
cflTffr<rt<pPteEfr
frrE eqtf

a<-em/ebb/tbbb stR{ o8 CiI{,58eo
' 55 G.gT1qf, qoerl

qstrrffilcq$ffiq)
ErFffft \5 Gc{Tq to\e slfu $-lRr{H ffilr e:eo qlB{Er ffi{rcm qrrrrqErT qfrq, s1-q1-

ad ut'o q< wrtr{ +rm qtfts ts'trla c+F{q <fgtErm nfrs q<*ilqrm (stakeholders) q(.t${rt
\ole-lo\8 qftEffd:ilrt(qrtl+*-G-cqrd, lolre c+IfiUfO s r|e1tffi w1fu qmt

U@ whr aqn orfr* qcs frrxte fr{a[{ q(.tetq6t iolftrFr :

q-{R fid c{FFlq6T 6{Irrr;r, eeID qffrd&< ffi*-* d{Iq rffiffi, EFotr

wil< c{tr qFFITN AIrT{ "ilbeT[fi, G.rtriFT TIk{qEr (qtEqfo e gutt C{FITF|-E "tcrir
w+n:ilR qrsri[, @'lG cw+rr*o qrrr{ql< tqluqt<GB-t e Roa .Jorurd Grmrq qmil

e.oo: qtf{qttr[EIIF:
s r tote-tot8 qtr<qm{ qlfr{ th'luR ctF.tq rfiffi <rqrs{ fr{E ffir6rlu:rrl

{ q<*ileffifi-d (stakeholders) q(ItlR(Et ry1ffi1
e r RRtr

8.oo: E@ qshr cq-{rcrq rIIr{qR" qfrT, uFol-a{, ffFt .{-:t qtsgtt{ Rffi .lt{F ret 1$65ffi,
qmrcsrfr s w{tm fi{rrslft s:ptrt sc q;r q(ftu-{ e<q xAE .ffqtRr ulrrulrffir U{Re
nffi{ r'cTd ffi{ $EG g+t TrR q'+r ffi{q;cq q{Kt{ Tdt Erqt r

(c{t8 "nbeqr$
ffiITTtrTT'Tr{qR

s {6Er{crrlrlq rffi6. d{t{<''rfu
a. s/

l.oo:
5r

tl
el

g

5t

\l
cq-{r6sE Ttfrffird, mErft <rt<o Ftq6rfr, ffirIrffi q15ry13'q qftq, uro-ad uro I

re1G m-+rrra rlrrfrrd, ml+I6il <ltqe Pieqfr, Qfr"tn qft{, ft*1r,utol "nQrgl
qffrEttqTbtetttqr

o{D cw*rrm qtlaqrd, W'n:rcsq btU{ Tc'trrdb.ttq[, Er+tr

o1R m-+rm qltrdqrd,'tr<frr Rrffm EFfi, frl{tfr <ltq+ Ftqnfr, q1H pffiqs, Erst

tW r"r qEilrqrrd d:[f6F Rfir< qR erqlr q-{r qrEFr rdT6rrf erdc.R q{rfrFt[{ |

Ptul-[-G,r{G-e, cmTrfr <lt<o Fleqfr, ?Ftl{ zoI{6m, EFFIT

qfr{TPtl

el
8l

cl
sl
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fir+ffi <rt<o PtqEfr

dffi+,r{m. trrt

to\e-tot8 qf{qffd qfqs $fEI* cfi.fcr (NIS) T{rtffi er qrlFK-Gc{Td, \ote iqqtfirqtr
Tffor i[rgirrffi rrq,ots qrrilqr+r sr(IEf{Ft tr rtst s {Etlildrd q1ftsd'tfr1

d{f{ q&Ff : qil<t cfia ql-stGs eqlrT{ {fefift, ffiltrsT Tfir;tqEr (qQEqED, eFfla olfrqs, ulrpl I

fu{q&FI
qETq&

sfR{
qf(nlq6r

EqR&

w.{R ftR qMkr, e"]E cw-rrrm qlrrm< tqluqtrG$ e R-+E lqurd (flstq'lcr6 t

w{Fr mts qEHtq RrcrF[, ffi-{Gq qlr6Mrd, Cq-+tAn qttrdqHqffi{, ut'o-ad ut'ol

Q).5l.lo\s, TPtB{Ril
mffi <r[(s Ffqqft, ffi{rrfi q154qft1'q qF {, otot-ad uror

frHffi <rt<o Pf,qEfr, cq-+Imar q,I5qffi'q qfrq, d?Ff-{d fi<Ft s q< qtsstt{
Efrrm qfrq, furg, ffsl, Qtfr'flEr qfrq, "nfrrp ,g Efr"ffE qftq, FlWtq
q< qtsvfft-{ Rfu {t{trr dl{s'jrq Am orflarar* Rfu q{ffi Fr{Q .g

fifu\5r{q g<aft-?) I

wl3r dl;ns wl"t& effi 6q1o qlsttq. 6qrow, c{Hrft il(s Ftqqfr, ffi{lcrE qf6ryfi1'q qfu{,

utot-ad ffst E{fu Tsqr<' ttotv qtfrH retd rFfu'r *[rors{t quTd Tf,co frrfr Eqfu d{l;r q&ft,

furl\ q&Ft, d{1{ Tt{ffi e skt Ertfu:rsqmr T-sqr qHk{r{q Rfu fuuqrft+ .lt?rd

{TIfu $lq€flrc q<ftqq R(qr{ q"f"ftncs 84fu qsrBt q-{I fir<m EdPl{ TcFIt

ffi <mq, qMr' {Errcqcf vE qpq.fr?fi Bcttfi 61$e1apg qtq-6s:( d{t{ q&fl q-{r< fr<

Gmq6T 6{1ffi;r, CulE qrr6{G( ffi{ Tsl{ Uqfu E(g 'frcr{frI ffi_{l-rfq qrrrMd qfr-{, uro-ad
qr ql-cltq-rt wlq{ 1nrEl* <rs<fs{ xors q<ften< q({${c.t 

"Frytft 
q-{UH ft&"rn qfr-{, "ttfr'5

e Efr"m qfiFa, fu"F{< qtsqft{ *nqAe< SrqoorrBr q({${ccl q$\D q6q1 6traffi <IT<s mrrr
+qEq <lners <rt<or q <rt<rcr dfTF q(rtrt, qt{Frcsfr {kTH s arc{tfrr 4Rft q-{rl-{ qffis
qT<r+< om qr+o c<Ftl ftrfi Erm{ +rsq fi, dr{srt.t {If(c[f, Tt Elft-rHfur qFr<f dl-{sffi-d Etfu
qgffr {I?r{ crwt( TH fi e qkret BN +,-dt <r{qf Sq"t srdRr a&frrc w{rt{, <rt<r+< elqs ffirR
:116{3r qrrel flfrrrrtfu Tr{ dl-qFfFttrF sss ffi{f aql{ Tfrrd w+l ql":rrt oET Elfrc{ ffir qrqrcq:[ fr{flq
dl-qs ffirEr rH fi crfrT <rt(rfit ffi'ry mrfi qtd-*ql&-r ET${ >rff{g qr<l ffi qr<kre tt"f"Flfrrc
q<q${fficq-( fdr<tR qtfoT qT <wtr 6fi TT s{l

t.oo: {sll d{t{ <{-dfqrnr REryH ffi ere;6T"rrrt frC1rc-s cu"1E cq-{rril-q {tfaqEr s R-a-fl

6q1e1-q "1116 ffit qret* 84fu +IBT6F ttrlv e Tvwt qrfrc{ qkmtE{t fi1<m+r frfi TE'rR{q
ft-st"t TVr Afts qlqr $-rFK 6fr{8 <u(qfr+r+t, \ote-toe8 ,q< c{st'tE s ilftr{ q(fu qFFrd

tots E lqt'r{ Tr<-{t "6{FtI< <I<il 'lvEr ?lvt]r: HQr $-rEF 6SF.IE' Ar,rr*nq qlql T6[ER cfr{E
tost qfFI q{CTffrv qar qtft TaIEtr cdf'15qd treFp-fl 'Tft-T{6 CTIFTR <t(Et' q<( qGEq:I 'TIAR

dGtl{ e r:ll-ffi T.frqq dRttt'l APA - Annual Performance Agreement <fsrErrrrr qffi Tr-s
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qfi-I

q6q of qlq{ $rFR 6fi,.H rfs?rEFil gqH Tffrtrr c'F ofrE-s qtfiq APA rc ErmFts u6p5-q p{-
qfirq${|l[T{ <f€<rEFr rTI qiR {ffi| q< q-c$ qlft $rFR 6fttq (NIS) <r{'tfr-s.ET[ <rwmt fir{trs

**6 effiE q.tfre ffi{ ffi (vcoqrfcrd frGqr.rd srBr {N,r qq afrTEil( ,arB q('l @
1.tFrt dfrtr* fifu q(ftqw{ q({$q(Et qvRfr'ry <t qlmtuqt wrr qfimlw q*fr ffi $6sq E6s4

c<, o wEr Frtrg,{ ffid, qGrrl"l dfrr-r|< <KqteF{r .q<( scf qftrrd qQ{ {-'116, qtertE-{t T-dt qmr

frfi Eqfu TTrfu drqrrut-trFr d{rn ffi{r dlft( frm c<;trrl >FprII, qfu{ <16{tlnt 'l<|r'l amrrq

q E rqr"H rF-r{l3t wr q{nt{ q'Fr{t qlqr${.9 wEr *F(qt{ Eqr qt{o qtfr9 qoosk< ,rfi 1'-{cqfr-

{t, fiGisqr{ ErfiT qTqtft dRsrt T{'q ctrrt q6<'sR< "trcefr-{t <t ffi<t €fqrt cstr{t TffirRr TT$a qce

fr+t q<< <6Tft{ qrGq qrds E{s s egfrftq rrt {l{ fr-* st firg {Trfu dr{s(qT qket qtrqtE-{t Trt
{6rt q<ftqrm ,K|.T{ fu.T <f<fr( TsE s|{giT (qtrrlas r(${, it6t $fl;L w{f{, 6ryqD fuk< dRs
<li[< T-?rt qH q frrs qrrqrE{r T,ill{{ )f{{tt rwl{rr{ q<ftqrr< IFrrlq Nl{s {l'(,rfr s{"t Til qr{l

e.oo: qlft $-fEl{ ffi{q <f€irt{6Br fiFns q(ftq-r{T q<rt$trt qtcfleq rsH dr{s?i:r rq<l
frr{"t:
e.s t frHrfr <rt<o Pfeqfr, fr<6 Frs eqrot {Ftt, trlis'[ qr q{dfut dRo e wird]t "trq oft qr

catAFBr q{Fr qtfr{ 6{rffi{ TFFI c{, ffi qrq rcit{ <qcr qT <r T? <lr dt{rrm qm

ToRFFrr <r'f,t q@ dRs-<t vrffit $tt-qA{R Rqrtrflt frm <rt<o o$am< rrc{ qrprm{t

T-?rN qknfit fr*6 mRrTrA$ Trr6ctrg m@brfr Rrqr{ ffi qca-+ro mr{rft sT<o PteEfr
qR GrdTd firE qEfat "tt{ls d|ts qcs Eg6 srsc<{r ffi {t?tkr r:fioskr[i <r{qrm rqBr ffi
flr6rB< .qrbt TIs .q< qvfuf{ +.Grcq;tt srq ffi e<;Ef tffiryt UCfrrt <trd TFFI fr, sk o|md
wrofffi (c{l+ qlrsfB'rq 6trrm-6m qqqr,qq qtcrr {tt qrqrqq q]tqtf ctrrt qke slrqt qFr

dRrs( lRtt qcorl ffi <tl(rffi qr*e Eq& <rFFrt irrslt
sBt <wGIFt ceffrN ffiqtrmr qrkffikt, &eq qfr{, ut'o-ad e;fl-<1 6q1o qfsft' 6{fffi{ d{f{
<ffiftTd qtIE Ge'{ffid qtcat {TryRr ffi E,re"I <'rd }rrt{tc{ir <}-{Et frrfi :rc{ gR<rrs

qI{rs <'rslt

e.Qt fir{rft <rt(<r Ff.{ffi, Fr*t* 6ryqr.Fr-5 .[Ftt, trr<rkr q"Hfur q15 s1refiq cnrdFk cdt$tIFT
q<( frfrTd cfifdft qftr ret tG q-+f< +Frq $fta a6qa cq, ffi b <rqfr {rr,q {Hf{ dRor sBr

ffi (Ettcrttl qrot< qfrfiq s.oo 6qrtB Erorl ffi {t{Fr ortTr rqfB ?frH <'GFr q<< -tt{tir
qrfr{rqEr dl{rsir 6qq fr{cr qER-r rc{ Urfr{ <rcFlt ffi.pps @Rsil ffi4, .TrtBq <r<qr

*I{ qrEr sIrart {t ,q<( fu'.lq +rr ,qfi {t cn?FlT *r6{-d ft'n lS +? qs :w{ Erfr{ <rm rttqlR

qlq>rqH qR<6{ <'.{l.fi EtiG( e efrd <rrEr T-<Fr q{Kt{ ql;If{t .tt{Er 4frr+{ Erc qrq

q;re qfucs sm Tr(fr( ffitt $qol +-<cs 'trf,r+{ 
qG( rc ?rsH iocFl

sR {g5GU-"r czffrN wt"t& T(qtnq ffi sqrkffir ffi geEHq TTGFI :[G( qFdH ffi{r
-tt{t{ qfi 6il{ffirfr R{[T q,rcrqf{ qa6_ffip-8uE { 116,T {'RrFt Tq('f fi{rffi q{' efr
ilrficg frer qRr E6{ eI{ qg qrrgT qrqt,qfr.THrr{l.5rq Efrr+t qEre EN <Fil qr{:rrd q,$q

fi{l
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,l6t - .e

e.e l fi-<t( 6ry<'rfi-5 .ff{t, trFFR dr{qr ,q<( wr ar6E qv c{qrd6 .er (dElQB{ q-{R rFlQ <rsql;t

srFr rffi{ ({, frrft \o\5 q[m .{ {Hr{ T'rrs6 q]tsrBt eceFr iFGFil ffi .p11's frU-qrrrqq.cjl.t

Ef{ sil3T q<( {Hl< qs1sft"t 
"lfr5q t U{g T.<kpfgfr{ Cnq r

\e.8 t ft-<"I* ctrrrrl-{-b {trff, trFof'r dRe .{<( 6tfre Erreq{ ttFd]trFrrq qr c{tatttr{ wrFr mt8 qt8

qlsEr clrs-{ <-cqq m, ,q {t?tkr dRrs-q r({It qfff EexH c{Fr fuw <'Frcct cr<t trgxt sr$K
qnt qRGv oPEqlT qrq EIQ{ qM W ff{r ftcr Erq {Ht qrrF-G[ frE qIlffirr6 FrtT qc{ ryq

o$TT( qrIq ffirt cels ,e<( ffi<l aqrrr I(?Hr qHcgf I qma <I-<q[-ft c{l{ffi rut(<' q[s 6qE

fitt $qot +-rcs tf+l fu crn ffi( <r-{qr ffit q'{x>rrc'fs e<( qfrE qsrtEr dfq<Nt e

<IT(s'cqrm 6qFr frcs qft{r ersH o,GFI cqH ffi( <Frrtt qFs W q<( {qq +-<n qil ffi
w{rfrt{ qHHt

\e.c I frrrg ctrFrl-{-s "lI{R dfqF q{r< qttrrIl{ 
"FrFt 

qsq{ ffc(fq <r+qfftr ffi rcH c{, ft-dtr{
cs'f(il ,q&'tt{t catt sR ffi qrrq qqoq <1-q{t fu{ <tr{ 6ol-r{t uarfr 5qp qfGH atl ffi
c{t'ltq'tq e "fqfr'*f 

.fHf{ crr{f $$ T-?rN ftq epp iler{ TrF.t T'l$tf{ <d cfficrq qcd sf<
qGgst <fqt Trs{r cq"Il-6r TTd sbr <tqrqQ {F[rd rrH Tlufijr rq {l-rsr ffi a5qa 0m
ffifr ffi{t Et{t fr6rI{ <'Gr trt?FR <Itm 6q6q q4-qft({ trfor qFrcs ('trq qFF bRtq ff{t
,fts{t qH itl ,q fr{cs frfi d{t{ vs"tcw-r @ woftt s'GFIt

\e.\et affi .IIrtrlr q1qo waR q,Rrqf, cqrcq;r, trRilTIBf Gu sc{r*fi $6s"1 Tre{ e, ffi wfilt{
<lt(fr( ,{ wrst Q-ewtwet <slc<-6 q+.NtrD tcqrq qIForBt) ctrrFFr rrt qH af r cel{ rg orrr6
qrlBrD 6cF[cvr6r q[rq qrr{ ,{q,qq,qq qrc{ {t q-c{ E-rs{ iFGr-{r "fI{tE eE \rql{ w{fu fr{l-il
<Ts df*Fwm .tt?ttn 6qcb Etro +? q-{r uR mr Srqscq-< Btt-{l5rEr fipl &fr {t{ls ffi
ElrtrrrFr "rrrr{ cqal

sBt irqKK effr(g &qr, ufo-ad Frscb{ TffiIt qgg{ q:[c{ <ITqf $qr.'l-d qqI fu{ AqH

<rGFil

e.q I frrrl* 6ryqrfi-5 .tt{Er c{frBrq dl-{s q-{r{ vF&qt qrsK gr <cr* c{, qRrt Tf,rrR <If(T
{-160 R-t f {rrqt Rqr <6{rrq &fr frffi mEffi <rt(+ cqt-F' T'r{{ ccfrilq frcq{t w{rr{I
qRfu-*rrrrg ,q rt(r+;r ffirt $q6t +;rFr q{r Egq q{cq{ Tc{ frrfr $6sq qqsag

e.ul q-{R ql-{fl{ qq{ ftrq, q <It(rfit 4aft.tFIt, trliFt'3 olfirt ffi <rqa, sbN ql6t E(g,{ .lt{lit

dlqor .tt?tK dqfq qffi&qq ffiQ <rrsl Rrfr ,ffD s 'ttbqlv Ecrfi( <Ft-{t <rct-{t ffi elH soo
q{ df{srF ,q rtt?tH frm qc{cq{r fu qrr'{rq q< RB{ {Ftt qoo qffittn brcr frcg qH(g
qrqfi qu wqErl ffi {Ifr{R 'R q.{t (a tq/tmqro stEuLTd q{Tttcq-.fn fr-qq E{ ycd

$6s"1 s'rs{r ffi srr"t vtBtrrcr 6lrs-{ Effi ErTl 'ffi{ cq-{l effi Tfr'fi qa elFst Tqq
TrEr "rdl*{ etq'Fl Frd ffi qffi{ m, w+qtt{ Tfrfi mb +q qrq strrt E-{t qBr fr*trr ooDt

eG "tt{t c{lart T{ ffit frr+rft <rt<r+< 6st6[t e& {trtt {t arFFl'T TGF{ qqcuq <,<"{t s<rc
,rffiIr qn R{lg slcq-< $ttFB il(r<r Gr(g E{t ,q qqFFIs qG .It?tt qtsrq vriil *Fq <t?r{t

crl;rfft ruf(r:F €il-cs qf;rcs{ Tcd Brs{ iFGFI

|,r' rltt-e/c'
e.,qa
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+bt-s

rr.bl q-{< 1wtR[q {trffi, 1R< oc{tr-<"n q $t(rs< c{'r{ cdfrrlrt:1ffi "pps dlqol &ft B?fl{

TGt-{ 6q, 1o55 {rE ffittT fre ..qqr$H <rifJffir w{I {let orgsBr o?t <rcmqql fuq ofl-+t {co
q6i 

"ff{fr1 "rr{q6o fu-.{ qdrsc{ <rfif TiI<;GFu s-rdm:r{:{rR( wrs ffi aE qlFfs dRttil-{

cctm <Ifr"ls 6Fr frcr <r?Ht Efrrn cdnl-cq{t ffi p EEGrqfl e qrrdfrflq {tdR fiqt q

{t?6 q6g fiq5 3rn1f,( R4ft6g ffi .eo q5, Effi qt"f ftrg6q{ qf ,ri65t{ qq.ob.\oQe stkc{
;Kfs{ qcsrqt 6Trrq "tf?tEr vlq qtGq ,fFrr ffi t-exfrqE,q olmt qrfoErb< qtEq W Elq

orr* er*r*{ ,q<( 6atr{ qrl$d" cu<r wrt {I{ts <rIH <i-Tkr <I-<rEr Er{<i<R q<r+{ cqqr

&.qq rrqrq'{ ffi S(s{ q(AE +,9"rr+.{ {rcc[ q6rf't+m <r+qt dqol qrr+q qa( qrtra cq{t

e.so | cflrrNrld "lt?tkr dfqo e qtt ucTq mFFtrfir TrFfs q-{R sl{&-{ qrfl{ {rRq .q {tt(rfir ,{sE[-{

{"tdfut dRol srr Ifu ffi (qttrt 6qr{,q< {R={rq b Es Ercrr ffi Elqgqls erccfi'E <r<{t

<rcFil <I{{rfr$ 6tr1-mr{ frrfr Tq? Trq q'HHt ftrfr cflRNtr{ qEqq $ ErTT-(lr flR qr{Hr

e.ss t fi-*"F +,rtffi .tt?tt, trf<Fkr dlgo e ffitd rf qdT{ffi .ffi aflAtQEfr q.{R qB {frq {ffi{
R, skt "JA\t ftfi RItc{D ll"ITR{fd qful ec ET ffir ffi BcH{ <im+ cq, "tt{kr "tfrr{"r
slrrt q<( T:i{rqjrq< <Kqfd e cq<I TrgtrrsFliol

e.s{ ,{ <tt(rfiT Eo'*t qrsE btBa q6165 11q1, trl-sloF qRs q<< Rstq qtt(dl& .ffi >rtfus wfl<
mfs Rstq Efra <F6 R, ffi <s-frfficfi( <r1-q{|.t ffis fi1-Cqrr ,q <It(T Cqf6r {6t frm sfs

<Frqr{ qG?F En& ormqqt {kr oBrc.f66 qpfwtr< ,9?F[ 6+.t qq6Tl frrfr 6{F .qs1td? cE<t

w{f rtt{Er <5IlstwEr <KEI EqTfird w{t-<H qFrlql

e.se t eb,.F Grts -lt{T, b(ft, "ffitd ,q( drqa s qtR rIFl-{ ,qa cstgtltrd q{Fr ql-rlrnkr cqrcmr wr
{@13r Bcmrt +rrq cq, ffi qool {le qcs {t{l=r dr{r| ffi qFME e cqIErt ry6 q3 fuKt b\
qm Ero ccrm Tf, <1i5s eg-g<qrc \oee qrrq eQ mF 6{r{ fuTrQ{t &fr {I?tkr rtIr+ql=r \e

+:ffitmr ffi 6q6q srFil ffifi qr{t sr< {trttt ffig 6qH alr .fl"[r{ 6qq fi ffiFrq.fi?tEr
.qfr {to[rr+r,q<< <Ifu{r {Rr+{ Btg TrBrrfiq{ cr{t

e.58 t wrf{ c{tt <lqtufr{ q <II(FFT "lafr "tt ,tf, trFFR dl-q3 Tffi{ cq, ffi qool >rt6aT cfcF dl-qEt sfi1

ffi fqn6n Xffi{:r qft{f"f 5o qs E1Et, qtr11q dr1fi* p vrfgfio s c+tfi Et'Or ffi fi
a?rl:tr{ dfrilr qke ryqq <'-1-s e1-91-a.{ 6q11

e.SG I c{'f{ cdrriF-{t x<ft .ffeff, d?F['T .lt{Rr dfg+ e srcq$ 1Eo u< (dHfeF( q-{R ltlft{ qktt sBr

(@TU Ursq vrm cq, ffi q $t(<' E(s \ qm Dfo ffifqttr"ttl qq Sq6t <FGI-R{I <6flr{ \rR
q(fi "rfrfl"t e 6r{F brott ffi atft Erryfglf64( q-{I ffi"Ml6ffiT qM q"lTR$t sf5Ht Trsil
+,Frct R6{c< frfi Urs"f <'r<;r cq, {rfuTr qffis-fi Frq ;rnH 6orffi ($r"nB alIGF {il l{Iftrs
rfBrr6( p-sg frqn <t{rd{sst cn?FIT ffi frT frfi q'rEB efsH <'rfit sBr:rcs &fr ftrq
<,<-{t iFGFI, sBr <Fqrd q{Et fr<E{r sGr <It<a 6l;[ ft6q1 6{lr{{ qAl qrfts ry&1ry*rfr<
wr GIFI 6firt 6{56rt <t{t$s qtril
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8.oo: Wlst d{r{ qfrR qqR c{t8 qlst[N cqrffir "ltEesrft, cq-{rGrq rIlrffiEr (,qtEqr$, cfi{rff
<rt(T Ptqqfr, sffr <irfrqs, u?Ft s d{H drrt.wq t{fr+.qr sFBd cstFlq 'kst {Trfu dl{€rq-<

trsqr wt"Fr rGFil frfr Rqcrd rrtrq r{tm Frqr fr{crt( lFql qtfuT <FFr 6q, l6.lEr{ gRrbk qar

ql5rIfi-d {ftrct qfrqfffi qcgQq qqi Rq-T qfu ffiet riFFlsr tost qrffi qsst q<( Tft& frrilrft
q(T& Er{T-dlir q-{r vtqn 1a-rur< 6+rrq AnrrFTr d"FH +-crcqt ffi a6qa $'rER T6rcs qrFf+ NI
(Financial Integriry) e<( C'f'[tls Nt (Professional Integrity) Co C<FrEl ffi a5q4,
rInrEK qmt wst s i{&sst eMRs qtxrett qrvi{ sl6T Tr$ w{Lr rircs "ll6d {il €q-g rr+lcq 5.r
qtl$t drnlwil {r{Trs qrs 

'k3t frq qun w[i rFFq tr{ snmr <r{t strdt qtE;Kclsr eqlt <et Erfl]RI

{aR< *I cqrro {rc{CT qsr s-{r< qr {:( qr{(qt rr$ wr qc{ qsjsrm .qft(T c+c<t dfttfr+r cmm
qtftwtm qq atFpkr "tHf"frFI 

qEs r{cg qfuq qHt, qP{s qFFFwre Ttfrv qE-{5gR< {rdH s-;rt,

cfir{t onq ("tfr( il <t{t, Tqofr ro $f501-6c1-s xrcq rycqlrNl-T{s e slmt <r{qF on r<ffi
t+&-osr< Tc{l 'frsl ffi <cqr c{, c{r.fl-ro rytFqr qHr"nFr ffi<t dqrns qffis s qtfrq{l;l ECo qmt

ffi qr*e <rr+ rytt <t(qRn t frfi{k t q(frfl( Rcqr{ frHrfr {rt<oig {cq ({lr c{Hrft $t<o ,{?l{

q0tsr( cq 6st6[t T:[c$t cucr q6FF mFt ryt6t qwr qHEq-< catrfl;r {ffi{ <rrd 'Frts e qlf,"q<l
qCTCqt m|{fft {rf(+' tcg|+cqr t-cr<t, ?-eTfraB, ffid Csls (eR Code), <re ffi6t( ffi C&tlq
<tt(fr( m<t Eq TrscE rtlir v5q cffifft iut(rp-d dfq$fi q5g TCq1, Rfu *rff{ Trt(fr( ffi<t fr."
"frrfit qqr$\e 15 vnnR-o catrs qrd <rq GFrBrq er{rR q41 '6qfiffi qq(Eq flrileE qltet' EfTrq

crl;rffi <rt<o Taka Pay vl$ ur{+rrcq; {ffi TF qf{kq-< ffir <ifrgr frrl'Nt qlrr "tk{ qr( f{c(Frs

Tsfr flrl{ qr<r &fr S4fu d|qsrqirm ffif{fft il(rffi Brand Ambassador qdtq T1,qf p Rcac<
qrqTrfrs r-rd sIeir rf,-<ts<, 4G-{k-qfun e qtfrs-aq-{6rd qlrq c>rr+ffi <rt(rs-?r RGE *r6ffi
frCtrq ffi{I {*m sEt;r TirFr q-{I qrfltq qHHt

qfum {q.lI{Ifrs qET5 q({$qrBt q,{, {TIfu dr{srqrm {-{<t{ qr{r{ q<( &;rtrf,E qrlr{qB[,

ur$.t-ad, Ercrryq E"lfu ryqq fr:ftQ s <5:fs6rrs rq-< qtRlqffir qil fiI<tq qtfrF dp$m-r <r<qrfrs

ffi e sRq]r6o <rt<r+< f {qcrlfuf w$Rs <trtEr ?tq'$ <r@ <'Gr qsl3r wtB mFr.tt <'GFl

(crt3 cqrfii "ttbrgxrfrl
cq-{rrtrT qrc4q,Br
g

c+Tstq ,rm6, ffiTft <tT(o, Pteqfr, a{r{ sFlE{, trFFI t

t(
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