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qt{rJl(alrrf{qqcrdfltrf tra
(Overyiew of the Performance of the DepartmenUorganization)

trdkcf{unula<<ufror,{ffi

aFak IE{:Irtt (e e) rl{Fr (:mF:

ccFffr <rti+ Ftesfr mr.r< c-&\ rtffir+m$a {Eerqr sIt<T Rmr< qitqftq +t{E [T '{qst e q{<R'fu
frFuv-s-dct ,n<< agpau m+ ffr +rrqE qrfifs vqru.ryr+ TI{EfiR 1fr< erm.r fusr rff'6c utfrm qrml ,{ Scqr.I'
R"ls fr-{ <qca ccrqffi <It(T Ftqsfr q< qFrr{s sc,csq mG br{'t fi (efcn s,co,\bsb c{'tG ffi{ Sqfu qcrcqr qq e
\cft.[ es,l8\b cflD br{r ffr crnq s,oo,boc 6{lG !T{.I{ qIGrs[Er qfll-{I qqr.{d s,c$ cdtrfs {r.f E[g ,r,qlu cflG brst
qtqIs, dlfrct e qRE q-{Hrfrrs qfilG-* T{{l-?ttrr al-as{ q1i lrFr* Ehfircl? q({ Rffirt ctifikr fia"rq Ff{fu
qssm sobloBt R{R:T{ ststFtftrq" Rat{ c({fi sb,b8,d'se D, Eu{ i]T(fr( l'l{s-r{T qssr$ Rar< cifi \ac,css G
.r<< 1@mmr* R{R q'rflT e,\8,5\bb 6 cv Sfu+<q ir-irt E[rrrRr qriil cnlvlTmd q(.t Rrffr b,rbbo w{ {Hil CfiIligr Ifu
s-dt qrr(qt clRrfr <n<t qrsqrer +rrgr e,r* fr6<st o'fts e{( m TII rlErr <t(En-fi,t <Il(rs-d csc{rful{ sm
{F{Bl eote cfrq q|q{ 'TakaPay' oE uq s.trrqr c-lG uqp Bangla eR FFts {Jt{ qm rqst mr+n
ot{ltE qrt'rir-q( {{rcr Gfrflbtq c,tre-6 tpOS) $irrg {l.ir[El qwgls e-wallet, e-Sheba, sonali
exchange, sonali pay Apps, CaII Center q<( cflifl-fr 6e1ffi c{f,s6snqDs$rcr d&frN iVT iE{ ${l
T@ s ctrrR Tl;t Uss F-drd {rlq q{rr€ {rfiql

fllin{riREllt{ErrF!

<If(f,<tir ciF-fs lllER qlfriFl, tclrle {tct 1fr,{ d{"tG o<< eft1u {6t qrs qtcmt l]t<Fffi dR-{' m?rrd TIr;rlEItr{ s s{I-
af@ v<qrr ft*rqcvtr T-ttvt wfzm cwra{ qtFfe Gv tEnrfiq'-{etr qtFf+ qsy'fu, ffrs cffi{ <It<fr( oFrtn \flesl
1fr r r+-a nfrr $tur< ftC ffirrqrfi $t(ror fiEf{ FFfurl 7.tra-+ ABfi I

ERrq.lffi

<-6rF Trsrmd 'Ntf, {qErffi{: U{T{ Tr[Tr{, <lvr< .s<R T.dr(qr{' eFnrq cqrfrs frtruft t-rctoEBrc q+m U-*m
{fr-ra-{f q-flIfr (flqlft vt<o Ftqqfi sr* oRvs +'{ qG-{rEqt d6fiFr srrqt q crr ffir+ <rI(Fm letD strategy
Erqt uEr{fr <lt<fts .e< crFq <N<lT{, acuIi-{ +{+6tr+ffiqr rratl qR-+q* 

T6tEFr e rqvt qFrs{, s{, qR-{R e
sBr{Ft ac<'rd v<ct fiFou+-d"t €<( crFFfrdi ctuo-+ frilrrsr c{tft olfrq {rgilsn3t rlfi:r mr.lir qr{-il{tfr-r
ufiG qt{-{rtsr q-{EFr ilrfft \o8s rtrfir rc-fi].smart <I(Eilrrf RfiTtH c-rrplc;R cFs qrtnR Rcrs s-{rtFrd
cEr{['llvl{ <il(fr( crKt c{t[E c{Ttd E[rsI Asrs qlFe +is "tl{t S'FtHt 1fr c*tl oRb s @;Cb T,k6{ r<$t Ifr,
ttrdFlb il<ft(, qtwD {rt<fr( q<( e-wallet ar 6fifi-{ fi< lltnr <'rIrt6s{ qtFf+ c++rq{ s;rfrrr mr<-rwrr
cftcqmxtt

rers-ra q(lq[m iltr atrr q(c{T(:

e 55oo 6qfi l1q1-1TR qq , *rcoo 6slG btsR.{cect {"t €l( od,ooo 6flD E]lpl-< frfu{ s qiirqI x6t Rc'.fit
. clftfs -{q< qrrflfifs {.f q[s TTrtrtp 8oo 6E1S Em qt{ts e<( G{ftfs l|"gER etR{H sacoo G{G t[s|.s

ilfrcsqmr
. TEfi Cv {frilfl'Q-fi{rt qsrfus Tqsr so% q<( q(ifr;g dFsr 5oo% fiFus +-gr I

. TE tRfi fr-o"tcE-+ ffiF|v qlqn $rErd ctt.n{-as6rt, qGtlt t dR-fR <Frsl, ffirr ekn dGqF e s$
qR-fR TfiR-f'nqr soo% <[€KIT{ |

. 6sRb e oGb vndt c({rl e q(s.,s{( NPSB qt cdFnqr c($T sl qrm Eae<rgql

qvta tfioa a'rq: om-lm, Ee so, \o\E 5q:te 1tI: o gt vtfrt: lsrR, E{ s\ \or,8



etuFHt (Preamble)

aq6frql/fr$aTqt q<< qtsstft{ qdrp(qrqtar gtR#rfrr rsst ffr, qeu't e q<rffi
cqErnBr tr;rl, T.IFffi qqEssrct q<( frrcq-< qctt:m <rqlrr frFus-+-drl< Tt{rm {eFFEI toss
qR rIcf{cl <rsrffiK 6[rFI-

G+ q&frUfuqfrqrd, mnffi<rt(F Pteffi

.q<(

qF{, wtFfs dGtH futt qd qqtms-q< TC{r to\8 qfrrr
. srRccl eQ <rfr-r sr({qtq-{ EG qffis Eql

ei yffis qtt.rorft Uw"r{F ffiFlg RrrryTrE rr*{s q-rc,Fr:

qI(rK

pvt'c {ftra-l ltl: orrrFtlll, q;r 5o, totS }i:$, ittr s lntvtRt:lsrFr, q{ s\ \or,g
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qt{ERAt{TFrT (Vision), 6qTf (Mission), ?[{rrEttqrcrf, crE uF[( 
"Iffir

5.5 {rFF[(Vision)
Rm, w{fu1iro, qtlfrr A{B fi-ft, Ifrft{ q<( q{f{frRTcfi' <rt(fr( crKR qt{nr cqrm qd-qml&-r UffiT
asr-c{ frr<frs og-v anr++rfr <rt<or

s.r qffirylMlssion)
ffittfr-o qssT fi, '{wt s q<FffiR ffiBt[l3t rFft, rjrlurir frGr $s?ilT{, T1FH T{(EwiI6t qi1( rrqmt
{{l{{ <FrER fiFEE-fdc.R qtgar q-ffIr.R Q-<-+{aR crrrtflTr*r 'tF.fi,tfi 6q,6as q{-qpflffi-q E-{T{ doBt{
q{ql;I rF[l

).erFlrqlqFttrrt(lFe
s.e.s rtlhtrqR{r rrfr-tmr+l ma

5. rilct € qffc Rg-d.t-{q q-+ll+, Rfu"t q<( qf:re $'NITr{ ffi urnireEa fi 1R{t emn;
t. <JI<r+T T{-qrresfr< lt"t {qfir afm <trut q<( dGtfrm sfFfa q{qfd >ffiFo S"qm;

e. wf,{iqfm{ RF{fc{ G&blE TI(fr( onfuq qlaqRq q<( d|-{<' mrR cl;r g-{ffi;

a. d&tfwd qrFfs Gfr -tffi+<.m *fr{c s S.ttrfr$ I(elsl T{(w€dct;

s.e.t Iftm s qRiliFFiF T{qF tqFd (TiI

s. {dl;I s r(TlflT{T +[:futrr{ <t€<hli cqEmErFitcf

5.8 rFtftFt(hnc{ions)

5. q|{FlE <IitqI'EIiI {{NqET-trCI i

r. qRs qRrrc{ rl.tis q6t e vftq fis-dct .q<< Eil{r$ ;

o. c$ft1v s q{Ff'EfE {"tqroqkm '

8. Tfsrqt fiE tEr rHrc{ ffqrsr qtFfT s $-ttqfi-.I' I(rteil fr(RurErt;
c. ffi fr-6r qttfr'+ qrfrqH dfq-s ffi{t Aqr{ ;

\b. T{lTr Ifrr Elirt {Fqrfr Te$r fu 'f}-q ;

r. ffirts trqrFd rtt,'r{ {flsG ffi{c[{ >Rfrf-dct ; qrr(

v. qo85 qk6Br r6il' m.lrr G&tlq <I(4-cT.l ctro wtf <tl6rrmH flrsrfld 6TrEI rrF e q<r<fiR qtt(fr(
llFfuT F'Fus-+-<.f;

pvru nftmr lll, orr<n, Ea 50, toe8 sl:le ltt, c TE.tvtfrt: B-{rtr, q{ 5\ tore
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fiffi qfiqs <xQ cq ut pBrc <fu qsiffit qrfr+ >no} qrsrl

qtfr, qF{, qlFf+ afrtthli fuT't, qaf qq.flqn fu< Fe qRfrEFs qftqrd, 6{ffi <rt<+ Rqqfr.-
qE Gr+b qfr+r< <rfr cq qt EFco <Ffu erp,pfliil qq6 SrflqAT w{cqrfur gq6 T-T<1

qrmAo

E- 2 taV 22 \?
stRltF+q&frUtuqfurd

mFil-ft <n<+ Fteqfr.
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s

q$r{ldl-s
r${q{t-5

ofrr
;tTl

IFHRI?I
@cronymsl ffi

5 APA Annual Performance Agreement
\ BB Bangladesh Bank
I BEFTN Bangladesh Electronic Funds Transfer Network
I FID. Financial Institutions Division
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