‘ G G Pasf ST (38/2) IFACTFHIR CRT

www.sonalibank.com.bd (T TS : SLLOS |

Gt 2wl AfSHfS (Citizen's Charter) ! R S : +bod>LI00dLLYS
SR AT

S>. f&=5 (Vision) 8 3= (Mission): [ R9.9%.30%9 ]

=19 (Vision): w5, s@efeyee, wiyfe 23fe Mo, e «3e srRftizyes a1 GRR T (e Sl Saaw 2oy Efrs (o am—e@ 12|

B (Mission): aifewifae wwer e, wrel ¢ SRRMR (@RWR 91, NGEHR Ao I, TP FPIRTOFI @32 TR AR JITF ARG@RI0e T4y
TN QIR AT AT (eatg S N1fers e 2By S[mi [

R. dfey® EREER:
R.9) I FEH 9F GRT:
2.0.)) AT Erat:
FF | eREAN CIRT A9 ARfS ATGT IMGAG G2 CRIYE @98 | GRS LIEEE IR0
A= AR %l | ST (1, 2%, &9 8 I3)
() () (©) (8) (@) (b) ()
>, | T AT =L oy g [ARCS >) AT SIAM TN 7, | el oe@ift | Fweew A weR
oif=wid (AlfFre rLeTm= R) PEpiefe (Farerg JAveiq, G2 GEAIZCN | dY (I @A (SR WA
QTP A P SR | ») T @ sifdfae Faworg A ST | | e R ©reasiws e
e A A Eifow 8 facne Refyre Safie GTTEE: 03- 2300bbd4¢
AW TG 2wl | ST SRR BINGAG | (NATZE: 05959-ACH8LS
3-(¥2e: dgmhrdd @sonalibank.com.bd




e w1z PHast

www.sonalibank.com.bd

o3t ewi= 4fe=fS (Citizen's Charter)
2.5.3) AfEHIEF G
e | EREAN CRt 29 &S ATGAH IEG 932 CRNEY @32 | G AT ISR IS
A== AfFCY SwfS | ST @, A%, G e RALE)

) (x) () (8) (€) (\Y) ()
S, | A4 SR | S ST AT 0 AT S BT/ O AT 3T 88 (pfer) (T8 =g ST

RISEURES o114 AHI3-AMRT (T TG | RO S, ERDERIEIE % < @S (ST IS

AT PH @ ST/ BTETE g7 @R WHEH | AV @ ATt @32 (b e @ R GHRARS fEfex=

A A ST O SRIEEFRE | | AR FATeprR pefiet A (FI: 03-5CLISS

(@HQNZ) NG AT (VRT3 0590b@RED8C

@ o9 3-(3%: dgmsme@sonalibank.com.bd
S| A9 SRR | S I/ 0 AT S e e Al || fReen | 88 (gEfE) Toyfers i

SIEEIIRSd oS4 512 IMTB O TS | Aol BT S, LB M % et (9|5 (G WIS

waoy Mg SO PTaTS 27 3R SHET | AT S AT @32 (Ffeb oifgaE Awers T fefoxm

oot o] | AT ©f sRizedRe| | S eAfeeR sjefret et GIET: 02-3300bbE LR

jcin] G 0d950-9¢b8%A
-3 dgmipfd1@sonalibank.com.bd

o, | o FRAGICER | S ST/ RS AY S ST/ S ATY famayeey 33 7O LY (g TS S

BISEIIRE S[EF THTZ-AIZIS OE TY2PRF | YMAAOR S, EREERIKIE 7% fugt @B (TIEe I

AT ST/ RIS ARe @R KIS | AV G AT @32 (P SO GE TN fBfexs

SIEcIcd e ©f SRfReFRe | | A el sjefret 4 Gt 03-33095000k

ey S| AV CIAIZE: 059D9-8550L8

EECELE dgmitfd@sonalibank.com.bd

5. | fafes (MmgeeTd | bifRe ©rAd ~1a A2 f3E fofe=i AR FYATE 7@ ISoiials IERGREIE AqT= e AL e fSfexpryes

T 51T | (e e 399 O IYHATHA #Ag AT

w2y AW | AFTFA | FYATHR S SEfe

LEGTE N EACRGREREIRaied SNCER A
JARA (2

s



G e Pesf

www.sonalibank.com.bd

1]t owi= AfSHfS (Citizen's Charter)
2.5.9) HEFRA Gt
e CRIF 1 CRI AV &S AT IrIGg @2 AR | GRIFYT @R | CRT VIS vt IS
ARCATY @l ST @, *wfR, @ 8 IA2)
() (x) () (8) (@) (\Y) (9)
S, |92 WIS BIPATS | IATL FYATH AILTH AT | * FAPS]/ FABIAWL SLAS e | 88 (pEIfE) (T8 A& 72
3 o FIAGHGR A1 FNE@UA ABIZ- | * FF-3CHA O | 3 At @A (G W
(GICEE WIS |ARIT O[T PG * f91® 0 IR0 R T3 281 {o Wieeers fBfexs
Y FAPO S/ s A IREREAEEECIN GRTtE=: 03- 2200¥8¢5¢
IR RN | SAFSYFTHTT-(F SRIZOFIN | | * 1) SJFf T Froesiq| (AT 05959-9Cb8bS
INCER SA[S AT + e e e fSfoxy 3-(¥291: dgmhrmd @sonalibank.com. bd
SR EE i eE AL FGATHR NLICH 201 * PAPO]/ FABIANWS S e [Se (S (1g AGYR TN
ANE REMA gh ¢ S/ g 7 e Fedy 2 REI Rt spres s fefexe
ool ¥g| B EINCACSIRCEECT * -7y fefen GRIEIA: 03- 2200b8¢5¢
(WIRI2E: 05959-9C 86>
2-(¥2¢: dgmhrmd@sonalibank.com.bd
©. |42 L GIFARS AN FHHATHR NN SIS |+ IAAL FGHCFI LN S| ey o (fa) (18 NfErga T=A=
9 #w Q FIAGAGTL 21 S TH1Z- | * GAGAHI AHAG 3 i A @=ICe WIe
(SIS AT [T D TR * 6 ALFIT LOAAG | Gy Rt WieEers fEfexs
Y IAFSY S/ e e * Mo @ SSh NLPIF AOTA~AG| G 03- 3200865¢
FAGIAWR P9 | FAFSFTHTA-(F SRIReFI | |* AL FEATHS A (TRATZE: 05959-9¢>8b>
TG * (TGIeT IG5 fBfe* ((o1(F5) 2-(¥2e: dgmhrmd @sonalibank.com.bd
8. [T oy AL FYATH AL FAEF | * FHPG]/ FAGIAAL AV G| @ wo (fa) (T8 ATINF I GIYA
o2 RANS | FIIEAPTR 219 S TH13- |+ Sy o2 [Bfog fwefl @ -3 fa<et @6 (SIS ISR
e NG| AL T FYATI AOT| CTEIE Q1T ffex (CITD)
S/ TS e fEE * W22el ¢ SfSs SHLHFY GRE: 03 3200b855¢
AT ReH | SfEAg | (TRTZE: 05D9-0LbbO
! * OGS QFToDH SIS ((TD) 2-(1291: dgmcad@sonalibank.com bd

v



e 12 Prasfy

www.sonalibank.com.bd

CRI 2719 AfSHfS (Citizen's Charter)
CRIR ’ G 29I “%fS AT FrIGeIg 3R AR | GREy 992 | oRT Amie™ wifreate F3ed ]
| ARCNY A%S | s (1, *fR, @1 @ 37%e) |
) J (9) (8) (@) (V) ()
Ifers gf6 (Bfeest, [wam F$=1ows wmarw * PAPGY FHGIAWE O | A [se (o (T8 A& IZ=
IfRsAreATN @ STl Ple=@>Tz A1y |* SNF-serwet w21 3 a7 @A @=IEE Wi
1) NG| S T612-MRIZ I * (SIS fbx Ra M| eI {ETt Siees e
PR S/ BEE  |x Rore s (@) T20@7 Rt 55 GTTTE: 03- 3300b8¢5¢
AT s |REwe CTIRTZST: 03959-9¢b8b-
CEIRCEERT R=ad 2-(W3e: dgmhrmd@sonalibank.com.bd
* ATGT (FCg AN Prarer i @w=1-
fofPest s1erg, sifirsd 17| ,
92 T GIFATS [N FATHI NG 2G|+ FAFSl/ FAGIAWS ST | RErpen | 88 (paifem) e AR I
93 *i¥rw @ SV T612-A1R12 I * ST ¢ IR BIFAFS 53T % s A @IS AT
(AT WIS | SR Sogeav=y/ Brars T (AF AATE | fRE19 RETf Seers e
MEEE T EA0 MR TS TR |+ 24T @ &fSh 72703 GRIEM: 03- 3300b8¢5¢
IR (9 |oRfzesgd| SIS g | CTIRATZST: 03959-9¢ 8L
TG * OTGIET GICHH &= (coiearh) 2-(2: dgmhrmd@sonalibank.com bd
A PR I FEHTH T4 S| FAFSl FAGIRNMA AT | e (20 (R T8 FFY AN
FATSY AN [Sigafers Froresigsz 2 R Fmperetf 1w S| % fu=eT S (@I TR
R fafrey S AGIR-ARZ OE |0l J2AS 4t @ Pregae-a TN o1 GG ST 9 GITNT fofon
RIcEmIE FONRT SN/ BT | AT Ay GITFIN: 03- 2300bEG®
(USRI R LRI REEE LSS nic e PR — STy wiereT Ty GRS 0390b-5¢5003
EEIECE RO * FAGIR T @ FIHE Foref 23 dgrnewtd@sonalibank.com.bﬂ




G e Pasfy

www.sonalibank.com.bd

1]t e 2SS (Citizen's Charter)
#hF | eREAN G AV &S AT FrIEAg 932 ARE CRIET @32 | ORI AW wifireeie s
AfFead sl ST 1, #W], @ e 3A39)
() (]) (©) (8) (€) (\Y) (9)
b, WG | BITAE @RS |51 TG H1/IY QIR AR fRErgen | wge A CoAreTs qRSm=
LI LT JTCPA 31 FG * Mt (TR &R0 ¢ srarfafat AT CFCa S{fS (G WIS
3= A | SIS T @32 wARY | RS oy (Z) NI JIe Feare fefexa
ATFT PR FE TG |01 TSI SIS ATR/FAT @32 3 GITTRT: 02- 8D LSO
A1 @ I FIHH IR 21 (81 O NP SIMA/STS! 2T | FAEE (Pl (WIRIZET: 0590b-8559¢
ow (fo=) = | 3-(F3: dgmbcd@sonalibank.com.bd
S, |IACH e |HRy/ERe/ oA e || TANY FYSATHI S/ | f@En oo (fom) w1 Y AT
FPTE MWD |1fwR (@fere ey |3 bifeursig wifke| (S (@I WSS
FY, AIRAR @ |(F(q (G AL © | AT @Feq (GBI S| w13 ATFCATT @S (NG fEfona
il sifepall SEpTRe FCF WAL |81 ATGT (g GIyie B Koo (G 0%- 3200b85LY
TG SO [ (@ | 2T CFea (At RS, 2onfu (T2 059¢E-EH8d00
AIRAZ @ B I 2| 2-(:
dgmprmit@sonalibank.com.bd
so. e SaN @ |/ fOfena 2o S| ARY FEATHA S a4/ | fRersyeeyy P ECEIRIE
OISl o= |5IfawiR (eifire Ararey |2 bifRwrsig Ak afS*aet for 2fgfmrs
Ao w13 8 |l GUROR IR |0 | ATy (g GBI A CTIRHC @S sfgfifae fBfemw
RGN F 6 | oiferal SpiEe $CE @I |8 TG ¢Fq (At Rl To5rfa GIATEE: 03- 385065880
MESEIEY FHCHI SN e (NTAIZE: 05905-2053d

AAILIR @ F9H 1 |

3-(¥2¢: dgmeed@sonalibank.com.bd




G [ Baaf

www.sonalibank.com.bd

G i ﬁ@@ (Citizen's Charter)
ﬁﬁrﬂ CIRIF 13 ORIt %1 “%fS AATENT Fovertg @32 2AREE | GRAE 932 | o[t awieE wifieslry w3ee! ]
J AR 2SS ([, *%fR, FIH @ 3r%e)
®) | () (9) 8) (@) (V) )
5. ’efﬁtwn FICCTHT (P PAPSIE |G J12F BT T, 51T @92 A | etferwee gqe ARt Q1w
| (O] @ ATAG SPACH @32 |G 12T G WSIBBEH=) S 0> fit ferfatstet (cermreaet reaenR)
| JRATE FAAETAT S (AP o¢ MR | ICHIAHTT @S 3fgfamfag Rfoxm
| FHPS! A F0q TR GRTEE: 03- ebdeaazy
f Ty 2R (w7 (TRTZET: 05038-80050
| T
| principalsbsc@sonalibank.com.bd
3. [APTCATER &) [9102 S0 A145CH TR | @i A [ srfem 18 wferga g2
SIS A | | AT ST 1% * FeGan1q Ko wimess fBfeww ©m 0-¢ fax S (@=ITEe AT
f S I613-31%3 S G R e s ffeoxy
| YT S/ g 72 e GITFIA: 03- 330058¢5¢
AP/ TaRwT7 | (TRIRE: 03959-9¢L8b-d
J 2-(W%3%: dgmhrmd @sonalibank.com.bd
So. |« I T FHHACF A 17 [+ weoy o0 Si@w| e s st s wfEge 72w
DEEIECREr] 0 SIS FNGADTZ AW | * W97 et BT | ©m v-¢ @9t @EE e
7R SV TIH1R-I1RI3 @I * WAl @ GfSh AeFqS RS9 R e ers e
| oI FYE A/ BIErI 51T | wreifastg GRITEM: 03- 2300b8e5¢
G AL | ARSI IR | |+ o1 RO 5 ey w ey (TRIZE: 03959-9¢b8bS
Rpeacy * ST Sl Prereeig| 2-(¥21: dgmhrmd@sonalibank.com.bd
ELERCERCERI
RPR IHF| |

Al



ci=te e fraaf

www.sonalibank.com.bd

CTRT g9l 2f$=f® (Citizen's Charter)
2.3) MR #y @7 G
2.2.5) AMIfEF Gt
Fe | ORI CRI AW &S ATEAT FIroerAg 932 AfRF= CRIET @32 CRT AR wifeae T
AR AwfS AR (1, oS, CFIN @ FCN2)
() () (©) (8) (@) (\Y) ()
S, | el oINS | AGIES Gz WLE e |+ R Qe T, Sre fRarsyee | SIaEEd 3 = 2
IERIE] (STF SRV FAE (CF IS AfIBIAG, (ST ), IEUISIIERDIE
(SIS 932 ¥ | FloGrsig BIR-AIFR WG =1 SIS 03(F2) T @32 \rrg Bifese w1
S SHACHH SR SO 08 A b | AN 0 (4%) ST AT MR | 51067 wpiaet S0
TR FEA g, T ArwI IS 2951 =5
* S5e] 2T |
3 | beife SIS | TG SeGegeiR Ak e g | R carens wEw, wre Afpue, | [REew| SIanes ST =Tl 2T
BENIE] (STF S0 FAE (CF IAIO TIN, Gu @130 (AT ¢Fa), | AR SAfpiemE
(TS G2 A9 | FIoGrig IH12-ARI2 ST =12 SIRAPIE 0% (Y2) T @2 CFq Pifoes o9
S S ST SOV 0 o b | AR 0 (496) S AAPTCAAE ARG | bt sieprael 41
T ) FIEA gf<, T W IS 3051 o
* e 2T |
©. | CoEE @IfH | SIS FeAGIR 2 AL 2119 (179 e, ooy #Afbasa, | Ry | SreRfa NPT
ferenfes F S F9E @F Xl | TIN, @GS 30 (@ (vla), [ sAfRpie-e
(@H7a7TE) PlIoNGoq ABI2-AMRIL ST =M SIRAPIAIE 0% (Y2) T @32 cFq Pifess o=
EIE] AT SO G N b1 | AR 05 (9%) S AAPTATS TS 577 wapiaet 1
(TS @R A | | =fR, T W TG Tonfu Il
1 @ Sfarc * o] AT
| FEIE 2ME) )

| *ﬁ’é‘




T GILF Praafy

www.sonalibank.com.bd

G &I AfSHfS (Citizen's Charter)
FT | eREAN G A9 A4fS ATAEANT Frfersg 932 2ARHH CRIE @32 Gl SIS VIR Fest
AR “1afS AN | (A1, R, @I 6 3rz)
®) | ) ) (8) @) (V) ()
8. | ZraAyer@ ACGNT FloGAGTR =121 7 HB | * oA xrerrg waw, wromy AT, IRRIEIGS ORI ST 2T oy
SIS AR | (O0F S FH0 (©F FAFe! (TS (FQ), SRIAFPIRIL 03(72)
(SRS QR 4 | PTo{erlg AMBIR-AMRT SIS =TT > @32 IR 0y (@) T
¢ ST AT Sqeave e 219 bre ARTCATS TSR ©fF, T 57 TS
LClLIERE) IEA| 3951
* P 1T |
¢ | CTFIR BT | TG ProiG=1aarz =<K 5T | * f19 1tz w2, e sHfRpaeig, f=rayceny SIEanE AL =14 2=
I (SG) | (OTF S I (©F FAFS TIN, G© =120 (2 owa),
ESIN] FTNG{q AIGIZ-AMRIS ©CS *T<r ST 03 (72) Ff @32 A7
(ST® O | AT S A 2371 b 0> (&%) T AL T3tTs =3,
I3 IR T AR IS Zyifn
* TS 14T |
b, | T ST B | 2Te SeieeieT: AN e mE | 19 cxretis 3w, oo sifRpReg, IREIEIGS SIS RS LB =Tt 2px1w
(@A | (% Siw I ©F FHPS TIN, G 126 (2 owa),
(T BOR | FPoIGeig qI612-3M%12 g =N SIRUIAL 0% (73) I @32 AN
Rl ii s ST SefeTv e 25119 ey 0 (%) T3 AT 13T 2,
FIEA TN WA IS TR
* TS 1T |
A | BT wn | ecrea Frteeen WA REE | - fA12 careTa w3, wrdn ~Afam ety IRRIEIS] IO AL =Tt 2=
AN (@A) | (OF S T ©F T TIN, G© 126 (2 ¢wia),
[EXIRT JIINGIog AI613-AMT O =14 SHIRAFIAL 0% (FR) I @92 AN
(SIS fFFeE ,awmﬁmﬁmm 0> (9F) T ABICHAE 13 ed =3,
AN | | T AR IS Fpifw
* ST 1T |




et e e

www.sonalibank.com.bd

@]t i #fSHf® (Citizen's Charter)
F¥e | ORI CRT 2971 &[S ATHGAH FreAg @32 AT S RIECIRUEN CRI VIS LIEEE IR TR
AR Aw(S AW | (@1, *miR, @ e ALE)

() () (©) (8) (@) (\Y) ()

b, | R ey ATGT ProNGAGHZ > 7FHE | * A Q1A T, @ISy SAfpaaq, IRRIE (%] NlCaRed <FHE =rar 2y
g (OTF AR FICE (TF FHPO! TIN, G© =130R (e CFLa),
(QNEQFG) FloGreIg ABTZ-IMRIL ST =M1 SIRVAPIAL 0] (42) 7 @32 AN
RIS AL ST N 23719 b1y 0d (4F) I AP 3CeR 7,
(oS FEE | S| T WA PG T9yIm
AR R * STpeT #ATT |

5. | oA TR RN | ARSI PSR AL AL |+ AR QI FIW, GO HAfmua, R Sk ates 3 = 2w
(SIEIRTE) (CTF AV FACE (OF FATS! TIN, G s130H (e (%),
IEZIEE FloEolg TH13-AMR2 S =TT FIEVEFIAD 0% (72) A @32 I
(SIS FHE | AR SN e =319 51 0> () T ALTCATE A& =1,
TR IE| T WA IS T

* e *T |

So. | &f@H @3 R0 (S ALATHN (&1 | * A AT T, APAG fCety SIRaCEs S FAE =1l A
NS N | RS A@EA FreeAgTR TofIfre FHIP, SRS 09
(Non- *Hr2g LT (OTF S I (fo=) =5t @32 AHAF o3 () F
525125?'5 (OF FHFE] FIIGAG FHIZ-ART | A MG 7R, T AT 1S
Scﬁ’eme) ST M4 2R O ey | Zonf
e 23119 bie] el * o] #14T|
IO
BRGIC T
©=)) |
(SIS fHER
AT 2H)




T U123 fPraafsy

www.sonalibank.com.bd

Gt 24 Af®=fS (Citizen's Charter)
FE | eRI A CIRT &I *fafS ATEANT Iersg 932 2R G @32 CRI AR wIfwei T
AR 1%fS AN | ([, AR, FIH @ 3ge)
() () (9) (8) (@) (\b) ()
3. | CINIM [T | YNG TN IF12F PIaA™ @ * fIT19 (1113 3w, &SI sifapwsra, fRArsyeery OIRFHIH SIfRE =2t sy
CEEERIR SR FAF S/ FAGI TIN, SIv=+1917 0% (42) +f%1 @12
Ky SACATTTAT FloIerAGTR =417 7 HB | JNA7 0 (9F) I3 SAPTAT SA130e3
(PRSNG| (©0F U FACE (CF FHTS! 2], Y WY IS 3wy
) (NG PN AGTR-R2 T *IT2T * STRE] #TT |
TN J1F | A Sy e 2719 bigy
folaafs @3 IEA
S
AR &) |
S| CTRIR [T | ATAGT FIAGAGAZ 2= AT | * 2719 (T4 T4, GOl AT, BRI (S SlREH S S =Tt S
S2fe A5 (CTF S FIAEA (TF FAFO! TIN, S99 0% (42) 34 @3e
IEXIE FloIGrog AM6T2-IMRIZ ST =Tl A 0> (@) T3 SAPTAT 3T
(CEIRIE) AL ST e 72719 sie B3, T WL IS 3951
FEAI * STPe] 19T
do. | G JRF | LG PTG *1 FHE | * (23011 (1e7d TV, GO s Ip7sig, IREIEIGS SN EE ST =T S
IRIBCIERIES (STF SN FACET (TF AT TIN, S 0% (3) I @32
Y TG G AG12-IMRI3 O[T =TT R 0d (@) T AT 3T
(@RaNE) | AR S e 2717 519 21, Y WA IS 3wy
(SIS FFCE | B | * TS X7 |
L IAIFI 27

do




G e Pasf

www.sonalibank.com.bd

1]t eI 2fSHfS (Citizen's Charter)
FT | OREAN G 2RI “afS ATET Foeag 932 AR G @32 G eI wifeae s
AfRFCAY AwfS ST | (71, *wiR, @ 8 L)
() () (9) (8) (@) (V) ()
58. | M B HATHGAY FNGAGR AL AT | * FTR (IeA7 T2, &y A IREID] SlIkaneg SFHE =T 21
ke (OTF SNRT FAE (TF FHPO! TIN, SIEWAFIAR 0% (3) T @32
(T FEE | FIoGelg AHTR-1RIL SIS XM AT 0> (9F) 3 SABTAIG A&
kGIRAERIE) YR SO 0 fRIR b | =R, T AR 1S 3oy
IPCEAI * Y] 1T
se. | T 1w St IREA I I (@1 R * fRIR CUIeTd T3, Qla/=ad f=rsyCeTy Sl AT =TT AL
IEIE] [SEISIERE e RGNty GAPTY, SSSIAEE G #AfHbasia
&3I4 Q10 2041 GUFLG ATHGAT | SRS 03 (42) I @32
FIAGAGTR *TLF AREE (OF SOOI 05(AF) Fio AT
AV FACE (OF FHS! FoIGelg | 20ed =<, w1 AfeBis
qIBT3-AIRIZ S * 1T AL ASTIFAG, T AHL IIG oI |
SN e A1 Bl & | * STpet M7 |
Sb. | Bt EIfSA | Sb S 20 I=F T 2T (I * T (UIefa T3, @ron S e 3eiq, ey Sk 308 SERIEIEEIC
GEaicad) AR 2TAIET PTG * AR | BCoD ST, SMAFINNL 0 (12)
B (BF AV FAE (CF 3 @2 AAR o> (@) T3 SABTATT
FAFS! PTG ABIR-AYE GG | RS =S, T W FT6 Topifu
=TT YA SN e o | * e =14
BIe] FERA|

3




G J1eF Prgafsy

www.sonalibank.com.bd
CRI g9 %S (Citizen's Charter)

O 21 %fS ATEN I¥Eslg 932 AR C’Wﬁﬁ}xﬂ?ﬂ CRI SRR wifirese eS|
AR 2fS AN | (A1, o3, @I 8 Zrze)

(9) | (8) | (@) (V) &)
ARG FIATADHZ 141 5FHE | * 2o carerrs e, Wﬂﬁmﬂ—J Ryt oRwlaw | AL A1t Ayt
|

(STF @ FACE (TF FAPo! TIN, SIv=139 03 (43) 3 @ae
NG TG13-1R2 ST =TT TR 0> (9F) B ST N30
ST ST e 23719 ey BN, T FHR 1S Fwpifu

IEA| * STpe] *TT |

/WWWWWW@? /*T%mmmm TSI AR, fRACey Sanes ALTHE =TT o4
(OUF SV P (TF FAPS! TIN Wﬁo;(‘f)ﬁ?ﬁm\

VGG AI6T3-AM%3 STy =TT T 0> (@) I ST A"

AT S e o< biey

;m

TR AR fesy srertern

AT FIGHGR #1419 He g ST #ifbwerg, TIN, si@w=<as

(STF S FACE (TF IAPO! ST A120er =<, T 9rwq 1
FINGAG TG12-IAMRIT S =TT 3opIfH |

AR ST e o719 bey, * STpeT M1 |

IEA|
TR AAfAfbfoae oo emeam | + FIT GFIGT (eI TN, GToTH R=rsyeen O fIE
PINGAPIR =LF 7T ©rm
SIIA P (TF IATS! FINGo0g
JIB123-9IRI2 AT LT AGHAT
S S 23717 519 st

BfS, T R 1S wsifiy
ST T
* STSICSIT 12719 CAeTd 7, Ry slewlas | A< T 1T 211

AN



G e Past

www.sonalibank.com.bd

1Rt gvie Afe=fS (Citizen's Charter)
[ #fe | REAN | ORI gvH A6l ARG FIEeg 932 AR CRIET @32 G 2WIR wifiwee e
AfFCIY o1efS NN | (@, oM, FIE 8 IA3)
) ) (©) (8) (@) (b) Q)]
. | T G| | ST IPGHADIR | * CIRIARISIR WS, ST AARbaslg, SR | REreey| Slaneg SEER IR
(FRAA | 1 AR FE OrF 03 (12) T @32 AHAAA 0> (9F) T APAT AfABTeE P
BTen) SV FACE (OF HI30ed 7Y, AT G0 Geri= B39, T qwR | AR w1 7
IO g Qife 3w @G- 3¢00.00 GBI
QT SCHTT FIAGG | * ) P S, 51T Q) @IG CRIGH FCAL, *1%1 | WA= w000.00 BIF
HI3-AMZI2 OIS =41 | ) oergin weefr, =2 8) fgre<= westr, = G- 8000.00 GIFT
SR SO NG | @) BIRPT 5. I 14T w) 1wl S, =t (T4 CFLa 3¢ % SI1B
SPTH (G141 Bl A q) T8 WITFG =12l, Gl 1) TN =12 2TATS)
») eI 38 J2f SAICFe =12 do) AN (A1 =147 GG IRV-¢000.00
5s) WIS ot @fSfaS W4t 5R) NS =12 (CFRRTA4Y)

o) TSR T e *127 58) TS AT HISH
ATLT S@) NINABILE FCAT, AT Sw) GIefTas =M1

59) FABIR =12 db) TR S *A4

55) CFR MM R0) TN =TT *D) HAF94g
A1 3%) PIE FCAT, =T 20) EIHILEN =

38) (BT TS =1, SR 3@) IYST ST, =Tl
Q) SR H LT 39) PRI = Jb) AGE =121
35) F2oF FCAL W12 wo) fumrer=(@ Sl =l o))
Tl FOSAT, AT 03) TCAR FAL [

©0©) TSR #14T ©8) NTTT =12 0e) s Feefirs
4T @) TRATCHEE Seeft. =, e

©q) CTTOIRIETR =Tt ob) 2f%ie =2

o) AT T, #1241 8o) GBI, “GIIeh
85) THIRRIG 8%) I

NV




T G123 FHaaf

www.sonalibank.com.bd

Gt 21 SfSHfS (Citizen's Charter)
Fﬁw CRIF A1 G 21 oNefS AT FToIGolg 932 AIRHH CRIET @R | GRT aWie wiffreely Faest
AfFCIY 2afS AT | (@1, oW, @1 8 IAze)
() () (©) | 8) (@) (V) ()
R | T EFCE- | SRS AP A | (5) w7Eeld WM (2) B 8 Qe ({2317 AfB1ee (e | wo (faml) 91 STHE =T iy
QA 932 | AL (OF AE@VH FECEA Afbug (0) eI Breraf Rl (s) FifeSe o b1resT >
| (CF FAS TGS I | YN G AIEW @ WG AN EERECE IR
(ST 992 A9 | JIBI3-AZ3 &S G1eP AW (e ovE) (@) @A o
S SHACH TG S IAR ATFX | ARG 0w qgemE S () T
ECRERIE) GPTA FCF G2 AT oo (fo7) IR wIw-w Rz ARfrs,
CFTNCHT (107 14T 2T | Afoxime reemms (@mrey  cvea) ()
SO B A Aw | g @RS @ fReeiE (erraren
I P (b)) Ol I3 A oweg
Qe Lease Agreement @3 3
AGfS1 (on) TP P BremzR (o)
ICRSS #feraw+, 3wiifi
* STpe] W1
RO. | PH IR G| | AT ProAGAGHE M | (5) IO SET1g (2) ¥R @ G |f717 AfRemE oweg | se (A19) SR =1t sy
(ST @22 39| 5B (GrF SIE@T FICA Afba1g () I BrerzR R () FifeSe o7 sresT 1Y sy
¢ SfRICT (OF FATE TGS ITNGAG | AN G LG @ WMo AR | 1 2
FAIFIE 205) T613-A7%(3 TS e M (AT (Fa) (@) @A oveg
ST S I AFA | ARG Aowm @geerm i (v) TS
SPTRY T 9L ST oo (fo7) IRFR wIF-w3 RN/ fore,
CPTICH (103 #1941 S| 2AfSxrer iermifG (scwrey cweay ! (q)
S N A AN | qEe @RS @B Rt (e
Bl ’C‘W—)l (b) %l 39 afod=g oweg

' Qv Lease Agreement @3

}*W*ﬁ‘zm

S8




Eie i FHraat

www.sonalibank.com.bd

Gt el AfHfS (Citizen's Charter)
#hE | ORI CRT & Aw(S ATarEY Fversig 932 AREES CRIET €32 | CRI AWITR wifiweiy SISt
AT &S FANENAT | (@, AR, @I 8 L)
() (k) (©) (8) (@) (\b) ()
38. | SR 92 ATAGAT ISR (5) FANAIAOR SRV () ¥ SRS @ | A AT wo (fa=) 1Y R =12t A
fasfier aef @ (17 72T (OTF SIEVE | GINAMSE B 6 e ARBEAg (9) 39 |l s o) a=s
FIE FW AN | FACET (OF IASS] IGT | SE@ARIA ¢ Gfwred erim Brefd et wepre
(SIS 93 W | laNGelg WHT2-ARIL O | KT (8) AT FYATH TS =M1 8 =1
S S I A SR SAER I (@) @R e
ELERLY FRrR 2 il ST | e, A wler, Awerd fewm, R,
@32 SATAGA TPACHH | PR G I @ S (b) A [ ALFTI
CoTT *{TT AT w2y H9fS (9) AT (Fla @GBS FHAA |
ST AT A ol (b) A SIAVHFIAT 2AGA 21T @A
41 2| @I N @ TeF (5) efHE Ay A
SR AT Afpifere s oy 2gfe
* e Xl |
3¢, | o YR - | AT IS APTR () ANTTSF SR (J) ¥ AP 8 |21 AT wo (fa=) w14 A FEB =TT 24
TR | | W 2R (orE W@ | Gifimvien w8 wrelm AReEAa (9) 3 |owea FifesE o) A=
(SIS 432 4 | P (OF FHFS FEF | SRS @ QMo g ez |preest spre w
¢ wfaeT FoEslg TH12-I2 W@ | A (8) AT FYACHR SIS JFH1 ¢ =
IR 1T ARPeA S St F (@) R YA Ffere
T SR PR S0 | wiew, < wiew, Ao Wfewe, fefer,
932 STATGANT SFCACHA | FEPIR W&l I @9 I3 () O FA RFTI
ST =TT AT 2y 2efS (q) ey CFLa RIGEG B
S e e 2wl (b) A SIEAVHFIAN WG 3PIRT @
41 ?Y oI e 8 Ted (p) MBI A

| SRR A AT AR o2 29|

| xR A

¢




CIIER 123 PBraerfy

www.sonalibank.com.bd

CTt &1 AfSHfS (cCitizen's Charter)
| #f% | Grm A Gt 29I 1S AT Ftorersig @32 g CRIET €932 | GRT ity wIfeeIg st
| ARTIY el AR | (A1, *W3, @17 8 N3
™ | @ | (9) [ (8) @) (L) ()
6. | B @G | AT S AT | (5) weaer S }) ¥R ¢ wrw [fo AR | o0a (o71w) MRER IR
fFoy A2 (©TF S s ARGAG/ABTAT () A iz (At (8) |owea Bifsa o | w1 for
FIBEI | (CF AT T IrIGlg YS! 0T 2171 (¢) T sror afzet |51& et 1
(SIS AM612-31RI2 & IJTRP Fe0T ermeig 25f%)1 (v) 2T G wise O |23
SRS | AP SR A AFW | ofoy (atrarey g ]
RICICE] SPTRY I @32 TS * ST w141
TN | S ooreg =M1t si€ia |
| SIS T e o w4 |
L] Il | |
MR | ACIEA FAGAPTR AW | (3)  dWOR W@ (e B e e 3¢ (PITTAT) e TR
@ AT (OTF G S | St eTaTsy T A 39T 275 |evia Hifsse s 1Y
(TS | (TF FAPE 3G FAGoAG | ARSI RS FAoAG] (o) 2R 8 w1 |BresT wpie w1
Ciilhoaks ‘m-mmaﬁw ARERAG/APTAE a7 1 (8) wia/mrd 51RB B |23
KIRCES | TT$TR SR IR 2AfF | ¥R Fmfe wam@ W, o7 Rae R
ESLLERLY) !mqwﬁqgmﬁg AfeoTeTa aomm oal (o) MR oME wamD
jmmxﬁmﬁm ﬁ@w%,&wﬁa%emmws%ﬁ?wm
}mﬁmwﬁww A THAES vt Ao o ofg (o) @
)m GG%QWWWWWW(Q)G%
s TREFB @ Acaq Toffie 3 (1) breASI AT
F@ Rameesr 6 @@ 9 sgem REo
SIS A e 231 (5) Aefi® R e
| @W@mﬁmmaamzﬁwﬁmﬁqﬁ
| WCWWWWWW
| Tejifie s+t fars 2tz
L L * T =TT |

MU




EEn I Hraa

www.sonalibank.com.bd

1]t 2 &f$Hf® (Citizen's Charter)
FEF | ORI AN G gwiv *af® AT FrieAg @32 AT GRS @32 | CRI SIS wifirweiiy SIS
AR &S SNt | @, owiR, @I 8 F0Re)
&) () (©) (8) (@) (V) (9)
. | TEA e O BRrEerg Sas ®) AdITeE SE@mAtE () TR ¢ Sy (A AfRmEE 5¢ (PN 57248 =T 24
QT @1 el e SRETSI@/ ST (0) Zeem BrenzfR fReads (8) |ovia FifdSa o | @1 fa
@ FroeeIgeTR 2L J2 4B SIS B3 (@) PRERI @siasif @ @35asif b1 SepTRe 41
(SIAFS G492 | (GTF @Y PACE (CF ST e S I (v) [orrg B dfown (=
W1 8 HACR | ferdt Fge FloTEelg ofq SNz WS FeiEsgl () ¥
TIFRD | 513-312 =@ WL AfFOIR FACHIFIR TS 1511 3w 24T |
ST S ALY * ST X1 g
AT SRPTRS T G2 i
ARG TFCACHHA (I
=TT SR AN N
A AT I =W
3>, | eI RO S3IEIE Swe | (3) Ao ei@wslg  (3) 2R ¢ wiom |fa AR NAGQISISD! S f2E =1l A4
TORF | TSN FIAGHDE ML | ARGIA/ATTAT (0) g Frenzfy fesiis (8) |owea Hieta o1 e fu=st
A | of¥T (OF S T | PGS I (¢) Rorest b1$AR fceisieas 341 (5ot spiRe w31
(TS 93 | (OF FHFS] TG IAGAG | () fqEeisitas APFS! FE AWM AIFIEL |29
418 AR | qipr3.qres oS T AW ¢ e @92 oREN I @ (AW
TEED | s w1 AR FINLA AL FCAMACGI FHA1 (2) AN @
quWﬂqg Ta=fE @32 m WGTGWWQW
1< 2I4TCTR ST ARCR TR/ e fRwet TAfers o #1a |
4ol 2wl AT 2| agfo!
* Pl X147 |

39




G 12 FPra=f

www.sonalibank.com.bd

It &9+ AfSHfS (Citizen's Charter)
#he | eRI AN Gl 2RI wfS AT Froiersg 932 AR CRIYET 92 | GRT 2R LUEREIE T e
ARTNY TS SNTANT | (I, AW, I @ 3r3e)
() (*) (9) (8) (@) (\b) ()
wo. | A RGN FIAGAPTR MUF | d) WMAVO SIEAw==g () = 8 GToN |14 Ao 0q (3r®) Y <f4E = 24
Gl B (OTF A IR | ARBAAG/ATIAT  (0) e Brens ey g BifeSe o1 a1
(SRIT© 93| (TF APS! FGF F1Ga | (8) TIN FBRFRT @ 5713 AR orormeota BICST SpTRe ST
8 HACK | 151321212 WS T q9fo1 (@) IR FATHER  srerTsial |23
TEEID | sty wpeaidl w2 (SIS L) |
ATFA PR P @2 * ST X7 |
ARG CHHCHHF (0T
T SR S 3w
A9 2l F9T 2|
o>, | BifeSzw | @ et @i e d) WAIASH WG () TR 8 oW | HAfIsIeE AL T %8 =2t st
ST BT/ | FEroNfet a1 fBoonfes fw | sifapasta/smia’s (o) ze=eim e G g Pifese o MRICEES
GSIA OIFG | IR srare (8) @R R R (@) B w1 ARG |51 Spieel T | SR HIFE
[Giaf VGG =21F 72T (V) TN 2SS | Xl o f=ifag
(SIS 9 | (GTF ST FACA (OF AT o0 WIN|
LS WECE | atpét o Provelg
TN | 1513213 om ap1ee =121 ST
AP Sgar sl g2Aw Fifetas
AP SPTRet FC @2 KEIEREY
ARG THHCHH (<F A f=ifes
=TT AT ST e 9T o> U
Y VIS I | 992 ey
CCa SIS q
L J | = _

N




e 12T Haaf

www.sonalibank.com.bd

1]t e AfSHfS (Citizen's Charter)
FhF | GRIAAN | CRI 49 Aaf® AT FrIEAg @32 AR G €32 | G SAWTR wifirwae FAe!
ARCAY @S | AT | ([, AR, @FF 8 A2A)
() (*) (9) (8) (@) (\b) ()
o3, [T SICEERAIE S fasfters o1 ifaere=g | wo (fah) w1¥ of¥8 =Ml 21
IR | ST IR (21206 4B oFC@s (>) G Y W Wl (}) @H.4.|eweg Bl o) | frzst
oy e | Srmeay [SI9.9], (@RS FITF (AP NI IS ATHGA (AR BTG STt
BISKCIES FIEeg MU (AT (0) BLa, @@, oie.«@¥, 1.9 ¢ oarey v B wfst| w4 23l
ATLITH 92 SEEAvE ST SIEAT I (8) (TSR @G SF T9F [P O
it et | S e |(A19) IR@F TR 3w (9.3, 5 |
(CF IAPO TG
@IS i) | Froiersig T613- | ARSI AGH (LG8 (D) AHI I #g (J) WIS 219 (9)
(@IS @32 | RIS oS e |AIG wiee @ A vl (4TS (W) (8) Arer wrel AfePI 20®
Wl e SACH | syrerg oA |7 SRS )
TIFRRD | oy otfzwa
SPIES FCA G [SI IAGH@s (d) AN ASAHI Sl [T, ICAEACIES
ARG e AT WG W (%) A A@HR SATHS T ()
| SPHCH (T | 2ATHF T (BB AT (8) IARCSH FIOCAT A3 @ IR FeH
RIEIREICE| (b (=) OEl oY TSI (FCa ICACHER e = (Aroie
ST 0 el | FASACT ¢ IREI 932 9 (T9) 8 O el S (G do IR
A7 1 7 st @ foeied wfewe! o gt B g e
SIS AP TGS AWE SRR FW, AW AL
I w3 3BT orw fGfEn! A @ AT
RO WY

() T6 I @faFEge R pfevia ufee (g9 4= ¢ Fa)
(%) SIRVFFIAL TSI ARG #ta AoyIfre 4, (@@ Fm 71,
Sorfie B9 @ 9w,

JPH1 (TSRS A0 sl @ 9=y (@1 /LT ARSI At

2 NCH B (P9I (ArEIoIE |

39




G J1LF Hagef3y

www.sonalibank.com.bd

Gt I AfSHfS (citizen's Charter)
T | GREA AN | ot ol el SN FroIerelg 932 2AifRg CRIET @32 | GRI IR RUEREICE S S
AR G | St | (71, o, i @ Zerse)

) | l () 8) @) (V) (@)
0. I A7 TG s 717 AfRpIemR | wo (fat) w73 SEHRIEIRETIC]

AP FAGIA | A6 AT v (o) G 31 Fferear wferst (3) 9.9 /9497 | g Bifse | fogoy

SIS TN W1 (e T Fww ey =R W (o) .97, (o ey

IrAGHG *2 G, 9, W.\ﬂy{, ﬁ.\ﬂﬂ Q TGy P Bl Gfg9f 9 SR Cﬂ/ﬁ GIEW e (8) qu 77|

7B (OrF @A RIGE O T TP vy (mﬁ)amaﬁmawmw.?ﬁ)

o (@) TR M wferet (I AR o) |

oo wm‘wwﬁ/ﬁ@mmws(b)mwmwmwmw

T TR ot B (o) o A A @ < AR T 08y e ey

R AT 12 AV 20S T WS ofa (¢) FGT WEAT (L) FBI AT

TEL SN aferer (a5 efrera 4|

AR A ST FlNGAGE (5) TGN AR @i 72w, 1. B.om7, 219 AT

SPHR FCH @92 {WW(Q)WWWWWWW@W

ATG JN@?WW%(@)WW&«WWMW@%%

SHTHAT (I7H 'mﬁmgﬁ?ﬂa@)mwmwwm

A1 ST |2 T BB RN a5 FHIHP () TR0 SN 0511 T

S fee e | @ STRRRA AT { o (TW) O9 oRfE SIER (W SR MRS v

oI 34T 24 GO FAATCF ¢ IUIT 932 9 (3T10) @ o9 O ST CHLF So

'8 Y|

TR 0 8 foerzs sfSwer spim argras Hifoe Sfafmysicime
RIS 2o v9e owg sRRE W, F IR AR
SN BB o 2ot aresomt w3 o 70w 7@y ;

(F) (SO (FIAF 729 F=7w, 7R ¢ Ry @y g 59w ax
,Ww(w)mwwmwmmw
2T T 2 SO (o) O TR 72 /AR ORI e 12
T COTSTAR T BT (AT Caraiiata:
wwwﬁaw@mﬁﬁmﬂmﬂmﬁ@aﬁf@ww%wﬁ@ﬁ

R0



G ieF Past

www.sonalibank.com.bd

Gt 2w AfS¥fS® (Citizen's Charter)
Fh® | GRIFAN | ORI 2w &S ATHGAY Frersig @32 AR GRAET @2 | G AR wifigeird F(eS!
Bl AN | (F, 7%, @I 8 H2A)
() (k) (9) (8) (@) (\b) ()
8. |Afers f1qfere ATZCSH 2AGA (a3 (d) G Y1 W wlere (2) @4, | 2R SifRpremE | vo ER Rk e R =4t a4
ffampery ¢| fRefawes ¢ [OIA.9%, @Y FFE (AF NAFIA I LGN {112 | o%ea s o | oy
e | e wgfR (wfer (o) BLes, @vig, s, .93 @ 2y ¢Frg b &fH%|5rees S
wgfH IARMET @ | AU QIRWT T3 (8) (SeTl/ATR @G ©ReT $6F TPFS O3 T4 W
AR b (I9) IR AT 5w (@<.2.59) |
farpe f*p/FNBIR
[FNGIAE | TS SAPIA AG CFC@s (D) ABF I[W 2q (X) WL 21g (9) A
Gy e | FIoNCeIg W | Ao wfer @ QT W (ST CFCq) (8) Ale wrel Afewid e
BISKIES ERE e IHF SA[S A
TN 2 | TAPIAT A
st 2ol | (OF FAPS! YT | S FleAGgs (d) el Ao wieawt [, 85w,
FINGAG THIZ- (T A AT AW () SIS APTR AT TF41T ()
@IS ey | A=3 @@ WIeF |25 AEA (GF [T (8) INHCSA FICHT FFHT 8 TIFIRA H-
(TS @32 | FFAF SGAM | {© (TH) S 21T IR (@ AR fifRe = Gmerss
Wl e ST | garge aifeFwr FAATH ¢ IUAT G2 94 (1) ¢ O Ol S (g do TR
Spiae e @2 (e ¢ ez afswel Fm g Fifes fgfmsy/aee
AT SISl SfSHH FGF IS SRAA M, FHA AL
THACHH (T | AR o3 2AEhE= o 2GRt e @3 ey
=TT LTS Q0O WH};
SO N 39 () #0 IBE @fEFEFe =fFeE pfeg wfem Qg A
oI BT 2| CH@) (F) EUMFTAI GO #AfA6¥ 2itaq oyIfe 34, @

S #fg, oJIfIe B ¢ HF;
TN (TSIEE AT 31 @ o=y (@19 IJ1eF/NfLT A Al

3 W B (AN (AT |

N




cratE e frasfs

www.sonalibank.com.bd

GTRT #vi= AfS=fS (Citizen's Charter)
FF | GRIRAN | GRI 2wl &S AGAH Iroersig @2 AIfRE CRIET @32 | G AV wifee® IS
ARRCIY afS ST (A1, ], FI 8 FCN2)
() () (9) (8) (@) (\b) ()
we. |of_fas sf13fere ATZTSH 2R CFCAS (d) TIIF J TP fered (%) €. 9. /94,931, | f>AR A7 | wo (fat) 1Y ERBEAIEIREID]
ffawrier o| ffawrery @ T WMo (A AfPE HF AN AARARE 7o ()| cwrg Hifesa o1 | =
fafrern | Reefwrrem wgfy (FLav, @ila, sas, Rest ¢ garey org B afte Afeme| pregt sepree
gl AR @I | TIRAT 6 (8) (@eTl/AN @GR Wes 6 TFS 53 () IRCE |7571 27|
IR ey fi 5w (94.3.57) (@) 167 Siferiat wfere (Id avi=g 9d) |
s /55T SIS 2% 263 CFCa8 (d) AGF I @ TEIRA () T
[FAIAE | e 'ZRWII LA FEIR (0) I Mo vl 8 I qfeTeTt FEIR (8)
oy e | oG | e AT AfORIN 20S IFF SAfS #1g (¢) FGH AT (b) FIEA
P e FHT (OF Nferer=r wfere (36 AW FTH) |
TG g | St ST FNGHGE () el AfSANT wicmt [, 6. 5.@07, 2
Bt | % TS T AR e IR () SR Tifer 9T (e 4ve @fafEye
olGetE T3 oY (TSR N wfad (o) G Wfee @3e (©reeed a3 A
B | e o e FGFeF® F6 IHE FiEFa@ (8) N @2 e =1
S W(G)WWC@?%@W&?W(&)WW
B D zranz q“mf] f I FORPP @ SIHIZT AW {Y (TW) O I S (g
S 219) v IR RIfTe 2 GIeiEs FIA0F ¢ I=ET 932 9 (3T9) 8
TP PE AR oy wort w278 (7@ vo x@d ol @ Rowize afvws! s
TG NroEE Bifee /AN AqiATel Afev I o
OPOCT O | raqemy s, o d¥miR AR oz 2TRBo o
T AR SfGfaat eI @3 T 30O 21
ST 4| (5) (wrwmrsiia i1 e qas, A2AfY 6 Fga @x f<a 5
MBI 97 Topifre FHH () Boza ek e FAF IR

(ST Af Pl 93 AT FAFBRGIFL () & @ JIeF/efSfe
ATSHIEA Aol A2 T (TSR FEF B (A (190
RSN GO AT SAgg TS I, @O AW oAq,
Soyfie &f} @ WrFF|

N8




EeR e PHast

www.sonalibank.com.bd

]t 2wl Af®RfS (Citizen's Charter)
#R< | GREAAN | ORI gvi oafS ATEAT Iy 932 AR CRIET @32 | ORI SIS wifiresie Fee!
AT &f® | FATNT | @I, *wR], I 8 IA3)
() (k) (©) (8) (@) (\b) ()
oL, |FANHGR | ARG (P14 |A13Sh 20GA (Fas (d) &g Jo A1 wiere (}) @9, | sfspraaz | wo (fah) <1 o &8 =12l 2
A ey RERARS  |/or. @, (@9 W (T WIfETsial W09e Ao KRR | owig Hifese o< |
IERERICRIGERECIeTIE Wi (0) BT, @31« SiR.a, {93 @ orey owig (i et preest S
Jrefpe | FrovTeg W | AT SR T (8) (@EAlANR @GE G FGF PP O3 FAl W
[ TG | AT (orF (A7) I=0FF A9 7w (94.2.59) |
oz fsfiet qet) | SAgIsia FC
(OF FATS] TGF | I 25 (FLAs (d) AGS I8 G () TAERII 21 () FT
@S i) | FroIGerg 63 | A wiee @ [T Wi (T (FC) (8) Ao Wil 2AfevN 7S
(ST 992 3| IR oS LT | IHP AFAS Ag|
TR | g ofeq ST FTEIaE () AN ARSHIEs wiaw A, B,
PR A @R (TS AR WG IR (3) T AP TS T ()
TG 254 ST (58 ReoAG (8) THIHCOF FIICHT IF=T @ SIKARA 1
SPECEA CGICT | {b (TF) Tl oS TSI (g FCACIAS iR = ot
RINIRG IR IAACH ¢ IR €2 q (OTS) @ OvE Sefl S (L So IREFS
S e A (e o ez wfSerer o argeat Bifee e/
AT F1 27 SISl AfSd FEF AME SIRIZA AW, AW AP

AFHENE Sq=j2 3ABHTA o 2fGfwsd aeaom @
30O T}

(@) F6 I @EFage WfFPE pfesta wfee (¢ A
CFCE) (¥) SEMAPIRE SO SAREY Aad Ayife Ff9, @o
| g, oyifie 29 @ A%s;

I (TSRS 8T sfel @ oy (@1 123/ L 2ATSIITT e

13 N BT (oIS (ARG

NIV




G 123 P

www.sonalibank.com.bd

S BIE LI ﬁm(citizen's Charter)
| CREAN [ GRr o afs | ATE=IT FrEsig 92 AR | CRME @32 | Gt AW wifirestte FAwSt
ARCAY &S | TN | (q, MR, @i e 3R
() (*) (9) (8) (@) (\b) ()
09, [JAMIIG | ARG @A 413095 205 oveas () S Yo fererar wfer (3) @39 /@995, [fRIR ARG | wo (fa) ofRB w1ar 241
pICEiE @y Rpraifs Wﬁmcwwﬁmwmwm(o)@ﬁ@im 31 fu<ot
era=ifontte | orea f31.9%, @37.9, @797, €957 @ ey oweg B wizst AReRiER i | BIeE Spiad =
O AP | Pioleelg WraE | (8) (O/AIN (AR ST T T o3 (I19) TR o |
AR NI | 23 o (49.2.5) (@) #11G= Nifererat wloret (<< emies ) |
P2 0 A9 | Gorgrem wgee RIS AW 2GR (FCas (d) AGH AW St FEIRH (3) T2
©F AP 93 | LI AT FEIE (o) Jo1 A wfert @ 341 7o FG1wf (8) e
(T =) e pts. | 1O TSP S we wgafe og (@) G w@weg (V) G
(ST 932 31 | Jrers oy gleg | NI AT (I AR ) |
@ SR AR SR | OV I (3) SER WA= wwt Fe, .5 w2
AT TH) T SR AR Qe 7 (3) wfiE T 36 @reneEe ove @fateee
P BT e S (MR S qfew (o) wiig e 932 oreeeE 93 e
TS RIGFEFS FIB BT FfE=1a (8) Tram AgiR Scaifre a3
i W(@WW@?@ZW&?W(@)WW
*ﬁimzef:ﬁrcaa TFE FOERE 6 SR M (v (%) O S SR OWCd
i Wﬁwﬁn‘rﬁ—wmwwewm\ﬂwm—gﬁ
PP T e Ol S (FCa do IRWH A ¢ iy afswet m argan
TINFA | fifem s/ sEret afovs w6 ams SHeZs 5w,

AW AR AN T2 3B BE= o 3t qreamm az

HTA] (O AL},
() (TSR (PN 729 FFF, 7297 @ FyR @7 g 57w a7
TS FERH () Bozd (Mei@e o F91 FI9E Srosei1g

AfSIN FET A FATAGHL
() S @ A1/ LT AfSHIC Wt 12 A (oreTHA TG BT
AP (AR, SARUAPTIAA GO #Af57 sitaq Foyfie a4, @on
TR #1g, TS 21 8 wrwR| 1

28




cT=e I1eF Paafs

www.sonalibank.com.bd

Gt #viv 2SS (Citizen's Charter)
SO | GRIEAN | ORI oW WS AN IAEAG @32 ARH CRIET G2 | G AW wifiresy FAe!
| IO @S | AT | (@1, W, @I 8 JEH)
() ) (9) (8) (@) (V) ()
Ob. | g GwE AIZCSH 2B (HCas (d) GF Fo Mo wfere (3) @9, | AR | wo (faeh) w14 2B =127 A4
e TaE" | @ISR (@ @9 |/99.9. ({8 Nfere (A0 MEFFH [9H AWGN 1112 | oveg Hifssa o |
SIAE] FAFSYFAHIN  (wferd (o) Bre, @@, sig.as, 7.9 8 oy owca Bifb &fist|b1eemt sipise
FAGIAA ATAGATH ST TIERW T (8) (TeTl/AR GG WP 9P PO 53| A1 2|
Gy FefFe | FGeg MUE ((IF) IRE@F A9 7AW (9.3, 59 |
[ TN | AL (orF
sj2 fosfiet Aet| | Sorgiom A0 SRR AGR GFLas (d) A0 I 2g () TLEALIIFI 24 () I
(CF FHPO! FGF |G wferel @ Il vieTe (Ao ¢Fea) (8) M wrel 2o 2@
@IS fsfie) | wroeeig A612- | SN HAq|
; (AT @32 A | qIg[2 &g [P
| S SR AFAR SN S FoNGeAGs (5) AR A @i A, B,
| TEEID | qoma oifEmr |29 AR WG A (3) G AR S w1 (o)
SR P G2 | A A (G8 KA (8) THIHCOR FIICAT AP @ SIFARA HIM
| AT {Y (2¥) Tl #1¥7 SIEI (g FENEHEI e 2 (o
§ TPACHHA (T |FHACH ¢ IREFL @32 q (T®) @ OV Ol ST (g So IR
| 1T AT forsfiel @ feaias sfowe! sriw srgeb Bifed g Fmmy/zmEmse
| ST A A |ARITTSl ofUi TET AnE SIANRA W, FAW AdIRwA
! A7 T 2T ARPHAE G2 BB o it aream ag 5wy
0O W}

(@) F6 I AEFEFe w7 gfesa vl (aga e
CFCE) (¥) AMAAFINT GO AT g Foyifwe I, @o
v Aa, eIfe 77 @ ArF;

FEH (TSRS AT A1 @ &=y (@1 e /oA 2Afode e

13 N0 BIT (AR (194 |

N«




G e fAaaty

www.sonalibank.com.bd

1]t #wiw &fSHfS (Citizen's Charter)
Fhe | cREAN Gl Wi &S AT FPoTEralg 32 AR ORI @48 | Rl SIS wifirgee FAFS!
AFTATY #fS SEAE | (e, AR, @ 8 3TN)
() Q) (9) (8) (@) ) ()
AT2TST ABA CHCas (5) &I a1 Tl Wlered (R) 9.9, .9, @6
ST (AT NI =0T ST HRI<IES wfered (o) .97, @19,
fRpre SE QISR | aiig a3, .71 @ 2fTarey g Fif6 wfiet AR St 7 (8) &/
@ crafy GEE w3t TG TPFS 53 (IR) TS A H 3 (@.3.59) (@) FBR
TS AR mﬁmwﬁa(mmeﬁnwﬁ/ﬁ@mmmummw
ST TGl o T (2) WA TEE ATaR FHTHT (0) FeT A Hforet @ I AferceTs
LA RAR | v 7o coTm FEIT (8) AG T AU Z0S TFF SIS #1d (¢) FIGF FMHAG (V)
B (@IS S FICGR MR Wiewe (3FF 2MIER ) |
FABIAWE &) @mem S TGO () Srwendl ARSI S [, . H.emg, e A=
Frefee g | TIPS TGF el W (3) G NET I (CEAARE 24 @EFaFe W (e
I 427 PG ABIB- |77 wlere (0) &g Ffes a3e (Sreaeie @7 R @EFEFS WG IHeE| AR AT
o5 fsftet aet 2 @ FIF  |FEAd (8) SR AP SIS R FEE (@) 2R TE (434 mﬁﬁs@a wo (fat) T Sofag =TT 4T
’ SpeTra S R a7 TR (0) TTES FOCAT =R FOISHA @ SR M {1 @ HTCST fa=st
e () STl AT S (g FUACRART IS =% TOTEs FHACE ¢ TR PR A T
(FFC &) e T 43 aazq(m)ewéwmmbowﬁﬁqeﬁw’ﬁmm
(SIS 932 R WWWW/WWMWWWW,
et @ ST AT S SHIRPIR AT SRR 2R o RfgfRmt ETr 98 Ay
R TR | SECCH TR gre 7y,
X1l AL (F) (SO @R AT FLL, egfafy ¢ Ry @ e A 99
SCIA e 4t wﬁvm(m%@ﬁwm@mwmmm@mmm
e cEE WWW‘(

(%WWW@W&WW@WW%WWMW
mﬁmmmmﬂwﬁvaﬁmwm
Fonfie 2k 8 FAwA|

1

Y




CIE e Pasf

www.sonalibank.com.bd

1Rt 2w Af$HfS (Citizen's Charter)
Ffe | ErRE A ORI 2RI &S ATAGAT FIoIGr=ig 932 2= CRRMYET @32 | G AW wIfres® FAFS!
RGN AN ST (A, *mf<, FI= @ 2CH2A)
) (R) (©) (8) (@) (\b) ()
80. f THTOYTEIA ATEAT  |(d) IO SR () ¥ SRR @ SIfarerd =< ¢ & o Afsemms| vo (fash) 28 =2 24w
FloIGolg > 72 fHE (©rF | AREAoG (0) 39 M= ¢ Gfirer gemem Serzfi afewme (8)|cvta Hifets | faa
BorgIoH IACE (OF INFS! |2 HE TSR TNITUS IBAT @ SHGHASAER T (@) FHE @ o o= B
TET FIIGHG AGIZAYE | WS wfoa @EeS IHAAw wfewm (S o RERes @ w9 2w
OCE FILF AP SN | MEFSIFOR), Iramfere, iy 2fewm, e, 2repiey Qe 9w a3
AT | IAL A PR T (I (©) AW T RFIT B2 2SS (q) FHE 2 Wl AL A
AFR TR | 32 TG SFACH* | ~AfF51fers f=ieaw w2y
T XL AL ST
N 3 omi= 11 231
8. | @rfE [ verrsa T fsiere IR ofFsrEa| wo (fah) =1 ERCER SR Ein]
REF AT | I9orF 93 @ @9y ST3TST 2B CHLa (S) &I o1 MR Wfore () @31, /<R.97. @=fon| oweg oS | o
TETT OF FATSFAGIRN  AEean | e (A T Fed ATGN KA wiered (o) F.a, @i, S BTG
BT Eav] Jrorgelg WA AT (orE  |@ne.a, [R.93 @ Ay owia (b afts Wfswmems et [ (8) SPTEe A2
FAHINWA & | T FACE (OF IAFS | (@I @G ST I DPFS d3 (A1) IRER (1w 379w (9=.2.5)
refee TTYR| TG oG AGIZ-ARE | TR AEF CFC@s (d) 2THR IAHAG (R) T4 LTI ~4d (19) I Aer wfere
LI 92 T3 A1 AL S |8 A T (AT (Fa) (8) e At ARSI 20 TwE FATS A |
fasfrel wet T AN GPRA P [SI IAGHAGE (D) AR A SAER @it e, f6.5.909, 21et =R
O3 BATAGNN CFACH* | ATGr1 AT (J) SR AGTR FCAMS FH1 T
(@S fRafrel) | CYCE A1l AR SO | (0) 2B A BB AT 93 FEI (8) THIRTSA FIICH I FHTA
N A4 2w T 27 @ SIFIZH T { b (TF) el #1T S (LG S (LG SN

R 29 (NONRE FAATH ¢ IIF 932 9 (ATS) @ S Tl SIS (g
o IR e @ foezs sfewet s args Hifee 2fgfar/aeme

SIS ARSI FEF MG SIRAZA K, Fn AL SACFTHNCE
o3 3BT o 3fg it qreom 3 W e 2R}

() T B @ eFagFe #Rem pfesa afee (d¢ 3w owea) m)
TRAMAFIR GO A5 SAtqe TSRS I, (@4 7w o1g, ToffI® 27|
8 HF;

T (TSRS A8 1 @ Oy (@i e/ ARwIE wel A2 W
BT (P9I (I T |

29




e w1z Prast

www.sonalibank.com.bd

Sz 2ATRBEH o G AL @ A IS I}
@S)zﬁnﬁm@%ﬁwvﬁmmﬁﬁawﬁa(ﬁgﬁmwmm
WWWWWWWW%W@@
KIETH
mwz@ﬁmewmww/@ﬁ%mﬂﬁﬁww
(IR @rEI4a |
(aS)WW@anﬁ?mﬂW,ﬂaﬂﬁfﬁ@Waaﬁa‘ﬂwaa
WW(%WWWWW%WW&W
TS AWS ASIAGL
(ﬂ)wmwsamﬁ%ﬁquaﬁWWmWWcﬂm
mﬂawwﬁﬁw@ﬂﬂﬁwmwﬁww@mw%

Toy1fEr® 2f7 @ A

N3

1t el AfeHf® (Citizen's Charter)
Fe |GRIE A Gl AW @S | AT Sloreelg a2 AR CRI @92 | ORI SWITd Wiy STl
AT S@f® | ST (F, Awfa, P 8 FCAT)
RS (©) ®) @) ) @
8%, | eTTE @ | (TR AW | #915 FHe Tl ARG | 2% (A2 T < fa® =t A4
5eIbel FYOPT | HeTlbel ST I mﬁﬁtﬁ?ms(b)WWWW(Q)&R&/@@.&RW@?W cwig Bifsea o) | e
a7 FAFS sacaiuis T TR 09 TS RIS 7o (o) P9, @14, SIK.E, R e |BITeeT SprRe
TR G | FHFS/FAGIR mmﬁﬁwﬁﬁmwwe)mmmwm e
Fefe IR | G FTGg Wwﬁm)amﬁﬁmwmﬁﬁ)(e)mwﬁmwﬁa@wm
e o fartet | e e orE ||
e | Torgoi FAE (OF W@@mmmz(s)WWﬂmﬁmﬁwﬁmmmma
FTATS! T T (o) 6T e e @ T A @R FHE (8) e et 2R 2o T
(6 &) FIGAG H12- Wﬂ@(e)mwﬁ%(e)mmﬁwﬁa@wmﬁlw
AT @ RF | PGS () AAGA ASGATH S A<, %151, 917, 21 = QS A4
e S (Q)@ﬁawmmmm@@ﬁff@wmwwwﬁamw
g 2Afe WWWWW@WWWWW@)WW
COUECEIGRUER mmm(e)ﬁcﬁawcﬁﬁwﬁmmﬁmmm
ATGAT FH FEIF @ SR M
TFCACHHA (I {g(@)wﬁ@mmmmwmﬁﬁ%@w
RIEIERICE| ST FHATT ¢ ILEF @32 4 (TS) @ TP ST S (L@ S0 TREW
ST e s @ foaTan sfoere] =ix Argeab Hifes G/
oA A 2= WﬁmaﬁmwﬁfﬁWWﬂW,ﬂWﬁﬂmm




G i PHaaf

www.sonalibank.com.bd

Gt i AfSHfS (Citizen's Charter)
Fe ERIEEIE ] O 2w et TG FIAGG 932 AR GRS @32 GRI WIR ifirgeny FNEe!
ATITHTY oGS SIS (A, *mf], P 8 3N2)

() (R) (9) (8) (@) (\b) ()
go. | TN @ @ ANES | * GRS o2, G sfasasa, TIN, G [ (e %),

efre @3 AT TG | SIRATFIR 0% (72) Ffo1 @32 FAA 0 (&) FfA AP M@ =<, T

TS BINIEE R G Il RG]

Rapc R TN FACE (OF |* CTHIN A1eF Paafs @x s ep B =mars

NE GEIRI] FATE FGAg (S| GTHG S FCATED =11, BT

SeM P | AER-AMIA@ |3 AR FCACIE =12, 5B

3 - RIRIEEICE| © | YT FCATIG =L, Y&

R ERIES S e 81 IS JCACIG =11, I9TT

51t f2311] 274 b1 S (@ | wRMCRS FCACIB =2, FBeets

o | AR b e FCACEE =1, e

e o= Q| WIAALE FCATID *ML, TINALR

RIS ] b | AF2eITeT AT =i, Ifee

81 JAIAIRT ‘ S| GITETIA *1T, A

e e | So| GRETSRTETR =1, CNTSTeTs

fir j 5> | IXHIFRIG 1AM, BBATT

¢ JARRT | 31 BT Rt~ fRmyters F3rsir1 FToARG =1, G1et

N T SO | JCIG =1L, Bt

Eap ! 58 | AT FCATIG =11, AAANG

ol G s | g =2, Yol

wifr @S ' S | FFRAT =12, FAHh

K ‘ 591 TRRR *4, A&7

q| A St | TIfREotey *1, TN

2% e ! S5 | ACET *14, (qe =t

G2 ‘ 0| IR =, SN

bl GTEE | D1 CRZF =L, (IR

e ‘ L3 FErsraste =, fFeedrasia

AR Q0| CeAIoATEToteg X1, ColtiTeiolg

S BN

SPY




CTIER J1eF Paafsy

www.sonalibank.com.bd

G A9 AfSHfS (Citizen's Charter)
[ #he | oRman ORI 241 %T® TGN FoIGo{g @3¢ ofifg= ORI @32 | OR}T owies wIfTelry St
AR oafs AN (A%, *f3, = @ 3rA3e)
(©) (8 (@) (b) ()
=y SRR LRELR IR

28| MGG >y, JerET

¢ | XEesR =1, *fFmesy
Q| AT *1f, TN

291 TR Fesfreas =, wfmeg
| {8 @15 f{ffee =rar, qrersf3
| TG *141, G2

0o | RIS A1, TR

o> | 2f3sig =, 2oy

O | FATTNG AT, AN

0O | BIATNIoNg T,
2KIETRIE

08| FGsT =t F@sif

¢ | FCETI =ML, ACGIE

O | ATZITH =TT, 31!

09| oA =2, Ffoars

Ob | FIETNNIRIG =11, AeTw~72s
O | ATFIIIRA 221, Tt
8o | JIFAMa =y, PAE R I

85| MeErete] el @ oyfe
1~ fRwpterm =, fieers

83| (IS IS =, Rr=raws
89 | 2RNT AT, ARG

88| Frarerie =21, Sraresig

8¢ | JITIARAG >4, o2

84 | ATIZ =TT, IG5

89| oA =121, oy

8 | fA=r3ng 2 X141, f=13ng

8% | FATSILS *T4ll, pHreresy

@o | (TIIZI Tl (NC2I7F

@S| AT @15 [fese =,
BUGEIIP)

x| GBI =rar, siparare

@O | (ST 12T, (Stett

81 fAraresiz =rat, fraresm
€| IR (5 RS =rar, 3o
ew | R-ar8rar =rar, R-3rdr
@1 P *T2AT, FA

@b | BTV =141, Biw=R

OO




e 12T foraat

www.sonalibank.com.bd

1]t ewi Af$=fS (Citizen's Charter)
FF | GRRE AW G AT &S ARG FINGG 932 AFFA R G932 G 2 wifireeny FAES!
AfFeNg oS | ST (JT, #MfR, FIF G FCAL)
® | ® (9) (8) (@) (b) Q)
88. | I3 JAIe- ACITGAT FIMEGoa =T * YIRS S * /< 8 TSN AfRERs{a/ AP * e | oo (f&m) T A FHEB =12t A4
F) (Statysiely o FIE (OE Sorrel Fare | gremem BrenafR et « TIN iofeet ¢ G s =
fafaca (OF FHTO! TS JNGAg | AOTHAANG 2GS * AP FATH 2forE==ia | (AT
qH12-IM2 S IJ1LF cHCa) |
AR STFA IAL * f3fifae ev B =
AT TP IR G2
TG THCNCHHI (*1CF
=TT SR SC e
A9 2 I 2|
8e. | 13 JATEHI- ATATGAH FloIGrig =TT * YOS ATOIF SAEAAG * 2 @ SISO AAGANG * AW Ay | 23 () I ERDERINIEEIC
QAR | B (OrF TR I renafd sy * e (GO 1207 @ We=! sAfFeis IHm A<t
(TF IATS! TGP GG (SIS (FTa) * @A (Fea ARG A (@G $f9
AIG13-3RI2 ST (1L % % o (o) IRCaa wE- AN/ RS/ dfex=re
SR AT IAAL BTG (ST CFTa) | * e (F 6 @fbe [
AT SPTRe B @32 (SRS (Tq) * ©TEl F1 ARSI ¢Feg T Lease
STIGAT TFCHAH (¥ | Agreement 3 Ff » reel Fren2f agfe
1T AL S A | * RS ep B =
el A9l ST 2T
8L, | AR ARG FTATGATT I =1 * YOIF SRR * W A1 8 SIS =f< 3 = | 23 (A2 T f2rE =rar 2y
ey FReres | 1B (OrF TP IR0 IO AREAAG * W ARANPIR @ SIFFATSII I Az
firs- (% AT IET PG | P K * A fHE FEATE TS I @
3) AR R q612-AMRI2 AT A1LF SCACER 151 * SR e Aferer wfere, qran wfere,
st (etfore) | STRFETR SRR A e 2w, ey, QPR A=l AfXm a3 T * Aol
%) F16 & AT TP FCI @32 AR 2ACE 273 @i crara A @ T *
PTG CPCNCEH (ICT | SHLFHE 2 2ol SRR AT ~ATBITS oA o2y 20gf |
12T SYITE S e | * iR ep B =

Y oMl 1 W |

9




G J1eF PaafH

www.sonalibank.com.bd

TRt 2w af$x=fS (Citizen's Charter)

ORI 2 2% S

ATGAT FoGog 932 A=

GRS @32
HATICNY oiwfe

G ZmI"s

LIBNEIREEAC
([, #mf3, F= @ 3ry3e)

) | ® (9)

(8

(@)

(Y)

(9

BEFTN Gt | sfeorme= swfers @ @
[/ AFTET/FIEG G (T F4T
qry|

* SPS G s
* STpe 2T

f=TCeT |

NI atEg

EREEREE o

BACH/ O 12T MICR @<5/¢91-
SIS SGIRT 9 12037 B &5 51
femfae arse) X

|

* O] PILCFD (5/(7-9[S 1]

* SRFS &1 o
* ST T2 |

* @o0,000/-

[EE AL GE

S & do/-

* FIPIH &

NIRaEEy

T8 *rar o4

85. fRTGScswn | &7 Ametes MICR /¢
SRS SIS

| * 9 12T Go/o-TeT

* SIRPS GrT fHet|
* TpeT >t

=Ty |

Sl

F T 212t A4

(31 7S Sonali e-Wallet
Rl EoR IR
g SleHfIFSIE
Account balance query,
| Account statement, Fund
Transfer, Mobile
recharge,  Utility  bill
| payment, QR Code based

|
|
@o. ' Sonali I JTeF @ b FBR/berr®
- e-Wallet GRll | feoyardy o1w 1% ceicRg sraicy
/‘ P71 2l OB ST ST @7 et
|
Cash withdrawal 3senfy

A

* G (I
* Internet access

* STAGA = GININ 12T Pl @3 eE=siss @
SEE X1

=TSy |

Sl

Fe T A AN

" Rfen wefPe o/t a29 F=e®
|
|

IR A&fore @ @
JLF/AFTCH/IICG SIRFlATSIF
i (FH AT |

|
* S5 (I

* Internet access
* AT O TN 2T P @7 SEITNIE @

| e *fr2

fa=rCET |

SIS

Fe R =2y oy

O




cTEr e fPrasfy

www.sonalibank.com.bd

Gt 2%i Af$=fS (Citizen's Charter)

G =1

CTAT 21 oiwfS

HTATGAT FloGrog W32 AR

CTRIYET @32
ATFeNY owfS

(BRI

(AT, #%f3, T 8 TTA3eT)

()

(k)

(9)

(8)

(@)

(Y)

(9

eR.

Sonali
e-Sheba &=t

G FIeF 9 GG (AR
S WG (IR AR P (2
GO G SO @9 @lel CBIR
S Sonali e-sheba
Sifeanin 2% IR
@fGree{e sREfiTer a2
S - W GE T (T @FH
wrarm wefl IR, pres TR,
g I WY LS 217
e grete e s8aft o
(S @3 THN R Qe @3
Ifen aefee ofIer 939 3o
AR

* 3G (P
* Internet access
* STATGAT ©2F G [ #19a1f @3 eEaes @

Spe 1|

e |

SIH IS

SefRE A2l 2y

@o.

School Fee
' Collection
Gt

G 12T 9 GG (AL
SR A (P AR o (A
COIR AT IFIE @ @i (BT
xS Sonali e-sheba
wifeicE== ECha IR
I ¢ fefwecme
orewiTer AR IS
A

* S5 (T
* Internet access
* TGN O] FITET e el «@g eTITss @

SRS *T |

Ry |

STV

BB

\VV)




FiE I Paaty

www.sonalibank.com.bd

08

1]t gwi+ Af®HfS (Citizen's Charter)
s | oRE A G Wi A& ACEAT FTGG @32 AR GRS @32 | CRT IS wiftrgarg FXe!
AT Swfs | ST (A, {3, @ @ 3CAL)
() (R) (9) (8) (@) (\b) (9)
¢s. | Utility Billy | cierell Iiee @8 4@ fAREIA oI | * o @ ATy | SRW®AT e farE =TT Sy
Govt. Fees | 5 Gltia S=ICy il @ ¢4 @t | * Internet access
Collection e @F @A @1 zs Sonali e- | * e 92 GIEm e e @g
G sheba wHifRe<a 36a T | GTAIAIRD @ FPeT M|
RGTEIT  ORF TSR RS Hae,
gweneg ICD  @x fe, 2o f,
Freao ZoE Rfee w1 IR
a7 W 93 e, T HH , oI, I
o, Gieee B oz Rfew e
AT FACS AR
ea. | Az Ao foTaTSTes @NBI™ AABIE SABIRCSINS * @RI o 94, BABIRCSI NG S, (34 e | SreaE ofHB =12l 241
IEISERH IR @6 311 2| sAfRpslg Tonfu
* et *T4T |
¢v. | Spot Cash 4 FFGGTIAR AT §Eaa e + CATATSINA (4 AAATAa, 21<, @I o4 e | SrRwE ERE IR EIC
G o T IFHE TG FF WS ECEERIIR]
e @G SRBfAFe ART * et *14T |
TeE @ @ A/ Agent
Banking Point (it 79 Stale
FACS AR
¢a. | Sonali ST ST I FIH IV Iy | SISated ERREAIRIREIC
Payment (https:/spg.com.bd:6313)
Gateways SPG (o5 @fjeeibd) TR W
(SPG) &Rt ffon IR, @R, LA 6
Hrgfire 2ifevr 7 Collection
41 =
¢, | A-Challan/ | Seli3t S T3 3 S (A httpsv/ibas.finance.gov.bd/acs e SIatE ofarg =mat 2=
o s | | owta Benzawy/Rejaenzfe/ afswifae
GG FrerR) A1 7R ol I
ot firea w2t MFS @ (ot !
A FRCG2 Bl ST WA L B




criaE [ e

www.sonalibank.com.bd

1Rt 2wl &f$HfS (Citizen's Charter)
FF | GRE A CRI 21 *%fs ARG Proer=ig a3 iz GRS 932 CRI 2 wifresid FNFS!
AfFead swfs | ST (A1, "W, @FN ¢ 3r2e)
o) () (©) (8) (@) (v) Q)
@>. | ARG F= | 9) * (A ARSI AT 1T AR IS A e | sewfas ofa® =t 24
e www.upension.gov.bd | * = 227 eI AfeRsias T4
T AR IR QAMGEN @32 | * 2[R &=y AT 711
(TS 1 T * JfAE o2y
%) Sonali eSheba
mobile app SEAETS T
& FEF 7 T4 T
vo, | (SfG FTT Q@ FITF PIREA @ A=RFI | * e oim= w2 * fRrsyee | vendor f2rE =irat s
fAifa® w0 SRMEE o7 * STpET =t * SAfBIa AfSHIN @3 e
vendor #fee 3¢5 I AT 5fe Sl o131e
fRreze =1 23 f2F 800/- foorz q fumy @3e
GIR1R J1fRA S
fa Rozdt w3t
z
©y, | (D BTG @ I RN @I A2 | * RS Aaws w7+ | ATy | vendor 52 f2® =2t 24w
fRifae T Sawes o7 * Spe =Tt * ARG ARSI 93 e
vendor 2o 3¢% 16 AR @ 5fe Sl o13R
fRreze a1z Fersrs- foorz q fum @3e
boo/-, GIF1R A1 de
(MB-yq00/- | A= Fogd st
z
vy | fE-oge 3 @ JICF DR @ AR | * IS v w2+ * FETCeT | vendor 28 et s
i a0 SIEvER 77 * e =T | * AT AfSHI= @3 e
vendor Ao 3¢ 16 AR 5 Sl rete
IECEREE I - &S00/ foorz q i @3e
‘ BEAERIIEE NG
i IEICAECECE i)
| el

e




e wieF PHrast

www.sonalibank.com.bd
o7t ot A4f®=f® (Citizen's Charter)

e FEeg @32 ATfEE

QT LT~ ST STIAIRD/ o e fAast-
a7 S eIt / G ARF Pgef-ag [dfEe
3,5 wazes e (afd) =1

Documents of Wage Earner

(When Wage Earner is applicant):

1. Application Form;

2. Photocopy of National Identity Card(NID);

3. Passport size color photo;

4. Photocopy of valid Passport (Information
page, Visa Page. Arrival & Departure Page/No
Visa Required Seal Page (For Foreign Passport);
5. Valid Job Contract/Agreement/ Employment
Certificate / Salary Cretificate/Trade License/
Driving License/Work Permit/ Money Receipt/PR
Card df applicable);

6. Government Order/Nomination List for
Mission (f applicable);

7.Duly filled in Prescribed FATCA form (For US
Citizen only)

8. Remitting Documents;

Documents of Nominee::

1. Photocopy of National Identity Card(NID) of
Nominee/ guardian/ certifier (if applicable);

2. Passport size color photo with signature
attested by the holder on the back side;
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Documents of Beneficiary

( When Beneficiary is applicant) ::

1. Application Form;

2. Authorization Letter from the Wage Earner;

3. Photocopy of National Identity Card(NID);

4. Photocopy of Passport size color photo:

5.. Photocopy of valid Passport (Information page.
Visa Page, Arrival & Departure Page/No Visa
Required Seal Page (For Foreign Passport) of
Wage Earner;

6. Employment Certifiacte / Salary
Cretificate/Trade License/ Driving License/Work
Permit/ Money Receipt/PR Card (f applicable) of
Wage Earner;

7. Remitting Documents;

Others Documents (if applicable):

1 Remittance certificate (if remittance is received
by other bank/s),

2’ Certificate related to non-acceptance/withdrawl
of cash incentives;

N.B : Bank official can collect any documents other
than mentioned if he/she feels to need to prove the
Bonafied of the Wage Earnery the applicant
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