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1.00: Introduction

The use of "Credit Card" as a payment instrument for purchasing goods and services is
increasing day by day. Because of convenience, security, increase in the number of
electronic Point Of Sales (POS) outlets and incentives offered by credit card issuers, the

usage of credit cards is flourishing.

Considering the requirement of improving the electronic payment systems and the growth
of domestic Credit Card operations, it is necessary to provide a framework of guidelines for
the Credit Card by this bank for managing the risks of it's Credit Card business and as well
as to protect the customers' interest. Following guidelines on Credit Card operations is

issued by Sonali Bank Limited in the light of Bangladesh Bank (BB) guidelines to ensure

safe, secure and efficient operations of Credit Cards as a payment instrument.

2.00: What is a Credit Card

The term "Credit Card" generally means a plastic or a virtual card issued by Card Issuer

assigned to a Cardholder, unsecured/secured, loaded with revolving credit facility, that
can be used for purchasing goods and services on credit or obtain cash advances. Credit

Cards allow Cardholders to pay for purchases made over a period of time, and to carry a
balance from one billing cycle to the next, normally become payable after a free credit
period during which no interest or financial charge is imposed. Interest is charged on the

unpaid balance after the payment is due. For cash advances through Credit Cards,

payment become due from transaction date and interest is charged on daily basis.

3.00: Issuing Authority

Credit Card in Bangladesh Taka can be issued by this bank in Bangladesh. Credit Card in
foreign currency is to be issued by this bank as an Authorized Dealer (AD) bank . For

issuing Credit Card, prior approval from BB is not necessary. With the approval of Board

of Directors, the bank can issue Credit Cards.

4.00: Stakeholders to a Credit Card

A Credit Card scheme may involve the following stakeholders:

a. Cardholders - persons who are authorized to use Credit Cards for the payment of
goods and services, e-commerce and cash advances from ATMs or cash POS.

b. Card Issuers - The bank which issues Credit Cards. This bank is authorized to issue

the Credit Card.

c. Merchants - entities

services;

which agree to accept Credit Cards for payment of and
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d. Merchant Acquirers - banks which enter into agreements with merchants to process

their Credit Card transactions; and

e. Credit Card Associations- The organizations which issue license to the Card

Issuers under their trademark, e.g. Visa and Master Card, and provide settlement

services for their members (i.e. Card Issuers and Merchant Acquirers).

5.00: Customer selection:

a. All permanent Assistant officer and above Officials and Executives of Sonali Bank

Limited.
b. Subject to having a savings/current account in this bank, Service holders of other

Financial Institutions, Firms and Businessmen can avail Credit Card facilities.

c. Teachers & officials of Govt. School, College & University and officials of Govt.

Semi-Govt. Autonomous Body whose salary are disbursed through Sonali Bank

Limited and whose dues can be recovered from salary & others.

d. Credit Card limit can be issued on 80% current balance of Deposit schemes, FDR,

Wage Eamers Bond under lien.

e. Officials & Executives of a Corporation can avail Credit Card facilities subject to

guarantee given by its higher authority by making an agreement between SBL & the

concemed corPoration.

f. Credit Card can be issued against Exporters Retention Quota A/C (ERQ) of the

Exporters with branch.

g. All pensioner Officials & Executives of Sonali Bank Ltd, Teachers & Officials of

Govt. School, College & University and Officials of Govt. Semi-Govt. Autonomous

Body whose pension are disbursed through Sonali Bank Limited can avail Credit Card

facilities subject to guarantee given by successior'

h. CEO and Managing Director of the bank can issue a Credit Card to a person on

special consideration. All credit card applicants must have a valid e- Tin Certificate &

NID.

6.00 Types of Credit Cards

Credit Card can be broadly categorized into three types:

a. Visa Credit Platinum Card: Credit limit Tk. 8,00,000.00 (Taka Five lac) and above.

b. Visa Credit Gold Card: Credit limit above Tk. 4,00,000.00 (Taka Three lac) and

above but below Tk. 8,00,000.00 (Taka Five lac).

c. Visa Credit Silver Card: Credit limit upto Tk. 4,00,000.00 (Taka Three lac).

These cards can be used for making payment for purchasing goods & services and are

accepted by most of the merchants.

A Supplementary Credit Card is an additional Credit Card that is issued under original or

principal card where payment obligation is on the principal cardholder. Foreign Currency

Card for usage in abroad and dual Currency Cards with global usage privileges i.e. both

in Bangladesh and all over the world will prevail.
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7.00: Endorsement Process of foreign Currency in the Credit Card

a. Credit Cardholders can apply for endorsement of U.S. dollar in the card for the
purpose of travelling aboard.

b. No need to pay cash Dollar for foreign curency endorsement. It can be endorsed by
Card Division and Authorized Dealer Bank.

c. In case of endorsement from AD Branch, it is needed to be confirmed the credit limit
& withdrawable fund from Card Division. Moreover, it should also be confirmed
whether the available F.C limit for this year has already been crossed in case of
previous endorsement.

d. In case of issuing F.C against the Credit Card, the endorsement must be confirmed in
the respective passport.

e. The Cards Division will solely provide F.C limit in the Card and will update it in the

system. The photocopies of F.C endorsement passport & documents of the applicant
must be preserved in the branch/ Cards Division. In case of endorsement against

Credit Cards from A.D branch, the said photocopies will have to be sent to Cards

Division.
f. After endorsement of the FC limit against card, it should be activated instantly of the

Cardholder. The limit would be deactivated when the Cards Division is informed
regarding return back of the endorsee .The Cards Division will deactivate the limit if
the valid time is expired.

g. The money used as foreign currency can be deposited in any branch of Sonali Bank
Limited vide the prescribed deposit slip of Cards Division.

8.00: (I) The related papers/documents to be produced for loan sanction.

a. Recent passport size Photo of the Applicant.

b. Loan Application.

c. Employer's certificate ( including updated information of salary & allowance)

d. NOC (No objection Certificate) of the concem authority

e. A letter of Authority to the effect that the bank can realize the dues of loan from

customers salary, allowances, festival bonus, Provident fund, incentive bonus, if
necessary.

f. Letter of guarantee (if applicable)

g. References of two persons acceptable to the Bank

h. E-TIN Certificate
i. NID Copy
j. CIB Report.

k. Revenue stamp

l. Valid trade license (if applicable)

m. Adhesive Stamp (if applicable)

n. Deed of firm (if applicable)
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(II) Charge documents:

a. D.P. note (F-61)
b. D.P note delivery letter (F-63)

c. Revival letter (F-108)

(III) Charge documents required for issuance of cards against Guarantee of others

a. D.P. Note (F-62)
b. D.P note Delivery letter ( F-63) and

c. Revival letter (F-106 and F-107)

9.00. Credit Limit and Settlement
a. For the of Sonali Bank Limited: -

b. Other than Employees of Sonali Bank Limited: -

4

Designation
Maximum
Taka Limit

USD limit

l.General Manager and above 10.00 lac Equivalent of BDT
Limit (Rounded)

2.Deputy General Manager 10.00 lac

3.Assistant General Manager 9.00 lac

4.Senior Principal Officer & Equivalent 8.00 lac

5. Principal Off,rcer & Equivalent 6.00 lac

6. Senior Officer & Equivalent 4.00 lac

7. Officer & Equivalent 3.00 lac

8.Junior Officer & Equivalent 1.00 lac

9. Assistant Officer & Equivalent 1.00 lac

10. All pensioners, Officials &
Executives of Sonali Bank Ltd those

who draw their Pension from any

branch of Sonali Bank Limited .

The
pensioners,
officials &

executive of
Sonali Bank

Ltd could avail
the 50% of
Credit Card

limit in
comparison

with the grade

from which
he/she retired.

Equivalent of BDT
Limit (Rounded)

USD limitMaximum Taka LimitDescription

R

Equivalent to
BDT Limit.
(Rounded)

Taka Limit is equal to 06
(six) months basic
salary.

Teachers/Offi cials of Govt. School,
College & Universities and Officials of
Govt. Semi Govt. Autonomous BodY

whose salary and allowances are


