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cqntttt str+ ffqufi rsd rftE tt{r+d {Fh tr{
(Overview of the Performance of Sonali Bank Limited)

qt.dfurtr{ D,Irlnl qrr< ER'{\ fffi
. fi:nk<silJr{({d(e <eo lNFrqffit{r
cffirfr il(p Ftqsfi crr.rd rffqq <ttttffi {fffir+ stsq RfiK qnrFF< Er{on aqvt e
qqnfrfur frFEs-fdq e<< $gSao m<t 1fr +-mr uFt+ wu{fuAr+ +rfiRR 1frl q(F' fi-m rFl{'e*

Hfrrn sr(qr e Urqr.r fus Gq <qm cql{tfi <n<o FtsEIfr €iI qt:tFls sc,crrq 6rtG brfl fi c"Rr

),co,\r), 6{t6 lffi{ s"tfis qr$Rt {q e ulfyq e5,q6g 6{lfi brft fi ("rct s,oo,boc c{ro bliFm r'tsmRr
wrr+ qfmr rc{i crftfv q.t qcu e,qQE roG EFor qcm, dtfr"t e qfrE q-{mAr+ q$ilfui 1acms
qFm:r,e<( wrn Up-+-<r.r< q<-t Rrrn {rcrfr-+ E-dl'fot q{Ifi-r qssl{ >oRr+R Rqr{iE glvn-qfiml
Rrr< riqfi'.uu,rs,c,ro E, 1a <n<fr< or{ofi-* etesm RqR qs{fi \aq,csa G.sr( lFrvsm Rrn xvt
e,\B,s\bb G (s Ufiro-cgq i[fl {m(qt ffi F{vfTr{r ss,,t Rr{r{ b,\ebo q-{ {ffr Umfiof Ifu q*t qrsRr

cqErft <it(T qs6G-r Erds e,m fi-6pt qfi(g q{( Rmfi TiI {gm <Rqtc{'.t <n(6F {qcllFlsm 56[t ;nsrd
tote rrrc oox TakaPay'+tS uqemnr {-cG EtTFg Bangla QR cqrs gt{ rrrd i-{st crfr{
mFlltq qnq-.s{ cttRc fr&Wl cqwi tPOSt iFifiq illt(E{t eqtvle e-wallet, e-Sheba, sonali
exchange, sonali pay Apps, Call Center q<( firrrfr eF[6 cqbers {abcrfn oGfirc aga
igc lfr{T T6 s trrkr {E Uds inirR ?flci q<fqs Tclrql

o firutfiqEltmt{iRl
<lt(rqd CCfi-fs Vrn qfq-+1, tl,Fls {.1 fiT 1rFlG e<r Cdfr1v {q qgs qtq6t <tl<r6{ dqs cfiIrd

nrcflsrr e vt-erg@ <r+<rm frcRssrr 1rret uftm xttrn stFtT Gs -rffiqd"f , qtt+ q{B ffr<
fi{rc{ <rf(fr( cr<rr weut 1ftr l-+c'drr{ T$IER fiG rR'flqr{q $t<rq< qmfrr qr{o fi 1.tmr aEfit

o cfrTs'lfrfr{fs
rfrF Tfftrird ':utU <tiqtmt Bqn-+ Frqr{ <lvrr ,s{Er +{c(qF csHIH cstftv fi-ffi
t"fts{rfrq qqIEI uem qfr'+F* c-fltfr ccErfr <ns+ FtiqF srr sfr$s +-{ 'tR+E-{t ?Fhrq qrinqt €
qTI q6'({ {rRrq{ {qt! strategy Cr"n ffi $t(ft( qT ,FF6T <rcRrt{q, AGTRT{ +futfqffirrt
TC{r qR-$sr !5run e rQvf qr+s{, s$ qfrem e qGrqFt dfu{R <r{st ,s<( {iFFrGK
qITI&-s ft-dr"rgt 6{tA Fff'fl <tfirrrtrlrt Tl{rar cqr.r< ql{-Tf{t&e Urrrr qfl-{s-d q{qFr {tt Qo8)

TlI6t[ cci0 smart <I(drIrc'.f Rfi'{mq a-++fn-* qGrfl q(ftER Rr{r< wp[r{r firroflVln <fisfri cfit ciTa
cmtr 6n'F, asrd wpq 'f{E 

rtRT U'm{r Ift q*tr 6ufib e 6;Eb ctr6l xfi fft, ttnrcb Tt(fts, ,fld
<fi<fiF< ,e<( e-wallet qil cdFErH lfr-d Tt{rn +r.trqa ffifE 6a6sq-a qa{rfi firdrrflvts dTa ccTtt

o tets - w qf{qrdwru fiFlqf{ftFl
> )5oo 6stfi bf-{f< Tfr {.f, ocoo r+l0 brR,eq,gxt cq qiJ( ec,ooo 6{lB bffid frfrrst{ e wrl+I !il6t

Rq*qt
> cSftfs,q{< srrfi'l;rfs qq qcq qfirF 8oo 6flG RI{I qmr u<< Off1v qFrd '{Rfiq )8coo 6FIG

Er+m etfrrs qIdlt

> Tqfi GE -tffiqdH r(lfts Trr$r sogo e1( r({frv gGt{ 5oo96 fifiEs a{t;
> {E tfr{c ftsH +fr ffi qq{ $itnr c+I'.tq,t-'nsatn, qftsr4 dB{R <Kqr, ffir {cr{ cG{G

e sql qfifsR q{alfrqgqf 5oo% <f€<r.Fr I

> csRE e oGb qrrtrs c({tr s qrlr q<< NpsB q-< GFIII;T i({I rl qm Eqqqdqt
I



$gR{f (Preamble)

6a1-ffi qip ftqqfr qT $frrfifrr {TvI fi, 
"q{st 

s s<l'firR Gt_rm6 Tdt, T1IrFr c({s+itEt,{r(
qBi[rr q{f€ {FqR frFrq+rrm cFtrH I'liFr \o8s qa $tI{R <r€<Ewd qrFI -

cw{rrrq {rtHqr{, qIrrfi il<+ FtsErfr, G-{rrd5r ffr{qR\ qfr{, futq,F

,{<(

cstB lrIa&t ffid, cqnrfr il(+ R,eqfr

,sT Tctr tots ,rtrFEr E{ crrrrdt@tRc{ et <rFfu T{qB[q-{ EB qtTRs q6lt

,st EBrs firr+tft Es-{'tr firGtRv frr{:qe flv {rffls
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@rFr.I-t

c{tdft otw Ft {.rFr q" Trir (Visionl, frlTr tMission), TftElt{r{{ cra q<( {tffir

l.: {rFtr (Vision):

cr, qs$B{6r+, qryg+ a$. fi-"'r, $ftc "u" 
q'-{RfiftTrc <n(R( cfiR {I{rrq mrm qt{-

cmrE-r udr{ avlrl ffis ayc dqlffrfi <rt(Tt

r.c frfir(Mission):
aftUfro csvr fi, rqsr e s{RfrQ cuFFiR:r<t, ITIER frCr <IvftH, {tIrH T{(qsq#t,e<(
{E f(Eir mr.Iq rI<-cR fifusfdrR nFr(c silrR fr<-+qEr* cE{iwr+r'fF{f'ifi fid-rr qt{-{'{rfr-{
BrmC(Efi{s<ct{iljtft

).e T{T.rlkr.H (rFit :

5.e.!: otlilrlt il(a pi.ffir .{T i{r-'tt{Fr (Tal
s. {r e vfta frsr"ta-{ q+n+ RfrrsH e{( {frd s:{Er{rn ffi Urcfi-srmd {q {Rtt ?FH;

r. $t(riFir d;r-'tBriFirfr( qq {tfr{ ,rtrr{ mrtt qq< frtf+* qFtr{ q{{rd IIFF{ Udr{;

'e. 
atrdwkE{ RRdTH E&Hq <n(ft< +tftll +aqn.t q<( drq+ c{<lir rFr Ufrmt; q<(

8. aGtrcrd qFfe Gfr ft'{A-{rqxq {frru c s{nfi-r Ir{qt flq$rqtq;

5.e.\: T.lt FI s :T(TB:['rf TfrtlqF{ (rtitt

). Trl5r{ e xur+y+ vr{orm <Rrrl;t cqEFil-?FEir.tr

s.e Tt{cFr (Functions):

). qF{l;ls <Iit!t'Fm{ {irrm€r.t;
I. qft+ qft'{r6 

'j{'ts {et e qff{ frs-r.l ,e<( qFit{;

e. dfi-fs e wndil'Frfs{et{(g qcrn;

s. TIT{[ fiqGr rt{rc{ im<trF-ir qtFf+ e gqEfi-r l(tql T{(Rqqr6l;
a. aTfu R6r st{fi-{ rFpTqtir drt{ cfit gqlr ;

\e. {il'qt 1fr'd Erdr {F.ltfi Tq{{ Gs ft'{;
r. a1fuav umrm qHrr{ Tffitiil ffi{(r{ q{fr{tri; €<(

r. Qo8) 'IIC6R 
Tc{r CqIfriF G&Er6t i[I<qr({-{ C{riF {ttrd(qIfi(If rtrqrffi 6nrFi EF e

s<RftfrTw ril<fr < +r{o-q fiFusom;
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csrslqft-s

rfq-{([T.l (Acron]ms)

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG

: Annual Performance Agreement
: BangladeshBank
: Bangladesh Electronic Funds Transfer

Network
: Financial Institutions Division
: Grievance Redress System
: Government Transaction System
: Mobile Financial Services
: Ministry of Finance
: Memorandum of Understanding
: National Integnity Strategy
: Real Time Gross Settlement
: Right To Information
: Sustainable Development Goals
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