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(Overview of the Performance of Sonali Bank Limited)
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HLTATGTAI-D
*HRTFA (Acronyms)
APA : Annual Performance Agreement
BB : Bangladesh Bank
BEFTN : Bangladesh Electronic Funds Transfer
Network
FID : Financial Institutions Division
GRS : Grievance Redress System
GTS : Government Transaction System
MEFS : Mobile Financial Services
MoF : Ministry of Finance
MoU : Memorandum of Understanding
NIS : National Integrity Strategy
RTGS : Real Time Gross Settlement
RTI : Right To Information
SDG : Sustainable Development Goals
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