
ot{lft <rT<o Pt,.{Efr

G-{frd{ nflr{q|{, (q-{lcd6l qilrlqlst,r gft-{, rlq{f, Cct{ffr $t<+ Ffeqfi

s<(

o1E mar<e njrdqll, mEt-ft <i,T<o Reqfi, T-nT T1ffi.1qff, Tq-d1

qi rRI sffiu

<rffiocfTF"flR+Ffu

) W'flt loQe - rro gF loi8
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ssliEl

-o:E l{-53 q$d/ xqR iefqr (Vision), siErq 114ir.iorrl, o{r*trrr+< cro,s<( irlffi --_-

o?t l{-r3 qs{/ {iqrd RGE TTrfurr< E-s-rg +-{sq.igER (Outcome/Impact)

fiitrfn-ea 
'1fr-fg11

T<r{ffi-5s Tq>r(rsq (Acronyms)

{<({l9,ft-qs O{{-,flh;t <f<q1'RI s dTI6liF.

xr{ffi-\e8 q{, qfrffid.Tr{,t xffi 5drye6q{ {ESI{q_

8
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\9

1

58

5C

51

5b.

\

ft{/TlqR a:fuqqr;r{ cTft-r 6E

xRnsifr-s-b.: {t$Er s TftfiT{s s.Ffsrrr <ls<Eq I(,$=Ig edqfiTEqtT{{



crFrlril <f<o Ftqffi q1$.fTqttc.rfi {ttrr trq
(Overview of the performance of Sonali Bank Limited)

{r-sB-r q\i{, D]]Hq q1( sR'$R "tfraF{l
. {riaB-f rqrqRn(orEo eFtr{q6fi{{3
ccFtft <n(F Ft{qfr 6[afi +6ns ilffi-.rrqlT.{ <IfiGjr <n<o erryr< <fi(ft< fiE_c{ aqq sq-o'<frfur frF -sr-{6r,r<< $1furv frr{r fiFEs *m 

"tf*"^".qtui;'#rfrfi & **, *ot'fus EIfuT ftqr e Brq-r'li h"ro ca <ecr or+a <r<o r*"n 
"u 

qFfl:Fo rc,ecr cflE bl-fi 1fr cqms'at'otq 6$16 Effin c{ft-s EcrRr qq s sft{ ,rr,srr c{m h-sT 1fr rtn us,coa cftB brors nBrrarwn* q6.-d xq ctftto 16t qrq e,ss8 mtB E,"r smt,, STft"t e qRE qao,lfi; *qnOu T"*qFRl{ q<i c?prr Eq-q{r"rd ss-f Rffic< {rTr&T furut +=rza-* slesTr i" t *" ffi qsr-ftc*
fro'< q($l \br,b.^8,8b.e g, fq rt(ft( Tt:On-< q;"TT RrT< q(rtrT 5,sb,oeb E e<< 1@mrnm Rlr<l<$T e,os,8e8 6 cs Bfis<rlq +:rI EmRr +rft mrersra-s s("f R5n6q 1,bb, * # firr* W *{mQ r rfiift ( rec'.,,tmqq m+< q<l Rmm r?FEr n,$r on-line ur<6< 6n, ffi'6'xa6 6606n-ao-<"t' ttr<ra' <r<ft<, e-wailet s eR code payment urqo<1 .u i"urr,iq ry= csfrD e e;Groni R-s<q, TiFEr rtr{rr A-Challan nT-+<rqR n*, #, "m, 

qnrrr*{ qrry blaze accountErTstil{z{R I

o fl-rutq{( EirrdrqTiFs

<n<ro-s oftfv qr"rj slftsl, 'l6ifls flcl 1G-l u+rr& q<< otffs qot qcs qtn6r <r(r€r sqs m-{E
il(ilir-rFr s s{r-er{fu <r<qrcl ftcr{F-slr rrrfl q\ir{d {I$r{ q[ft-{ trs "tfu,ffiT-dqr qfts s-qe ffi<cr$c{ {fi(fr( cr<r< weur {hr rcr a:frrm $rm fr& qRqrqirq <rsrqd -ITQ-. 

"16c{ lmra a&trr
o sfrgq{Rss{rs
looo qfrfl <I€{-T{s{r SDG I>I{ s6tr-d qs.rrf 4lTH ctrc{ I;rsfn:{ cEC{Tft R({[< ccEffi qfiso fieqBsr< oR"w o( {Rqf{T dct*Fr Tr{et q Es.r qfrr <iI(Fd T,etE strategry qrurf i.""r, Banking<Iv<TrH, dBtrc{d rto;tr+*om<ryT({r qft$rd1lflrT. s awr qr{T{, sqrsti-f,R e q&qH g&fld
<iEsI frF'-s-f,dq,9<( TiFFrrd< crfl&-r FrdI"M c+.fr^slfuT <rs{lTcr< {Hrc{ cq.rrB qrd-r.l{l&-r urrr{sltsqd q{r' <F[r c-cifliqR q{F-r a]& fi-6u $tsfrr firrr-rT {I{r.o qffi6 $Rs cEE FtrD-s{Fq,usrfi{ rT$rr aTfu F-'6< or<:r+orft crirqa xqqmfi, qft+-sr T{Frr q6.(Td cT$rq $ri+< T{fi mlfutrft+-sqr ro85 {rrfir {r$, smart <I(ilcqI an*nr c-r-{riF lfrx q<frcR Rcqrs q-{orr{d
cqr{(,l]-vI{ <rT(ft< cc-{I cfrR ffinrd 6rm, erss s?FE'FiU {r.It b,mrn 1fr.c<rr oRr e eGi or16d clrlT
1fr, ffi vr<ft<, erq-i ull<fr< qr( e-wanet e( 6fifi-{ 1fr. ot$ro TrFrmc qfaf, cq;rm{ q-{,rfid
fiRmVm cqfae m$r

o tots - t8 c{tqr*qElTa{r{qftTfis
> )o\9o R{R ErflT tR rrq Rvr"f, Qaoo cor6 bFpR eqe{r q{ Rq{q q<< Qr,ooo col6 brEm Rfirnt t eq-qlr{i {q R-qrqr
> c$ft-gs.r1 wTFf'l+Fs qct E[g <r{'frrF c\Lc mtB bt.O qtql{ e<< clft?s qrfd 

"fR.{t"l tscoo 6stf6
bFom qrfr[T smr

> Tqrr Gs lfutrfi-o-r6"t q(TfrE T{fi )o7o €:r( qq1fts gftna 5oo%o frFos r_qrr> qEqksq- R-sn ofo Ar6p6 ** ThTErd c+t"lq,t_,lsffq, ffiT aql{ gfr-{B, qGIIH dB_rr-<
<ri[ql, EAr qFi-f,R p:({fr<p-*ql roo% <t€?rtrFr I

> 6gftb ,g oGb qrr6< l<rm )o qm q<( QR code cash withdrawal q( xerIl os qrt ffiosq r

\,



ccffi{fiso frfrFs,e< ar&grfr-+nmvrfft, tqq e q<nftR ffiRclrs_fi, {rrfi r(Eqsjrq€r(i-rf&-{ qatFlql <r+{k fiftsrc-*rm:ilqzl 
{,f<F_g Qo85 qR {{Ral ilsffir+r qrmi -

G-{rmE srl(iq1.<, ccFrfr <lT(T Fteafr, cTtrdE erGqr{,l Efuc, {_"Ht,

$€Fl1I (preamble)

€<(

cu1B m-+rco ertrrqm, s1-4ffi <jTip preEfr, t1rm Trffi -tt{t, ?1n-.lt

sr rftl' QoQe qIFFr E{ nlIT{ SU. otkc{ s? <rfrs s:fuem_{ ufu qmks qEr

of Efurc tt-rot-fr E-srqs ffifiN fr$-cTrq qrs qrfic

8



ccl;Im <r(s Fts{fr €r Tf+,r (Vision;, ffiqr,r lMission), T:fuqT[cr< ffia e<( FFmr

5.) l{-fr (Vision):

nn, wdfu{e-+, wljfr'r ATe fr,rs, IEHhq,e<( q<RftAf;E <fi<ft( tr{R erg5a 6qrrd q4-
rffi-r EETI eEi6g ffiv ca-gv anffi <nr+r

s.t !rBEr{F', (Mission ):
ffittfi-+ qsgt fi, qwt e wRfrR cqrn-rr sRI, Tarurr frfrl-g <r€ftr{, T{rrH T{<qss-<et,s<(>F',rmr {clFrq q<-o-< fiFus-+-<r."r< ${Ic{ q-{'ft61d q-AfiETr rrr{l.wFi{,lT{r4lft mni std-cffif
Uds{ ffim q{qrdrt{tl

cc?F.r{-)

).e.t: TrfFt-{ € {(Trtr{Tf Tfiqtrr*l (Tits

). T.fEr{ s r({rflIffi <'Fi.r-trlll <lg<fs{ ffiRCB?pTq I

).8 Ttft{Fr (Functions):

). qf{EE <1+{41l-:f {A11tgrd.t;
i. qft"s qR'aI6t tffFo {61 s qft{ frw{ q<( qtTH;

e. c$ftfs s wnil'r{fs qq {6i qtqE.

8. {E-{t fiqEd TI{IC{ {fi(rrd stF[T s g{r{frE 1(rlq T{(€iFrq;
a. aT& fr6d sr1fr{ rFprgir $tt{ am aqr{ ;
\e. T{lsI 1fr'r Erdr qfutft T*-r Gv "f}.q;
c. ATfu{E UdT,ffd rf$cr rffiffr cflfi-{ rr{6-f-det; q<(

E. ro85 Crrfit qr{i fi'"frf G&fiq {iqrm{ 6{r{r {ttr{(qEcr.r {qrsrd{ E(s.I c$ s
wr<ftQ rr(fr < onfu-q frFouE-<q;

c

s.e Tfr.qfttrl![ oFi[:
).e.s: 6{r{Ft {t(T Flqqfr {qT Tfi.'ffrcrit cT-os

s. qq e sft{ frq{fie q{rd] frfiIulrt e1( -|frr s'{E|n6 *? Brqrenr< q6r {R{I:ril";
a. <II<rclr ;l{-{rtrs{fr( qq {{ft{ 'frirrn ilrfi q<( gGtnq( qft$ q-{qrd {fFfr Uffii;
,r. cfutrfid ErFfs Cfr.rfu{ffi-{<ctT{,.{ft,qn.e mrafi-o 1<:r+ p(QE:Fir.t; €{(
s. *,tr$<qrm{ frfr{'.{ G&En 

",<fr< 
p1ftq ng{-s"t,es( ar{" c{rrk To, ufl;T;
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qtfr fiq qq flF, cudB (*-{trd{ ffroqR , fiF{rft {fi(T A,{qfr, 3Sfi cc{rr<B "fl=n, til{,sr
cefiR Rz{(r Cq-{tff{ cftiqr{, cqrqrft sfi(T FEEfi, e-{RRq {ifriqkr,{ qfua, 1ry{t ,qT

fr+b qq-$t* qd& cs, q? Ifurg <fft sqtqq q6r* to? rtrq<r

ffi ccrc ft-F rc-fi, G-{rrd6r qrriqlrr, ccffi <fis+ aqqfr, cwqrcsq Mrnqrd'l sftc,
Ti-{ sr sBfrfi ftcr< c"1E m-+n<'o {r.dqm, ffi-ffi qnqa ft,eafr, rlqa a665 -tr<r, r1e61

,fi frrD qq-srd {dR cl, ,et pfurs <fft $oruq s6rl $c?Tq-ffT a<clfist <trr{r

ffiftsc

5b.o\b.Qo.\9
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cqmrfr <lt(Tfi€qfr
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c(rfiqfr-s

rfqq(rsq (Acronyms)

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG

: Annual Performance Agreement
: Bangladesh Bank
: Bangladesh Electronic Funds Transfer

Network
: Financial Institutions Division
: GrievanceRedress System
: Government Transaction System
: Mobile Financial Services
: Ministry of Finance
: Memorandum of Understanding
: National Integrity Strategy
: Real Time Gross Settlement
: Right To Information
: Sustainable Development Goals
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