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cqr{rfr <rt<o PteEfi qr s(ry'ffqr{-?T {rffir fitr
(Overview of the Performance of Sonali Bank Limitedi

)Tl-.UrB$. qq-{. EIrrEq q<( sR{re, qk+-s-qt

o {l-dF<F <qrqTr{{ (e <q$ g${ qRfffi{qa

plqft <*"<i A€atFr cqr"K q-.iTqq rtffioiatQa <f+ers <i-t<o frrqm <fisft( sFigcT qlesl s
.r<"i<1?fu ftfiu.s+*<61 e<< ffiav cry<I frFns rKtqq wf,{s wyfuT-q-{ sFiERfq 1G-* orx; fr-rr<
+rrisd ufrqnr dKqt s E&-r.11fr"lE fu{ <eL< fi]-{]fr <lt<p f?sEfr qR qITEs lc',sci crlB ffi Sfr c"ilT

;.str.o},l cfi8 tsffir B"lfris ECx*(qI <rq e q$Ix e).\ebb csIB ffi lk cqrx r8,ca8 cfi6 fiffir fi&In(ql
tr-lrr"iI uci(;l-< xrv cs{t1s 4ct qls c,u:a cfl6 B1FI q]mr, mftq e qfrs q-{rllslT qdffi< T{{rffr
qrl:ri 44i NrFGl BgF,firq-{ q(*t Rfir< TnT&*s fi-<laftrl s:f$( qlsqx :o Etrcl-< Rc]*<lS sT'sIcsTftri-{
j!o-1;1 >i:"qir .uF.1,"8.8r$ B, 5O <j1i1?( qtria:rx< qleslT RqI< q<?,r ),gb,oeb B e<< TfumffiB Rqr3

xir,rif c,o\b,8,:a 8 co Bfirc-+xq T-31 qrrRl ffi wqstxc+* q<{ RrflC< q,}tb w{ fift ffi"$ <mn

.<(I(q l -<iisfrc Beffi-.f+ 6r""{k' q(t fc(qT< q-sq tBIf{ on-line $t(fri {R{^1, c{l{lft c"fcrt c{Fecrl
yqrrcj, tsrxrqB <1Tifhi. e-Wallet s QR code Payment fiTs-{6i, s Frfif+'r iY{ csfir e mGr
+.rc R,:rrq. r+q {lqti A-Challan ulq pxfns frcq*q qr.s cf,frBfiq qF${-6r<' e(sur blaze account
rrf*.r$l El}]'(q I

. )n-{rt q1i E rr6MT{E8

TT(rs-{ c$ft-fs 4rt{ wr+sl, 'I6tN 4"t tR-r *q't& ,l<< oftgv qq q(q qlqEl <],t<rql dlRT cc-<l-<

{tfitdr{ s sef-aTfu <r<-{lrr fi'qf<q\ott Trym uft+r {t$rq qff{e frs 1fr.:tla-sr6tl qtffs qsfB Ik<
${m rT(fr( cr{E qtsst 1fr r a-co q{(n StFf{ A& "rR"nET{q sT<r+-s fi{trs rFfs(s, Tfifi a&fi t

o sR$q ffiE-gqIs
qooo ffffi {r€-<t-{iq{r sDG T{Q q6Gr-{ mFrcs {f{r{ cdRI Ti-s.R-T{ )rqrTfft Rcc{ mETft <It<o FtqEfr
E1-{ sR'$s r':( 'fffi dffi-q TI<-cql ,s ryIFI q6r{ <rTqr<5-d {'et? strategy {cflt Green Banking
<tG<TTr{, $eficr-{ e:frosTfofrFtftjn-{ xql qR-sq{ IS]DIT s qwt qFlrtr;l, sclT qft$"|f, s qfutl deTlr
ffiqt frFos-+.-{6tq<< rm-firl-{ {ffi-<F fr-sf"P-t G?ft olrfuc <ls{lsr;rd rl{lo 6q6"1-s q1d-apqf&-r Emrl
qfq-<Fsr q<qt{ rtqtt qr{qR w{fre d1e ftt{ <tt(fr( cq-{Br ql$''m rr{w. $RT cqE frFEvsr"t,
fu<wd nt{lrr STfu fr-"-{ Trd rr-rtft cffron rqfr-s-{t qftss-{ T{tet v6ca-< {t$rr <lt<m{ T{{{ Gv
xtfu,$fi-{<6t1 qo85 r'k={3r Tc{T Smart <t(skq*t Rftfu{ c-:r-st(-Td qfrn qRftqf{ R6{r< si-{'lcffi

cq.l;mfrg.r <lT<fr< fiTr (ft-cq fi-flt{ qrry AEro q:BE'fi(c .ttcft E+tt{t tfr'o-stt sRE ,g mGE orcv-? c<?ft

Ifr, Effi qTqfr<, ,srs-t TT(fr( €{( e-Wallet qK cffr-cqr 1fr.-* *<ltx q,t tclc qlfdT cffilqr q-{tlcfi

mt{c'fl-9l-{ cfi-qcq-nTt

o tot.? - r8 qaf<qr{ {sF{, d{Fr qfflFc
>, 5orbo mfB ffi{ tfr ql.t frE-{q, l8oo m.tE bls.lf, qq,{s't 46t Rv{6t €{( \b,ooo colE bf{K frfrcxrfq e

q_{1.l.q6tfr\5_{6ll

> c$fi-fs q<( q{ffit"Frfs $6t qN sT"l(s a\bc mtB ffi qfqfT ,s<( c1ftfE $r.ld "tRTI"t 55coo CrtE

Et-ot-qilFKrqiilr
> Tfl fi Gtr {fr.rfffi-s-jrot {<xfrT TE$l so x q<( c(Kfrs afrffi 5oo o7o frfios 4-a1 I

> {EtRrq R-sn TE$ fiKq"ts qtqT $TETI cfifi,t-{sdlq, cr<t aqr{ d&-qp, qGrsn dfu{
<r<ql, sqf q'fffi{ F(qfr$-gdT 5oo% <fsffs{l

> csRE e c6&b Ttr{r{ {(fi 5o q(rt,{<< QR Code CashWithdrawal ,sT c(cm os 46qF Eeqffi{t
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$sl-{{t (Preamble)

:q-q6f|-qvfu{qTq ,e<( qtsslt< ngv{(ElqTq{ ffitfio m\ol fR, qest s s]<I<frtR ffiff,ql;t

s-{1, $rrn qqqsTK6t q<( Iptcq3t {all{al <ITqF frFEE-s-{ffi{ Et{lT{ 1"r<Fs \o8) ,91 {alt{at
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ctrFfi-5

m6rfi $t(T Ptssfr \sr trtsEr (vision), qfu+,r (Mission), Tffitq-GK 6s3l qr( sfffi

s.r Ealina (Vision):

n r, uo{fuy-+, W{frs dTfu fi6*, 1Bqlq "u, 
si-{f<frRT{s qt<fr< c{-{K {H1rl cq6r* wtd-

sTfl&-s S-{:r-{ Asrcn Crr{fr'o cYv aTl{-orfr <l't(Tl

:.1qBqtl (Mission):

aftffio qsst 1fr, Eqvil s q<t<ftR ffiEq1-1 T-{I, {61uF ftfr-{ <I€-{1T{, T'ltan Tx5-s-{6t 's<(

qE rcq-{ {all{at <r{qK fiFEsr-<1.6k {tfin qark6l{ tr+rq'fi{=Rt {f6{Fclrd-< ap6ffi 6rc"K qtd-{ffi-s

EEx-{ soEl{ w{qlq atcltl

5.e T'ffit'{-549 6q;6:

5.e.5; 6a!ffi <lt<p ftqsfr qr rdqFtlrrm ctrls

5. qi.t ,s qsx frs-<qqq wdrFr Rf+mtut ,s<( {Lfti snv.Tr{ ilft iffiffi-< 3q iR{T Afl;T;

t. <jtir+x 6-ap-jqaf$< $"t {cft:t "irircx <m u<s sl&ttr-<'qlf-trs q{qm cTr<-+ Bax'q;

e. rjiiiis-ttiT qrft-s Cft lft',$"fr-fiqsq.lfuq e sffixfi*s 1(q-{1 fl(Qvf,{oir €<(

s. NriS.rti-crt&-..tffi:ffcq fu&m-{ $'(fr( Tfria T q"*${R6ls<( Sfqs' ffi{R xll ElTd;

5.e.t: rtFm s r(qsrqtrso*rqnqF{ ffiog

5. ytFr< s {(5.rdT6'l-s rFfsffi'{ <lE<fffi ffir{qFFF;tctl

5.3 +.Yffi(Functions):

s. ql-{Fs <Fqt"lql{ lamfo<ct;
q. qf{s 4Rcrcq F4\51161 e qfiC frq*q €{( etq.H;

e. c$fi-1v e w<rqtq;rfE"46t qro'qfffn;

8. {tTEt ffiT :[t{rcT <'t(m-r qftrf s s.flqftT I(*l-{t {c<€sr6t;
c. ATB fi-6n st{fr-{ TrflEra drqr c}Kt dff{ ;

\e. TrtTt fi{ Et-$ lft'*fffi Yfi &v etb'a;

q. STBqs Edrcrd {t{ror {-{o.Ift 6E;l-m-{ x$+-*"t; q<(

y. Qo85 qrCE{ :[C$ CI-IGF &&Ef{ {(Erc[-t (alrs fitr<l(qkrc{ {'rsGK E[rmJ qs s

q<t<frR rtsfr( TFfuT fifus-o-lq;
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q(rrrqfr-5

xrqc((qt"t (Acronyms)

APA
BB
BEFTN

: Annual Performance Agreement
: Bangladesh Bank
: Bangladesh Electronic Funds Transfer

Network
: Financial Institutions Division
: Grievance Redress SYstem

: Government Transaction SYstem

' Mobile Financial Services
: MinistrY of Finance
: Memorandum of Understanding

: National IntegritY StrategY
: ReaI Time Gross Settlement
: Right To Information

' Suitainable DeveloPment Goa1s

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG
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