
F'
I:f:xX

\\

cql{rfr rrItRrF FrFrdv
www.sona I iba nk.com. bd

6fiI dkr{ decG Citizen's Cha( rter)

5b.ol.\ole
s. G.n (Vision) e fr'.H (Mission):

Gt{ (vision): qr, q{y'GTffi, qHfrr d{ frs'r, IEtrq o<< qrFfiR{.r{ rTt(ft( frrd ct$rr ffiffd qld-rtTl&'{ Bdr{ gvil{ ffi (iyc {qFrflil {t(T r

frfi (Mission), $&tlft{ {4''3l Ifr, -{sEI s q{Rfifr ffil{5ltrd"i; T6lErd fCr <rr<ls{, T.llf T{({sr*ri; T*nE{ rrf{el <r{tlT fFEEiirFl-d II!rI{ qdrt( ri
frfirrsB rrr+nrrar flrqfi ([rfi qd-fl:fl&-{ 6ar{ drE E q{ql{ FFEEqr.tl

r. deN mqlqTq

e.5) ?FfF l'ffm {T Glztt:

l.s.s; ff1frE 6'4qt'

ffirptrtq't6q<(
dlffi{

cfifTry q<(

'|fi?tt{ rt5&
6ffi dkrtrr{

Tryfrql,
rtfudtdTdT6t

c{Et, qrR, 6qfi s t'{tq)
otft-r cr<kr rl{ 66qt dqt{ rl5&

(5) (a) (e) (8) (a) (\b) (1)

s{l qf{-q;g
qiq flIolms
saf dq-l-{l

5 alg qrc{qr{uE-<fqltws
+VqSH q{rflRa deot q<( Ear

sql;Il

frl+ffi <lT<o frFrctrs €<
€1a<fib e "fl<fro Rm"lq
&G.F, gqra TIrfET, trFFtt

R-{tTrdT/frfA

flFslt-{s
fr{tfrE TqT

rro (frII)
q:( ft-<rl

fl.lq-Triffi
o16 m-+rraa {]tc{ql3r
rtgft-r fr5q-"tq Gffi{
FF[: oQ-QQeeb58)C'

C{FfliE: o5e5e-8b5oee

e-fl?E' dgmprd @sonalibank. com.bd
g& <qrfdT 'kq<R"t-t(€
EIRqTT CSfrtE <I<q.l-CrI

<rI<rs-ir <]T<T.F{ Rrfl€fi TfrE
+So lenat dfr$T F-{Gs
$qrl--R-cr frffiatqa aqHl

sl saqlird, ql-{ui-{ T-3T t{6t,
ll fiwTqo 61al1st{ T{qetE,

oy wt6x rg uRGn a;Iq.4E

e frcrtutMerc ErsFrs
q-{IiI qTTrBfi{ T-I'MrlEl

frwftq-flt-ft
€<( qiqltr{
qRrfiqq<Tr

T-{elrqt

)r (<lrKI)

Tlsit

ffi qfet<

cu'jBcq-{frs{:{,rTffqEt
eUrJTr frmF{ rsrwqird GBrq

6frmF: oQ- tQeebts51c
CIT<fltE: o5$s-1Cb8bb

t-o?q: dgmhrdd@sonalibank.com.bd

a. frcm{r

nTl?1r

QVI'.I)



>.4I{xl
><

cql{rfr $RrFFrFr(be
www.sona libank.com. bd

Fl'<t[ ?kFt d&LG (catizen's charterl

q.s.$ stBltfrq cr<r:

sfi-r ffi{r{ ql{ (T{t drr{ fi& ffisqHqqEqli
ffiqq

cfiqry iq1(

{Rffi{ffi
cffi dqrffitr
qr{+{r c{Ft, ,l(R, 6st{ e IrA{)

(s) (r) (e) (8) (c) (\b) (1)
fl{tn rFflrflc[d
<i<crfr-r
sTqlI TU'\3
w,<t-?qq
(ec€rQ rq<
e ks<"t

qsg.{ TT:flrf,v.l.l'{t qrc aTg

sM< rffi-<ffi wre +$a€'r
wgrTkalf;a"i-s aq"t {<( s{s-{
o{qxmqt-c$ q s<Rsf,{q r

q{s{ T.tfrqr/.fr{r qcs ag
qq$tsl< qtmq-{, q<fttE .tf{k
zFsl{ \3 1ffu e<( @GB
Tfrtrd lttRlae 1"fi-ot t"t
$sl<

R{rycdrfrfq
c1-qlc+F

fr{RE
lollRw'xta y
qrr

aa 6gxrfr-ty
o.{fr-<c

t. a${ oFflrflcs-<

<l-<cTfu<F

rqqx Frs
:rors qdlT{

qqs-{ s-r{fltr{mql qF $Id
zPsr< rffi-rffi qrg TVq€'{
wgatnatfiute dqot q<< qss{
+.l,wqrnTrft-c<F st q<Ru+-<q 

I

qq-g-{ s.ffiaxrff{t q(E AId
q"fdavrd qlr<q;[, q<ftE tnn*
$sFt s 1ftR"t.n<< @GE
+.frtrd lffR"tqq 1troi a"t
$sr{

frilTrdr/frft
ffiErr+F
frdtR-s

larRnrata y
ql{

ss 6ptG-+;
T;(ft-<q

| ffi3 qrTE Tt=rt{ et{
cv'18 marr<o eltfiqr<

EstFEm arqt Ftirrrfr( ftG.t{
6foTt{' oQ-\Qeetbc\be

Ot<fliq : o515e-1C,b8\bq

i-Ciq, dgmipfd 1 @sonalibank.com.bd

<T<rtft-r
SIEI{I
st-d&itfr-s

<tf+rqT qdm-+

e{H qqs{ r.r{flr{Ttrfr?ff {co g1g

zlgr< rtEE-<R? ure +$afia
wlemffiws dq6t {<< s{s{
oFflrq{rtt{t- m EI s<RET-{q r

q{s{ T]{r{x/i'r?II qrE dls
qq$tsm qtmq;r, clftE -tI{|<
zlslit \3 1nfr"t q{< @GB
sfrE{ nffi{qq 1.ftot a"t
$sR

R{lTCdr/frR
olqR-{s
F{RE
lorRwrn y
qr{

QQ E(E \b\b

p.{&-<q cvlE m-+r<-a vlrdqr<
?trr-{,r"rqrq GE fiQqrrfr( GG-F

Sfr6414; ol-Qle\ebooob
ffi<tiq: o5e5e-8b5o\b8

?-Oiq' dgmitf d @ sonalibank. com.bd

T{TT{

8

+-gefmm fiRu
EeB Sq'r{

DlRg.e-car-< qa q(ftfE EE.lc"
cul-<"ll fuGfi ffi vrti
efgE+lTct I a-Sqm-{ q*TT4a

dq"f t q(ftE T$"ls <1;fi czl{6t

Fsd.m[ft sqffiF< qE Raqror Cr-d.rfift
SVr1rS-d 'kE
ErdRE
crcr{ Tr{r

s$l{rf"t

t
El{I

ta

ffit8 rIR qrfl{
cvlB marr+< TIIr{qEr

EET €€ frfrflT qf,r<dlEq ruG-r{
CIFI{: oQ-b0'9QbbQ

OFftQE: o5lobcec58c.

i-flie, dgmsme@sonalibank.com.bd

ffitB qftqr

s{raot{t{r-v{q<ftEfr -

aqFqI(d{



frI+rfrst<+fiFrcbs
www.sonaliba nk.com.bd

Cq'{[ dl-f{ d&f.& (citizen's Charter)

Q.S.o; qsrg-frot ffi{tt

oft-r ctrfffi aF[

(s) (r)
Tt(rs u*,g-?t-<s

fi;a,:f16ar?A
ffi{rre ffInq's
?at +fuI/
offira<ftsr
sn-rx wflft ella

(*rt efqH "ffi
(e)

{1-x{ trVon=< 1*gzr
f,f{W^,a-<fA":o T.rlE lEI-q f,g
q",rc.i-n {iI-E-<,W wrs o$*fix
w^;rl-,l-aFers q(ft?

-c+ q-fi-s+-<qr

s[flqmvFMrla,ql(
ffi{

(8)

{x-rT qr{,ii

ff{lTEr
{tuH

(a)

q<(
,16fr

cfif aqrtrr{
TflSffi

dpdp,ffr
C{Ft, t(fr, ffir e !trqlsr)

(\b) (1)

G]3 <qx-;
o1tr rw*r<e rilnq",<

reErlt frrlF{ vmqcr.i
frfr,6-6; o\- Qlee'8CSC'

GI{FS: o51)e-10i8tb

* sa qr,E'1
+.i q<c* "B;IfE xl?_SirFei F{Tl

* Ro1s o5 €Cff Rfi-Y E1n
R'{T-+, k+<e r

'N qi1{I SI^;{€CT {rJqlE r

*ftB'rya ffi vrasrtri EG.n
e. g{n

o:ffitl ofn?rq-{
u"n frcail; XE e
oisiTq<

€e <lT(rf
fi-l qrfm cqn+

ffi-{Irf,d {ilo'ql{
qft <rfF-6I/
o:fn-ftm<'ftqm,sE
TEA

sa ('l6n'rfl)
a'{ fr<n

eo(
s:f ft<r

?-crie, dgmhrmd@sonalibank.com.bd'
r{r5

o1E mrtc<e q'irdql<

eGxfin ffi riicqo-6 C'tfi
dfrmta: oQ- QQeeb8c\c
CeXEe: o515e-3ct8tsb

?-cTEd, dgmhrmd@sonalibank.com.bd
aer5.

o1E cw*rr<-o rfi(nqR
RErJI-{ ffi sra-qflE GGr.

6fr"r{FH: ol- liesbSc'sc
Gl{liq: o515c-1CE8i/b

i-o?q' dgmhrmd@sonalibank.com.bd

qr.+t-a rluF-rffi qrs s94fiT * q-E5q-q uIB R(nlr-{ {r{
,( qr<Tnra,Tsej +$nzm-< fi$rr g'lg

wrtr"aafie-e l<ft? offil
-c+ q<Rsr-{q 

I

scr
* a-a frfu";4

* qq.qxr?<rn,'qEl
* gp a<oru ?fsir{qEl
* 1qtflI e qGD r<Flg gsrT{nEl
* raii{al sv'11T-{ l"rifir r

* s$ffi,ss$dr tcqm,6l

IigTT
sr-^ir'f hsrlrM'l€-'cqgig

{rE|?-<ffi wcs FV",S:g

forfq'{-c{ q<Rs+-{.t 
r

rifttE

* {all-{ei T{tcT q.r<rit

r:o (G{)
o{,q-fi

dr3 fimR T{Tl{
oslE m-rrr<-e rn, +slr

m-€rqqoIEtr GG-F tc"rce-61

dfrmrq: ol- tleebS5bc'
Gmiq: o5q5e_lo\bbEe

?-fl?s: dgmcad @sonalibank.c om.bdV

RTITTEI
* gfr{T sqR-fl ftfr< fr-<fi e

OEffi;
* rJ({flt s qGE r(FEs

q'+rqfrqar
* cqtr{ eo1€-6r EG-l{ (cffil

{I$rr wr^dlfqJr

$g wr<q-{ $Elt-

-6q qqF.c--f-{"it

F{fT qif{/in qEl

wre o$1$x
q<ft?

8 IT{lT"f sR'V
sRfrrq-{ R{A-(s
qffc rER

firn,

><
I:iEJ

><



><
I3,EJx

cql;rrfr<r[(TFrfrfs
www.sona liba n k.com. bd

c{-{ effl;t 8&{& (citizen's charterl

a

<Qe<i<r,irni e
qinqD Tq<

\b. <JT(rf
f;r qws cercs

6q-{rf,{ $IGqlr<
qrflc o{o-6rl
o':fffiq-< 6efarfi'

rqft

\1lr{ r*krlG.

"f,Rs 
+ri w,qr--*,+

frlqrr-,O|Q AIg q.,:f<?i

rffi-rffiqrgW4fir
w1rl.,!n-neE l<3?
ofo-rc,af+:f.ex-ro
q<Qqs-<6Jr

!all{q I*<rc elg *
qfc<r-{ slFE-<ffi.a.-18
sVq€T s-{rflrq/FqtB
c(ftE n-:ffitl o-:ffi-m
q<Rso-<6tr

gr6l

* fniql cs5-G ?ir-i61T plgrfi Frl;-
ffiqql q(FlE, a,:?mq c(F-lgi
*QExrE ffimmqfl-E CGra

T-<G. q-i:r<rnl
* R{6q-q a{qrf,f urgft.+s qrc.-{

T:fqq CqfO q.lf"|fr rlq r

* rj(rlel e qGD c(F-lE
q+tfr"tgr

* crErE qorEtc Gfrefi ((elrrd)

)a (?T;r<l)

+:f ?<q

88

o.{ fr<q

rAIF
re1p m-;:r-<o rrriq.k

REq:a ffi ffrrqc1D 3Gfi
frft1p5; o\- QQeey8csc
CTrlT,E: o5q5e-qCi8'yb

t-G.iq: dgmhrmd @sonalibank.com.bd

<Q$T
o1E max<-o rrm'q.rn

RErnn Rrl:.r{ qlin,qm-6 GC.rl.
6Ftt"-'a: oQ- iteetScsc

Cn1-, {,ie : o 51)rr -1G y8iyb

?-o?q' dgmhrmd@ sonalibank.com.bd
a

l.

sfi-r ffi{l3t;rl5i 6ant gT1-4 
'15fr fiilMQrrFtq'E.q<( Aftql;r 64qrflr q1<

'lRrfi{ rffi
ffirt dqtHir

q.{-str{r c{Ft, ,llR, csFt s tcTl1)
(5) (r) (e) (8) (c) (s) (1)

latn onic,cr*

i+':foStl +tnfuq-{
1qffi"il
ffiroEl
qTcriHE ir6l Tq<

ll<llrr +{zm-< n*srm
srTl.fE J-+. TTrrq{.!-xE zl': t
qrr{q-{ srE?-<m qrd
TV"i6T wlmrrrTBn-ro
q(GtE sffifmdl-qr-c{
s<Fsr-{qr

s r frdtfrs r-Tce qt-rsqa 
I

It fri-aq-+tft +$am< 1ttfrlr
s r elQs qq e FrqlT,lq-e {r.c{{ ffiq
r<Flg dsfrRr
* 4sffi ffi cxsrr<+ q{il-{r {86ilfr
* o:ffi FqlT6t \e ffi-oqa ft-otri

""l\r-d;
lo (R{)
o{ fr<r

Gir r<Tq ffi{
o1- mar<e rnaqrr

qts-ffq \en'qrs-Tlr .!s ETqc'fitr EG-H
dfrmlq: o\- t\\eebcbca
CnF'I?q: osqob-5cbeee

t-CTQq' dgmewtd @sonalibank.com.bd

8

-.$l(il

qilnW{rdrl
,r?I

ID-TF qf<?it



glTrftvt<<r frFrcts
www.sona libank.com.bd

cfir dTffi{
Tfl{frTI

(\L)

C{l{, ,mfr, cs'Ft s WE)
(1)

Cfl3 TqT<.eT1T
o1p s-"r<e rl,rilF,'<

r,€ie c$E6r SFtn tcqrr-61
dfrrcr: ot- QQeeb8)bc

(5)

7 t T<E ,bo ({:)
o:(.?<r

(a.r-f

F,,ftTs il96< glaqi g*,6q; er.-

qE €fiys s qrreui
Orr C<fs E*,qi"F
€<(\2i-TmFa eq.ll (<"K
*r;lqk"m er--<R€-+-<{

q{€; {11 ffi q\tt
<uv l. g

offi: o)1)e-Qogiie
l

Q-CIiq' dgmcad@sonalibank.c om.bd

ffirT.t{q'rdq<< fifuqr{ I Cfiqry qT<

4'Rr'tN'ffi
cfir dTr{'f5frcf{Er{15[

(r) (c) (8) (c)

<Ii<r-f-{ {9n
xf ill \3

lCr E:q{

<,:irfl< <](tr.]IqII Tii<fs-< 9-*fin IjI{s
I r ?<1r?s r-{G Tgn "''!'{T/lq c{-'lFR :f€T< I

I r frr1Gs rrg ;ign {1t c1ta,3 rt-&,Rffi s
smlRBE frcqs:
,: r fif,Rs O',?6Cr-xs<a uiVl fcr<71*lR.l r

8l s<q flr{F-{ qr<Evsl'.i ars'r<l

nga {Rl
clTqB (T'G
o's (ET) T=
d1i $
ql?Iffi Cry(5

oo lGay niq

t'r-T+lK

o"^t m"r<e :rflri-q-,-<

316x q5S.q GG-n
d?.C{-"5''oQ- 81)5hb;e
o.Rte: o51o'-8b5qc

?-G.?e: dgmbcd@ sonalibank.com.bd

)o s
TFtEEi{ rES
s{, T<<3'iQ s
t4n

<I(ETrfir'l <IT(r<F-<

s-*Tft-{ frrs €<< {ctTq
s,?aT qTn-{cl Tr< iyn
.lF[ s
$r qlqT o<T Q{ I

ffi

catfrl€ arc!.]qT

cs-c dslTle seFq{

eft-TI q{T{q T-r{ q<(

+$nrm-* q-1rTll.{ frrr
n-flfie s ql"r{ s-{i qr

) r {liT{el o-$*,m-r

r r frf,,Rs +-vcq ETfu'jE qt'iq 
I

e l Sr(Ilq-i mm 6sm qQ<inl

s r $criql mrs- ffi-flTq ofrfi-{ Rc"r,f
c I s(IiqT cs(E fr-frsT frmr, ffi

ti-,1r{r o\9 T{T{ nEe
cu1.B mar*o fir{qi-<

qr?E Sfr-E<re-fi qg CTW:Utq frGTn
6F-mfi: ol- iieeb8)\bl
O.].{tiq: o5qC6-cb85oo

Q-Cn',Tq:

t@sonalibank.com.bd
CnT8 q,If, <iTR

,!,t"ri'is Gr ?GfiTR
iffi{c:r6 uv !@frs6( &G.rq

ffi66-41 0t- i8)oc')880
CTI-{I=ttr : o )1o5 - lo}l)b

a

s t {aI{{ +$efcm-* q1rflIaq*j,fr{ 
I

I r frdtRs q+m wfurEu nFrq 1

e t sFlql csG dsl{ sEfl{l
8t sFrql mra frfimr ft"fltr, eeilfr

R{T.dl)). frq-r EK{ e
slv'l E{C-{
fWE{ qt?a e
Tlql{S-fl \e

ri-{<-{lR

"fl+,/qfti'lGft.|r qr
EIRTTR csfrl€ zrF]ql
cs"G dsl$ae {all{cl
gfrTT w1a-<"f <rr< €<(
+{"rm-< wlmma frra
c-f,<-flE s qIeF'T-{Ier

qqn Tr{;ii,

?-oEe, dgmeed @sonalibank.com

><I:l:IX

crqt eFH d&{& (citizen's charter)

D\.



Fft-r CJFIK {F[ cffi a{f{ 't5G scntqfu vt{q'rq,qa( dftql;t Crl<ff{ry,{T(

"1ffi{"ffi
cfif dqt6K

}lTflfr{T
ffidirdq6t

c{FI, "iqfr, 6{rFt s w6D
(5) (a) (c) (8) (a) (\b) (1)

oE-re-fi <r<o trs r-rqq, El-{t €<< {<q
e{rq s fKg; u;rlr-< (<"
qe,x, k+ S{r., kf,s={ q-fl,€l
o:ffit Tc;,rig or< Ffr

cl_-*"€ <r"s GG( ?eEEE:ly r
q-{r..fr os fie
(1Ts oC qgR

ffi$rq gft.qq ciT QTr

wd faf,SciSV"rm< r-r{t(T
q..,Tat r^r vr:( q5tbrc F-'rqeErR Aru

qr<r-{ ltu-li-<p.E ws
,,i=-I66fu c<ftf

Pf s.-r:i,ff .f-I-coq{?gq<ct.r

58 lui vt<r+
ngft-<v frr
q{r{ c{m
cq-firafi'

rflrlor< qr(c

o:fodtl
o:ffirmRcnq
gr6t q< w.flB
c(@'lssIrfuT

{{l{{ o.-$"frq-( Il<116 frirIRE
vcf qtTq'f+s m.r4qqrqq aru
qTr<r'n'$E.t?-<ffi wrg
rv{ft waerrafiws q<BE

o.f o-6Trfl fqr-c+q<Fqs-{qr

* fr{RE T-TF qfr<q'{l
* Tf,q-fvTl{-q<rF'lT-fi|
* l(rtfrI ig q&E I(Ftg

q{HGqEl
* tc<k <F-{rfi gr6f c(Frg ser
* qiTrdrql{{fq-foHqqEl

fuTrqI qfrr o.drqr
Csff .r-C frq

ceTa 16-* RRTIT

o"1E cwrrc<-o nrraqis
RErrIr fuqp{ Trrn-qflE frfr.r<

frfr-645; ol- QQoets8d'5c

Clmiq: o515e-1cb8bb

i-C{?q: dgmhrmd @sonalibank.com.bd

)t

5e.

>-a
I:{).1f

frF{rft<rt(T frfutu
www.sona I i ba n k.com. bd

6{-<l[ gfq'Ft d&{& (citizen's charter)

* Eilf<rir,
* R*,?s rls T{.t Co-ft.:-C frq

?3"re ( cq-\lr<e rr,z-iq-)
irffirrrri qo ?Gffi( 3Glq

6,tr+ia: oQ- ctbc'11Q\b

CIlS,tq: o5eQ8-8eebeg

?-o.ie,
sonalibank.com.bd

rer";
o1E cvTn.f*-e {nlnqR

RBnjtr ffi ffrqqfl-i CG{.\-
6GrFf{'oQ- Qleeuscsc
OI<.Ee: o)15e-1Cr8tsb

t-cr?e, d gmhrmd@sonalibank.com.bd

tL

eail"
LIVI

-4Il(nT

t



f*f,X
frHrfrvt<+ fiFrcbs
www.sona li ba n k.com. bd

cT{t el{Ft d&{G (citizen's charterl

t.g {HI qfi qe cffi'

t.l.s) q'HR-r cfit:

cfiEr {l{

xrefr'q;=s'

6ffi dql;t

cT..s',r{o Rtl c+5
arlrq.frT Tlrvqer? *r= x<,?E

Frs qr{,t= T-Tce Fssffi
+-trtqtE Tiu,tr-<,EE srs {rqt
a{ra< s-{ffiq{frrx P4rq Ere

Tr{{I

*

o?E-{qE, ( eTql-qi rs-G),
qK4i-sr, -+i oltF) r?t q<<

-F.?R o5 (€+.) ofi "rxt5 ltrq-r
qfr, alai xIT.< sEs Eqftr
* I<tF xfi{I|

cr{t d{rffir
qrflfr{r c{Fr, qqfr, cql;t e !tr{e{)

\g-rq x( .-?,* I<,i

x(?E x"{ g<=

Tt{qrfo.ql(

c?.lql-< T-<i"

6ryqqrf qq<

,tfuR,ffi

R"-Xreir
qRUaa< mG ?,q
ffisT{<F \9 {,]((T-i
IT^ffi s-"I*,fr Eqrq

o-<, El6 s {T qrfl't
T-f TTI

qr*nE

q

(a) (\b) (c)(8)(5) (a) (e)

frax,6ol
4ft61-i1a1-3 mra ffi
cflElr{<F s <Ti(r$-{

fffql< ws]-t Eqr{
<F-{,uMe1Rqmtq
T-{I qTI

gmqfiT TTEqnEcR -nr,r< a<E?
Csfdr \?-r<r-{ qi-CE &-sTI-s61
ol'iqlE l.iEt-{ffi qrg "r?il
sfii-< q1r*,qr ftrr ffi Eq
<5K{t

El.R c{l-ciR TTT, qlfrt qftFxefE,

TIN, Au qe-tqq (smqi (q'G),

er-11-<-,G-Or'-T{ ol (5!) ffi.{1i
d.fttr{ o5 (€$) ofai qx"ff ltrrq-{
e,?, a1i] qtm< otli ffir
* r-o-a rl.rrl'll

ffi cqlglre{ cqi6ll'cs]a Alut?O

64,114r I

qfium,r< mre ffi
ffiiElI{<F \e Tfi(f$-{
ll-fr< wgtfr Esrc

otr,ur6eT(qrmrt
T-{I qTI

r<?E {r g(F.c,-q,SBTRrm crt-qm F{T, qlfir {RngqE,

TIN, GE ql?rTq (?R^{S] (T-(a),

otr<'r-e-+t-t-< ol (F) ofal.!<<
{frft-{ o) (€T) ofi "nqr"ttifirq-{
eR, aTat qrs< or{i ipllfrl
* {<F'q III{II

\9 6*i-la Catfr"l

3r{G5
(ercrG)

frtQ orcn<-+ Gf6lr'.stn, {i'.r.Rr
grT,Mm T.l"lq"lEre {r?,-'1-{ r<eE
cs-rs wr-<ra rr-rq Fs +.fatl
or{qqE wft-qBp qrs {{I
s{rc{-< q-1r"Tq{ frrr ffi{ ErT

omil

{vn u,fYf
DI.}T

<n(n

* *



8 ql$lcmifr
ql-T"EE

p61ff xrss

ffi recGscl

G'.sr{s'fr55 r+=
*rrg,ftx €51q'Ere -rq= a<?E
FCs q-?<?n +-{F Fs +.fo-6
F-i'q7E Tffi-<ffi qfg.t{
t{6-< s*T,'Il- Gm Qx< u'a
s-r{;r
QQ cs'is-]r.<s cllT CsIl nir|,?,i
grr,:s"fiT slr,rq"fErq -rqr< r<frB
grs qr<ra{ T-{rq csss{T6l'
sTlq?E {ffi-<qtt qrs .lt?ii

g$la-< q-{rrm-{ frcr fu< flq
sr<ir

filTff vT(T FrFrcBg
www. sona I iba n k.com. bd

fiaI ek'Ft d&{& (citizen's charter)

C?JJEI{ T-TT,

(?fffiiql (s-G), efc<n--O-ft< "l(F)
T,fa €<( {frft-{ o5 (€s) T'f}t
erryc,rlr {l,im< xR, <1ar {lE'-{ T.l\i

ffir
* xo-a rfirlit

,( \9.-s

sF,t.Fr

-I{ E(];'

F(?? *lr: g<\

5 B'r'?il $!.E

.ii?[ s{li'

a * RqX CI1a.,3 T<{,
TIN, Gs qtrrlq (?rcrrql (ql-rg),

qTr<nl-sT-a-i or (5!) of;l e<( {frfi-(
o5 (€T) Oft "rsr"nf,ilq=NTqR,
{'Tdt qrm-{ otri istfrr
* q-+-E III{Il

*,,?Ee"f< mm Rfq
Cfi\5f{O \9 <1,*<fS-<

I,ffi sT{,fr EqrF

T-<, u,6 rg >?
qrsrf +-s QTt

qRurqrR m.6 ffi
fliEfKf \9 <fi(fS-n
cI*slK w{T,.-fr EqIc
o<, ufw,s 1R
qirdt'tT-{t Q{t

ts

Ffuf cr{r drrr{ "ffiCTIISI ;m ffiTt'lq'toq{(ffi{ ctrrr{ry q<(

4Rrrr{ffi
CT{T AETG?

Tflflf f
I

I

I

Etfrvdtdirdq6t
c{Er, 'lIR, GFr{ e Itr.IASD

()) (a) (e) (8) (a) (\b) (1)

\b. Rft msr<-+ Gtril csln'nT'iRr
AIT'Iq.m oFMlEtR "nrn< a<ftE
csrs qfr<q-n s-Trfl cs$re"{s6l
+tflqqE rffi-<ffi qrd.r{l
$ltrl-< s-*sTq-{ frrn ffi< ET-{

Fr{{I

?F xsr,ET
(?G,sx)

* 1Q4i c?flq]K qo-<q, qtfrt {fruslE,
TIN, GE q?fiq (smtsTI cqi-G),
qtr<q{oR-{ "l tF) oPt,!<< {frft-r
o5 (€e oE "fEr9tlf $,lzs3 qfr,
nT{lat*< otd ffil
* {+-{ {t{Il

krTrcTl
qRnE-{B 6ry9 ffi
cnlEl-c{s. s {fi(rs-{
ITIEilT sT*fr Be,.,

F-g, ursi,9 Tq
qlcfi"t T-rt qrt

1 Rr+R ffi-s]r<-f GlsiT a$la ilrik+'
rmqftx FI'MtErq qrrn-< r<,?E
csrs qfrfiq ffi6q p-s r:fu\6l
+.t'rq"fE rffi-<ffi qrg .IIqt

s{tca-< q-{rek-{ frrr fu< DTT

T-rf,{t

G,ftqrfi q?Bx

frc (e{&sa)
* Rflr< c{rqtx TTq, qrftT {fru-l"iE,
TIN, GE ilenq (smqr (qtci),

Wr<nqof-?-< oa (5!) oPt,e<( {frft-{
o5 (€T) ofl "nTr"IIf fl?rq3 qR,

TTqrsm-<orri ffir
* a-s-q {BIII

k{Trcil
'tRDTfl.r-T< mc frfE
ffislC{f \3 TJT(fS3t

cffsTr w1ffi g*.
T-*, u[6 e 1n
qlr{I i F-{t ETt

,c,-\\1C-ltr;

St,FI

-{il(n

t

><
I{EXX



frHrfr<rf(lr GGrts
www.sonaliban k.com. bd

crK[ sFFt d&{& (citizen's charter)

c1:q3 +-il, q'frI

cfifTry q<(

{RrlH"ffi
ciKr dqrffir

T{Tft{r

I?pr

*fr c?px

1c<Gcx;

CI:E.ir{f c{iol csF
azrBTfiT TirM'jEre -,nrx q(BE

asrs'wr{lir T-f,rq gs T.fosi
p1rt3'.',E T,F,E_T,q,e qrg {q'
a<lrfi q{crlrn F-m ?l= uq
qa<4r

c.i-er*(Ts cl'B a{l-i
amqax T]'MnEcq ryqx x<ftE

csrs qt*ir u'u.rd 65s o:fo\ot
f'.q% rffi-<ffi wo ${t
e{'icn< w{Glri- frm Qffi utq
T-r<Er

TIN, dE F"ir"q (atq]qT cT'rE),
qr{,ai-fli-a-< ol tTi) +Ft e<( {,til-{
o) (€T) +F'':1x."*15 xEfq< {R,
nFTqrF-{O-.6 ffit
* x<F-m l].|?ii

qtura-{t< mm R?
c-iE|rff s <jt(r+-{
rrfqk u1r,* Estx
o<, u,6 e 1R
S]rsri qi'leIl

,fRfiq-ffi mrcffi
cflslKs s TJ'i(rf,{
Tr{qB w1ffi 6*-
Ol, uisi rs 1R
qrflq T-{l Q{l

c{Fr, ,FiR, 6sFt s ltr{tq)

x< x'1* Afi

x {11e(5

oill3<5

,( Us.

frT
c..\c.

6qI Aq'r{ q5&ctrrR {l{ ffiTt{q"rorq<< aftql;tsfi-{

(\b) (3)(a)(s) (i) (e) (8)

* QlT< cq,El< l.-Tt, qiff-T ?Rux"lE,

TIN, 6s Frrec>-rq (amqT ffiG),
s1(-{q!-{',-T< oa (5i) +f? q<( {RiR
ot (€4.) +fa "1,\1-6"iitr>.i,tfE-{qR,
TTnT qEs-{ +-ni ?pl.ffi r

* Iqfl rtilT j

64'l.mir
q,?utq*< mra RR
fllEl-C{S \3 {fl(IT-{
I.f{F'tR q-{$fr E*.o
or, EG e 1R
qr${ tr-{l q{r

EiETrqT* frqI< c?i,rF,l{ T-T{, r,ri}r,lldr
{-siTfis T-ffii, q-6"[44,tff1 6s
(Gal +Pte<< aFilr o1 11$ Tfal

"lTrr{tr {Erq-{ ffi, +1rr tls-{ oNi

ffir
* f<F-q xIirllt

5o qffi
9I{T.=E fiI
(Non-
Resident
Deposit
Schemel
(.r-<s fuTfi
T{-{s
a1a1ffi6q-{
q-{T)

c+<e kfi-c"t q:fRE {qqlr,iq cflr
nlfi-O Am.'qft{ TlrMnETa
.,T?,TK c(fttE rsra qir<qa o<-m

Nso:ffiTFt'MqE {IE? <ffi
w(g -ll.ql S{lr{r w*qma frrI
Qxx ur{omar

qrfiold.rI
Dror

<fl(n

* *

><
I.l:1X



)-a
I3r:JX

)). <il<+ itr1E o=fi <ilrp

mmfr<rt(lr frFrte
www.sona liba n k.com. bd

6rF[ sf{l;t d&{& (citizen's charter)

(1{F? T-T,T,

TIN, GE d,E(cq (Sc{fw (s-(I),
q.irmr-r.,R-{ ol tF) of}lq<( .ftfr-<
o5 (aT) +fA "ncrr.,6fi?rsT{ q,?,

nTdr?,s-{ oni ffir
* {SF x'ffq]l

.cz ,(

q,,?un-"X mze RR
fljEr{a s <r(rs-i
nrjnlr q{{lfr Gqrx

ol, uf6 e 1a
qlrfiq s.fl qrr

.ff?lt a{rn

r -l1{T g(5

\9,*,e,

q{T{ rsr
fiT
lerRwxox,r
c) (Is]E
C{uf, <f.<<p

ffi6s q<
q{T{dlg
T:fs\D'lfs:fuT

firq-< qail

s-fi-{flt +.:fs-6rofr,e
gmqilX €rq"Erq rl"q*g xiffi
GfS qf<?.\ q{F Ctr{ T:ffi
a..'rgirf IIFE_<€ qrg qi?i

e{'r;<.r,--.-f*; ftA Qx< ry
s-riir

q,"rnq< mra frft
fllefa{f \e <ff(f$-{
rrfiT-< w1ffi g**
O<, uf6 ia 1R
slrfi{ T3[ QTt

sfrr ctrrBr;rFr cffi qrrr{ q5G Scrlrfft{ vt'Mrfq .q{( ffi{ ctrrlT{r qT(
rlRe.tN {n&

cfril aqt6K
TSr+{r

{.rfr9dtdTdT6r
r{T:t, ,lqR, csl;t e trt'{dD

()) (e) (c) (8) (a) (\b) (c)

5t. ffi-ffiilqp
cseF sft"D

RTR

1urRffiy

ffi cflsrr<-<' GTsr c{la {{kr
gr*q.frT or..qqEre {?iR r(fttB
Frs qr<?n re-f,,G'g{ +.fo-61

FI'MqE sffi-<ffi qru {I?iI
e$c.< s-{(I]r-r=,tix ftI.r< n-1
Qrfl{t

* Rs,R c?r1-q'R q.{T, qlfrs 4ftpxqg,
TIN, 6s eltm-q (?tmqT cs-G),
qlm,r-a-q'ft-< oa (T?) rePt q<< ifrfi-{
o5 (€T) Ofq "nCl'fltrfltrq3qi?,
4'T{IaIs-{oni ffir
* Tf,q {I{tl

5e. 6ryaffi TJ.Ii6

ffiefirR
fiT
(erRqleq)

ffi mtsr<-o GI6r cotq ilqk{
grrrqfiT st'MlETe .frqn< t<Gt?
csrs qr<!r{ s-TrE css r:fo'.c-l
ol'rqig I..tEE-rreE q'rd rT{I
a{rrn-< w{rltqa frra Frr< DTT

F-(3{t

,r fra1-q clrER T-TT, qlqr 
"fRutqE,

TIN, 6s qltfii{ (scsrw ffi"G),
qn*;rol?-* ol tTU of;t.s<( {FfrK
o5 (€T) of;r"ffql"ilf firq-EEq,
TT{,t qrs-{ ortf ?gtfrr
* TS-{ {t?ill

64p1qeir
qfrEFHr{ m-ro ffi
cflEfr<m s <r(rs-f,
rrf-{lr q{ilft Esra

ra, Esi e 1R
srrdr't FstI qTt

sp+..f{-E I.(ftE .ffqr s{r{

t t
5o

I



frF{rqlvt<o fiFrcbs
www.sona liba n k.com.bd

cT{ eFtFt d&{& (citizen's charter}

58.
*;RDrqrF mra ffi
fllsrc<-s' I <1,"(rs-{

rTf-dT-< sTlTfr Eqrc

o<, uiq e 5,r'

qirfiqT-fl {Tt

{1T ?(5

1l*1t ?(];

.]T?ti d<!T

5C

ie+o

sfr-r 6trrR {r5t c+<r qqrq qsG gmrqft{Tt'tq'loq{( ffi{ ctrrq{r q<(

{Rffiq {fifr
ffi{ ekrFrd EIfiNdtdTffiI
TmffqT C{Fr, {qft, 6sFr s lrqls)

(5) (a) (s) (8) (a) (\b) (1)

rsr
fiT

c{Elrffi Rnl c+i;
erEffi {qqqEre .llq,x l<ftE
csrs qir<"{ p-ac Gs rfut
FT'lqeE {ffi-<ffi q6 .ttrit

g{trn< q-1rTT?{ frLT fu< ETT

srlnr

filq3 s-Tr,

TIN, 6E d?tlq (fc{,qr cx;-ce),

qr<l-ffir-T{ ol (5!) ffi a1i {frfi-{
os (€<') ePt "ttxr"nf,qi!rcx ER,
nT+ Tls-{ oni ?sffir
* x66 rftq'f l

(11F< Ia-<{.
qrl-n-,l, qGoITro-< q.6r *,Ruaqg,

qmT{-flft< oe (5i) +'f?,1<<
qGs-r<.o.-< o)(€T) oA "ncr{ii
F.Ersr{ qR, FffiT gfttlnR
gsnqqa, qTill {fs-{ +ni ffir
* q-a-q rfi?Ill

,1.

TE <ll1

Rx'rR

5i <R3 <IC c+ln FIsT{t ?<{ *

qftsr<r+-< lror dq arcr Rqt<

Fro qr<r €rs-G amrq,il'{
st'fqqET{.fi{R I(ftE (gffi
qrc{q-; F-TF gs s:fsql <'lrlq"lE
rffi-<ffi qrg {I{t g{rr{T
q--{rllrr frrl Err< Eqo-m;{t

f<-{ 
"rtrcf

g4ryroir
qRuffl{< m.6 frf}
fllErr{O S <lT<r<r{

cr{qT< qTvtfr Eqra

or, ul6 e 1n'
qTr{IgI T-iII Q{I

5y ECs Qe <ql a{'5 eFig asl-{

f,ffifi a(r*,qfiT TTf M'Erq,tt?ilK
q'<fr? csrs qrir<rq r-TF css
TfuI sT'M'rE rtut?-<rqE qrg
.IFII s{fcn-< w{FTT{ frrr ftcT<
Er{scnt

FcqBlq
epEd

* Rci< c{rqlE v-qr, qtfri qRux"lE,

@eFfr,qlr<l;mfrr ot tF)
oPt q<< qfrft-{ o5(,{grFt *lr"nf
ilirq-{ efr, alm qrs-{ or{i ffir
* T{t{ rll{Il

fr{tTrlit
qRumqr< mrc ffi
crlgrr{s s il(rs-n
rrjqm q1ufr Gsn
o<, ul6 e 1R
qlrdl'f T-tI Q{l

<n(n

l}
€&,rn o**

><
I*:JX



><
I:i:xX

frl+ffrvf<v GFrcbs
www.sona liba n k.com.bd

51 F-oa" CfT * (1+F? dr-3T, i-to {{ s<5'

"l (5!) +? q<< nfrfr-{ o5 (€+.) +fal "Fr",Ttr
>.Ersr< qR, lr<\ .!+.E D-{'fin frlx, ;Ia] xm-<
G
QeJll'{ I

* )) c{Trd qftT, triTi r) a?ffiq rRfi +-c*. *rqt

oy fre--+.l- +trfi. -,rcfi al ?rfiE<T +-r4. "rc"
a) ;I<[ a'1f,. q6r*. 4i?j'f \b) {*iTl-,G n-f*. .,lr-i
1) frE rlr+E {I$, DIiFi u) an-eqlF$.rr+
b) try{T frE qd q.rr6s {l?II roy Sa ms .llqt

s5) TlfrT ,tTj eGfrB {i?il st) T'RMIF.fi{l
:o; B+t1a.QqT 1a T-{ -{t?il s8) tre-Et rruq fiU{
rli?il )a) a5, I-rn..tiq or4i. tqt srll Et€'ffi "nrr
sr) n-s.Q1fr -'r?i: 5b) FRE1r r-c{t. ryqt
5b) rl{T{,il?l'r \o) q..lT]-{T{ {I?fi t5) $fr-s'fst
.fI{I aa) TG-* +r4. -tnit ee) s1-$ffi }ffqT

rs) c$ET( ctis I1i{1, fiq.|Ta aa) <NT ocfi. "n{t
\\b) 'flT{I'f,{I e1) B-gmoiq {IqlT tE) qTdR -tt?II

ab) <(T( or{r. .rt?fi oo; frlrw1r o-r{t. .tt{I s))
?l-d-+ ocd. {1't et) {.r.Ir* or{t. -II?]I

ee) {lEftfi .lIqI s8) rlTgt.ffql oc,y ffi orfia
-tt{I e\b) q-fff6"l?E +-r{t. {qt, FnqE
eq) m{fr<rqR "[clt \eu) eRote "II=fi
cr) <k"fl-q +-rfi. -nar 8o) frE DtU{fiqI, "tuH"iffi

'fftDffi ffil"
+qlk+ er.r? ft :

elE- iooo.oo ETs-|

T.|qf3- 16oo.oo ffi
lp- gooo.oo ffi
(FoF (FrE )A% ETIS

at{lqT)
E.mfn]5 4$-Aooo.oo
(cfl{q1q.l.til)

Ffr-r ctrrR {l{ mo aqr{ {sG ffiTt{q'filqT<ffi{ cfifTry q{(
{Reffi rls&

ffirr d{r6rr
T{flfr{r

EIfrV?NdTffiT
c{Ft, "fifr, 6sl;t e lEfi$

()) (e) (e) (8) (a) (\b) (1)

Rft m;sir<-+ aur'
C+,= l*,,?P
?|(ITgiAr T+'t-E'Elq
-tT?iR xfiE re-Fs'

qfa<fn F{(tr CsS

of+-6i a-o,< +?
e,fiil I:f?(nF $-tr5?E
{ffi-<TqE qrs dtqT

at{ta< wffilq f;-c
{oR 6I<l Etqqai-{t

41(n,

*

85) 8a) {9lie'l

5Q

6fi1 elqFt d&l& (citizen's charterl



crylqffi vt<+ fiFrcbs
www.so na liba n k.com. bd

eKt ATl{ d&r.& (citizen's charter)

CtrTR {FI c{ql dTTr{ fiG ffi{THqrtaq<( {tfuqr{ cfilT{r q<(
4fr.{t{ffi

ffir aTr(;rd, {tfrYefigTfut
C{FI, ,iTR, csFT € IrqIE)Tflstr{f

(a) (s)(5) Q) (e) (8) (1)

TE <lTfi 116'l)b. ffi ororrco mtqT mra
;tolR+. aamfix rt'lq'iErq
.liritl q(BE csm{ q]-lrr
s-qrfl cgs rrf$-6T T-f{
s-I'lE tE slfie-<,E:lt srg
<tT(+. {i6qm sT{tfi {aimat

sG$ qTTR.t+-r* €<<
gmqfiT s-frr6rF crtcr

"rqt g{rad< w{mq{ frrx qq

?mri T3rt R-rr

tsl qqOfur< qtmr=qE (r) qR e q*,67
qfruxqa (oy q1affi{q FrqEfr Fcqif tal
Erqdlunq 6s qtiraq e qrq-fi qRrtrctr{

<Ftq rsffisrTcs'co) ( c,) c+t-ttft*c+ro
qRurq-dT 

"Fftqr c<-qro.r+ of?r (\b) 'tE
oo 1&a; <qK{ sE -<rs R-e<ft /frftfrisl
aGrilq <nrq-qftE (erc$ql ffira ) I (1)

qn-il'flq @Gb c{E< ftqtf ($cqmi

crrE) | (E) sM T-dt gGtrcr< rm-ra

qlElfi'flq Lease Agreement eR TPt
zrV&r
* r-$-fl rlt{Il

r, 3-+qriT/<r,r<ra-{
T,F,{ mlqr{f
fr(Rs yoir
* *,,?Fa;1-<1 Ct-G

ffi 6is6qp \g

<lT<rf,n rT-^<ffi<

wf,ffi sr, ut6 e

T[ qroq q<I q{l

vli't,ir
LTnl

sl:qy fiFr{S msI afF
+'...?, + gKSS:s dlqZErR
*r,T< x<frE csrs qr<?a

s-<rc Fs o:fs-6t r-fr
si'E?E sffi-<ffi qcs

<l't(T. xl66'I{ qT{rfr {x,i{{
gfrxi qrirK6': +-r+ €<(
ezvqftx sTrlr$rta ffir
.r1r Ei{rn-r s-{rT,qa Frs qq

ET]n T-fi qTI

(s) qT<7n?E (f )
ra

*,,?rxqa (r:) elsil'r:T Fffi?R fi-cqif tal
Q4{I'i,q dis 4lilTq s 1tq;i *,,?C",ri({-{

<trq t?lwml cs-c ) ( a) crlofft-{ ffira
"fftFr",,-TI "nftT< c<-qram ofat r (\b) nE
oo 1fra1 <em{ slT -<iT r?-<ft F-ftfr5s/
sGffiq <lTcqq-ffi (f;criqt (tra ) I (q)
qq{I'fi{ @GD.{E( RrqTf (smiqj
cr-G) | (E) s19l tr3ll gfrtr(n-{ (c'(a

EI-ffI'iTT Lease Agreement q< TFt
zfVGl (ob) qffi''flrfr4frq1?R (5o)

ICRSS g&rEq-{, ffi
* q-S-fl.flrlll

*

q-*ff,< C{.r:EirqS'

frfr?s Tqit
* etfry,qri3 (q;-G

RfQ m,sit-<+ rg

TJT<TS-N I]Tfli-<
s-r$'fr o{, uG e
ry qir<iri s-<'lQTt

at
F.(.?<r

01(I18)
ft-<x

"r1T E(5

Ii {?ii g{]-i-

qle-c9,J" €<"
c?rq I

5rr

><
Ii.):JX

sfiT



><
Ir,:=JX

frlTffrvt<<p fiFrcbs
www.sona liba n k.com. bd
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Cfif Aqf{ dele (Citizen's Charter)
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Documents of Wage Earner
( When Wage Earner is applicant)::
1. Application Form;
2. Photocopy of National Identity CardtNIDl;
3. Passport size color photo;
4. Photocopy of valid Passport (Information
page,Visa Page, Arrival r Departure PagetNo
Visa Required Seal Page (For Foreign Passport);
5. Valid Job ContractlAgreement/ Employment
Certificate I Salary CretlficatelTrade Licenset
Driving LicensetWork Permitl Money ReceiptlPR
Card 1if applicablel;
6. Government OrderyNomination List for
Mission tif applicablel;
7.Duly filled in Prescribed FATCA form rFor US
Citizen onlyl
B. Remitting Documents;
Documents of Nomirre€::
L. Photocopy of National Identity CardrNIDl of
Nomineel guardianl certifier tif applicable);
2. Passport size color photo with signature
attested by the holder on the back side;

(e) (8) (a) (rb)
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ts
( When Beneficiary is applicant) ::

1. Application Form;
2. Authorization Letter from the Wage Earner;
3. Photocopy of National Identity CardtNlDl;
4. Photocopy of Passport size color photo;
5. . Photocopy of valid Passport (Information
page,Visa Page, Arrival e Departure PagelNo
Visa Required Seal Page (For Foreign Passport)
of Wage Earner;
6. Employment Certifiacte I Salary
Cretificate/Trade Licenmsel Driving
LicenselWork Permitl Money ReceiptlPR Card tif
applicablel of Wage Earner;
7. Remitting Documents;
Others Documents tif applicable)::
1 .Remittance certificate tif remittance is
received by other banl,vs),
2. Certificate related to non-
acceptancelwithdrawl of cash incentives;
N.B ' Bank officiai can collect any documents
other than mentioned if helshe feels to need to
prove the Bonafied of the Wage Earnerl the
applicant
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