()
www.sonalibank.com.bd : _
(Citizen's Charter) -+

(Vision) (Mission): [ ]

(Vision):

(Mission):
c.)

( , )
8 ® 0) () () ()

~— — —

- dgmhrdd@sonalibank.com.bd



https://erecruitment.bb.org.bd/

www.sonalibank.com.bd
(Citizen's Charter)

C. )
() () () () () () ()
: / /
/
/
) ;
. dgmsme@sonalibank.com.bd
/ /
/
/
. dgmipf;jl@sonalibank.com.bd
/ /
/
/

. dgmitfd@sonalibank.com.bd




www.sonalibank.com.bd

(Citizen's Charter)

1 1 )
() () () () () () ()
. * /

*
*
* .
* . dgmhrmd@sonalibank.com.bd
* /
*
*

. dgmhrmd@sonalibank.com.bd
* )
*
*
*
* : _
* ( ) . dgmhrmd@sonalibank.com.bd
* / )
*

( )

*
* ( ) - dgmcad@sonalibank.com.bd




www.sonalibank.com.bd

(Citizen's Charter)

(., . )
() () () 0) () () ()
. ( * /
* ()
/ :
. dgmhrmd@sonalibank.com.bd
/
/ *
* ) : dgmhrmd@sonalibank.com.bd
/ )
/
/ * ;
* . dgmewtd@sonalibank.com.bd




www.sonalibank.com.bd
(Citizen's Charter)

C . )
() () () ()
/
()
/
/ L

( ) - . dgmbcd@sonalibank.com.bd

/ ()
dgmprmit@s;)naliBank.com.bd

/

- dgmeed@sonalibank.com.bd




www.sonalibank.com.bd

(Citizen's Charter)

C. )
() () () () () () ()
( )
principalsbsc@sonaiibank.com.bd
. dgmhrmd@sonalibank.com.bd
/
/ : dgmhrmd@sonalibank.com.bd




www.sonalibank.com.bd

(Citizen's Charter)

)
() () () () () () '()
| D)
( - ()
— () -
TIN, N ),
( ()
— ) () -
TIN, | ),
( ) ()
() -
.
)



https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/forms/aof/ac_opening_personal-account.pdf
https://www.sonalibank.com.bd/PDF_file/schedule_of_charges/schedule_of_charges.pdf
https://www.sonalibank.com.bd/PDF_file/schedule_of_charges/schedule_of_charges.pdf
https://www.sonalibank.com.bd/PDF_file/schedule_of_charges/schedule_of_charges.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/forms/aof/ac_opening_personal-account.pdf
https://www.sonalibank.com.bd/PDF_file/schedule_of_charges/schedule_of_charges.pdf
https://www.sonalibank.com.bd/PDF_file/schedule_of_charges/schedule_of_charges.pdf
https://www.sonalibank.com.bd/PDF_file/schedule_of_charges/schedule_of_charges.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/forms/aof/ac_opening_personal-account.pdf
https://www.sonalibank.com.bd/PDF_file/schedule_of_charges/schedule_of_charges.pdf
https://www.sonalibank.com.bd/PDF_file/schedule_of_charges/schedule_of_charges.pdf
https://www.sonalibank.com.bd/PDF_file/schedule_of_charges/schedule_of_charges.pdf

www.sonalibank.com.bd
(Citizen's Charter)

() () () () () () ’()
| ( ) ()
(. ()
) !
TIN ( )
()
( - ()
)
) TIN ( )
G ()
) ()
TIN ( )
()
( - ()
)



https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/forms/aof/ac_opening_newfrm_savings_special_schemes.pdf
https://www.sonalibank.com.bd/schemes-new.php
https://www.sonalibank.com.bd/schemes-new.php
https://www.sonalibank.com.bd/PDF_file/forms/aof/ac_opening_newfrm_savings_special_schemes.pdf
https://www.sonalibank.com.bd/schemes-new.php
https://www.sonalibank.com.bd/schemes-new.php
https://www.sonalibank.com.bd/PDF_file/forms/aof/ac_opening_newfrm_savings_special_schemes.pdf
https://www.sonalibank.com.bd/schemes-new.php
https://www.sonalibank.com.bd/schemes-new.php
https://www.sonalibank.com.bd/PDF_file/forms/aof/ac_opening_newfrm_savings_special_schemes.pdf

www.sonalibank.com.bd

(Citizen's Charter)

) () () () () () '()
| TIN, ( ), |

( ) ()

()

[

) *

() TIN, N .

C ()

)

(Non- () ()

Resident

Deposit

Scheme) *

(

)
.
)



https://www.sonalibank.com.bd/schemes-new.php
https://www.sonalibank.com.bd/schemes-new.php
https://www.sonalibank.com.bd/PDF_file/forms/aof/ac_opening_newfrm_savings_special_schemes.pdf
https://www.sonalibank.com.bd/schemes-new.php
https://www.sonalibank.com.bd/schemes-new.php
https://www.sonalibank.com.bd/PDF_file/forms/aof/ac_opening_newfrm_savings_special_schemes.pdf
https://www.sonalibank.com.bd/schemes-new.php
https://www.sonalibank.com.bd/schemes-new.php
https://www.sonalibank.com.bd/PDF_file/forms/aof/ac_opening_newfrm_savings_special_schemes.pdf

www.sonalibank.com.bd
(Citizen's Charter)

() () () () () () ’()
| / TIN C0)
()
(
) ( *
/
(-
)
TIN ()
()
( *
TIN ()
: ()
(7 *
)

10



https://www.sonalibank.com.bd/schemes-new.php
https://www.sonalibank.com.bd/schemes-new.php
https://www.sonalibank.com.bd/PDF_file/forms/aof/ac_opening_newfrm_savings_special_schemes.pdf
https://www.sonalibank.com.bd/PDF_file/forms/aof/ac_opening_newfrm_savings_special_schemes.pdf
https://www.sonalibank.com.bd/schemes-new.php
https://www.sonalibank.com.bd/schemes-new.php
https://www.sonalibank.com.bd/PDF_file/forms/aof/ac_opening_newfrm_savings_special_schemes.pdf

www.sonalibank.com.bd
(Citizen's Charter)

() () () () () () '()
| TIN )
()
)
/
()
()
()
()

11



https://www.sonalibank.com.bd/schemes-new.php
https://www.sonalibank.com.bd/schemes-new.php
https://www.sonalibank.com.bd/PDF_file/forms/aof/ac_opening_newfrm_savings_special_schemes.pdf
https://www.sonalibank.com.bd/PDF_file/forms/aof/ac_opening_newfrm_savings_special_schemes.pdf
https://www.sonalibank.com.bd/PDF_file/forms/aof/ac_opening_newfrm_savings_special_schemes.pdf

www.sonalibank.com.bd
(Citizen's Charter)

() () () () () () ’()
| TIN )
()
«
) .
TIN ()
[ ()
)
TIN,
TIN,

12



https://www.sonalibank.com.bd/schemes-new.php
https://www.sonalibank.com.bd/schemes-new.php
https://www.sonalibank.com.bd/PDF_file/forms/aof/ac_opening_newfrm_savings_special_schemes.pdf
https://www.sonalibank.com.bd/schemes-new.php
https://www.sonalibank.com.bd/schemes-new.php
https://www.sonalibank.com.bd/PDF_file/forms/aof/ac_opening_newfrm_savings_special_schemes.pdf
https://www.sonalibank.com.bd/PDF_file/forms/aof/Savings_Vata_Account.pdf
https://www.sonalibank.com.bd/PDF_file/forms/aof/Savings_Farmer_Account.pdf

www.sonalibank.com.bd
(Citizen's Charter)

13



https://www.sonalibank.com.bd/locker.php
https://www.sonalibank.com.bd/locker.php

www.sonalibank.com.bd
(Citizen's Charter)

() () ()
() () (
() ()
(G ( ) () 0
() /
( ) (
(
) ()
Lease Agreement
() ()
ICRSS ,
() () ()
(G () ()
( ) ()
()
() / /
( ) ()
(
) ()
Lease Agreement

14



https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf

www.sonalibank.com.bd
(Citizen's Charter)

O 0O 0 0 0 0) 0
. 0 0 ()
()
| 0
— ()
()
0
()
()
| | 0 S ()
-
— 0
()
0)
()
()

15



https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf

www.sonalibank.com.bd
(Citizen's Charter)

O O () 0 O ® 0
. 0 0 )
() ()
()
( | ()
[ *
0) 0
/ /
C ()
. / () [/
) () /
()
()
()
()

16



https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf

www.sonalibank.com.bd

(Citizen's Charter)

() () () () () () ’()
: () ()
/ () ()
()
G ()
— ()
() ()
/ () ()
()
( ()
) ()
/

17



https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf

www.sonalibank.com.bd
(Citizen's Charter)

() () () () () () '()
: ) () )
/ ()

[ () TIN

— & ())
) ()

/ ()

() ()
()

|G

)

18



https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf

www.sonalibank.com.bd
(Citizen's Charter)

O O 0) 0 0 ® 0
| / () ()
/ )
() o
()
() (..
) () () ()
( ( )()
)
()
() ()
()
{0)
()
/
+
() ( )
0) ,

19



https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf

www.sonalibank.com.bd

(Citizen's Charter)

O O ® 0 0) 0 0)
| / () () ...
() .,
()
(..
() (
) () ()
() ()
L () ()
) ())
()
()
() ()
()
()
(
/
b
()
()
() /

20



https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf

www.sonalibank.com.bd
(Citizen's Charter)

() () () () () () '()
: () ()
/ .
() . o
() |/
() (..)
() () ()
( )()
()
() ()
) ()
G { ()
— () /
+H
() (&

21



https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf

www.sonalibank.com.bd
(Citizen's Charter)

O O 0) 0 0 0) 0
. 0 O 71 ..
()
() ! ()
(.0 ( )
() ()
/ () ()
() 0)
( )
()
0)
()
) 0) Y 0
L ()
— ()
/
+
() |
0)
() /

22



https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf

www.sonalibank.com.bd
(Citizen's Charter)

0 0 0 0 0 0 0
. 0 0)
[ . .
() . , )
() !
() (..)
() () ()
) ( )()
.
—) () -
() ()
()
{0)
()
/
+
() (&

23



https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf

www.sonalibank.com.bd
(Citizen's Charter)

O] O @ 0 0O @) 0)
. 0 O T - (
()
0) ()
()0 ( )
/ 0 ()
() 0)
) () ()
B oo
) ()
()
()
() ()
{0)
()
()
()
() /

24



https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf

www.sonalibank.com.bd
(Citizen's Charter)

0 0) 0 0 () 0 0
. 0) ()
/[ ..
/ () . o
() |
() (..)
() () ()
| ( )()
c.
S () .
—) () ()
()
{0)
()
/
+
() (&

25



https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf

www.sonalibank.com.bd
(Citizen's Charter)

0 0 0 0 ) 0) 0
- () () . (
() .
/ () ()
(.0 ( )
() ()
() ()
0) ()
)
) ()
e Y ()
) ()
() ()
{0)
()
/
()
()
() /

26



https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf
https://www.sonalibank.com.bd/PDF_file/intt_rates.pdf

www.sonalibank.com.bd
(Citizen's Charter)

* —~ —~ %

27




www.sonalibank.com.bd
(Citizen's Charter)

28




www.sonalibank.com.bd
(Citizen's Charter)

() () () () () () '()
() () () () () () '()
. * ] )
* *TIN
( )

29




www.sonalibank.com.bd
(Citizen's Charter)

)*

Lease Agreement *

30




www.sonalibank.com.bd

(Citizen's Charter)

() () () () () () ()
. | BEFTN
/
BACH / MICR /| - * / *
* /-
RTGS MICR /| - | -

31




www.sonalibank.com.bd
(Citizen's Charter)

()

()

Sonali / *
e-Wallet * Internet access
Sonali e- | *
Wallet
Account
balance query, Account
statement, Fund  Transfer,
Mobile recharge, Utility bill
payment, QR Code based Cash
withdrawal
NPSB *

* Internet access
*

32




www.sonalibank.com.bd
(Citizen's Charter)

()

()

Sonali
e-Sheba

Sonali e-sheba

*

* Internet access
*

School Fee
Collection

Sonali e-sheba

*

* Internet access
*

Utility Bill/
Govt. Fees
Collection

Sonali e-sheba

, ICD

*

* Internet access
*

33




www.sonalibank.com.bd
(Citizen's Charter)

() () ()

Spot Cash ,
/
Agent Banking Point *
Sonali (https://spg.com.bd:6313)
Payment SPG ( )
Gateways , , -
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)
MFS
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Documents of Wage Earner

(When Wage Earner is applicant):

1. Application Form;

2. Photocopy of National Identity Card(NID);

3. Passport size color photo;

4. Photocopy of valid Passport (Information
page, Visa Page, Arrival & Departure Page/No
Visa Required Seal Page (For Foreign Passport);
5. Valid Job Contract/Agreement/ Employment
Certificate / Salary Cretificate/Trade License/
Driving License/Work Permit/ Money Receipt/PR
Card (if applicable);

6. Government Order/Nomination List for
Mission (if applicable);

7.Duly filled in Prescribed FATCA form (For US
Citizen only)

8. Remitting Documents;

Documents of Nominee::

1. Photocopy of National Identity Card(NID) of
Nominee/ guardian/ certifier (if applicable);

2. Passport size color photo with signature
attested by the holder on the back side;
Documents of Beneficiary
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)

(When Beneficiary is applicant) :

1. Application Form;

2. Authorization Letter from the Wage Earner;
3. Photocopy of National Identity Card(NID);
4. Photocopy of Passport size color photo;

5.. Photocopy of valid Passport (Information
page, Visa Page, Arrival & Departure Page/No
Visa Required Seal Page (For Foreign Passport)
of Wage Earner;

6. Employment Certifiacte / Salary
Cretificate/Trade Licenmse/ Driving
License/Work Permit/ Money Receipt/PR Card (if
applicable) of Wage Earner;

7. Remitting Documents;

Others Documents (if applicable):

1 .Remittance certificate (if remittance is
received by other bank/s),

2. Certificate related to non-
acceptance/withdrawl of cash incentives;

N.B : Bank official can collect any documents
other than mentioned if he/she feels to need to
prove the Bonafied of the Wage Earner/ the
applicant
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