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. rff"d&r <qi'qr{d (e {qO dfi ErffiXa
omrff <n<o fltcoB 6q6.l{ qfrqq <IffiffiIiTai {rders <itip Rmcs qit1fr1 TFfurm {apr s
qrt<ftRsT FFE-sr-dq u<< egBqs clrl fiFEs +-<tcq q'rrtr$ sT:f'ffrft 1ft-< er+r fi-ro<
ot:fuT EIfqLa skcr e E(rcr Rls fuq <qc< ccl{rft sxT flleurfr er qTlis lc,.rcl cfl6 E.aT Ifr coRT
5,81,oQ1 C+tE E]-srT E"tfiE {(!rqr 46t e qfrq ,el,srr cslE Effi tfr- cqrq r8,ce8 cfl6 bro-s flGrllqr
q+ni q\,ir,|< TC{r cSftfs tict {(e e,\e5s c{tB ET-fl qfq-ln, flfrq e qfr[ w{("fifrcr qdfiE< Tq{lf,Rql{{Fr q<( atm Bgno+r.t< q(-t Rmr{ rT{tGr firfi,M T'{1fi-d qrsq-:T ro blol-g n{<cs sTsr(slfiTqF
Etr< r<rm \ets,ts8,aue E, T{ <IRfr( TT:fu"-{ qtesm Rcl{ q({fi 5,\9b,oeb B .e<< 1furtrr< Rn<
I(llII \e,o\e,8e8 E N Bfierfi s..rf R-crcqt *-? IFavfsrTr q(-t Rffi(T l,bb.b qa {ffi Effi IE T-{t
{mQr <fi<fr< Geffi?(qzt{ or<rs q<l Rrrc TFq -llettT on-line <rt(ft< TR{l, 6l{ffi ft{i dbsl{
EIT('d6t, i$rrr{E <iT<ft(, e-Wallet s QR code payment EEq{q, \b qFlftr aga oRb e mfrb
vn6 Rs<q, Tq{ rfi?trm A-challan EtT s-rTrs frrq--t <.5 csfrrire qnT-{,6rd cml blaze account
EEs:ilETTA I

. {{{rtqr(Dlrrqs{{{r
<rr(rqr dftf\5 4rFr qln-{T, THE {6t 1fr'* Urt'tG e<( clrtfe qq <re slrHl $I(r{:r Srtr fl<fr
rrrnlicFr s sEl'-?ryfu <l{{rd $-qrsEsrt TilTl q6r{d fi{m qratr$ Gs.tfutfi-q<"tr qlltrf q-sffu 1fr-{
ctclr{ <r(ft( m<< wevr 1ftrcoq q,ftr{ T6ffid fr& {frqr6FqR sT<rq< qrqB-f et:fu"m Tlua e&trr

o sfrvsrlRffrqfr
loeo rlf,{ <r€<.l]riEr{, sDG {T{ qrfr+< crrr+ qFrC{ c{c{ r-:FFrrfir nRrsrfr RCr{ ml;Irfr ff<o Fteafr
sR gR{JE sd 'tR-qgit SqlFr Tr3rq I q aTT qfr{ <Tt(mr T-E strategy qr{I Green Banking
<u<v+, g&trc+< ofuiroffi<Iqr Trcr qRq.9-d 16tDI{ s qqst qlTs{, sqr qftqr< e sGr{Iut dBffd
<r<qt fiFu-roo<q €<i xFFtrfi {ffi-f fi-{I"M (<?fr Flfr{ <ls{tlrc{< clilG ffiel:{ sld-fi{l&-f E-cfi{
qftqrc-d q<ql{ <rrft rnit'tfr sl{fr{ ffi fid< <n<fr< mr{rr {T{lrT fl-{E Olqr a-qB fiFD-e-sr"t,
Ssrqc{r filrc eTfu fr'{ +-cr q<ot? 6or<nq qqe-e<q, qft+\r-{ 

T{FFT qriwd {$rq mir+-< y<-r Gslffiorqt to85 ffrdr< Tr{, smart <I<fi(il Rfi-frrq a-++rr_c< {ftn q<ft[R ftr{6q q{rrffd
filrrlMr <fi(fr< fl<t cfrcs fi-rfir 4(uF erorg qsq ffi "lI"fi 

g"rfi{r tfr q<rl CSRE e oGb orrg< c({lT
ffr, iffi <il<ft<, em-i <ll<ft< q<< e-Wa]let q< cwm{ 1G.r fl$rq slt{r{{ qtftrr cq-ff{ q-{q-fi{
fil:t'fMl|I({-Afi'fit

. tote - r8 qftqrd {sfs d{r{qqi{{{s
> lo\eo cftB EtoR tfr 4q ksrq, taoo cot6 EloR ecec? {q ft-e-<q q{( tE,ooo cqE brorg frfimq e

e-fi-ir 4q REdql
> cStlv,r<< sTm'l{fE {l6t c-F +.{'IrrF c\9c cfiB E|sT qqm ,s<( (l$flTE 1l(.Ir qkflol ucoo cffi

El-{l{ {fr({ q;{|
> 1nfi Gs "t&,trfre+c"t c(<frE {{fi )"yo ql( {(ifrE &.Fr 5ooyo fiFus c<f t

,- {frqkw ft-slq oq-+ Fmflg qrq{ STEr-d cfi"F,i-fen1E, m+ Arn a&q-r1 qFcsr"t SBfl-<
<l-{Et, sEl qf{f,R T:(,tRefi soo% <I€?tItFr I

> cgRb e ofrE ofn6< q(.tll 50 dKs'€<( eR Code Cash withdrawal q? {(lII oe qrm E-{q+-<q I

qffifi afi 1p ptqqfr q< p{aqttrr+* {tffir GE
(Overview of the Performance of Sonali Bank Limitedl

qI.d&'+ q6{. pflTEq,{<( sRRIvlR-+E{t



$€FF{I (Preamble)

ccl-Ilft {rt(a Ft{qft,e< sf&ttfr-f, (ssl rfr, 
"qst 

s qrRfrR ffilirftr $jrl, T.fffl xqss-rr.t €<<
rqEq-r {alFH {r{{rr frFEssrr;l< {I{nr {5,1-dEI to85 qi[ s$qal <f€<lTtr[d 6r(5FI -

o+lF s-+n-rq sxriqt-1, mffi <ir<o Ftqs.fi, Efranq qfrq, Tcfl-< {tBal

s<(
cqlr{E {rGqT{, ccrirft <fl(T Pt,{Efr, Cqn|r<ET llTrd-ql-j['c qftc, ?F-{

,{( TC{r QoQe rr5qs E{ {Iffid su stkcrt q? <rfrs, F& qmfio qqr

qt Efuls als-{offr g-rrnqrrGrxftFN frqlcTR rm\o c-rqrs

8



mf{-{-5

ccl+fdil {rtsp Ftenfr .rl ryr+e lvision), qBqrr (Mission), Tfi-tFrwd cr?[ qrr( Tt(r{fr

5.5 l.trF[ (vision):

nr, wuffu-g{s, sryfi-r aTfu fr-gr, Ifrsrq .e{( qrRfrR-Tfl{ Ttrfts cfiR:[tfic ficrd std-
{s1&-r Unr{ dsrcn frr<fiv crgq gTrfftft <nqpl

s.l c&-6rrr (Mission):
aft'Stfr'o qm-"-r Ifr, resr e s-{RfrR GErc].it qdl, IFTEI? ftC-{ <RREH, TrtrT{ {{(€.{3rq €<(
{qrm3t {a[q{ <F-cl-< fiFFsqfird rI{rr w{rIr6R qffi1Elr rr({Esc{< {Ffl'fift 66611-g qle1-{Nl&-s
UaT{golmqEqH${rl

5.e T{cqtq-r+{cs-E:
5.e.s: orF{t6?l <fqq FtqErfi fi T{qqtt(r{d (T-{3

r. qq e qfic frsr"ER q{rFl Rfrcsffr q<( {fr{ $'{EEI({ ar? Bclrrerrr-s q"r TR{I dCF;
l. snirfld r{-"tK+-dfr( srq {{frn 'rrirm ilqr qi( g&ttr{d qlfd-r q{ql{ flfiio E-*a-q;
g. g&sR-{d qtFfr Ge rffr'{rft-rrqqE .ffr.eia e eqTqfr-r 1<qEt Ta(Rqq{q; ,s{(
s. ffi {1ilgqq frfrdrc{ fuGirq rr(fr < orfury x.aqrsq q<< drqe m{rd fi u{tr{;

5.e.t: TtIrH e q<xlni[dl-rF qftqtt{rffi (,SiJ3

5. TmH s r<$rfl{T$ TI{fiI]{ :Ir€?rtrFt cqTimEFFirct I

r.a vlffir(Functions):

5. qffig <IIIT'EE Tfi{TF:T't;
{ qft+ {Rflo 'j{'ls xct e qftc fiwq q<( qIc.|I;

o. Oftfs s EFmI'r{Fs q.t {cs qtcm.

8. TtTEr fiqBr {f{rc{ {fi3.rs-d qtF[T \e e.ft,Ifrr T.{EI fl<Ru.p:H;
a. aIfu fr-i{ sf1fr"r rFprE tE gr{-s GrrI s{Fr ;
\b. T{r:at 1frr E-{ qfu"ftfr Tq{{ Gv ft5-{;

r. a1fu'tv b-avrm rI{tF[ rrffiiil mrmr l$<p-sct; e<(
,. loss qE-ffi:ffi, cq{FF G&bff, TtqE16q"l cam {ltr<I<qlrq'r.t {qfs(jt{ 6t-cFI r.s e
q<r<ftR <n<ft< onfu;q fiFoe-f,d.t,
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ffi mre rqmfrW rqrq, cu1B m-*n-ro sxrqqm, ccntff lrt(s Frqq.fr, Afr"flq qfuc, veffi
ctu{,sr {efrR fto.< .'-{r*q cr.oqm, ccFrft ilso Ftqqfr, cq-{rrdq qftiqrd,q qft1
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c(({m-s

-Fl-{(rc:q (Acronyms)

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG

: Annual Performance Agreement
: BangladeshBank
: Bangladesh Electronic Funds Transfer

Network
: Financial Institutions Division
: Grievance Redress System
: Government Transaction System
: Mobile Financial Services
: Ministry of Finance
: Memorandum of Understanding
: National Integrity Strategy
: Real Time Gross Settlement
: Right To Information
: Sustainable Development Goals
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