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(Overview of the Performance of Sonali Bank PLC)
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c{f{ffi <lT<s Pt{qR ffir"f* ffIqs <lffiq-{ <ffterr <lt<p Rmc< <lT(ft( TFfurq i{q\5t e q<nfrfut
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?fsfflf (Preamble)

rc"tE-vR-strtqTq q<( qleslft+ q'${r{(qIqTcqr dftfifr-r rs-sl ffr, qR.or s sT<r<frR cq-r{qr{

s-dl, T.tH{ qiqss-{6t,q<< qqrq-{ {clt{ct <I{qk frFEE-r-<r;|-{ {t{rT {rfs-fl \o8) qK {eft{ct

<ls{lsfl{ q(5F-i -

rulF ffi-{lr<E qilnq.|-;r, fir+rfr <iT<o PtqEfr, ftrfr"nq qftq, fBerr
,q<(

e-{fcFT ql1-rffiF, ml+fft <rt<o PIeEfr, 6fi{frd{ 4;f64q'ffi'{ qfrq, K(T{

Q.oQ.e ql-ffi{q{Tlffi{ ql vtRnr qQ<fffio+fuM{pGqtqRsqq 
r

..qQ Efure qffi Usr"tm CmRRts ft\rrrTq rrrg qrq-{s



6qHrft<rt\pfteo{fr qrtr'lqfl (Vision), qGqqT (Mission), sfr-?ffq]FK ffiEI q<( T.|ffi

5.s {ts-fl (vision):

rrF, wqfuTryF, qrIfr-r ffi fi-6(, IEftE q<( q<RfrRTfls <l't(fr( cq-${ {t$rr fir"td
qtd-{ffi-r U{r-{ asrc{ ffi clyv ffir s't<+I

s.l qfust (Mission):

ffifi-o qrgt fi', qwt e q<].ffiR cqtgqtir ?Ffl, 1alDt{ ftBd <t€<lT{, T.tfqd

T{(q\9-T-{6t e<( qqrnT Teff{ct <I{qt( aft-ss.-ilTf, {t$T{ w['lrlfr q-amtotr ql-fllrwm<

{m"ttft crr"K qtd-qlTr&-r U{-T{ ffitT wfit-{ Kt?ttl

5.e pfro1ffiqg 6qq,

s.e.s: frF{rfrvR+Ptqqfr qrnfrBIttrrffi 6EI t
b. 4l6f ,g qftq RE-d"Fiq q-{t1-ar Rfu"t't,q<( ilfta srsl{H ffi $fiirsm-d {"t{R{t SqH;

e. Trt<rfit aa-affi( 4"t rqft{ q{rl TF,lt q<< d-rcttcr{ qff{o w{qt-d qtffir Eaa-q;

rr. d&trm* 
'1ft15 

GG lfu-.tfft-f("tqq 1ftqf{ rg ef,ffqfrs t({4t fl(Ru-s:{6t; €<(
s. )iltr<t(afcq.t Rfi{tc6f fr&Etdr <lT(fr< TFfuT {q{t-<6t e<( dfqo fi-{t{ ql=[ EET{;

5.e.1: {rl[rn € {(r[,.r<{{<Efu 6sEI8

5. {"lpW s {qS'f<TFfs +.Ffu1q1 <.|tr41-{T ffi |

s.8 T'Ifr<fr (Functions) :

5. qfqFs <l:rqlaf+lr Fnqa-q<6t;
l. qf{-o {R{k{ T{'ls qq e qftq Rsrq q<( Ertil{;

o. c$fi1v e wEmtel+fs 46tql€ qtTt{;

8. qFlEt ffi{ {t$r{ <lt(rfir qfltrs e a.fiqfra I(?f{l T{<Rs-fir6t;

. c. ffi fi-6a qt*fi-o {ffla,t{ dtRT fl<t dff{;
\b. TilTt fir E1.*f lfr{Tft T{{-{ &s utt{;

r. ffi"ts Eda-tq-d \t$rl {-<-stR cfil-fi;r qqftffiq; q3i

b. to85 qfrfir {.ffi cq."frr fr&Ef{ <t(Ekq.t 6q6e xttr<t(El-mr.t {rfisrfl{ qcsr rrp \e

q<tffiR $T(fr( TFfuT frFnso-r"t:
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-f{m(rm"f (Acronyms)

APA
BB

BEFTN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS
RTI

SDG

Annual Performance Agreement
Bangladesh Bank
Bangladesh Electronic Funds Transfer
Network
Financial Institutions Division
Grievance Redress System
Government Transaction System
Mobile Financial Services
Ministry of Finance
Memorandum of Understanding

National Integrity Strategy
Real Time Gross Settlement
Right To Information
Sustainable Development Goals
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