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d{a fifferq i{ere.sf <rFrEs qI<rso ,q<( Ets qs qrkr&( Grrb-< :q'6qtqrsd wtq&rv qlfift
1o gt, \o\e \rtfr{:rqfirrt Tsrq 5o:oo qffiT aq1;t TFflmsf TTs-f6{q {Fr (er v-{l{) qlqr

TFIET( ffifi <fs?rl"fr{ q<Frs A{&Tsr sFrE< q(.${ret vtt-te qftqmfl 8{ whr (€ftlo-qr,

Qote cslTltrl{) uqfu an?Fk qa qfras w*-dt{ s-<t qffi r

qtrqtErlG:

s r to\t-tote qcf<qrsd q1qil $rErg cfirrq s{"tfrsil{r <lsrl{F[ frqrg ,FirFrE{tl

al ffiqr

Saessr Tfrtrd qq{Bq.

6ulF cq-{Icffi {Ir6{qFt
A
+rfrc{Rq+t roq@R erffi ry; :

s I FtR qiRqe( BKE-{-s/ve/8/c, mFTrfr il<v Pl{Efr., a{l;r ?FI{r6rr, EFFI I

\t q{< mrq|-qn cdqsT|;t qlat <{BgR, Gv tTq<mln 6Tr{rE& ErfrTrd, qs{F-flT'fi dsr{Fr&
GG.r{, frHrft $T(s Ftqqfr., d{Fr rFfr{s, trFot s {!pr, a{l;t <firqsqf{e-ssr TfrFl

e t qil< mls qlifiaq, 6q-{rrd6[ {tt6rqEr GrGFq Frtrq EB{qreffi eo TTCatf qrEffiTTi
frC.la; , oilTr6il <lT<o Ptlqfr., d{Ft iff{rdrT, drolr

8l q-{f< C{tt RsfE Rm{, CqatGFl $trtrEl Rqqffr {,T(fr( frB{-{lqTql=ceq €s ffie
frG.lg, mlqtfr $T<o filqEfr., ${I{ orrf,qg, urotl

A t q-{fq C{ts C{Wg-{ <rfrT, ffi{frdq qlfrffls[, qfm eFifqT, Cfl{fft <fi<O Ptsqfr., qTt 
I

\b I q-{l:t stsQ[E tffitIT, CrfqfiF c{G;blfi, C{IqTR slrs-TF{ .ss 6{Nf E6:'1-, qRffr <n<o
Ptqqfr., g{rq T.Ffrfl{, EFFI r

1r q{Ft ,q,6p,qq fifr{ qlqcw[, g;trrdEr qnnqFt(,qrdt-@ws ffi *-tffi< BG.lq/Rt
qttcaqr{-6 GG.r+;, frF{tfr <IT<o FteEfr., d{Fr <fflEl.s, ETI|

bt q-{R mts {r{qlTll, ffi-atGr6r qttcqEr (Rwm 6scs6t"fcqt Gr\rfi/{r{ft-{ frm.H &Bfi;,
fiT-{A <n<o ftqqfr., d{Fr pffiqn, 61-qrtg

b I q-{R crls qrfr qrtsrq qrl srqd, s{rGl6t nrrGE[l3r (6ql;I RNIR GG.r+/eqqlQ GBrg,
mlqffi <it<+ Pleqfr., d{Ft sr{rffi, trIFtl

50 I wrR c{ts IEF {4, ffirfrdq qrlrtrEr (6wil qrRffiTTt GFtq-s-:r6 qfuqforrq c{frbilq
{It(reirri frGfi;, mF tfr $t<+ Pteqfr., e{tl;r rl{r6rn, E?FI|

55 t Wlrit ffils <TG-fq{F, q]i{ 
"ErT{T', mffi $T<o fiteqfr., d{tq iil{rq"{, trFFtl
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"f.furrft<qftcr<
ccFfrgtroqm+<rd'

"rfi_l

5tl wtR mts cq,EEIfd 6{lr}H, Fq iGmr (.{tlk"Ic:r6 qE t&ffii GBfr;, mfqffr <tT(T

Pteqfr., g{H oFfrE{, trFFIr

se t qiR mtr rFFf[N c{lrfi "ltBe{til, (wrcFr qrr;rql< GEI]I{ ffi 6s[s6['rrT6 GFfi;,
m1-qffi 11t<o ptqEfr., d{f{ <rFffffi, ETT s ffiFFfE "RFi, d{I{ sFflEWq t{&--sst +frE t

s8t q{fir mte <ftTq ?trm, ffi;rrcir6r qIIrffiR (Trsq GFulffiEw.'|-{ frG.|q) , c{l:{-6il <JT(T

Ftqqfr., d{H .FFflElg, trFFI l

sct q{R qFrdEE qlsq'R dIil, cw1-ct6r rrlrffiR (ffi6r8 wmE6q GBl;t-crtrr6/Qtlir{rr'.ffiE
6u srt{rq frffi+) , crrtiilfr <lt<o Pteqfr., d{Fr iil{tffi, trFFIl

s\bt q{r< elq ceta qfrEE ffi{, ffi;rIrdq rrlr{qR (tgrFE-{lE ffi Tlt{rtfr( BFvfi), mFiIfr
<lT<o frFrcFs, d{l;t lF|-frffi, EtFIt

511 q;rR ffitr fuTr sflFr qrlqEr, eqrrsr $rmstl3r (qrdfu srmTcFTrEr q€ htqc'fttr GFtql
ffi;rrrdat qllssrrqq GG"o , c{Ffdil <iT<o fitqEfr., sqI{ ?FFIt6In, EFFII

5b I @'lR eqrrfi qrfms[R, ru$rq frm{ 6sM'fcTO Gte{r tqlqr $rfl< c<!t{6r (NrS) Rrs-s
vfrE g{Rt / iarF:rcr{-{ focqn& frG-FfRqnq qlQD tt-"rsafrq e E;srfi Rsr-s offi atm I
fu11q 6u6gq'r[T6 GGT{ Iffi{r dqFr Aft'{B ft{m +frE aqtdt I G&arrfq *o EacaRt
qITffiTTi GB'H ts[fu{t{ dfrt-Sfd <]TEf R'{rs sfrR g$Hy "ffi{r frqqq EG'n pqi
qf'tsK frtlrs rfrE g{El, cql+ffi <lT<o fteqfr., d{r{ rcffIqs, fi<Ftr

5bt 6u'ID cq-{fmE cnraqR, qtffii qo ffiq vtffi< BrvTla Ftefi / {ilfq @frb
GBtql qtffib Gfrq / qqqrt Gfr{ / tsrFE-rrq erc-6 +tffi< Gffi{ / dwR
qrtffiTTd GBtq-s (wt qfrl / 6qt;t erFrfrrortr GBfi / 6qt:t ffi CF.F / (TfilEr
gBrfiEilq Gfl{ (q'llGH-{) I ffifrc{.F CC'E I frofrq mEF{ GG{{ / <fl6l GG,tq I
Ne q1-qp6q qe {t6rrn GGfi / .smt <tt(fr( <tsrrr{ zFFE / erqR.{q qo tffiq
Gfr+ / <rF{ {rGrfr Gtrfi / qrAfu srlaftrn-rrl;t ev Sfqc"tIE frBrq / tdq{cr.FT
ffi Bfefi prt?E aRUdrri qo cq?arbilT / RBcir{ frqt'{ qitr+q-(Ti GG.H,
c{rqrft <n<+ fitqqfr., g{'Fr ?Fr{rq"{, trFFIl

\o I effi{rq Gr QGfr{T{, qstkftqt oo Q@frg6( GG.rq, cffirfr $T<o ft,qqfr., a{r{
iFH.FR, trTiFTI

Q5 t G+ frfriSffi qfr{rd, prfrURE qo arbr+q frBr{, cql{Ifr vT<+ Pteqfr., a{Fr iFFftq'{, DFFIT

tat 6s,lE (wfrtr{ rnr{qEl qaq {r6rfi GBfi, c{H-fr <rt<p PIqEfr., A{q p;{;qs, drFlt
q<rt& e ffi{ <l:rEt gqceR qrl

l\r t rulE m-+rrro qIlrlsil3l, ,fl-{G-{ Rrfftq GE-rq, frr{rft $T<o Pteqfr., e{t{ TF{rqrr, trt"Ft tU-@

ret qrcrMrfir ${tf{ Qr{r{ qR csrqR q4r qiFsi4 s{-{6tra eFrrFr q{rdlffiql I

\8 t ffie qv qI'nF&( ffi{ {r{tq'rrd errg qF{, frF{rfr <lt<+ PteEfr., d{Fr ?FFrt6r{, trFolt

\c <pFtl
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fiFTrfr <lt<o Ft{qfr.
d{;l vlrf6s, ff{rl

RBnila ffi 6sgq,f6{-6 frG,fi

vtqs $tER 6+FI6r <Is<Ern? fifis mEffi <rt(T Fteqfr. ,q? d{r{ iltarrqI{tr+vl Tfitrd
a{ TI{ffi!

wt't& E-;fl<1 6q1" <'fr{, fiQe qo qIXF&q ffi{ s d{H TldETq
i{&+,qr TfrG( q-<Erqr

eo W, eoee
TqrFrcrq a{ (*?l s{D, fiHlft <fi<o FMqfr., d{H <'Fflq{, ff{rtr

xq5il-'<t'tBqR&

firqffi <rt<+ fat,{Efr. ..e< T6IER ffisrq <rwftffifir q({ Rffir< a{rq +tdffiq f{frTsf FFIE(
qfr-E{, low kfifrr$-d to\\-to\e qd <Erfld ad Tsl \o g{, lo\r, stRc{ g{l{ Tfiflmq( ersrcrl

al w$s qsl TsH .q rt(rfir qlqR $rfl< afirH (NIS) q<( <tfr-s o{xqtrra Efu tapel q<EE

culE qltrq&< ffid, ffi-{rcdE qllr{ekr, culB ffi-{rcdE {rlcdqBr,q<( EwIl{I fr{ATq Gqfu Rrr{l

1.oo: rglq& Eqfu TFdTtr{T qtqs Wfrcn wkr r?Ft{srs qtrqtEDF wflfft FmFTe S'qa5as
ql{<t{ qFrlql REail{ Rc{F{ 6um"Rsi G&tr+s cu16 Cq-{lcl6t T1-6{qK q-{R frFI qfgif;l

qrFfs a&tn futruk qrcq frFilft <lt<c<r< eo\t-tor.e qqf<qrs< qqI <lfr-r q{{q[qq Ufu< tepnl
wuv{ ffiv{.f v<.r fr{c< qlft 

Tn.rEr< cfrfi (NIS) s{4fi-rgTtT atettfi-o <r{qt, qfafe <rc{r,fi{r

Err{ rs JpTutr q<Gt? q<( Efi& dfrrdk{ w{Fr, <ffsr fus ,{ $t(rfir "Jto "prcqt +<ftt e
Rqg.:l coffi<E w,t{ 'Jfu emt-sqTei qffis <rs<En qd4fr q<otsfrT{qTqErE {rs{t

e.oo: wTq& <tffi-r o{r{tq{ Efu-< (ApA) q<< q,lGa tnfEk ffi{q (NIS) n{'ffiros{f {fs{l+c:(
Frfrs frrr!flrrsH BfrFN q-sq slq ffitg qq-cfir {c$ qpH T-?rt,{<( aqTf$tT{ qE-s q-+cl q6o-slr<

Srrqfqr r{lir ffit gTF{ s-m{r ffi r r qtfrv frtird {rcat ,fl"rffd rt{ror tarFr< ffiT c{<r{
qs1-s E;rI frlrirfat aEFr s-r*-{ |

8.oo: leEtulfr $rrl< afirH (oaqft.q1 Rrm 'lQs {nrs1 +nffl, qffis qd't& q<Frs e lptr<
o{-,tfres{rd {tm?qfu-ssr Tfrfr dd"tRf\ wflrfr frTrs firr{Fr{q qrrilu;rt T-rI {-{:

(8.5) crr{ffi <IT<s Fteqfr. -q T6'Frd 6fr{q <rgrm6t-?r q({ RFIr< d{H otfqrq i{R -ssr sfrE
to\e-eoee qqf<qr<-< ex Wttr lN AnE <lg<rlsrrr qd'l& 'Fffi srrt E-{ q1q 

"JQv frE-fs

<f€-{ffu Eesls FfrR {rsl{ el-+t t vrl

(8.\) filqfft <rt<o $t+ Trqq Ws qq{ TnIER cdFtq (qrqFqT fr'ffi q csmrtEtcr tc w{m
aFtsq ?krr{Tr qq'r-{lEt3 R4ftE 18 wrr{' aFmq sql;[ <,-dt qrscq qc{ TfrE q-{Rs qnt .q

<fi<r+< {TIfu "IREtq-S 
q',{R q, R, qq, {Tq qlqm -q dFrs'{ qRErq-fi ekH srs{l

r'

stR{
qH
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"ftf-l

(8.s) Tfm Aftt'hr fifrs q<ffqTfi (stakeholders) q<{S{c6t 50 y{ toee sfRr?f 6{rqffi
<r[(s Ptqqfr., cq{l-cr6r qf54q[g'q qfrq, TFEI,{ir qtsstft{ <rGRrD "tt?tkr {Ttfu dl-{rrq-<
q({S{cEEt rHrc{ qTfu qfficq qrd +,frfr-s q-{Rg r-<t $u Ew rsf e "FI"j{ffiN fite qo
qrtn&< ffi< e d{la otttrTq i{e<'sr afrtr( qtqrss wIR mt8 qFtql6r oRq a{F
qfrtfir Rfir< 84fu Rrfrr €Rtvte f{Rrcsr <'frF( quprl s culE qfiF&q ffi{ q{r< fr(
cqFFfq:q cqrcfir, t{fuosr <rfrtrd ffir<'rE qffi6 s ffi;rtctrr qllr{qR etrfi1 6q1, qlrFfcrs ercq{
tlberrft, TfrET &,qq qfrrt{ cq-{rrfi TIlHqEr gfl=J 6q1' .tRns E-sr{, RB*tt{ ffi
6sre-qefffi6 frGdn( culB &-{r6fiq {IlrqqI;t e R<ts cqlT.rE "kst q-{f{ Aft qr@rfi q<(

TFreI wBr6K fr{t{q, Eqfu R5q{l

FRg eg, {rftH&< &Ft( Tcqrq.q rrdffi dl-qrmfr +tq (crGF frl-qrft <rt(rqx fifi1rys q-4,

'I{rff q<( dr<<'cqr frql-flr rffirt {Frrr6 q-<fu qal Uq q-1b'rr{ 1rrER R{m 'lQu rFfurffi
scrg fr-q{ra ekF[ <rft q{l

(8.8) ,q rfi(r<x 6q-{R-sa{t d6ls{ <rm ers{qttcB ?fsf"t q-*l-g fr'ffi TfrGr<F q-{R's r-dl q'@ <iFC
,rrsr{ eFoI.[ +mr

(8.a) rt6tffi <t({rfi-t q<<Fl3[, qd xaofram, qrltrs dfirtrla futc"k fufir< effrN TE4R'rq

fuE{< National Integrity Strategy Support Project tPhase-21 zf{.rs{ qt\esltt
*TrltT{ <ffs'T <rfl{t'l-{t frcBT" (URL: www.nis.cabinet.gov.bdl ftfs wfitta
>r+DerIrd qffft defiq Rsrc{T qtestftq qs{f{(qEr <rEqrfiolft ?sfr o.-dt q-{t ,q x+Brgurrea

qt{rrq \o\e-eoe8 qdqEmd $rflH c$F.rq q(Fts qHvr <i{qReflil fiFle +nn frfrs q

$t(Gtx[ oe q-{ fi{Q s r':fs61=t rFr efd{ <xt q{t qRfrFq<srft (cvliFlar "fmt F:fu6D Rtqc<

ffi-{rmq rIk{qr{(qWro wtR c{ts qr{FrcTrs c{rfi "ftbexrft, $gurrfr G-+s crFFrE "ftsi
T:fu5D fum, RB'':ryr{ ffi cursqrkTf GF{ffid culF cwrIcFT rrtorqFr q{R AR qr@Er

,q<( qt?6 qvfr{ Rc{c< qrt GfuEffi frfird €1fr"Ile qFFqrfr Tr{s EEqld ?trr{ .qr {lT efd6l

T-dt qflt

"fd{€trs 
qqae1g;ft <t(qf6q-t ffi<rl=[, TEqR{q frsT"f 1;$s qtkp Etd/q(qfd $'fElfr cdHq

1i{-qffi d6IrH, <f6Igf s T{Its{ ffiF1-E1 tot\r-e8 q'flfft CllTfft il(s Ptqqfr. ,e<

$rFl< 6fr{E oflqfrmat, eote-to\8 es {wt qfFfs afirtH fufc{ n.fFH e-4-4 fr'ffi
refrsw{fuT-dtqu

(8.\b) c{f{rft <rt<+'GTFrdu .j6-rFR Tflsrf, \o\t-\ote ztq[ffir q-il ({trf fr-{er$:f+stfs:futfuqr
Tr{FrS{ e rlos sfrEd "lil{rr{ fr'{s-s rs.t qtcrtqrd-?r ffi rors B"rqtrFr rrl qnt
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qtt-e

c.oo: taRrsst aFrFr wH wtft 1a.rER cdtfi (NIS) <twtfi R{cr Frrr@ FmffiX 1fu qs .

(a.5) w1T rnelq.|vfr <t<qtcrr"t >EFFkr, TEqRffi frsT"t <ss wkTo qsdf{(qrd Tnrurg afrrn o.{-

'tksffit d6lsr, <rwlm[ \e {ql-s{ ffirsf, eoee-\8 wflFr cqlqrft <fi<o Ftqqfr. ffi T6rER
cfii.tq sd-{k-s-s{t, \ote-tot8 qFfs deh{ fr'src'r qrFlq +-*n frfts Evts <rdt q-qt q(g

$[FR q(GE q<( Tfr& dffi Tqnrs w{1T +tfurtr{ mm fr'cxre Rt{ EE wufe orn
w*Tr'[{ elTl;r <';rl {-{ :

<t. 'Mobile App €<( Web Ctrat q( qt{frq dI{<t CT<t $qH e <ft<r+< qq]'/ffi{ffr

v$ $q[q' qli
{. 'sonali E-Wallet ,{R qt{rm qrfr Tc{ wfi{Rr{ 6sRD Tl\6 ?Tt-{ qfr{rFr cef{rFr

TRtt' t

(a.r) 5qq rfrE( d{r{Gq-< ApA <rsffs{ q(GtE Rltfl'ryTrqd e'Rr drsMfrs q({rc gftsq afr
coffitcrr Frc'{Flg q{cs{ TNt rrhr a1-s frn+fqf etqH <rm{l

(a.e) T{-rtRK-t Uffi{ <lfrt fuqg wrs.cqt "tG frqr"nqTq, qftrq fr<t5+to QFrrqt, ffirs air<
qfr${ 'fRq{ il?tt, d{Fr <'l{qm {rfuTr qr tqr \ex[rrfr:q-.( <ITqf <xrf, TtTr3r fiTG
frFus-orq o{sr w{Ir{s gl?rd .q1i <':(-qRr+.t Effi{ frTm {*lrfrs r{oIcu{ qs'l&
demq{ ae crmrft( eld6t rirt;

(a.8) qsEr tott-tote qat<qrdd tsluk 6SF.fq o{-"tksa-{T Itr<Rr+{ {ctFr{ <I-{qR fiFus+-<q;

(a.a) <t(qfm{ <fi(T ffi oc.ob.\ott srfrc{ qtkfs lffitG )Tr{ffi {(-e8-q <fu fufit
w1>rlcf '6q;ffi <rt(zo Ftqqft. $ful-< "F{rfT toee-\o\e' dq'[r+( {Ers qRflT{f 'Fft[
Baqfqffidffifit$q.H;

(a.\b) <t(qluq".t $f(r<rir frcffif q-$tft $fER frT[T rroErst $< ros] "WEr EglT $fEfd" ffiqs
<? qcs de crffitr q1qr &fr-s Rern qFFTGT aut* w<rrw <FIt;

(a.q) ffitG {rffi{ (qBBr-to, stR{: 5676/eo)b ,q<( G,es-qEeq qrffir a<-i; stfut:
so/lo/eo5b cqlsl-rsp qd qs{F' Tfifr, qn-wFrst& e ta&o smqfiv rtircBt Eu,lwR<
firrlls (Dismissal) ffit <r{ssfd -ItfrTrs <r-{qfd sclrffr {all{elgfm CMMS-q ,qfr ?F?E;

(a.b) qrb fiftT G,qx qfurq1<s "ja.Irk uu1 strqrd +<Er qr ffiwotr< <]-firkr ns Rfrffi
reI,r{ {51-R {:l-c{ cqtRE frfu <xqG / ffi<t fft{ q{r{qtsrtrt etlEr{;

(a.b) TIb t{r{ "tf{flryE T{lflq qfH FIEM{ utfir g,a4o'
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,ttt-a

s.oo: crl;rrft vf(e frfuEu ,qR TnrERr AfrUr {{Trc frcsr@ 8E fu'.t{ Emrrrr firrlf:Sonali e-

wallet mRttq qfcR rt{rol Rm{ 6q15q gffiop1e$o er*cra; cryr{Ift ?-cq{r G[FileE qrrc,kr {I$m
E6r <Ir(fr( ffi< crllEt; lFrr fu-Tq qlfilltr<'b ffi{ enwl cqrrd'ffi xft+<.t; DDp payment

SystemwcETmfil q< sef qFfr e&ftr fut1 {al1qrr6 elTot <'-(t qffirqt ,RR€1IS $-fEk AfrtH
Tqlm srfd\e \eE fiftt{: tqs {t'fR-qv ettU ,q<( 6qFr 'lTntsrr{ tfr{ frTfrfirffi fr wf,{En qtqf{,

suB 'tt ttg rN.6[ .fi{r EcErfi, T{ErrB C{6T/"rc{r6 (Contact CelUpoint) <lstls[ qgt qrscq vcd rert
Errqr'F e;rt qil

1.oo: wt{G +{s suE qrsq .tt{R TFfErl q{Frlstm 4frEr+{r +;fi qtq fr-qt q Tf.rbR( s-TRr

wu q(ftE culE q,tr{&( ffi( q<( ffi'{rrd6T TrrrffiR Grq-r+r csmarcnb GBtrl-m Etfuq

fi.FI <'{I qTI

v.ooi h&<ret TfrE{ qst* rlEv r{ErrB mq/ermt-co ersR qfr-ta clt?Frr Tr;r6t/

frr,Tn arcm<xmy Gfusffitfie qs ffi-( q6ry ppf6 <r{qr $qrkr q-{I fufir s[qfi qfi qn1

b.oo: a&re.st <fiE rqs {Ff-r rr({F{rq{ Efu tepal ,e< qlsslge qRtrtrs +:fufror*uX U{
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ffi ErqlfsEq-< TffI sBr Aft#H b{ ffist ?Fsl-< eg41 qobs qtor c.oo qF ffi x6t $q6t

+rr ffi <rffit *l T-L"rat qK{fts, QoQs {rG sccffq{r ,Brsrwr qlssl{ ffilr c.oo

e+ Etot ir6l ${6t +.Grcqls .ft{l3r {rfr-s ryqrqrfuH ffi q(gr{ ersH irrGFl

e.l

\,.9

\r.8

s(firBt "lt{t, Tfirst -tt-{ln gt{T q-{?r mtc qfu{fl trcflT ,q<( ffi{rr{ Wq wAt <Iil
frq qs rqrfffi sBr rs<r wl$ E+$"F fircg ftH Ecsl ?rrcrr G, sl3r qcFr iltq
ftn um+fs ?sfr mFfr+ s5'rRq dfrfr{ 5qoo T6t {f{ gtqrffi qnr sBt 1N frfr
Rft"fD q{ ftqt vo.oo qm Erotr sBr <r<{rd +-car-icr rlvEr ffi qrrd frfrB qt'ffrcg a

6o1B EfsH f{s e-s6 qr qtmq-{ +;rsr qc( qWn q<( ,e frqrn qqr{rfrq" q{H
ulll

firsr <Mrr.tt{f, Tfu.tt{Rr dt{r qil< qtQ mtg qrft qtwT.q<( ffitn{ 6qHrft qtEt

rttq fu.q3 Tqtfl+E tft s5'rRq afrfr{ Ti ffi Ttq T3rcq{r st-< ffi Rtt["tD q(fd

fu t.oo cffi Erotl ffi.p;s s:fuskT{ {tffim sR {qE sr$H scFu

a(fi't3r .tt?tt, Tfirgt.tt?tEr c{frBrq 
",4 

qq.rrfr q1{+ wR mt8 qlsTq trarrq sR
(@=il yrq {cT{t efr E-ce{ <rrra cq, frrfr <Ifu Rcqr{ Fr$r c{FrBH S[B(g Tft-ET

cqzrk Tc{r tn qc{E c{frBr6T Sts <rfur wri AttFb <rt<r+ vrs mfrbrrq .q 6dE c{Ft

cnrt qsr sqcetftcs slm wH qt{-s <5irl qr cq, ccfrEnrq{ fr{fu qtl.< rrdE CdB

frl{Ifr <rt(r<F stqFr ffi qRl

cewr Eermor TTcdq .ttr[, glqoRlB-rt "tt{Er 1R q"t$Nt q1{+ wl=r mte frq figI sr<
r1gl?U $"1-qtqTqlrq ftg"l a,rf,{ m, ffi \.oo 6trF EFO1 Tfr 1t"t $q6t 1r6rq4 q<( a& <q{

ffi e 4q cr5E tfr q.t $q"t srf,{ s {TTqv ftfud qfr'{H TcFl ffi <lt<r<rr crrrr
{F[ slrrt TC{ Ers{ TGFI

e.C

9.9
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ttt-re

e.l grEf"ffi <'(9frr$ .tRr, <rtrq<tGrf .tt?tR 915 wR qk{ cErcrn q<( d&fu \e

fr{e atffiflr, {flq Effi{ crg'(T+)sBr rsrl yrq {rs{r ffi Ers?t Trr{ cq, sBr

dfrrtH q{&\e fr"r+q q3 Ttrfrm +faqfq b.oo 6trF Etot {t"t $q.l <rrr ffiro {k"t
fi"1 \o.oo qF, 8o.oo 6tqF, bo.oo Eqr trffi q6s dqt6 S.Co COIF H?Ft q6f $q6t

Tcrrcqqt d'{fn s-Rr c.oo mlF EfeE {q efsR dfuft{ TCTCqT fttfr ScH{ <tcilr{, Slr
a/qB <tl<r<rr {E{ cfr*cq-d iF<-FTs frF{rfr <If(rs< ff{l-fi ftfr q-qEr -lt?tFr s:fs\5ffi(
+{rlTftsl1-ffi qtxr.t e otrfu;rq-< w,il &fr qqE ?frr"t <rrsu El-r ffi efH {s-st'l
+c( "mrnr nlrr{ql( FrFEs <rrsl

e.b gIfi"ffi <'(,tfrdB "ft?It, gITq{Bfi {tq[l3t q1{f wrR cqtc qfE qlfr{ .q<( cTflr{
qc"{itrs qEPf& 6{E-I-Frfi {rGq.91 Tqtfm skt <s<I E"rqpn iFrsu &fr Brfl{

scFr 6{ to.oo qm Etot ffi qq lRtt frc{ &fr q {t?Irir qdrsH <]<{t Tfl <'r<4 t

qKrE-s frfu( ,q< FrEk Gfr-+, qEPI& {t'r qltrT{d rf{Itrr Rq<q iFcr-{t rcqIra sr<

<rffit gr+t <{qRl ffi <rt<+.fictls {rtrC{ qEE ?rs.r"t iFGFr q<< sfrqr(g q
qtrN EIRII 1fr "nroxm frfrb fim vu qgfi{ g[1[11

e.b 6.,q. Grlu rlt{f, grq"ffi {t?tEr dr{s q-{Fr qltTE trarm e<< m{F{ ffiR
IGffi( est6-fq qs qqqq aftl qil{tm ,q< Tvtfm s|;1 T@"11 E+qt'H +.rsl
frrfi Ers{ iFGFr G, T{ {r(cEr qIr<qrq s.t'Mef[oir qrF& erfi{r q $Irc q(g t{cs 46r

atffil ,rf,<6t(g {(6R qtr{na rrrd 'fd qErutr{ v-fic{6 q-{t msrBl elfrCg "ff{f qcs

sc.oo om Etot {6t ,tHl ,R-<€t q:{-H q6l c'fcg s|rp C$trlt qr{ffr qN, q{fr1 gl3r ffi{
qctft{t 8o.oo aq ffi1; dcf6:r 9'131 <1z1.{t{ {e E{ st.oo qq' ffi91 dTf6{ sBr t.oo

csr6 frrR ffi <nvc<r efr Rfu s{6trr Eq, ctR flt{ qlrrrqr e emfu< q< TIq stlb
frm T.cn alfm-{t <rT{Er "fRft fiN sR qfds qot efGM;rr <rEqH <ffrF T16r me{t
ilcrt R{Er afi "Ier efmM;u {elefrfrqn {rqt'f frra {q rM16r stl <rEqkr qf:te

Eqfr qmr

slsr {scui( etfrF Ffte ,sv ,qqG rr{rq-< CMSME {tN <t(EIm.t <rt<r+< cq

R-s]tiltfr( fu{ Tcrcq c{ {lcs q6t <t&q cqsrBt R"{CT.ff?tlf, TIrr{qFrrffuq+ffi aqH
iFGFil {{.tTs, qt{Fls RC'{c< qfrqq cq-{f qfr{ srf{tTfi ql{rfi e <qf, ffi <exm ffi
T{dlT vf fuiqcr1q p-s1-s fiqt.1a1 e[q6 s-*-{l

e.bo TtrEt or"trc<E .tt?tt, Tfrst .lIqll< d|{{r qqR ffir qr{T{ qtB-Tlar q<( crft{ fr<I6
6E mRq ,ffi Tqrftolfr aglTr slir r@-{r Serqr'Fsrrq $6s"1 srs{ cq, ffi s6.oo {s'
ffi frfr {et RItc"tD e[q"t +r<rcqll rffir <rqR ,tRft <Mir Tkrc6t FrFrb fft p-gpg

$r'trrd r{c{rrNr $FHI <rrjHt
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afi-a

e.ss TFmr oc+nnf '{Frlt, Tftrfrt.tt{l3r q1lo wFr mlr r-fitq EqR ,q<( c+tF{ aqB frqp,{a
wftorfr wr{ vBr r@"u S"H"H +.Gr<I frrfr E?s?t <wr c{, sBr <lrr{rcn< cqtB Rq

<6Tm s.ac aatB El-ofl toou {|-fr cafcp d{f{ +is frrfr ,e rtt{kr qkal <Ic{rfrr {qr6
+qE rc( $6spl Trs{l ffi rnrwrct ryq frfr ffi afrsrp iFGFU ffi .q qT<r+-<

dlq-qcm <Fkr ffiF sqlffir qqI "lirt*{ emr{ iEtFT, fite .{o qTG TR[[.{ <FF{ G
q;FFrm-?r Effi{ ofrTC eftm frco qS"rFmfte ?rks Rfrcflt fuqqrfu q<t <q Rttr
+l3r 6{r{ 6TRq Er{T-<t Tsr rnt

e.5e "lr{drfu .tt<lf, dtq.'F .tt?fl3r dr{s q-{R -fl'{ ft-tr{ <Frs q<< ffiF{ dt{{F qfifi-E qcst ,{T

wtlffi qsEr vkr {s<r E"rqr'H <;r$u &fr Br-tr{ TGFI cq, sEr 6stR vr:( sqtf Tc*r
<IT{tn frrfr fifr q"t (soD) $q"t <'r*r{qr 6qrn ('f[{l-mm rt:t qr+o 1fr c"nrc<r
qt'lt/6TctT[T q6t qq&fl|-{ <Nkr qtr<qa <5rr6sr m{ rers $6sq q5s{r vqraft-cs

fite qv q{G qrqlq,n x< +fotqela c*T{l;t qlrsrq q{ {<hH +;rBr qq-c{ urco ffi
otsrrsp x{ efsr{ ffi( qil qqftErq-d Mfit e[fi{ T(s{l

e.bs T,ETI <lqld ..tt?tt, d[q'rF .[r[rd fl-{r q-{R clfr6.tq qfqT q<( ffi[F{ rA dvp{ .qr

Tqtfffi wt* skr rg<u E"rqrrn iEGFU frrfr Erflel ffit c{, sEr rs, Frffit, q-dqt q<

efffl Tcrrcq {l=r ffir-rgia Afrrfr{ StTr so.oo q+. BFolr sEr Rcq( qdIso m T6E,
<G qnBr {{ eRcckr $ zlTrlqi{ qt qCEe .ttqrd nrlr{qfcEr {lccr TF"r6 qn+rs ffi
<r{{t fi< w+ s6:ilr{ Bo.oo qm bt'o qcl ${6t $-Gl.[q1 I

e.58 vRqqe {Ffi, Dlq'Til "tf?trr dtqr qrR fitr{q cfr$ q<( cr{F{ qlnHBrt .ett{sFq ,q<

aqrftfifr wEr vBr {@3I E rqr'F <rrd;{t &fr Erfr{ TGt-{ cq, ffi <-s-Frort <lur{rffir

elrllqrq ffi fqttc'fD {et qr qtssH Ba.oo qs Em q{ Sq6t s-Gr(Fll ulqT{ rrd
$oqt.lcrrsH Tcg(qI ffi {FIrd {tfr-r ry<qrfuH Trsr{ ersH iFGFI

e.sc blq^td .tt{t, d[qT( .tt{Rr q1{a wl=r crts {RTq tffilT fitq ,q<( 6rqfi GEa c{Crs-q
qE q< wtfffi wH vBt <@<i E"fqfrH <rrd;u &fr Urgq +rrq c{, ffi 8o.oo qs
EFol Frfr {"r REc"tl) frmcqtl ffi {("R ftFrb b.oo 6slG ffi fft p-gps qar qtmql

<'<-rsu sr< qfi-{ wtAmn <6{Rq s.sl c+t6 Frql ffi <il(a +:fu6nq( qrGrq sf{
rqfr efont ociFu

e.ss +,(fi'R -ttrtt, Tfilfit .tHr{ c*frBtq gE.rsrft dR+, T{slq qkrsl3r ?ffiFIo cdfrbIH

${"ffi dl-{rffiK {c{t sr T{qrR q6{ Trrcq{r ffi sBr Tstru ftsq p6s4 c, vl3r

qrfu qlftru(/cq?K olslr cercF rdFrBrq "rbRr w+rrfl <II(r.F c{Frtrq {brq Fft
il'o tgxt {H <rar sur{ ?F-dt qil cn.+rfr <rt<r<N cdFrErrq cffit ffiE efr {qE wt Fr

iFGFtI
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I

"rfi-c

8 t q{R ffia qrsfcfl\5 atcrH t[beslfr, ffi-{rcrE {rl6[qrf, (€ffi{;, GryHrft <II(s Plqqfr., d{r{
<'lfr6rr, fi<Ft \e d{Fr rHrflsq hfrrsvr +.frfiT crrslq "rGrt qrfis dr{qm{ Tr\,qr wtt{
$rd;r I ffi <rq* cr, df{s {t qfsrq <rt<+ qn{rm qtl cirql cqs{r{ 6s'GI cEr{t qrbe <f 6fi"1 qtcq ilfr,
Eq-qE {rsm sr dR$rqir trrcs qrdr+ wFlr+r ffi q5q4, $rElr qmt qvst e iqB{xr[ ?rqfu qtua.tt

qrw[ El-q qr$ wTmr r3-cu "l[rd {tt qwr rHr{q TF {rsT ercTlq;il q-{-{ ft( srFil oqt srmt
qtE-Tc.rd salt sTt qN(q Trc{rs qEs 

"tCeI frm qmr< wall 1Ftft< T{ calm rr{{(-r >rsr +-qR qT, t(
,qrrrcqt Tr$ TsI {r{ Tslsrr{r,{ft(T 6a5q1 ffi qtFts dFtt{ furr Wa q $t(61'fr FRe qv,qqG

T6{m-q q< 
T6.tEEr T(sffl, Qo\s-\oQQ ffi( ffi ret{ Uffi{ FGI sIrf .jtEEf EPFI iFriHr

c I qsl-;t Rr"F q&R q-{r{ fr( c{rsrqq 6{tcrFr, culB qlRfl&< ffi( sBr <@-ml Ecsq <rGFr crr,

<t(Erm{ $ qrsRq qmr, ilffi{ fiFuv <rirrr wnt qt&< wrms-?r GT€f Es-q:il rqst q+<frfut
frFEs +;rR qr Ti5rril"r T(T(FI qirsr{ 1nrurffi{ aefi{ +lq <rrcql ffi Ermt +rrr m, aftrF

dl{rs( <rra fl{t qE<igk<, rg >F[rr, E {-ecu c{kq frrs ,q $t(ip <qrtfrsrr drqqrqr wdfi <t ?rdu

c<Ft <q frqf sr qFrln qiF +fTffil dr{srH 6a1.{slKt qfl-dfR @ frr{t, 6Fil ,flR{ ftqt, {*u cqFt

qR ftTr creFlI q<ftqr{f,t ,l<lTri frr++t rqsr <qr{ rl{trr, T6 clriEK, fifrr-rsr ar{rTt ftfr<n qrf
{t T:rr{ st? mrur*t rqsr q<Rfrfuf{t affsrq qqqsr{ ss.{ q6l qnrcqlr q-1p-q ffi{R lvsH qRTf

srrfl[ {r, qq;u qrsrrfiir EqqrB {Rrr ft5qa| q{'Ft <rt(rtrd cq-<t qossE< qr{at qr{ftn'T c+n ltlb&
qtcq fr-{r, rr{II qrcq fr-at, cs'r{ fit qtcq fr-+, vt q'r{rnl;t qq, ffi qRH q'FFu {fl rrrftR, Tfl
<rcr, TF <f&rl ffi{r fi( fr{rl qHf{rq'<r@ <rrd ftrfr Sf-d (s?ti 6sf{ <rr${t

\b I Fl=r am qffit sBr T@Fffi ls.o qfi< unr* ft{ <!nr<-g e ft< i@rxmm< Hirt Trs{r ffi
Bqfu s|{f,ffi-< {sH q(-t$q6t firrll srfi-<rro q<( wt qkntqr{:r ryeat q<fttEtq( f{r<tR qFrr{l ffi
qsf{ qqs df5'Cq< {c$ {61dNI e mftbrfq tr4 ${"ffi afliprE\e ry{ 4ol e;g;IfftT( mB at clfs.1-g

qr ,q<ril u"pfut rm corq rc{ E-rfr{ +'GFlr qrtrq eFIciT cwca qE frEl& qio 
"nrcr {r Tt {swr

IRr1v .g qfirqrfst 'HT{tfrr wrrs'r ETq-rr Etn tqtfs qtr-firgre Tfficq fr-+ ur qm ,q1i frql-{F

ffi{Fr R{cr fretrc: 1oruk< 6src+ qF& qtrq fr-qrl IFI{c{r dfqo m<n qrq Erra, FsffrerrrrR-fr
qqqs<6f s <rt(T Tr+{r{ {rffis "fRft fiT{ ltTffo il(fr< 6qr Effir+d {cs', crcsEr frC{ qrn suE
.ff?tl-ro Trs6T "fl{f fu{r< cqfffi +-<t qmcql

frEN{ utEt< con or<R fr <-rrr< ut6 qtrq vt 86fr{ qttqt qrGr <t ffirt mrt-6{trBr mm qqffifu
atFFrg {r{t qlqro retr q-{t <fi<+.Km-s eH<qt T-Grcq qt "tfu T;rFTs ffil qyB T(T {I[qt 6s;Ht,

+FFR{ {Rr"fi TSSTR qT<+ 
"lvr{{&-s {rEq Cq-Tt ,g{l;t 6q6q q1-ffi ql<o c<3t q[n qlrrcs crlcrcq fr-+

st ql;It tcTtqftsr
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"ltf-\b

<6Tln <'ilTIFH <It(fr< ,qr qcrrl eR cors Er{ +,{t qcgcqr ,q< qt{rm E[s"ffid x1{o gft-ur* c<

6sl-6rt rfi?tf cqf6a cuo <t qW ffi W* etErml Sonali e-Wallet 6rffi qtfc'Er qt{rcr .q qfGq

'ttsEt 
qlcqr dI{srs ?-ewtreb oKr{ qsvEr {'t(. bl?FI {sr {t +m ftsttrt +FE GFrcuFr t-exrrqB q3

T[{Irq Tlr(g 'fl-cH fr R{R qFrIN e aq6qtfNt T3t-N "tt{Er qrtFrqtfi[.srs Rrfr ffifir ekr{ Tr{{l

frfr {fEq cq;[ q<( Frfr {fGq 6fir S(st?Fm qrlErtTq rr(g qr{r st {t qffi qEr fl{f "ftsrt q[r{ {tl
6e.r{ 6{-{t 6exs T.ufta Etrtr{ sr {fr +Frfft qFil {rm sR6q ffirt catN >Fmtt {r<ntr mtr{t qfuqfq

arsrE qr{r{r{ qRH qtfrc{, q <It(r{5ir qtffiffi qF qFfftEs w{Itqq qr€Gr {rd qt tRtq. i{r@ Tr{
&fr sEr <qrr 6fi Trr{l

q r d{lq qeFk {srr,< ,l'cr rrssq.{ d|{s fu@ Nrlv ersH ru[iFr:

iF. wrt <fi<r<p wafltr{ ut6 c;mr qs{t Ers{ +m q+eftr{ ut6 * crkr fr{cr "rdl:I.i efqE s-r<r{l

{. {{lsa qf{Hs Rffir< rrE?'tq-gv qfrd 1ry1m <'T trt qs ft{ NFts efsp iprstl

{. cl;[ ffi( q3r\e {Eq s-Tkr q-{I'KlT{ elfi{ TGH I

qqrgle qslT Eqfu fr{t-fq fi(Rs qtFrtEqEr q({$qcl or* wFrs <r@ trcFil

qfu'.ln qBr crlrqt qrffiFr Rqr * etlsl{ wt"t& d|{sffi( <I{{tfrr qfr e .r=R{rN <rt(rcT tf
)r{c{rfur q<ttw <t{rd qr.fl?rtq'<r@ <rGr +sr< wtft cqr{toff T'GFil

2o- o .!a .:-ss
tft* cqrerqq 6{16T{)

culE {rfn&( ffir
or+rft <fi<T Ptqqfr.. d{r{ TFiffl{. ffstl
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rflqrfr (rtqo FreEfr.
SONAI,I I]ANK PI,C.
ffi <itrfol. € qlq-.{K frqs qft

cq-{rr<dr xin-qqT{'q qft q,

Effir
"{<.f q--rft{ qfi-ol<

rlrqffi <ilio q5< aqrf,"

u.rs{ tsn.Tul3r d-H n-s<fgffi fifire qrftqffi< (Stakeholders) q(rmRc6t lo\\-Q.s qat{Em qsl
(gE-* *, Lo-le enfi-ml e qqelflF-qi@s

@3{( qN, ffi e o:fqq

"s 
-l

w{r<r crlE qFoqrq T,fu{

ftte ,aig Eirrq&( ffi<
s (fi{irEr?F, q{r{ TIqtffiE r{B{qr <fiB
qq-* 6'ffi9, ul-p'p

ol 6{fm{

o\9

rs"JR lm..rfus fu<'0<-or

311$B.Te
q-{Fr dts qrcms cqrrfn qrBerrft

Igt-{tc<Er utr.rqK (qtu qK)
s tshlukr mrsrE 'rrs6
grr+oNfrys, wol

o8 q-{fi[ CTIS',IRTV B-SR

rq-{rGE {ilffiwEr
rq-{IrdFT nTlFrql<r'q qftq, TfrET

oC q-{K qls,lir

ot

ru"1F onnrrre $Ir{qK (offi&1
e firog s6lur<r mron ercrB

q(]a oFfTs, EI< I

si.{r< ffi< ercqd---
ru"1F mtr+o {ilc-d-q-"r

fdfrrn qfo{. Tfo-sl
q-{R ql-qfm qfq{
rulB rw+n-m $Ir{qr{
rsrartrT {nrtrEr'}I qfr-{, TfrEI
q-dK NEI{n {lTEFdr qr{N 

E@T

rulB rw-*rrm rnr{qr{
rq-{I[<ET $I(dqr{'c srFF{, Tfrsf
q-{r{ ffits CTrfirs 6qrcq-{

rulBcu-+tr-<-<{rlGrsiln

frfroIlq qfr{, sltn-fiq{T
)o q{r{ crts {r{

rslF rq-{r<-q rfrc{Mir

rkfl orqftFB.n{r. Tfusr
6-fir cslS sRF{ 6{rrrrd

rstB c-{rr<-{ Trrmqm

ffi"rrq qfr{, um:f<

ol

Il))
I

I

"lTsit

1o . o l - 2--o L3

i'r

I

,;;v9Olr\r

)
t)

ob

./"2

ob
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rqr{rft <rtRs Pre"rffi. rq.rlr-<Fr vfl r:qqT<? s[ft q,
qfr-*r rSONALI BANK PLC.

ffivnfu. q qPwmfr.lsc'ft "Td"f qrft{ qA-ot<

rqnrft <nRT qr< ffiR'i

sfl6T seqfil-ir 6frrH <lRs<lTrrq( Frfrg qqqqTffi (Stakeholders) q(rEr{cGI \o\Q.-Q.e qqf<eril qsT

Lq@g,_fqte qE1EF; s "r*r1fus v<+qApfuqFrotg

q-{r{ TCQ,I{ EE, CqT{?t

rutp ffi-{r6<E Tfirrstr{
rsiillffiE Ttrffiq'r{'q qfu{. TFIFI
q-{I<t c$3 \{rsl-?r cqrrrlr[

rutB ffiqtctrr vr{qr{ (tqElgf)

Oq'q-<t&nt orflfr<B .nn, gmrofur
q-{rir 6{r. qr.qrw{q qrq{r{
..{fr+IE cs|--rrrtrdr rrlr{rfl3r
rq-{r<r'T Ttrwq,l;r'rT qfu{, TfrET
q-{r{

'€ffi ffi-{rrtrT {rrr{qr<r
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