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frl+ffr <rt<o Pte"rfr \qr r{{F tlqffiil {tFfo fu
(Overview of the Performance of Sonali Bank PLC)

{t?t&-f ffi, EfrEq q1q Efr{rq "tkffil

o efr$q'tfr<ra-qta

Qorro IIC{ <fs-{ls{s?U SDG T1q qsir+* 45FftrF qt1-54 CSRI Td-sI63F {<Tqfr RT6 mIiTfr $t<O Ft{.fr
q< sR'qls rd 'fRs-g{T d6lTI-{ octRt s ErIFI qsicq vt<ro< 1a?' strategy {6{t Green Banking
<tc<tnl, sfrstT(n-{ +:f<,-6tr+:filn--scq-{ {ffi qffasj 

T6TDT{ s rwt qFrn;I, saf qfffi{ e ffi6p1dtrT,K
3r4qr frFFs-s-{6t ,s<( q;riplm{ {ffi-s G-fl"fsT a<?fr TIfuT <ls-<lil-rdr {t{l-c:r fir"F qld-{ffi-s B'drrq
qf-f{-s-{ q?rqr{ il{tt {trf["ffr qT{fro dTfu firt< <]T(fr( fl{t< EI{lr{ qr{E oTET r-qtr frFus+-sot,

Esr<r;rd {T{irq aTfu fi\t< +r< x<-+tft 6q;rmq xEfro<"t, qf{-ss.< T{ITT qsftT{ TI{lr{ <rT<rfir T{fi Bs
{ft'fifr'{-d611 qo85 rlcffi TC{I smart <l(Ek[.f Rfi:fuq q:rplrfir qftn qqfrqfr Rqr< q;rrIrd]l

fiRrc'flvix $T(fr( cq-{ c{rR ffi{r< qFFlers,s q?Fq 
"nfu {"lT $eprpq tft'ont csFrB e @GE orrs-d x?rr

1fr, itrl<-rlD <il(ft(, srq-i <it(fr( €{( e-Wallet €K Cq;m-{ 1fr--< rtm p,rfrt6l{ q1fts 6;Kq{ q-{'lrd:l

cqErcrfrs,H cftq cqrlt

o \ote - r8 q{<E(T rrsf{, d{|;r qrfTq{qs

> bo\bo a{lE Brflr Tfr {q ksrot, Q8oo c$IF Eror<,{qeqt q"f Rw6t€{( \b,ooo mlF Frcrd frfrcm{ re

q-{rfl'461Flg<6lt

> c$ftfs q<( q{ril"l+fs qq qN s'{"frs'c\bc csTE EfO qfqH.q<< c$ftTro qr6Br qfrflct sscoo ffitE
Ercm qrfrm qrrtt

> T{fi fts qfuiX-ft-E-31c1 q(<frs Tfl{q so% e<( q(TfrE df"T{ 5ooo/o frFus P-*f t

> TE"tR{q fr-"Ta +ge ffilg qrqT 
{6TDT< cfiq-{,Q-'ts1i-tq, cKI dqFr s&{G, qGrflq dtr\rTR

<I{q[, sql qf{or< o{rfRo-{-{T \ooyo <rsffi-qt
> cuRE e @.GE rl'66r {({II5o qN q<< QR Code Cash Withdrawal q< q(qlil oe 6rffi U{frs-{6tl

/
o qt-dG-r <r$,qr{g (e <wl) d{.l;r ffifi{qs
frFilfr <n<o fiteEfr ffirfir q?f1_cq <Tffit{ <IRers, <rT(T RHr< <it(fr( TT'islT twT e
q<r<frRq frFuso<q o<< a1@av ffi{t frFDs r?ra-q qrfta qsgfuTqr rFitRft fkr ftsT fr-irs<

sTrfuT fifdm qt-(qt q E(qr"r RqE &r <qK frFllfr $t<o PteqF qK qlrrFrv \c,ect c$TE ffi 1R cqra

s,8Q,oQq cs.tE Effi{ E"ffis RrtrRt {q re qfr{ eb,sbb csIE ffi 1fr' c"fm F8,ce8 as.fE ErcH nGIT"Ar
q-{n-{I qBrrd-{ :rc{T cIfi-fs 46t E(g e,s58 csIF Em qlqT{, grfrq e qk6 q-{c'nfi6s qdftB< Tq{rirrn
qFcH s<( qsrr Up-r-<r"lr q(-t Rffir< {ffi-s fi-*t'tet sf$K qt\est$ so ffi< fur<qq qsrrvrftcq<

Qrym c(?llT \bts,r8,8tse F, 5n <ll(fr( TFf@rqT qteslg Rxn q($r 5,\9b,oeb E .s<( TC({ISI{ fcqI<t

q<rllt rr,orb,8.e8 B cs- EfissTq s-<l qN.(ql ffi wI-rc-rgHfl q(-t RrTC{ 1,bbb qa atil BIF]t@t $ $.n
q(Trqt Ttqfr( frCBtqE?q-fi fr?rkr q(xt fu{r< cr5-E -tt?Il{ on-Iine <]I(fr< lRtt, cqt{ffi c"rrri c1Eem

Er{<'{ci, ffi <tt(fr(, e-Wallet s QR code Payment ElTa-{ot, \b qqlfts +ga oRB e mGB
orS Rs<q, TF6r .tt?[{ A-Challan ul{ srF{E Rrq"l q(s Gfrffq qlTw(n3r qemi blaze account
EEa-<IqmCq I

o >rimfi q<( Eil6a[qTFs
(It(rs:{ c$fr-fs 4rK wtfto., t'tule 4"t IG-d Cqtf& ,l<< Oft1v 46t q(e- qlq1gl $I(rsT dlqo fl:rr{
I,I6{lss{ s sa[-S{fu <rrr{rm fiqf<q-sT I T{1T1 

qsi54d rl$rr qffto 6e 1fu'sffi4-gq I qlftrr qs?'fu fi-<
rl{lrr <rl(fr( fl<K qtsst 1frt a-o-o "Firm TaTDTT ffi "rRErqmq <tl(rc< qrTmrs rT:furr Tqlqr aFfit

I
t



$sK{t (Preamble)

aqfiqr/R-st'lqTq q<( qtselfti nSsR(ql{Trfd AfetIfi-+ qq'st fi, tqst s q<t{frR ffi3rqFr
s-dl, T'II;H qip-sT6t ,q<( qqtm-d {etFtct <Kqfd frFus-r-{ra-d {t{fm A'|og lo85 €K {alf{ral

<rs<Erffid {(5Fi -

rs"{E cq-{rcdE {,Tr{qkr, frfrffi qfrq, GFrtqlft, frt{ffi <rT(T fatqEfr

Cq-ffrf,q qlrcffi.|-{, cq-{lr{{ qffiq'l;1'q qftq, c{lrilFfrft, fiHffi <fi<o pteEfr

eoerr rfcT{ E-{ rlmd st sfkrrt q? <ffr-r T:f{F ffqq Efu qE fu qql

.{? Efuru xl*-flstft Us{'lq' ffi{Fls R$qT6q qrts qcfis

:'
q<(

8

I
i
I



6i1qfi-5

frHrft rrt(T Pt {qfr qT Arfsg (Vision), qEcrr.I (Mission), ir{rr-fiqrrfr c{rr[ q{( Trffi

5.5 {'f-rEt (Vision):
qt, wogGlro, qt{frs d{fu fi6{, 1Bft qr( q<RftRTfls <fi(fr< (Frrir rt{Kr fir*r qrd-

TNr&r B-axa erqm Frc-{frs cW efq'ffi <rt(<rt

s.l qGqsr (Mission):
glettfr-s qsvt 1fr, qqvt e q-{ffiR ffiKq]< <rdt, T6-tERr frB-< <rs<rrq, T{rfi T{<qsfiFt q<(

{qtffir {amal <r{qR frFEqffirrd rl{rm wFrcq-< trca{ER Tt{EBrG-< epxffi cq,"Er qtd-qmtG-q

Err{ ffiln wrqn <trttl

5.e qffiIqz+d csE:
s.e.s: c{l+ffr Tfl(ir Pt{qfr q:t F{TF{fq6K mils
5. {l6t s qffq ft-sr$rR q-{tll. RfuqH q<( {Ifi{ srsm-rq ffi Erqlwffi-d {ot 1R{t dnn;
a. $T<rfir aa-a16q-sfr( q6t Tfi{ "Ffltx Tr{r q<( d&stc+< qtf{o, q{qrd {tfrs E-**rq;

rr. gfrtrr+< qrfdT ffi qfucffiq"try {ft-em e a.fiqfra 1({{t g(ews:rct; €<(
a. Ntf<tiqrrm RF:ftcq fr&Erq $t(fr( sT:fuq {-elqEr6t q<< drqr ffrR TI-{ E-{{-q;

).e.1: TllT{ s {<rrfl1pS',T:fu-{tqrfir cftflr

5. TrtFl-{ s q(slsT{s Tt:islT-{ <ls?iln;{ (qEmkrc-{6tl

5.s q1-ffi (Functions):

5. qFm{E <f+{t'|-{ff, {'aTnFF-d6t;

a. qR-s "fRilcq T{'fs ql"t e qfiq R-srq er( qt(-l{;

o. csffi e s?rcdil'Fl-fE {ctq65 srkl{;
8. {f5t3rt ffi{ {$-Fr <rl(rfir qrftT e a,tEfrs $?r{t T{(Rqffi6t;
c. a1fu F\i-< qt$-s ql;rlqtEr dres (q?rr dfi{ ;

\b. T{FFIfi'{ EKf rtfriltTfr y$r Bo 1tr<;

r. a1B"tv Udrmr EI{r:r q-f,rrft cF[rq;T Efi+-gq; q<(

y. Qo85 )Tkffi TC$', 6q.1rc fr&ETq <l<.Tlcq-.t cqrr+ ryrF <t(El6Tfi {'trgrfld ryeEI TF s
q-<r<frR <lT(fr( TTrfur frFuso<q;
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qtfr nlfr flRqq qFllBflR, rg"IE ffi-{frda qtTriqtsl, fi]-{tft <iT<o Ptqqfr, Rfr"nq qfu{,

omtrltft qK $&frft Rrrc< cq-{rcf,q rJTGqr{, cqT{'r-ft gt<o f}feEfr, 6q-{-rdq rfrnqBr'q qfr-{,

cil''rr?fffr,a< m q*tor< e-<R g, eQ gfurs <f{s *or+o qqra ry6v[ all<p-<1

qrfr rTta.r|{qTql{, ffiilc{ET TITHqEI, c{Hrft <lT<+ Pt..9ffi, (q-{fc{6t rIlGqkt'q qfrF{, 6{ml?nft
qr a&frfi Rcqr< rulB cq-{rrfi qi16qrd, crr+ffi <IT(F Ftqarfr, Rrfr"rm qfr,{, 6a1-s1ffi ..{3

ffi qfior< o-<R m, ei pfucs <ffis +artqe ffirq ffi{ aqffiffgt p-sq1

qfqtRgc

>4)-oJ- 5)J

ru"tB ffi-{fcdq nltrdqla

frfrqE qfr-{, otttqtft
fiTnft <jt(s fat,{qfr

qtt({qEr

cq-ffrf,q {rfnqkt'q qfr-r, cqmqTft

fit{ffi $T(a fatqqfr
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q(mqfr-s

.rq'{<rqr"t (Ac r o nym s )

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG

: Annual Performance Agreement
: Bangladesh Bank
: Bangladesh Electronic Funds Transfer

Network
: Financial Institutions Division
: Grievance Redress System
: Government Transaction System
: Mobile Financial Services
: Ministry of Finance
: Memorandum of Understanding
: National Integrity Strategy
: Real Time Gross Settlement
: Right To Information
: Sustainable Development Goals
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