
h.{
Ysjql-
-l€Y.4.N

ffi|-qrft<rt<re'PrqqF
Rtv e qtf,

a(-qmG/ebb/5oes srfr{

qsl3rffi
qtrffft fe {tD', WtA qRq {fr-{fd 6Ft[ S!:oo qffi{ ,g*Dfs "ft6{ ffi, {qltq,

ilenfiTc-q q|ft rja-frF 6fir|e <f€<f{nfi{ frfrs q<ftqra-< (stakeholders) q<"t${c6t lole-
tots q{<qcc[ wf gr$rR-qru', lols romEt<l \e '16ryffi w{frs << I

t.oo: B-s wm qd +qqra-ffir wtfts deUa fut"f qr etfrfif{-m fus fi{Qfl q("t$q6t

s3[6iF[:

5l

o8 tro, 58vo
sbE\"18

QI

9l
8r

cl
gl

1r

q{l:t mfr qlTqlcr rR{, fr?e qs flr+&< ffid, fit{ffi <lT(s PtqEfr s qlqla-s,

d{F TFilqrqi{&asr ofrEr
q{R ft( flr$lq,E 6qr6rr;r, cu"1E TIr{&( ffi<-t, d{l;t TFfrqT, trFQIt

wlR c{tr qfsl-cTrs c{lrlra "fiEextfr, 
g_{Irfi {rI6{qrd teQu-ql-o e {pru'K ffiFFrE tm6r

q{r< Aft qI@R[, o16 ffiarfi qfoqr{ tqEDqT&Gy ro fr-oa "Jn-rur< c+-rsrE "lm6t
q{R flts {e$ Tqrl{, culB m_qrclrq:[roqR tqtuwt(-qqG), d{r{ +Ffrqg, urott

culB ffi;[trfi qttnqEl, frl+ffi <fi<o fiqqfr, tsfr'rn qfr'{, ilontqr
culB ffi-{rrdE Ttr6{qB[, fir+rfr <rl(s faqqfr, Rtfr"m qfr-{, fr*moM r

e.oo: fslltqffqEI|IG:
s l eote-\o\8 qqf<qrs< q,lqx TrIFH cfi{q T:(rtffi <rs<ffi{ R'{c{ qrfrmruqlt

t t q<ftqTm-{ (stakeholders) q({eRcct at"I'$rfi t

er ffitr

8.oo: B@ Tsltt Qfr{rq qfr{, ffir q1q EMq \ryfr{, Fr*lertq .q< ql\eg.tft{ rrsq

o.Fftffi att;r, rr+q ffiEI rtt"fi d{rrfir UqR& fiFuw<cm q-srd arrMftn @ gq"t qli
qtssfft{ {HR net 1frqks:tft, qmns-orfr, Tftq r{rcw aGffi, fl(<tfr-{ s w+rl;lI

lRflcTftrs q qsm Eqfu <I{Er q-ai fu"ta;rq q-{ril{ o-<t <ailr

(mt8 {FFrcN "ttBgqtfrl
ffi-{rrtr{ TIE{qFr

\e (T-FF16[ rrcs6. g{H qtryEt{Bs\or TfrE

www.sonalibank.com.bd

F&rylq fr6{I{ cvtg"t'tcrD CG"r+
g{-a qpqfqg3 ctnrft <n <e Ftqqfr , \ec -8e, 8a xGfoq qIff &jr €qlrFl, drFt-S ooo I

fr&qq: o\\\-eeUE5lC, Flqfr,gg: bcco8t\b-es, es, e8, €gltflI{: lolc, elc5,
9189, \9\Ci,, \9l\bs, s181, \9lco, \,eblt ffi<: dgmhrdd@sonalibank.com.bd

Effi: s\b\beb,
+buob\b5ooSggsb
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b"a
€*li*W
l3/dAFt mwrfr <rt<+'fateqfr

Rwe wf,
qtr-l

m q<{fr s 1ffi9{ cfdq T:rt qq (cqrt\5rir a;qEffrd r{) :

s t qF{ qr qrrg qF{, qrf{a Setrl fre-to[, qd :q-{olrurr, <t<qrffi"t {GqlET, uffi 9fi4
Trqlq'rsd qqn q?r't&r q-{0 

|

\ I cq-{rcrq {IIHsik[, cryr{fft <rt<o f]tqqfr, ffi{rcFl qrrFrsikt'q qfu{, <eJytr

e t (qqrr{E nnT{qR, cqlTrft <rt(<' fltqqfr, (q-{I6fiq:yf54qft1'q qft{, 51-q1-ad 51-6'11

8 t e1E m_{rcrq flrrqR, mT{rft $t(<r Pteefr, qftq, Etofltel

at culB (wrrGFT nilriqtd, fit{fft <fi<+'Ptenfr, fttfr"rn qftq, Frsmute r

\b I cu16 ffi-{rrdq qltrdqfd, "tRfus fuqrq BG"f{, ffiHffi <lt<o Ptqqfr, d{H oFffqs,
Driilt

q I o1E cq-{l-rtrq qltcqr{, qqs-frq srsrm-Tl=r .as Frq("tttr GG.r{, frr{rfr {t(<r Ffqqfr,
d{t{ THFts, trFFt IE-@ qsm qrfft Aftttil-{ frstrr< Afrtfifm q <fi<r+<
fr{emffl6tfi< q({${rerd qrq'r \Q-ts :rtu, tots Tt frrffi qrI vtQslTrrq mtF cE

"It& 
q<-<-*n v-<r< *crtqft* <r-{EI eRard q{Ktffi{l I

ts r ftle qe ,qrGq-Rrqffi{ qaE qF<, c{Fffft <jT(<r f}lqqfr, d{la <trfl-qr, ur+Tr

b I Ptoa-[-GoqG-e, c{r+rft <lt<o Ptqqfr, gg1-a eFfl-qs, s1qrtl

50 r qftq sPtr

O'JK

www.sonalibank.com. bd

RE:ryH R54ld 6gpq'fff$ GGrFr
dqR pni6s' fir+rft il<o Ft {qfr, sd-8e,88 cefod{ <rnftrc qqlst, Eti<F[-5ooo r

G&,{l: o\\l-eeEb51c, Ftqfr,4q: bcco8l\b-e5, os, e8, qq[bfi-{: loQC, e\C5,
s\8\b, elc\, e\\bs, e\8q, \,lco, gib\ I !tretq' dgmhrdd@sonalibank.com.bd

ffir:59\beb,
+EEobgSoosggsb
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6-

6{r{ffi sT<o Ptqqfr

d{FI otfqs. ffor

to\e-tot8 q{<emd qtqs -IrfEK 6tttq (NIS) q{qfrfln{f q( qf{flR-{td, lola &Ttfrrqd vlfq{
<rs{rfi rt(ors qirfu7r*l (s q$Eftat sx Wt s r4c3fiHfd a1ftEntfr I

d{r{ q&FI

fu"rqqfrtfar

{sf't&

EtR{

qH

qTGflqC

EqR&

q-{R ffi18 qFFsrlE Tfr{, fite qs {nrq&( ffi( e d{Ft otdqrqi{ere.sr
+,FrEr qRtfl-st

q-41=1 q6 TfiK crF-{filq, loraG< e J5rur< ffrH ,ftNf Tf<#I, qtfta
defil frstul, qd q-qoffi{r

q-{r< ffi +fu, TffiG< e T6lEl{ fr-r-fl ffi1-sfq qrrf s:ffif, qlFh dRtr{
fr-ot"l, qd qoorqll

q-+n qrR-qf qlcr[, r'{frtffi{ g&R-e qF<), elwE sfftqgst

q-{R ft{ flFplq:q 6{rcrrr, 6u1E firae( ffi<, ml{fi <lt<o Ftqqfr, d{l{
TT{TEII, EFFTI

H-4fi 6q10 qf.p=t(N c<Iffi ,fibeffi, eilrsT TII-6{qRr t.qwo e $ur< Frs[fl
,ks6, mRrft <rt<+ Firqfr, d{la <tFflq{, Etfi t

q-{lir flt8 q'ffr{( Tq.TF rtF, cslE cq-{rrd6r qlrffird, (Ilqft <lt<o a,qqfi,

ftR"ttq qfrq, f,1oflfq;

Qe.oe.Qo\8,'[fr{f{, ffiTI 55:oo qtrs.tt

rg*Er< "mfu ffiqs "ett, ElrHr(qkt, <FIltE, EIonTql

crylqffi <r'T<+ Ptqqfr, EfretHqfr{, ffiq e fi-<tq{ql

fiHffi <lI(s PtqEfr, efr"flq qfrq, EFrflh e fi<twg q< qtsstft{ Rfu
{H6 drqrTq d{r{ Tpfl51rn-d Frfu "pit6n( fi-<re e +:ffirfl (lt(ffi-?') I

TsR Tflts wtq& qlqT $-tFl{ 6$ffi <lg<ta;r q(Ffs q(ftqrd-{ (stakeholders) q("Wqrt

xst rg rf"f"FTftE E4Rs TFq-rs ttrls qlfo{ q-sfd s.FfuT Ttr Trd{r ffi qtG-< q;rs <€Ff{$ 68t?t

{G-l( ({fl4rR "rR{rrf,d 
q-sq wPrt-4<( qtftfl't Trq'Ts-E qRq.Cq-{ If6-t wt"l{ iFGFil ffi a5qa tlfi.rElf,

<jfu EN Tfl qr sBrBr 'tkfi{, q:{tq e afi$rr+* qt$rq <rs{Ifrs q'q I ffi $6s"1 T.rd{ fiHffi
<,I(rs:{ QoQrr qlrq;r qlTlds, T{lTt ,q<( T{{T[q aEq {E-rs Eq& ECT(qr dfq-s c{{ aqrr{{ (q,-GI 6sFI

f{FFjvt Sqof({tfl' +t r ffi qfr{I E-6fl?t a5sa f,1ofifq q:B(q qq frs{6t (cfcs -Ii[ TGt {fi(r$-?t Tsq ffi{t
dr{flq-trF qqsrsR< sqr{ re;il @t q?rffic{ bt€DIRq q?FrE fl{r{ fl;l qke Erc qr< .q<( T6-[ER frffi
qqI'f e a6p! qFrq rc{ qFlRtq. <r(r iFGt <l-giu 6"I{:Frd;t I

t.oo : aqn qfrrft frFIfr <rl(T Ptearfr,sK FRs ,qe q{G wfl"t fllt qfw[rE FRr sK Tsrtlrr tgs
qs|< {qq&, frc{\ vftfiryq, Er€DfitE rg frrtqotq qrp({r ryqq fi{Q s p{ffifl, {-rrfis
srqs, ftlt e irq-sEfrs freTrr qr<{fr-$-{q q<( 4q $NCq-( Tc-vqr wfrcr m{fr re-<l T{
iFml Rrfr w&-< q-{a <cnr<T eH TeTd sq{lTry{ {ffi<( Tsq {EHr ,q<( qtfr{st Tm FFE

{RqrR( E[qlsrg x:r6t T-rfir &fr Tffi{ $l(rs-{ TsE {l-cs ffi<t aql;l .qF TH {Rfiq s rrqq

(hr. Marouf l_ rml +niR-t<fl - NIS FY 2023-24Meeting Minutes - 3rd - Stakeholders2 {"v



9.oo:

9.05:

dt-l

{rrRt frfr Trfi <rt(s Financial Intermediary Rr+r< qffi <;6g elf6t qtrrFIE xSE, q6t

frqdmq Rfu errBr cfirl sq'FI scr ffifl sqrn<r csrcl c{tnt dt{o ffiT w{fi {t qn *I
TF6rr$ ryf qpqp <r6T0su qFrrmr Frtrcw{ utff< marq qt <q ffi<t akrfi( dfrlqG <t s-tt6lffi a5qa ll cmr aqH rrrqi qr< qt, csr{ ffi{t aqEffi (scr ss rirn {Frrr g,r frErq-{ Erfr<
q-flIft frFEs r<rc <Er &fr ffis a64, frffi crct crt-N Rqq qre dl-{s qGrTH,qR qt{rr{
aGrk <t ffi ?kr{ R{c{ ffi q<( qffitQrq€ qfu't sit-(g 'frcHr ,e frTffi c{r{ffi
rrt(rsr qfu{r{ ffi <rd-r6r (qfror s ffirq s:fost T(TRiI
sql qf,ffis eltl-\oos R''{ril ffi qrrartu-+ sm;t ffi qr+n $ffi EatI Ets$ qcq vaB.
qf\-rl< wtta wg6 saf aql;r <5-11 q6t EIRu scf. <t qftrq1'k frvF TEE it qffi cqcs-Gr
EilPrq s:fustd rtcq qtFlo s-<t qrmr qtqro qm Eqfu qrcqq skt {fi(ro o?r3r R{1g stfi<
qsEE fr'r<qr con q-q-{rfi qffi gI Frr+lt

c{lTrfr <fi<o w-{tt{ il(fr( qr rt{rcr qsrc, fllr ra qr{ft{.,R< ffi{ aTFr s-sq qI <rT(T-6r
Smart Banking .qK frm qf,tcn qtqr mTffi ?-m<n fl{ror u\bcE Afrltr*r-o Fee collection
q<( q{It{I tr{t frrn {ler <6TRq {Trfu d|{sftot filTffi g-eTrreF qr rt{r(T mrt <t fuTr.t
<m ulrqr qrrolB-6 qfrEr{r T-Tno efl-mtr paperress Banking vrtt eR code scan +r< o-o <t
qlvtt stqFfq-ssk?r brff u'601-q4 .F:l-(g allmql Smart Technology {< Tt{Im drq-s ffirlK TH
<lvt({Er q-qt 6Tl{Ift <rt<T ACfu atq rrril qler Qole >rl-re \?uE rtt?flro Tru6T "lt{f Rtrc<
Brntt+ +-qt qcr[qr qss'Er fiF{rft TII(r<B fi-{k qE/TIbe {lErE st q{( ff{r{ qH fur<qks 1fr s-rrt{Er cq R'{cR dr{scq< Nl{s ?krr{d w{r qr{{l-[ qHr{r

clcfrffi e Ergr qfffiE-{t :

TIsBTFrt sffi REf{ s ffi .lt?tt
qlsEr{I eF5rtft Rwr{ e a1fu ffirylErr{ eqeqQ {"f sfu q-{l< dta qE{ RrqFF rmr ffi
9.oo 6t{F Etot (|q frT(q{ I ffi qfl Tj[r{ {"f fr,cvcq{ ,q<( {6t fuo c+n Erdffr{ Frok ffi Iq{ frcx ftfr T{kT{ Trc{ <r+fl qfrErfir irtrer r ffi Tfi(rs? <':fuslffiT <rR cal6<r sl-{ m<t
c'rcr f{r<t[ AqE rrs{ I .tteitE qsB $r&trft-r "tt"II frq,{R qsrsft"t 

"tRqR 
qvrs cqrB Rm

ffi{Hfu'ril m<t frs ,{Iq-fi 6<t{ qGFr {tr qq-{I $f(rcT furf,d ,tfr'Td 6, oroc,t-< <rn
<l-{qr pr< r6{tB qfi <'rt qsrs q-{R qcf N ssH <rGFl

e.oQ: Cqqq-Tk rtteff. Et!'tRq :

ffiEfsR .tt?ttr ,qqq{t {"1 dQs[ Eff;1 6q1" qFT{ ilqrs q<rs6 qrrso tEft oaroin, Effi q(
Gqt{l ffi Rqfrfr q< ftM{s &-{rrt vrr-Tt?q frrq< <,<-{R fr"rft(g 8.oo 4p EroI {qfrr*rq r ffi qF T5l'rl {6t firrRr q<( q6t fus con wdrft={ A-r|g qqfir ffi <rt(rs-<
furf,{ rlRr{ 1fr'e<< .rFfiE qfr s-Trd q{r q*-<t{ T.GFu

e.oe: bfoille.rtett blcptt?q ,

> ff{ld fr6fi TrrrFr, cdts (Tt8 Cqfu q,lq rrT{ qt{r{ ffi Qors >rrre Er€Dfitq.tt{t q(g w{rffi cekT Sc.oo em Etot 1l't sqq iFcFr Ar <r+tfut-* yfl Trq q{ sTFr r;rFT slroTt qcetr
Tnfr-< <ir4frr ffirU slrql,qst dtfur <j-qIfoq-{ fr+ qr:rr+csl, qm Ft-o qq cqs{r{ ffi
fu<E-{r <r{r{ wr q{ril{ sGFl

> (n:{F{ frkr M{ cdta q-{r< ffiB Frfrs c{rcr{ toss ffrE q"f fuTcq{ r ffirra b8.oo aFF
Bror qruBffi( :r.ffiqt sl{ {"tE <6{rr{ 6<ffi11 qq'\rk <FBrc{ T{.TsT@ir ffirm c{r{raq{ 'lfrr'il{ <'.{cs uHr qEfu-fs FtGr aol to+n yfl{tx qfto Esnrr T[ TeTF sq6

(hr- Marouf )- (m) Tr{fr{iti - NIs Fy 2oz3-z4Meeting Minures _ 3rd - stakehorders2 ,tt - I I ,bw?



9.08:

9.oc

,trbt _ ,r

fi&R{6 qe{N FRe ,{o q{& Tr<In-{ frerrsrK {ls ccrm {r+Rr:TrqT$ dql-rfir R'{cl qt{s
Trsr .q<( qcr.rclsl-K qr6{q-{ iF3rN {qr{IrNIr q-{ q(eEm-{ ffi{ etqH oca-{ |

> 6ffird FTET ere-{'trs, c$t8 qB <T-{ ft&ft 1c.oo qs EIst rtl6l s{6f Trscqr I ffi q5a1-a

{-{-frR <rt<ro gffi 66s vr c,r(\'{ | EIfr{rE qfu EfficE{ &&eq slm <,?ffil({ Rftffifr
s-{Fr wtr <ft<p Cqfrf q{ 6{rrld q-{I BE6 sc3-Cq{r ffi{ otatqelo qqt frrq qs ryrcr< qHf

sR {q ?rsr<E q-*Trqa qrscq q<( frfi qts {5rcK Tc{t q6t cqrr(Fil ffi s.6-66 c{FF<l6t

{vIr{rd q1 wg*t{ ord;il wd4t{ ,gq,qT,qq c'l-(g mfrd fi'{R $69"t s'c({l FRs ,9€ q{&
TC{Iq{ snq osRElc;Gt of6 e frF{lfr Q-exfreB qr {tffi{ fos effcs {G( "f{E"i Cq{l

qrxqfr<q mlv -t[qtt. il€nttQe :

> q-{r{ fl18 qlqlTqHH xaxafr<q Cdls {r{r q(e oi: <q{ {Fls {"t Frsrq{ I slc<p 4"t fr(g
csr{ qtcncTl c{RrN qafrr ffi{R qfc{ ffi {rdrrr ?rs,r.[ ?FTl;ll 'lt{l{ ("fffi6 TIE6I{ fi-<
q-*-df{ ?Frd;il fiQrg .qo ,q{G Tr{Iqn dtrs 6sRE Tf{6 frF TFT;I '.q<( eBqq q(g EIft Effi{
e-drd TR{IT fr{c{ {rffr I

> q-{Fr ffit8 qilrr 6{rrr{ Frft-ft qq'si{ qnrrrs<itftt Gfr qrE crsffi <rt<m< qlrqa sreq

caFwtl &fr Fru'[Qq wp(ffi mwrft <rt(T ofu6trofutfoq( T-'lc-6'eH(qt srsu c{|-tffi

$t(rc< {rffir frfr "JFtl 
w< ,qr.qlQ.fr.ws cET cfcs e/8 :[l{ T5m EttlEr Rqcs qrrrsFr ?fsFt

sr$u ffi qr<e <-FFr c{, asq rfu-qr errcq qt?rq qf&TT atFFN "ll-rd {tl csRE ot$ <r+qtm

stm-< Ee.{rE sT | <rffit <qfr( s13l-c6l "tt?tEr {rr{ qtr{ qffi{ r(sD (q{T cq-T, Frfr <nqrs

wK-q <tvmn q=U (FF{r sEr dH ,q<r 6rtB EH G-(,tt&t qfcqr Fr?e ,qs .qTG Trqfql{ \5lrs

{-dr<In q.l;tl;rt ,sr.qR.fr.qm cu-s A cqRcg ,ttsrm Rqg foT <rqqr ${erd E-{I qlfir rE"tmr+
ffi g{H e.rqtqrT Tctt <6T13r q-{ fuqat m{r FRs ,qo e{& Tcqlq-q \'frE qrffi or <? fu^o

TFHI qqfgt dr{$rfit w<IrN TFIN s$"tsrc csr{ s'Igq ffi q{ $t q(fr {f T-{fi w{Is

"Kpa"I fi-{t q-{Fr <T6g Tfr( (s-fifrq, T[qC< e 1a[u.l< cfl?FrE "m-6 T:ffif, qtft-r dGtrl;I

R-or{ q 
"rrfun 

(Fn cq, qfr'r <il'fft( ffiE <rrcq frq r$rrR aefir{ qfr eFrffd cwm frts
ftqKhsr <(scQt sr{ '.q R-flT qqfqct o$rr'vco qFrfr{t qr< |

foftaf< rff?tf. EI€FItt{ :

) stqs q6a ffirTd rrpn$ EaE'Isr qe{Errd cqtrst qlT{ qrGl{ frsl ettc ffiF{ qGr 6"ltdT

,e( ilcq RrR qRErq-+t Trfr qFrcqqt Sbbs qIFT sc.oo qm Erfi qol $qcl scFI I 6qE{ ffi
80.oo qs' Fl'il {"t frm <ir{t qfrErfl{r T-G-F[ I ffit"l( "fBIr {<? <rs 'tt?tt ,q<( ,q{ ws]-sK $t
oBrqr ffi {IrltEqfr T-{K q-a w1r*l{ <tr$tt

> ffd Ts,T-< (q{H qggi;{ qEq-deltg TffifR o{E6tr ffi qoso qfFK 6.Ic{ qfi{ $qq <rmqr

sblQ ffCq <€nFrs 6{Hffi <tt(S afrfu S'GF{| ffi O(T $t(rfit $fqq 6ryqr{ Tr{ fi 6'tts:rEl

fdr-{I( qr{rd r &fr a6a6 ftQs rrqtqrrr <rt<o R{c{ FG-{ t{qTf g{r zfqf{ <'{f{ {s(E qC{iF

frBq|{(g "nsE R{H S"t(il ?Fr${ I &fr -rF[Err qfi s-{ra q-qr frr$q-vlc< q1r*t{ iFrinl

g.orb: Fr€'tttq <lqEr rfiqlt. fr101ftq;

q-{r< Tr{*[d 3q${ ql;I qrsi{ wfl{dlg s:ffifl frtfr ffi{ qffif,qlrf,d {16{ Rrrs en(ql Trd

<rt<r+< {rGra q-qE errH ?FriFr I ffi "trurs 
qRq< 1fr'o<< -|l'{tF qfr +.<l< qqI w{Kt{ iFG;{ I

T$t - .? /.b(hr. Marouf )- (mr +r(R-<*ft - NIS Fy 2023-24 Meeting Minutes - 3rd - Stakeholders2
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'rfi-s
s.o1: ,[l-SEIt {tql3t {I?[" Elofttq :

"ry rEe qtTdffi cdts qRtftd c{lrr{ Re{&-r $?pr[ <'GFu ffi a5o1-a dRs.m?m{ qtTrq
ql-slr{IT qtr'tl qllro atl 'tt{l< 4frTtr fi <irk q-{I &fr ,KrTri ArFr r-5g{l fite -qo .r&
:{-rqfq-{.ff{f{ qRr{ fi-* w+ q(ftEcq-< ,fgN{ fir r

e.ob: cstEfrfu( .ttrtt

q Tfurqlqt ffi{fiR <Frrd csrfRfu( .tt{tr qrsii qtqffi r sR qffi 6fln Rq qf &fiqfuqq scrcq{ I ffi Fr€tfit{ ,e<( cottrRfu( .tt?tl{ ml-m{ <r(iFu frrfi FIEDil?E .[?tkr Tdl.{frfu( csrn't ry{ frfu( +-<r< "r*r+{ mqr

e.ob: ffirf c*fu "[?tt Erontq

crfld VTRI qtrfrffiq, G{18 ml8 qrTq qrftT +gt IEfim+< {Ttfu cuxlsr-{rt{r ffi.\ooc qfct
sclcr tu qt Et-o {q $qot oCd <rmt EREmr om qtryRcr+t eol\e qp6q ffi ao.oocm Ero
{6f frTrq{l ffi a64 6ql-+ffr <il(T q{'k6fd rT<<t'r ffi "rrur* qqB errH <'GFr r

e.so: Frstqrtq rtt?tt. fr{tq{q ,

<(T(Ql di-d <I<{tT <Ffrfi frcl wq-ryr q-{r ffi sbqe qrm frlqffi $t(+ ffitr fr6s as<i aTF
<rGFil eBeq sal Tr{6 qtETT qtsrts qr.i{ o{osr srd rn6lB qwr{ {rcet B6td +rn c[{ +a(
Bmt +m ffi <:q-q, <6{rn dr+o 6ryqr,Jf{r En-{IT Brc <mqr ftfi cffirft <1(s_m <6flr
w{EH Bfu s-dfd qal Frtrg ev q:r& qTq&-T {Frk6 eHiqt T.GH I .rf.ttB rr€ eerrr ffisql?Fr frrrr"r frcs wptt IrGFr I

> wFr fur-{{ rqrr{ qrEFI q+r*$t$ bbul ffiqq rrlsr( e3 Tfr <frt e qfrfrs-
:q-{PIRElTsl ffi ffiEffi <l'Tqo caIro ffi<l mq r qTE ctrtrrlR <il(rs alffi fu< rq s-c* ffi
Em fil{rft il(m frrx qtcrqrfrfr in6r;[, 

_qt?.Tq 
6$ml g{t{ ftss Grrrqt ffiilft Tq 6ssr

d{ln fiFo ffi5Fll vt(rs-< qffi crr{ otf+ersrfiF[fte N'e;1l fil+rft vt(r$T 
"Smo 

mrwflw {rsrq,qr r5rs r{ <rt(s crr{rft( ffc{ Merge {cs Er(.il
sr{ {@-C<I etftf,o, fiQe qo ,9{& T6qtT{ a5qa cq;ffi <tT(s )l\elB .ff?tt fi.cr "tfisr -9

<rt(K5-?t Power Decentralized qst qmcqr 6olnt qE-v.tfrTf& qrq srlt( <Frq1 c+rrqcqt qtft{ frs{{otil s9"fs'tHrs rnr;rqtd frcwt"t fi-{ r qrrafr T11.o qrfrF W qcq ryrf
Tfffi c{Trr{ qql' Sonali E-Wallet, Sonali E-sheba frttx grrorqr Eqqtps pGFr 

I

e.55:

ffi{frR "ttqtl{ dl{r ffi c{'f{ q<:EF[ {Ifr Brryfqt e ett qfut I apfi-qt{ rg mqEcm
T?lTr{ {rfisiEr sl6<F \e.oo et Ero {61 cr{r q{ frcs Efi sTcqt <rmt ocrcq{l RGq u,l(u,srF FDR er Erfi srcm <rt(ro w.rl <titBt w[r r(ffiil sm cq6fft <It(T sfmprml <m ,{q.1.1
Tc$rq{ :rc{ B-rg?t {rGFr I

s.o6; Ret{ q&RITffid rs<I .

8.o5: q-{R rlfr-{r qEil{. :{-{ffiErflf rq&fr@ ,rFfl. dwE qf{qdT :

?lF9. qftrdKr rqt4frElts {v&k@ qtro q-{R {rR-{r qq{ >rF6rrs q1'tg qtftm €v 1qsGFBrrfi a$ T{r{ Tt{t{ q'rffd q{I Tswuf ersH <5tFFu frrfr qtfufr qrs <€'r{S ct{ Tf,+11rqrFl'{q 'fRilr*( >Rrq qum, o<< 1@1m "tRq1q-{ afr {qT wt Fr <r(:Frr ra w"nfi fi

L-
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Kaizen eK E-rfl?t +rm qK vd change for the better or continuous improvement
<t qFfffr frrl qlr4f,t slrqt s-qr{ elvnl r ffi <c6Fr <rt(rs ffifi Sful'Ft crmt 4tcq frqt st
Fmfrv-str{ qfrER( s-<t {-Tsfdr <1fu qft.T Tq-tur< efffiwu ffi qrfi ffi1r{ Tqt T{t
frftqq-s-fi-( {rrEQ slrTt rrtrTr Communication Skill {<8 ffil t-rFTfiq ,q< w{F aqst
ffi t ffi <(=qa, Smart Bangladesh tl9(9 {(fl Smart Citizen, Smart Society, Smart

Economy, Smart Technology rll=UCo qr{l lo85 qlcffi TC$ Cq-IrS {t6 m<f< qlg\5H ql{(\D

TFErc qru? qcg {6<il Inovative idea foT frHfr <ft<o .{fftT qlR I dfqqcq.< ffi 66q
cq-<trsfue cstc{t ,1-{f6qtE-{t {fsrE qks sfq {cst; {t Policy Making q3 e;U v-aRt deua
d{lr{d ffi Easy Entry clrs(g qc<r qlFd ptglil qtq.r{ wFfc€|3 6rr{I T-TN qr{t sBt q?m
qts6{ lrt fr(g {r{ I (TrRr {H qlrfrt wrq ({l{ffi qrt<o qrcil slret T3r-6{ <cq ffi qHKIq'

<r@ srd;u 4frrrfcq {iFarrc f{I{tq. wfo{ &fr {g<I cfi o6f{ |

8.oQ: q-{R fi-d C{FFIE6I c{rffi{. csrjB qIE{&( ffi(' ffir{ffi <tT(T faMqfr ,

84fu Toq-ro T-vqr s gu-qm Et"r{ +-r$u Rtfr qr&-< q{-s <!'RE c,Fr leT{ (qqtflq
qfrqlrr{ q-s-E {urry q<( qfftNt {m r<re "lRrm{ $q-f Et H ffiFIt ffi <rq{, s6{H {f,sf{
T.qIHTflS q;ral3rr c5ql aTr{fift'Ff {r(g q{'Ffm qw{ TTm ffi<I frro qn< c{wtr tost qtr{
q.loT IJ6-rFl< Cfi{q scEH T-<t qmcqr ffi <rql q-<rflR dG{rH cqrtrF Tqcq ffi<l crrN {-rd
mq-{I cr{t dQtr1 e ffi{t sqrffir-fr qr rc$ cFFtq-{ ffi{ q-dI rtoFjffi el(nlqa r cqFrft <lT(T'

TREf, q<-cDtlr T{q rt(fr( AftrtH I ,q{ {tfra q{'t6il 6ffit ?krr+ qE{t c{Ft {qTft q\erK q-{r,

{t "FitlT mtqfe Yqq6 qcq fr-{t fr R{G q?FFK $fu Nlrrs qFtt ortr{l 'tFTfi frtr<q

Trd ftsl({ Cq-{r{ {H <1v1,6{r {Er vFr qil c{l{rft il<p rrfrr q(E? TCIrCql qfu{r{ TF6rrS'

{-{<tq qtfuT &fr {s<I 6fi s(fl|

8.os: q-qnffi <:fu. fl-qF{ e frrE cqFF|-E "rcTi <5:(TsI. qrfto afrUr futot

q?F6l-6$',Tr-\9-qr s fi-qfq Et,|d T-rr ffi ql&-< w-s <qDf{$ 6'f"lTe-$ <qqFfry{ "tkfirf,d TsE

{upr q{( qttrgt Tcq q<rq {Rqm( a& ffi ErE;r srd;u mHffi <tt(T N13t fficEI q1fud qrs
<€t(S ct{ Te-$ rq{t{ ,q< q{qH R{cl Erfi"l +,rr{t cqf{F <t(6[R tH qt&{ Pfof

fiFtr*Rrffil cqQ cff{R <t(EI 'lv,l{ 
q-rr \ob\ rrc{ <Ifu "FilT cqtr+ at&trtfro qfr{ 16-lulf,

uEqra-cqr Td-sl3t lqot qf{s6K qI] RB{ eff,-fl EqsGr(q;ll lo <q-< tr{ frTrq frq Efut
T-{c" <rt<r+ qrt{ ffi(s qcstl <6*rn R&-{ dT& <r<qm Tr< qr* <cqe fiTq R-E 'ffu{ s3rt

qtRt rytt crqt C{s}tl3t wr fl<l dQgRq< q('t$qct aIFFN qr<l FFq q(ftql IF,-{fE-s rwtr
dqf{ o'*1q{ frE mf6{6q 64e-{fEa e atb-+y-+ Tgi=U {t alFFrE {rpUT GRE +-qt {s< q-q {t
nr{ frrfr N ?loFt o.GFu fi-{rfr R{rr rflrt $6s"1<;T(q sBr r{t{H e-1-s fi6q1a1 e vEgt $qct

s-{t qH ro( sr* {slls efsI.t <,rd;u ffi qfr qt Fr s<lg frq[T q3FFrffir UE qfrTI Eclt'FI

T:t-C<;{ <o affi mql ffi <rqa qlaffat qIcaTIE;tRt {f{f(T T{q]K T{l{1{ qdt {s{l T{ftrs
qFrrrdl {-{rqtq wfuT &fr <-s-{,'6'FI TGI-{ |

8.o8: q{R <ti-Gt Cq-<lfi{. qrffiF< \e rJqtElTt mrsrE "Rsi Tfip6t, wFfT defifrotq:
q-{tr{ $u<tq Et'r{ T-cs ffi qte< qrs <cnrirs 6"1{ TeT{ T{nt{{q scQ qtetE "tQqfi-d wd"l

srd;rt rro {sF drrr{ Rfi:w qffis ttftNrd fr'{(n Bm{"JIf q,r&.< Prsrd qr{{r6{ lBAn wr
"tRT qrnR{ trirffir rtq]g(( w{6t srfit <tt(rfir <6TF utx;+rFr+ FEe qo qT&, fttt e
trq-str{ frGEIT{ S4fu trF6rr<' Tcgql qIqr{| qiFgi;l q{dQsrd Tq qsTT e( $sIr< FRs
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9^B^ 
qr& Tqo q1@ fr,{Tqtr cerm }rRf$ frsrkr <ITqt eRrrd fu"lrr ?rqrffir ${(qt ?Fr$1

fttfr B'rfi{ <'GFI {,li^Trr Erd aqtarr 1rqH fifur q1c;s {cn-{ qtmr fr{6n q-f,rtn e
<l(qrmt $l(s qfrfr fr{r*{ p6s rfl-6qqrttrttr "tfrT{ <tvtaHq dmtqa q-flr$r {FltTlqtrs
,qfr qt'm|-l R{c* WTw.{ TE qr+ri"r srt;lt ffi qqa Ae61Av1.1qE **L- cstslt rtqtl
q?fl-H +F-q <It(<' <u(-+rcti dl{srk.< ffi m<fut s:fr6tmr Rft ci\rkrr 1ffi a-gg fr.{cr
<FFII efr E[H?r <'GFI em{ G&ETE <t(qrmq c{rc qItr <t(Etmq q<( tfrr"rm mr{Er
<t(qlfi-t qmt rytE q3[iFB[, rytF qafiilfud 6+.c TrtEEr afrfu q5q qo8s qrcq qr{, fit{t{
qt(Effizt qm r ffi t_.g$rqB fiGq, Taka pay card <t-{qrd srr(s +F6rrs. Egq. sr<R r frfrr<
FIEga rrlf,t <rt(ro rrIr< vtm-< wr frtrt{ ivm Am Gsrrr+{r <5<Rr qqr r(dFl {Rr{rq
T{ttrs f{r<IT q-firr ffi re-<l efi TGH I

a.ooi d{r{ q&ft q-{R G[ts ErlsE[rq <'Rr, FR,g eo qrr{&( ffi( s s{F sFfEr,{ t{e-$st,
+frEr qldrrs :

T{t{ft {@trr d{H qRtR drtom:r frfry{ TRq ffi T{s1-6;r Eqfu an?Fkr q{r f{r{tq Et F
<'GFl ffi 6qa )rrdu fi-{tt qrEs sBt q<r<frfur TKCqt fi<kr {l;l E-{v6{d q-+r oA q<rRs
TC$CQI ffi rorq* BcqHI Tffi{ ctrll-({ <Ftq +:tkt 1cTI'I r6sq fi{r6 qr$t sM T-sc<4r q<5-cT
qnrqqTdcrd <II(rs-< T{rq c{<r{ frqG dl{rm-< w{Rs <rf,rr wr ftfifuI dkf{ s.r{{ I ssseb
{rrrd s-{(5ltf{ HT s-dt qcrR {t-cv qs qfrt cr<t ef[f{ Tirt qrr efqtft{f <qc( dtr ll frfri_r uqrd
Cek{ +mqt vEtt l9'eq.9 {co 31*. qg firil6q C c{trF(s Effi ,f[}lrg 

'ttrdt T[ TsT;s €K qTy
<t(ql-rrt <il(rs? {rtw4tt{ TCS(qT {,ilt dt r.skt mr r5r r{_cn< {c{I BE mt "ns.n w+r
+F-rtrF xoB qoo qc<l qr'etRt-s q:{-cg fir{rft <II(s rsq lp-rs qfr€-{ q-r-{ q6-{cs qr&rI
c'fcqt dfq-s'cr<lrr (Il;[ 6str{t qE + $rs, d[{s mr c{rl{ qrqrc? Erdffi" ftrk nt En, qFil_N
Cql TmE ffi<v 'll$ cTsFlI CfiTfft <il(<; frtrflrek< <stw p5g qIRl
qfrr'rC{ ffi aE5a1-s Twr e Q{U s'rrF{l <tGRr "tRa Tffi{ Trcq 6rlqt c*e+ +E or<ftq.FIftN q(.t${6t <xts cfr qrft afrrtF frr-k{T ymF<rn s erHEq qrtnerf,{
qqpfr66E qrqfqwco 1:vwf s fi-qtq q616t frfi "Ff$ft6g qi{qq6fslft TTTfu dt{$,q(ftq{ s qst qrcqM-scq-< t{r<tq qtfrc{ qsr< wtfr cql{fr scFu

(c{t8 6{fffi{ qtbewfftl
CqTTCIGT TTTr{EK
g

fiTER C+TSTq "ffi. C'TFTft <ITRA Ftqqfi, d{t{ <rlqtffi, trFFIt

l<*, k
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glTffr<rt<oPteEfr
frwe qtf,

eo\?-eot8 q{{qrsd qlfr rlfitEtr 6ftr{ T{{fi1a,E-{r <rg-<|s{ R'T[{
qt6t&ETsr e rFrf{fi

ql-+c eflEr{ "trcfrac#qvett, fl"Hf[qt4 <Fnlt{, Etltl?q

stRqg q\e qt{,lole

u
( rq$isl<@qffic<rr t

qfirsaq {Fr {qfr .tl"lr{ 4N rE
o) q{K1<lxnqqeEEr etqeq ffiq.ipf CML
o\ q-{KBs{gmofom e&eq firdtt<"rFIr 'W,o*

og sTdr<r s-st TIK <rs qqPIs 6qf,ffiqrxq %{w"
o8 q-{f{ 6qrEtqq ${q-{ <q{l"r eqPls qFrt<'nqn B-
oG q.{K RcrqsfulT qqPIe ffi4<lqr{.ilell --zF-
oU q-{r{ crF{qq. \fl fr T{ <q{r{ eqPte ffiRrr cdu.tl-{f

o1 qqKffiEteqeN eqPls {rl-{fr(E c{rs -flRlt #o*
oE E'qlzt "lqsK 

Tl.{q <ldl I u,ai"rs <meE {Fff @
ob q-qK fltg furr5<q{H fte 41'1-613-m<n l@__-
)o q_{.*" cls <lrrftqlTl{ fr€ l{r\dfrEfr'fr.ff @6$Jb'

)) q-{r{qrTq {KCw fte r"nv:Q.tt'.t 4ry
)4. q-{l{r{I8 SF{<q{l{ ft.e rqqE-TlT'fl{t M^
)e q-a1-a6qfs +-qqqlfr{ PI€ qtBqfr'ff+t ,W
)8 q{r{rrtsrrqfl{ffi Prig 'flTqit<tqK 

*tl"{t

)c q-al-q6qE <frTEnT{N Pre eFrqt't1-?[ ,&*'^I."4\-^rL Ut \ I

L- r ^<tV -z' l, 
^

)s qrK mtg qffit"{{qqr{ {T Pte qt'qs<tqK {Fff pY,vr
)q q{KrTRqnffi{{<q{H Pre {lq;fr*t'll"lT w
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frlqffr<rt<oPtqqfr
ft4v e wtf,

\ole-\o\8 qftqcffi q,lqT lFtlr 6fi{6r qdiGmffif <fs{fffi Rrcs
qrst&swt e"ffi

qr*e exltt<'flr6{Grcqlf €eett, wHrqrd' <EkE' ffi{
ffi{c lre TIf, lola

uq* "rn* 
qq]Flg EfufiR q<( xtI=fi&fr-s'q{Ifi. qFIq-.TIft 

" 
4"r {R$MftIffi ffi

( rqfrs1<wqEqlmrr )

{tffiffioft-oq( @
{FIl{41{

o) ffiq'mft q-qK({tc fllslrsElgirE
,

6'"rl{ ffils <Irfl.q./' I ' wYT Iq{t{(TtSqK-<-s-{1Tlh-€

@?rz,,gY,,uZryol firffa q|q1-E 'fllff qqF cnla Efdtr-qNrd {axq

q-{K fl13 nT{{T{<{Tr{ ffi
z_-:-___,rLo.t ?o\9 ffi.1pq1; fr-{ {fwr{Ifi q-{l< EIK{flq <lqr<

w>--_o8 ffimtv-'tttt s-{-r{ GE q-EE qEN

?wwyt
oG ffi-qq 6ils.tFlr Ei-{Kffiq|{6{n

fficrreffi woV ffiffi"ltlT q-qFrqta ql{T{lqTa

ffi ffi
q-dt< cntsffiqlnqt 9r6reao1 qrE'fi{falt

I ,{f=rrk\3 e'2i

q-+s flIa qlT{<rqfr _=-<sFl<J./(Gs
iv I rr-qkrk.tr{T
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fircqqfiFL<Mt c<tl{

ob 4rKt{'ll{t q-qK (nfc EIT{Eq qs rqdle.

qs.Kclts-ffiffi ---e* -{
)o ffi.11=lt q-+R mte qrqE {r{T

/, '- |' r'/&*.7
q-{f{fi'{{sY{{<l.f{

)) a-Eqit <MK'il"ff q-qt{({la q.w{Krqrcffi
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oHrfr<rt<oPtqEfr

to te -eoe8 q{wffi qlft tntuR 6fu .r{ +.{"lRss{r <ls{ls{ ft [cr
qkrt&s wt e 

'l"F{--{tfr
q1-ae extbEr rw{ffi€v-{t, Et FilGfd, TldtE, htttt{

qRqa \.? Tf{ lrla

qqtfrscqmftiFr,{fur(qsqtffi

( rqffi{G{f*qlr{qr I

clq-s
r\

calf{E GI-{HI4t l
EA-rffir
't{fl-{{lq

qTflqs (?,lEt tt <lct,{eglrq-< {lT IIsF!T
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Others Flle

toQe-to\s qef{Rrr{ qlfr $rFrd 6fu.rq <r{rfr<I-fl{I {lv<lrffi R'Tcr
qlcrt&swt s {6f{-{fr

q1-ae exlEt<t {l6{ffies€{t, qt"Hrffirf,, <FrltE, ffi{
stRrla \e fif,, lo\s

Fmtqrtq qts qt1e Eq $Tqrs-{ fi{fr e sffiT6q-< qt&{t

( rqffi{@T|T{f6{qr t

qffi4' IN ,Mfr rtsst
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.i- |-ff@{a ?-@ AqA&r #'"r9*n
\9 b\,- gzNZ_Tb t(+q<r X
8, ffi{WEfr,{Vq @!'' (su(,ars ru
g, ctq:'xrwffvv{wrur {ir3,WirL{6m

1:v-^t.*-17-Tffi1r*! WW
\Y, W', tyfrry;2*,-'r -f' @a A+'w'l. .7{& {?*-.-
1 Wrtw-t"W4*, (t, 9tw.^_

V. vjla- S{kd ,;-/g" 46A, Pa - .P/

rv kqtr- prien QftWry>zntl z--

Page
364

Y



toQe -lo\8 qakqLTd qlqT $fflT afrs1-q <'{'tffi <fs<Itr{ R{cr

o_llep Fife

qtrrt&s wt s 'Fl-f{Ifr
qRc exlttr 

"m6T ffi qo "vtt, Rt'l-rImR, d'llt6t, ffi{
stRrtc le Ttf, vla

ffiqEcsqtls
{fi" 

"rt 
* *fi. qftR e<( 'tH&fts qTIfiv qtElq-s+tft s 4't {ftfl@lftrq-{ ql&-<I

Page .-.--_.......

365

( rqfiq<@{lsqr6{rr )

qfq-olt q-{fFE {it €,Et{s-{r{.-{

'tFIl-{417

rrfiE {t s qlqa-1r'n-< ;tFt 5lq;-{

7, 6wE.@- @ar{z 52,. {7,,rr-(b k Ul b @-
6q1.",r-ft>{a ={qrrtW fiA-_

f-*- 

-
$15';5,n

R,, 1t
e+tNdF,rA,W-q^rQi't-

'4,6^t W"W
\a lr 6rr'\s-Y-rfo(T( <LrNf {y6w{
q

l,) -i--tt 1s$lriy-s {V=ffrt:' C/-\ .

-#
IL M

-6{W-{f -s?{t 
1 aoit;t?eer<'58tr 6{

IL i) fffrlurr6nnar( Et\tr^{T

q u flFar{ffifrQ ETry
ir-el 1) e

I(-rr?-J CT{Y V)J4 -Utl Llq ( 5 LCr -r'' L
$rv2'r,\ar1ailY t{T?-,fo-_

7

;15l{Lrforxn"2r{'

xr6ar-










