc <KqlrFfl_rr TfliBFF-d.l;
\ qft+ qfr'cR.l T{rls q"t s qft{ Fsr"l.s<< qmE;

o. Ofi-1v e srF[tsFtfs qet {(g smlT;
8. Tl-{fi fi"{B{ {Iq,r{ fi1rlFd qFr{ s ?Fr{fi-{' I(rtfi T{(esrirt;
a. a1Bfidrqt$-rrFprot rdq$tr{ gl.E;
\b. T{lTl 1fu Erdr qfutrfr Tqfi GE {5n;
1. a1fu'lE U;rc{r Tlfiq asffi 6q-{cF tscsot; e{(
r. Qo8) >tl-FBr:l-c{t fi-lrf G&Eta {r<qrm{ cerm {ttril(qtcr{ {qrsrf,d 6rFI r-s \e

s<RfrR <n(ft ( sT6{ fiFrsfiq.
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Tit{Mft-)

-lq)l(r$et (Acronyms)

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG

: Annual Performance Agreement
: Bangladesh Bank
: Bangladesh Electronic Funds Transfer

Network
: Financial Institutions Division
: Grievance Redress System
: Government Transaction System
: Mobile Financial Services
: Ministry of Finance
: Memorandum of Understanding
: National Integrity Strategry
: Real Time Gross Settlement
: Right To Information
: Sustainable Development Goals
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