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(Overview of the Performance of Sonali Bank PLC)
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?fs[{fi (Preamble)

q{"tf{'Vtr1gtffiX .q<( qtsstft-q (g.fl{(qlqT6qr Ate$1ft+ msT fi, qryf s q-qf<ftR ffil{qr{
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6qwtft<rRppteqfr q{q'fsgl (Vision), qFqri (Mission), TfiE itq6K 6sq q<(sKf<fr

5.5 {trFEt (Vision):

(q', q*fuT{q, qf1fr-r ffi fi-6r, IEftq ,q<( q<f<fiRTt-s <iT<fr( m{l{ {l$rrr mr"rd

qtd-qt+rGr Eax-l aslc{ Frc<fts c{-Y=-q akTd-{rft <t<+t

r.l qGqFI (Mission):

$efifr-r qTET 1fr, lquf ,g q-<f<fiR cq6qkt T-{t, l5lD1g fts-d <l€<[r{, {"flq{

T{<wr-{6t -q<( q-"tfiT {afl{ct <r<qr< fiFus-f-{f{d {R]G q-qefcoFt qTdltEl{ {rHr{Tc3t

'tHt"[Ft crc'rd qtd-qm&-r U*a-{ sru?t* q{qt{ Tt{tl

5.e TfrP{tqr{=t CSEI

5.e.5: c{r{Ifist<+Pteqfr q<Tfut46Fr ffiEI S

b. qr6t s qstq R-\g-dqrrq q-ff{l. Rfimt"t,q<( {tft{ qirsErr{ ffi E-rq]t@.kT< qol {R{t sfi{;

e. <,t(rfir aa-affiaifr< {61{qfiT 4{r{ Tt?,lt ,q<( deficq-{ qtf{-r q{qK {ffr-s EqT{;

e. d&ttffir Wft-r GG 1fu"{fft-fi{qq Tm{ s grfqfi-s $*f{f 1ryiqs'o{61; €<<

a. {ttr<l(qffi-{Rftflx{ eefiq $T(fr( stfu{ q-ulq]-d"t q<( dfqa m{f{ qf{ EaT{;

s.e.\: {'tF[{ € {(sf{{{?Fsf{E itq6l{ 6sE[B

5. T'tlT{ € {($k{{:Fs,Kqdrf,<1s<1T{ ffif{qtf,sil"t I

5.s p1ffi (Functions):

s. qlirFp <KqPr{r{ {X',l-tx-o<6t;

l. qtto 
"fBrqlrq t{'ls 46t \e qfr{ Fs<q €<( st['Ht;

.1. dftTo \e q{rt["f{1s 4ot q(9 qtqH;

8. fiT4 ffi-{ {r$-6q <it(,rs-{ q1ffT s grpqfi-E I(*l-{t 5aiquf,{6t;

c . ffi fi6{ qttfirs {fffiPaffi dlm ffi{t zlrl-{ ;

iu. 1ilet fi{ Effi lfu'2{ffr T{fi Gs afbr;

l. ffi"tu Earr+< {t{rm q-f,rrR coq-m[ aqftE-1q' q1i

5,. \o85 qlffi{ T6{i cffirs &CEf{ {(Elffi't 6q6q ffiA(qf(rr"t A"fisrf,d 4csI rs \e

q<r<ftR $r(frx {FfuT fiFu-sq<ot;
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î

P
E
IE
Etr
tr
19
ls-
IT
F
16
t!,

V7
ri
i

w
W

trg.

ft
19
l€*
VF
6
7.i
i

IV
Irv
fE
lq
L.,
lT

E
f,
@
IT
16
V
4
Ii

E
cJ

12

fr
rs

w

4
@

I

Lt-7
o/
F
lr)-7E
a

R
B-
lv
L-

f6\-,

n
@i

.E
F

I

le
le'V,6-

E
L-,
tY
W

7
c

E
lo,t
(t

F
(tr
6-
frE
tJtr

t

FITI
lo,lrI
@.t
a,I

VE

€E
O/

_b
t1

/1

IT
V
It(
rt,
W
E
l-

F

I I I

I I I I



o
,1

t)
a1

lclI
lc
E

Fg
le
kk
E
It
ffi
Ie
]u
w
F
6l
(E
6l

o
tl o C

€/\ ft
,1 o C

@rl
I

oty
oty
eFF,IT
F.
tr
E,
W
lF

lv
IT
EFc

bE
16-
la

bR
o
s)

@
/t

I
))
a o U

tT
F

@_
16-
la

bq
oa

I
/l

I D
.1 o t/

F]
tY
ll

I t u
t1 o 5)

F]
/\
/l

a
a o 2

(,

E

E F]
o

/l
I

a
,1 o 2

tr
\15'

V

W

I
tl

I
tl
tl
o
tl

td

tYtl
I

a
tl
o
tl

.b

FE
.E 

F
€ I I rl rl

qt

ty

W
Wg D s- s

E
,{
o/
F

E7
o/
F

F
o/
F

@_
FF
Elrk

€

9
la<
@r
E

w
H
tr
B

e
F

e
w

e
w

w
Els
F
.E

@

ITv
F
19

&.
1%
o/
tr
t1

^.,9,

Er
d2
'6I

le

&.tr
o/
F
,1

4
,9,

*
W
le
l€*
PE
&Y
7E
4W
,9, F

E
t6

E
Jt5
M
19
l€*
(Pr
E
v
ri. tsztr

7
G

.EF
t2Y

FEEE
e.F
r/E
2V

€

VE

€E

r/
/l

I I

I I

I

I

E

E
@.
V

I I

I

I I I

I I

I

rY

al



,1
/1

D
/l

Ict

w,

tu
E,

Fg
le
]v:
E,
E
W

ffi
F
lu
w
ht
6l
E
6I

o.
@

I
o
ri

@
-bri o

(,
.1

@.

@

I
o
ri

@
_bri o

€
tl

!Ity
ory
efr
t7ir!--
trv
F
16

lv
ITEhr
bE

16-
la

Eq
o
D

@
q
I o

lT
F
@_

16-
16

bq
oa

I/\
@.

I o

6
ID

bR
o
.b

./
t1

).
I

t
9.
/1

I
t1
ri o

E
@_
V

ER
o
&

al
/l

-b.
I

_bq
t1

)
I
ri o

L

Ilv
F
E

bR
o
o
a

o
/l @

_b.

t1
)
ri o

.F
V
bw
TI

I
tY

I./,/
orl

ft

,/
tl

I
.1
tl
otl

J)

FE

€F
€ tY tY I I ty

V
D FEFV,

r,
k*
t{
o/
B-

W
16

t^
L

t{
o/
tr

E
5v
o/
B-

E
,T
o/
F

@.
lsF
E
IT
t-

€ e
w

Gg

w

@
FF

9
lr<

H
E

@

w

E,
tTls
F
.E

co

tr\D
L-')-
l"

Jt5
(P
lfr
\J E9?
IPY
EW)-

I-

a) 6J

^.K@L
l-J 15

le
l€*
ITlv
L.'
lT
IE\-,
g
a
(9tT
FE
ilCIrtr4trdw.L.,

sg l,

Fl-{ *

3?.
OF
9E
TJ

Es
il9c€
7.8
a5

E3
o/
F
lv.
cJ

F
F,r
ltt
./)
9.
gg

(t

E
dr
\19

lv.F
le

4
@.

eg

.E
W

I

v:

tt!
L16v

ryrr
Efi
r/E
,*1[

T
1r

F)-
ta

6

E
dr
.19

l?\F
l9
6.'
eg

WE

€E
d rl

/1

/\
BEEE EE

YEw
FEE
h-

I

I

I I

I I



ty
/1

a
/t

lct

w
lG

E

Fg
le
tv:
E
dr
F'

da
Ie
hl|*
ts
6l
Ecl

(,
.1

Orl
IIty
o
tl
efr

\E:
iTE
ET

F
F
]tr

lslr
Ehr
bE

16-
la

Bq
o
s)

@
/t

E
F
@.
E-
]a

Bq
o€

I
/t

6
JD

Eq
o
.b

d
/l

6
JP

@_
V

bq
o
&

.1
ll

Ilsv
E
V

ER
o
o
a

o
.1

tT
\15.

V
lew
6/

q,/
I

tl
rl
o
tl

ft

.yrl
I

.1./
orl

.b

tT E-l.r F

€F
a o

,1
o/) I @ I

V
9I

2
]s
w
lT
tFefi

]s
w
fc
'6e
L

t-r

l%
W
V
tFe+-
6',1

l%
Av
fr
'6e*
'61

l'%
IF
lT
te
'61

@_
lsF
EVf

€

9
lr4

H
E

le
lr<

H
E

le
lr4rsF
F
B

9
lD4

H
tr
l€j

9
lr{
rSt
E

e
E-,
lrls
F
.E

@

lT
16
l"
(E,6-
.F

E
LD

&e
- tE-4E4p2F

E
I

WE

€E
// oI

V
L.'

FE
E

/t



qtfr mlc sxlrqqaffi, 6urlE ffi-{lc{6T qrtr{qkr fffil , c{;$ft <it<o Ptqqfr, RR"ttq qfr'{,

ffi qr d&frR Rqr< ffi-{frs{ {ficdqld , c{ffi <it<o P['.qqfr, cq-{rm{ qf54q'ffi'q

qfr-{, K(T{q3 6rsF qftE1-s o-sR m, ei Efure <fdg- +et-+-q qsirl a6v} rfl-q-ql

ffi rqfs <FEE Qr"rN , mrtcrE qilnqr*, cqlTrft <it(T P[,qqfr, ffiilr{q R;f5qqffi'q qfr-q,

K(T{ q< d&frf{ Rqr< ffi-ffcffi culE e-{lc{6l {ik{qtr tffil , cfifift <it<o Pfeqfr,

RR"rn qftq, ffi e< fr<'E Eq-fir o<Q c<, qi Efure <fde +er+e qsin ffin
aq6qtfN r-fl<l

2).v,{04,
clrfB ffi{rmq qrrc{qrT tffil stR{
ftrfrqtqqfr-{,ffi
mr{rft<],t<nf1..eqfr

etR{

lbra sr:



APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS
RTI

SDG

-fql((F"t (Acronyms)

Annual Perforrnance Agreement
Bangladesh Bank
Bangladesh Electronic Funds Transfer
Network
Financial Institutions Division
Grievance Redress SYstem

Government Transaction SYstem

Mobile Financial Services
Ministry of Finance
Memorand.um of understanding
National IntegritY Strategy
ReaI Time Gross Settlement
Right To Inforrnation
Sustainable Development Goals
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