G 1L ey

(S (SIS ST, G 512 Blaafsy, ATt wife, qoe sl
UEN
(ETCHET FIAST G 1R FAGETH, (SITae Wiea’st eifes), et
UE R I EIEIC]

ARF FrIme 5

> G 09 - Vo G Y038



A ol A B e ©
IR —onomrommmon e ns e s em s st i S e S A s i 8
CTF*I-5¢ W/ AL 3o (Vision), sfeersy (Mission), FMiweg oFa 932 IR0 --- @
e3¢ W/ R RfSa IS pore T/ (Outcome/Impact) ------------- b
o SRR L R SR R T SR 5 S 4
TRONAAI-IE  AFTRCIN (ACTORYINS)) ~---mnmmermororwmmmsmccomeecmmssman cmsmmom Samme e mmeenin 58
FALTAGA-3¢  FHTAT JTAT B ATITP - mme e e e N
ALGA-03 O AIFETR A0S 2B I L |G o | | SRR S e 5
MREAG-8-b: HFH @ FPAPITTE PPN ICINT HLPG FHATTFFATNR <-eeemeecememecemece S



G P13 Pt @3 FreivEe i g

(Overview of the Performance of Sonali Bank Limited)

AefeT o, priteg 32 SfIFR Afaee=t

® 2T IRPTRA (© I=A) 24 TETYZS

CTHIER 1 Plaat oo gz BN Affys e RewR el Frdsm w=et @
ez ffveesd 932 afers orr fifivs FarR SIffe sasfeye SRR 3% aow Fees
FHEH BIfeTCH AR | @ Trwrey Rers o I=ea AN iew Pl @3 om=e 3¢,963 @16 Bt 3% corm
583,033 (FIM GBI TANS =1 ¥4 6 ST 03,55 (@B 51T I I b8,¢08 @B Bty FIfSTaCR |
S ST A CATFS A 20O 0,058 @I Bret wwrH, AN @ vl GHCIEE SN LT
S g2 R SEERACIN A RO AN fareier FH019 sewm so Gt BTz sreieiimg
T4 AT wb,b8,8b0 B, Fo1 IfFe FHFT Ag©R AT AT 509,009 B @32 e R
AT 90,06,808 T (3 TASFIY F1 AR AN HASAET A RO 9,505 & A Soret 5 w41
AR PR FfEBERter ¢RI wig*l R 51wt 14w on-line e AR, EAET (s eivew
bregdl, 0 1efee, e-Wallet ¢ QR code Payment sie@ae, © swifis T94 (Sf6 @ (FH
F1E feg9, et =4y A-Challan 51 sz R 2re @bt smeE a5 blaze account
BT 41 AR |

® AT G BITEGTIYRS

T AfiFS AT SRy, Peire A JfeR DA @32 @fige A e SMwE| JRE@T ATE ERIE
AT @ ©2-2fY(& JIAH THRES! | A WG LG A oo = | wifdfe wwsie e
GO TP G Seer 3| FveT AT A@ioTa A =AFATP7R 10w A AT FEFT eI 2w

o Sy “Af3FaAre

X090 A IFIRASY SDG YR A I AN @Y FIFTEI TN REI G 12 By
S e ¥ SAfREA! TN PRI @ TH GG FI@ THE  strategy T Green Banking
AT, 2B FHES TSI 037 SfAFo @517 @ Fo! S+, O ARFIY 8 SISt Aol
g FAFvoRge g2 STRias AT Mo @B S IPIE T @S- SHae
TSR SR 1A A Wy e FEw Arefee o WUw S aree TR MRveews,
CEIRGR YT 2 ST ST 1R @0 TGN, SRFH AT GG T JIRA T4 o
*EAFIA| 208> AR T smart Ao R SHHET AT Sy REE o=ie=
ST FIFFR CRT (MR (TR AT 2O7m oIt 3 *mar Tt 1% 31| OB 8 @5 16 eyt
%, TG w12, grers [P 932 e-Wallet @3 TR J&d HUTH SN S G TN
IS (TR (A |

® 030 - 38 HYIRLH WIY A TGRS

> dovo R BT $ 4t o7, 3800 I BIPT @1qwZ 2ol Rwqet @32 3b,000 (I BT R @
ECIEIR BRECEC]

> CITIFS G2 SRCAATFS 49l J0© FATH @b (1B BT ATH @92 CITF® 0ol SR Sv¢oo @i

BRI AIfSICy ot |

A &0 AGAANFAE IS Jo4 d0% @92 HLAMr® 2AfS*H y00% FAfiv® 1|

> W e ¢ e ard S@isrR @, 3- o1, Gl awi 21fexfs, sfeart sfees
A, O RS FHAGIER S00% ATATA|

> (S5 @ (FE6 FTCEH 7245 do A €92 QR Code Cash Withdrawal 9 524t oo F0% ST

Y



Rl (Preamble)

IR e Praeify @ 2ifodifRe et 37, et o el commmia 41, S Hegeese @2
AT IR S FAPEOFAET T 75 08d @7 I IR 0T -

A6 (ST ST, G e Piaesy, Bt st T e
CEN
(EIC TSR, G 1T PG, coraicaet yieera’st ey, Yot

9 T 200 AR G AR Sk I 92 f{F 6/ 5 wrsfe 2o

42 pf&TS APweIA Tewers fafafie e smre geme



G-

G 12 Plawifs @3 399w (Vision), sfeersr (Mission), F5mivea crg 932 IR

3.5 31%% (Vision):

T, SRgfEEe, e oyfe ¥y, ARG g3z warfifRyEe e oRE WYm @eE el
A Sewe erorcw FATafirs @(ow o=l 12|

5.2 W&oy (Mission ):

aifedifae wwer 3, Fxel ¢ wIRMR @R 391, J@nia Neq ICIT, TAH PITeTFI @92
AT IAIY JARR FAFSTA0R NG G RATAT FHEFTER AR oo s
T AHBIY U It

3.9 FTHTER e
3.90.5: G 12T FHaafd a3 FHMivEe eras
S 4l ¢ A Reepiz wrey RFATt @32 TR FHIwE SR St Wt T o
R, IR FA-AFFANL Al 7R e A4t 932 ARSI e o I S
o. AfSdTTT fdfe FofE =ferfieaniz g o st w2t spregease; @ae
8. G et Rfefieet foferbrer qmefee e smepiract @32 g G W1 Sxwe;

3.0.3: JAPH 8 FLFFAYAF FHMIET a3
S, HAPTT @ ALFYTE FIAFCAA AT (FRHWESI |

>.8 3fe (Functions):

S. SIS GIEIAF FPIATIRAA;
3. OfEF AT 7o et 8 af Reae 932 e,

0. (INFS @ SRCAATFS Al S G,

8. T f==if&q 470 41ca S @ eifae H2at spiegeaae;

¢. #Y& ea wyfass J1r>m Qe e o

b, A Yo ar=r = e Joe oo ogow;

9. (&S THAA AIGTH HIPIA @A FEFAY; @33

b, 208 I JCH (710 FOf&BIeT 1eationst 2 G AL JoETE 10wy 75 o
erarafufz qrefee saw fAffveege,



1158 ([RUOISIAOL) it [lelic «

JETSTATRSNTS

B iglllkll ‘Sleflien) ‘Slellie |  leliable) 310 Yolielic) b okl g EEEEWW
BB kefloble) 310> Jolielic)
_E@U% " bl
B iellitelie “SieflleF) ‘Slelle | leJloble) 310 [folbli) 1Rl 2> Eww_wmww:w
BB lefloble) 31> lolielic)
11=hbIQR SR ]lb . ajb Bj5e0
& Silli ‘Bigjlis) ‘Slle | Ielisble) 310> felilie dle BERIR | e a2l a1t
BB lejlobls] 316 olie|ie)
JEASTYI-F SIS 39 BlEbln
B Sigllitllz ‘blejlleB) ‘bleflle | lejlobe) b5l llollelle) ek gl Sl EEwcw
BB lefloble] 310 Llolielio)
o <
Rl BulkclR Sl
helabi/tslolielze B | shicodk bhllleed | blolk/isnlion 2148
Ekallq BlEREIL okl B4
Eldigia, [Pl fdule Q) ikte]

(Pedwpwonn() plag/lodklioe 8144 Ble)bR|e Bab]




PelSebblls boh|lecelce >



lalteb Lo
op'x | 00X | 0@'g [ PO | 08¢ P8 | 0 q0°¢ o N l1g Qlld)|  gliele Bl adilhlie [672°C)
Lelhlle & jBab)
; : : » ; ) ; ; bolleBlled ot ZleBlblBic]
00'p | 00'8 | Db | 04X | PAX | o€} | 00'® | Q4R o S [lbla )| gliele R A
B [27<]
R 22 28 88 a8 48 ) o8 o e Ukske | gliele | U3k BlBI00G k& [2S)
R (gl [tlfe aiejle ot
2 Qebleltidte]b] 2 ’
008 | ob® | 06 | P0G | o080 | P8e | oda Lo LRy e [lblg Qied|  gleke k [cgq | B & Bkbke ‘&) BhIDI] [l
leliEdbe]bb] fho|fiele [8°S] 5 1L |Gedte Bl
BB leltdlelb]
o9’ | 00t | oe'o | P&'0 | o880 | Pgo | odo o o ) Y| gliele | ok Ble) Gublilhlie [270Q] ;
plg Bl Bl & lsbab] E:HBWE
lotx 2le] [@°<] kelgle & boiix [<]
00’y | 00'd | oo'g | PX'B | 028 | Db | 00D o o O [lelggied| giiie | o Ble) adlobaw) [T'0S]
) i : lott: ZleBPicble ]
: : & o 25" . &
op'e | oo’} [L1NN 20°¢ 08 8% 0D'g 820 og’o L1 Q)| gliele - [aaq] ki
A . y ’ . ; bix Ekblbkbll | Zlebicbremic) [2°<]
a3 2% DX | XX | ARY | ¥R | 8 NS EHEN O |lelaaled| gl bian! [cq]
PRGOS | 007 | DPOS | PR'OS | Db'o] | DAOS | 0o’ | AGo] | 4p'e o [lelagued| glki bt 21 adlilhlie [3°<S) Bl 6
2GS | 08X | 0Q'CR | 0b'AT | 04T | 08'AQ | 00’ | 0’ | Doog @ [lblagled| gl | o kb adlban| [ISS] | bEQR] otk kI [S7<]
Bet) Bldhllecleled Bleddzfio [ Bdulke Bs)B
%09 | %ob | %o4 | %ot | %oog
Kk} or-2xoR belle B6de)
X -8%0 ¥R-qRo} Bedle
Ty Bl | kel kag *leBio Dwn g o5 |Gl lislsle 2k lhlllcied kRl Bldhlleale | B BbOklbalcie
bledde | bledle Qe | Qg keg R L1 [SITPSES e
BR-OROY it ljole)/|P ke febulo




U3le
o o o o o o ) o ? 3k | 2dBlkkd
» Bl Blllle Llic 1) [°8] kel
Lt 3ke Blialle [eliecdlo)
B lbliklle leldiels)
N e aq b4 44 €4q og 24 04 ? % |odBkks| BiF adibii [T'877] lnllesRlie [8']]
06 by | ovBy | oggy [oa'sy [oamy | 2y | 2w | ovwx | x| M lgappe ety ERRG hlllc
4 adtpl R'OR] | ko |aiek blolas B
& Wb Bz Bedklielia Bilgall
% BedMiklie bk [077] 4a BB als
29 ) a2 (%) 4 3 oq 24792 | ¥ R % |8kl R i
18- T (N Bfle kibElc
ot SlejBdeblle
o oo | wew Piansre | aei | wars |t b — X lelg ki pla “Mebe B3I [R]
Qi) hjote @bl lhlie [3727] le|% Jolte]le Blad
; abislladbi [277]
od’o og’o ob'o | dao od'o | dP'o | oPo 44’0 b8'S = Ao 258 kieds A Sy
Q) adblslidbla [$R7]]
! " 4 . - ; : . A bl e
00°¢ o' oa'g [ ob'g oq'g og’q 00'% 4q0°S P80 @ &llele
Q) bk bl bk [3777] el loltetsle
Bladte aubloli) [S77]
00°g oo'x | PXQ [ 6%¥% | X@ | oge | oo@ oL'8 3D°Q ) - YA A
Ley) Bl el [Q°977]
Ba) EMdhlleclc & Bl [$lbEdulk Bl
%ot %0ob %04 %o% %oo]
£l or-3¥0% Felle B4
%-Dro -8R0 TX-qRor FFST1
bt ool BP0 SN req Bl npmnmw b5 | Qlble bl odk khllaicpe kERie Bldllecle | B Bidhlllcs
Bleddd | EeddB | ouq | quea | keq | e | kblhike akiz | PINERElindk re
BR-ORO% keI It (dlo




Itk Bliotelte
0D 28 ) 8& ) 46 o8 06 @ X lilske | gliele fleliieer & Fljglaby]
ab8llale) [03°0]
s ey 13k Bliskeie i b
3 gk o) ad a0l Liste ke [2°G] Lok 3l blejiclivls
S B lalinih
1= 3ke Bllotelte Joibfrin BicloB e llolielx
< 3 S 3 () g ¥ % Sk
e | 0bolkas) [§2°0] Yy ol
BMlgal [@]
% |28Bjkld | ol ok [30] lodus Sl
oy & bbbulb bl
% |oBkllied | ik ok [TO] | i sk (6]
B Eidhlleicite Bladdtfio [Blobdulk Bl
% 0% %0ob %04 %o% %o00¢
24 - )
AR-PROX | DR-BROX | Bk belle keq RXOX | RR-QRO¥ | elke Bl o i p— b
bodde | leeddp | @4 | @ba | ksg N BEIRLCR | ypio | ie 0B | bl Qs Leh|loculele & kdh|d E”Waw LIRS
8R-0R0% el fale/|B |l (dnlo adB




ANN

¥ U3k gl lollidte] 10bled [T'8°8] | lsliidle) IQnbled> [878]
2 i | ke Gﬁ.w lobliclerele ledla b
BB Iklleleq [<08] BB Ikalleled [©78]
13k e
el , belie Blble) bzl
00'p | 008 | 0q% | PAX | og'% | PR | oo 2¢°Q o @ d gllele £ [BMBIPTEM SbB jablleleele
Ukske gse) ol &%
u leblale Sebr]310
2P0 YO [zzs] A
beRylie lolitiellind) lolgiaja) |ljete|b|
lelg oltel lle log b lte) [378] lekdlbeos 1> Qlite [8]
oPX | o8 | QXX | XWX [ o | 8T | AR | S | oxg R BIES) @kl Bpdia Gublebtels)
Blajz »-SOLY [S2°8]
00'D oy'a o'} | o'y | PR | o8 | op} Pro’y | SbA'g ? e glleie A e e ? e
1= 3ke aa|d) & abla) [2'¢8] Lebo)lelfeb> [S78]
B Bbdhllacalcie d Blddrllo [l dulke a5y
%0R %obL %04 %oe %o00%
Ee] oR-3R0% belle BB
AR-PROX| DX-BRO} 2X-QROT | kel kgl
Bl | Ml kog LBk bbb | @bl s @dle behllealcled ledle|e> Bldhlleale | Be) Bledhlleceicie e
bloddB | llodide | g Qo | keq | qye | bbllde| g koo QBE | bkt it
BR-OROX ttfobel/| bt (ko




e (] 1) lillelie *
: e DRI I
M.M Akigee s N @w@nﬁﬁﬁasﬂ
klhis b [S27¢]
’ SRl bR Letso)
wﬂ. PNREE. | TRSEER RN | e .
biRalk [<"8°<]
T
Bt QBRI B lojed MEbRID (Sl lloled e
T 1 (o : | ° e
gl Blbklla foa [S0°Q Blehlia (be [0S s
& blellele [<]
felffeale-g [S27Q] o
Bt QU LRI> [PSE lojed bt [ b
5
Bl SO Blaal [TQ] | emeslloed slaja [SQ]
Bes) bdhllecleled Slokis|idle 6 bicllel
%0Q % %o %o0% o
] belle BE2d)
RWOX | WX-QROX (bl Ik B
Bl | kel keq P Lislsls 2k bhlleicle e JEATS Bdhlecale
| @lied | @ka | keq | ae shpl bl 0bE |lhllie s gy | Mhledch
BR-OROT Sltlel/|P e (el =dis




SIfy (18 TIEIFEE q2w, (©Afb ORI FTCAes, G 12 Piger, RifFers afdes, sram
M @1 AR RO ommast wieens, G 91 forasifs, cemreet syiweas e,
Yt @3 a0 wellers w4k (1, 92 pferrs affe wemee a6m s A

SISy s =(fergpet BTN, ComTTas WIS, O aes foraefsy, cormae s’ @t
Yot @z affefafd ot o6 comise St , IR ree Piaemy faifisirer s, qoeg
AL 1 G aeers safk (i, 92 pferrs ffe womes 96 aamerdy spcairel #9)

Kl ariCr

Ob. 0L, 2039

.....................................................................

o6 (erITae FATR wifse
G e foraefsy ety

feif3istre wifZpsy

AT ATCY |

dbr.0b,3039

.................... arreMaiiiaas LR N A

(G WG wifay
AT Ag1ess fotaafsy

(SIS SIS Sfe

LT |



*RTEA (Acronyms)

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU

NIS
RTGS

RTI
SDG

: Annual Performance Agreement
: Bangladesh Bank
: Bangladesh Electronic Funds Transfer

Network

: Financial Institutions Division

: Grievance Redress System

: Government Transaction System
: Mobile Financial Services

: Ministry of Finance

: Memorandum of Understanding

: National Integrity Strategy
: Real Time Gross Settlement

: Right To Information
: Sustainable Development Goals
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