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fiHrft <rt<o PteEfr.

d{lr olfqr, ulipl

tott-to\e qfqffi ulqr {tFtil 6+t'tq (NIS) T'fitrrffiR ,qEar-tF, to\e
?oqtfrro-{ Tf{uiq <fs{fr{ rt(u;ts q(qqr+{ (stakeholder$sg.ErcLq{ wn vfft+*tl

a<n q&ft wrR crls qFrgtIE <;R{, fiQrg qv {rfrd&( ffi"d, frF{ffi <fi<v Pfqqfr.,
g{H or{flrflr, tr[,e't e d{tl rriirqrq f{&-ssr sfrtrd qRErpl

wlR ftd c{t{Flqq c{rrfi, culB rIr{&( ffif,, frF{rft <fi<o

Ptqqfr., gqH sFflrffi, trl'e[ s s{r{ olftrsq?{B$sr o.frE" {rHIl
q{t< flt8 {fr-N smq, cw+lrro qlrffird, c{l+ffi <fi<o PtqEfr., ffi-{lct6r
qJfrffiR'q qfr{,1frmtl

fu.f{q&Fr

Tgt"r&

sfR{ : 50 Y{ lo\e, {fr{fd, >Fl-ttr: 55:\ro qFotr

qtGlqr{ : cqrfffr <fi<o Piqqfi., cwrcrar af5ry'ffi'q qfrq, Tfurr
B{fre : c{Hrfr <rt<+ Ptqqfr., cq-{rrtrr rrrnsiBr'q qfr{, Tfrst.q< qtsvlftq RG{

.tt?tm dtqs-{q d{t;t <;Fitqcsd Rfu 4dRT( fr{e s T{s6l-fl gqeiil-.+'; I

{sle ftrcs wt"t& E{fu T{'{rs {frlv qtfrcn n-sl-d s.FfuT T1 srs{l wkr 1go ffi
Eqfu d$r{ q&fit, frqr s&R[, d{tl <'Ffm e skr oFiremd 84fu q-$-dr6{' T-eEr qErr{lirq

cwrIGFr {Jfr+qkr'q qfrq, TFreI ,q< qtsstftr7frtro"fift{ TFrm[ +-cffi "ff?n TFrfrr; Fwt <lq'r{ {FIt,

gFrat; T(fi'Rr.tt?tt, Tfirst; rfrqote .tt{t, dlq1(; {Rilfr "tt"lt, Dtq{s; DTqTd "tt?tt, dtq{fr; e[-<t <tqEr
.tFfi, dtq'T(; gfq"ffist o-cffi .tt{t, gfs{<lB{t; E.e. 6d[u .tF[, il-q"ffi; €{( cwt Eefm-et

+xcelg -ttqff, gFnfilFtt q< {TtFs $T{'-flrc qlqrsF wrs q(ftq-{ ftqr{ E lfre QsrR q-+l

fir<tq Et"Fr rrsl Rfi ETs{ T(sr {fr"rR=fi fr-st"f sVa fiHf{ <t(Ef <rsrErrr:( q{I "j6tulir ffi{q
d6fs{ T.cr(qt 15lFR d{q o{qfr-or+rr q<.t ffi qQ 

"f"l-.j{rfr( 
qtctw q*t qmcqt {Ttfis

dr{s.rq-rrs sR qtsqfta qftq/tt?tlT fi<I ffiT cq'.G[ c{rE{t rFprIt q6q fr-at <t m<t ql=re

Easrq-Ss-{rK qar c+Iffi rrdlrrl a[s5q st q rst{ qFrrcs rtrfi md Erfr{ T'GFu

\l wt{ aqtq rr{iFrcs( RB.rylT{ firmrd curgE"fiTt G&"ro< culE ffi-{rmE qt'lnqEr .g fr+a
cq'FFrq "rcrt AFr ql@l=t E"lfu )FFarrs '{trlv \e Tw,sr qtfuT qrFfiE;il Tl Trs{l ffi qE'tR{(,

RsTot TVF dfto qlqs Tq.[Frf, cfulq <n('tk+srt, tott-tote qH erfiqD s rtdE { q(frg qFFrcr

qslg S'rqtq;[ o.GFl "6TFlk[ <t(qt rlvEr elvm: qlfrs $lull 6<ifn1-q" nr*nrm qlft $lurr afuH
tose qrrr q-{rtr qsr q1q{ 1q.rFR c{Hrfld 1"rE 'Tft-T{6 cqr{r{ <t(EI' q<( qfury '<tft{
dfrUq \e rrfffi T"Ilq{ Afubt'l APA - Annual Performance Agreement <fwErca3t qffi Tts
w qt qtqr TaIER cfirrq <rg{tmlr am +rifrqm ntr +frB< Tt{rc{ ApA N B-csFFo qkFB-s +.{-
{fr$-s{qTq <tgrls{ <:irt Ec{ {tror qr rctr qlft Tnrffi 6+l,{q (NIS) sdqffi <rc<llr{ Rqtrr
.5 ffiEr EIR-q RB'':urq ffi 6w\e-qffi frG{ffitr e'k {rst qt etRas{l-;r erB q("t qR
T.tlT{ detl-d frfrs q<ftqrrrd q<rtsqr* NFrfixl <t qlrqtu;lt qskr ql-Rtq;r p-s1l ffi $6s"1 srd{
c{, q qslTt FrBffi-{ EtEt{, qBcqlq gG-{rR <I{rqt i-dt q<( \rclI qf{-srd qta {eItrf qfFiluqt srl qr<t

frrfr E{Rs {TrFs drqqrmrm <6TRq ffi{r ffir Rrrl csrffi >Fpu[, qfu't <t crortril 'rdH"I {rs.rq
sl Errqr"r{ T-<Rr q;r w{ril{ q.HI;Il
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$t.l
,e l qlq{ 1nrFrr afr{E <tsrts(r-< frfrrs q<fum< q({eRrt qrcTres {sH Frffrsr S|trrq-< {s?rr

frr-{q:

\r.5 TFmT oc4rmb "tl{I, Tfrflf "ft?ffir qttr qt6RM c*ts T*T {qr,e<( ffiH Tfl qfl ft'fr1
6fi .{-rr rstft<'lft sK (sr.r .ttrtEr qrtr+, <rt(ft( ffi{Er a-qB er+n t ?rrGFlr sR "lQs
ffifqttcqn qtrrr ftTt e(&t) crrE fur ffi srr <rut vnre q-aqffu qs{H
q&R@ qEre \r(&{) crrE fi,o qnn qaI qrmq{ <x-rsr rcd wrs g6sq a-s6q fit\e
es qrG gl6p ql-r<R:{ p<Rr qal TFrr ,q<( qqftE .tt{kr {ttr{srr<-rr frfrB <f$uo-<rR

efsn qffi-{ffi"Fo q r{-c$T :rc{r qsf5ts Sfu{ Tqqm< fiffi qgqFrcas q-ri

er{ceBr ffit cqar

Tfuflt +-rffi .,ttr[f, Tfirst .ltrtr{ il"fdfut Afrrtil-{ 6ffid ffi O1a6( "t t ,qR

rvtfffi {tq.:rt qlsEr sl3t rrgo-r{I $6s"1 Trtr{ ({, \ott qlrq T(CTfi trFFt <t(qlfi-rt
ffi ErqlfsEq-< TffI sBr Aft#H b{ ffist ?Fsl-< eg41 qobs qtor c.oo qF ffi x6t $q6t

+rr ffi <rffit *l T-L"rat qK{fts, QoQs {rG sccffq{r ,Brsrwr qlssl{ ffilr c.oo

e+ Etot ir6l ${6t +.Grcqls .ft{l3r {rfr-s ryqrqrfuH ffi q(gr{ ersH irrGFl

e.l

\,.9

\r.8

s(firBt "lt{t, Tfirst -tt-{ln gt{T q-{?r mtc qfu{fl trcflT ,q<( ffi{rr{ Wq wAt <Iil
frq qs rqrfffi sBr rs<r wl$ E+$"F fircg ftH Ecsl ?rrcrr G, sl3r qcFr iltq
ftn um+fs ?sfr mFfr+ s5'rRq dfrfr{ 5qoo T6t {f{ gtqrffi qnr sBt 1N frfr
Rft"fD q{ ftqt vo.oo qm Erotr sBr <r<{rd +-car-icr rlvEr ffi qrrd frfrB qt'ffrcg a

6o1B EfsH f{s e-s6 qr qtmq-{ +;rsr qc( qWn q<( ,e frqrn qqr{rfrq" q{H
ulll

firsr <Mrr.tt{f, Tfu.tt{Rr dt{r qil< qtQ mtg qrft qtwT.q<( ffitn{ 6qHrft qtEt

rttq fu.q3 Tqtfl+E tft s5'rRq afrfr{ Ti ffi Ttq T3rcq{r st-< ffi Rtt["tD q(fd

fu t.oo cffi Erotl ffi.p;s s:fuskT{ {tffim sR {qE sr$H scFu

a(fi't3r .tt?tt, Tfirgt.tt?tEr c{frBrq 
",4 

qq.rrfr q1{+ wR mt8 qlsTq trarrq sR
(@=il yrq {cT{t efr E-ce{ <rrra cq, frrfr <Ifu Rcqr{ Fr$r c{FrBH S[B(g Tft-ET

cqzrk Tc{r tn qc{E c{frBr6T Sts <rfur wri AttFb <rt<r+ vrs mfrbrrq .q 6dE c{Ft

cnrt qsr sqcetftcs slm wH qt{-s <5irl qr cq, ccfrEnrq{ fr{fu qtl.< rrdE CdB

frl{Ifr <rt(r<F stqFr ffi qRl

cewr Eermor TTcdq .ttr[, glqoRlB-rt "tt{Er 1R q"t$Nt q1{+ wl=r mte frq figI sr<
r1gl?U $"1-qtqTqlrq ftg"l a,rf,{ m, ffi \.oo 6trF EFO1 Tfr 1t"t $q6t 1r6rq4 q<( a& <q{

ffi e 4q cr5E tfr q.t $q"t srf,{ s {TTqv ftfud qfr'{H TcFl ffi <lt<r<rr crrrr
{F[ slrrt TC{ Ers{ TGFI

e.C
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ttt-re

e.l grEf"ffi <'(9frr$ .tRr, <rtrq<tGrf .tt?tR 915 wR qk{ cErcrn q<( d&fu \e

fr{e atffiflr, {flq Effi{ crg'(T+)sBr rsrl yrq {rs{r ffi Ers?t Trr{ cq, sBr

dfrrtH q{&\e fr"r+q q3 Ttrfrm +faqfq b.oo 6trF Etot {t"t $q.l <rrr ffiro {k"t
fi"1 \o.oo qF, 8o.oo 6tqF, bo.oo Eqr trffi q6s dqt6 S.Co COIF H?Ft q6f $q6t

Tcrrcqqt d'{fn s-Rr c.oo mlF EfeE {q efsR dfuft{ TCTCqT fttfr ScH{ <tcilr{, Slr
a/qB <tl<r<rr {E{ cfr*cq-d iF<-FTs frF{rfr <If(rs< ff{l-fi ftfr q-qEr -lt?tFr s:fs\5ffi(
+{rlTftsl1-ffi qtxr.t e otrfu;rq-< w,il &fr qqE ?frr"t <rrsu El-r ffi efH {s-st'l
+c( "mrnr nlrr{ql( FrFEs <rrsl

e.b gIfi"ffi <'(,tfrdB "ft?It, gITq{Bfi {tq[l3t q1{f wrR cqtc qfE qlfr{ .q<( cTflr{
qc"{itrs qEPf& 6{E-I-Frfi {rGq.91 Tqtfm skt <s<I E"rqpn iFrsu &fr Brfl{

scFr 6{ to.oo qm Etot ffi qq lRtt frc{ &fr q {t?Irir qdrsH <]<{t Tfl <'r<4 t

qKrE-s frfu( ,q< FrEk Gfr-+, qEPI& {t'r qltrT{d rf{Itrr Rq<q iFcr-{t rcqIra sr<

<rffit gr+t <{qRl ffi <rt<+.fictls {rtrC{ qEE ?rs.r"t iFGFr q<< sfrqr(g q
qtrN EIRII 1fr "nroxm frfrb fim vu qgfi{ g[1[11

e.b 6.,q. Grlu rlt{f, grq"ffi {t?tEr dr{s q-{Fr qltTE trarm e<< m{F{ ffiR
IGffi( est6-fq qs qqqq aftl qil{tm ,q< Tvtfm s|;1 T@"11 E+qt'H +.rsl
frrfi Ers{ iFGFr G, T{ {r(cEr qIr<qrq s.t'Mef[oir qrF& erfi{r q $Irc q(g t{cs 46r

atffil ,rf,<6t(g {(6R qtr{na rrrd 'fd qErutr{ v-fic{6 q-{t msrBl elfrCg "ff{f qcs

sc.oo om Etot {6t ,tHl ,R-<€t q:{-H q6l c'fcg s|rp C$trlt qr{ffr qN, q{fr1 gl3r ffi{
qctft{t 8o.oo aq ffi1; dcf6:r 9'131 <1z1.{t{ {e E{ st.oo qq' ffi91 dTf6{ sBr t.oo

csr6 frrR ffi <nvc<r efr Rfu s{6trr Eq, ctR flt{ qlrrrqr e emfu< q< TIq stlb
frm T.cn alfm-{t <rT{Er "fRft fiN sR qfds qot efGM;rr <rEqH <ffrF T16r me{t
ilcrt R{Er afi "Ier efmM;u {elefrfrqn {rqt'f frra {q rM16r stl <rEqkr qf:te

Eqfr qmr

slsr {scui( etfrF Ffte ,sv ,qqG rr{rq-< CMSME {tN <t(EIm.t <rt<r+< cq

R-s]tiltfr( fu{ Tcrcq c{ {lcs q6t <t&q cqsrBt R"{CT.ff?tlf, TIrr{qFrrffuq+ffi aqH
iFGFil {{.tTs, qt{Fls RC'{c< qfrqq cq-{f qfr{ srf{tTfi ql{rfi e <qf, ffi <exm ffi
T{dlT vf fuiqcr1q p-s1-s fiqt.1a1 e[q6 s-*-{l

e.bo TtrEt or"trc<E .tt?tt, Tfrst .lIqll< d|{{r qqR ffir qr{T{ qtB-Tlar q<( crft{ fr<I6
6E mRq ,ffi Tqrftolfr aglTr slir r@-{r Serqr'Fsrrq $6s"1 srs{ cq, ffi s6.oo {s'
ffi frfr {et RItc"tD e[q"t +r<rcqll rffir <rqR ,tRft <Mir Tkrc6t FrFrb fft p-gpg

$r'trrd r{c{rrNr $FHI <rrjHt
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e.ss TFmr oc+nnf '{Frlt, Tftrfrt.tt{l3r q1lo wFr mlr r-fitq EqR ,q<( c+tF{ aqB frqp,{a
wftorfr wr{ vBr r@"u S"H"H +.Gr<I frrfr E?s?t <wr c{, sBr <lrr{rcn< cqtB Rq

<6Tm s.ac aatB El-ofl toou {|-fr cafcp d{f{ +is frrfr ,e rtt{kr qkal <Ic{rfrr {qr6
+qE rc( $6spl Trs{l ffi rnrwrct ryq frfr ffi afrsrp iFGFU ffi .q qT<r+-<

dlq-qcm <Fkr ffiF sqlffir qqI "lirt*{ emr{ iEtFT, fite .{o qTG TR[[.{ <FF{ G
q;FFrm-?r Effi{ ofrTC eftm frco qS"rFmfte ?rks Rfrcflt fuqqrfu q<t <q Rttr
+l3r 6{r{ 6TRq Er{T-<t Tsr rnt

e.5e "lr{drfu .tt<lf, dtq.'F .tt?fl3r dr{s q-{R -fl'{ ft-tr{ <Frs q<< ffiF{ dt{{F qfifi-E qcst ,{T

wtlffi qsEr vkr {s<r E"rqr'H <;r$u &fr Br-tr{ TGFI cq, sEr 6stR vr:( sqtf Tc*r
<IT{tn frrfr fifr q"t (soD) $q"t <'r*r{qr 6qrn ('f[{l-mm rt:t qr+o 1fr c"nrc<r
qt'lt/6TctT[T q6t qq&fl|-{ <Nkr qtr<qa <5rr6sr m{ rers $6sq q5s{r vqraft-cs

fite qv q{G qrqlq,n x< +fotqela c*T{l;t qlrsrq q{ {<hH +;rBr qq-c{ urco ffi
otsrrsp x{ efsr{ ffi( qil qqftErq-d Mfit e[fi{ T(s{l

e.bs T,ETI <lqld ..tt?tt, d[q'rF .[r[rd fl-{r q-{R clfr6.tq qfqT q<( ffi[F{ rA dvp{ .qr

Tqtfffi wt* skr rg<u E"rqrrn iEGFU frrfr Erflel ffit c{, sEr rs, Frffit, q-dqt q<

efffl Tcrrcq {l=r ffir-rgia Afrrfr{ StTr so.oo q+. BFolr sEr Rcq( qdIso m T6E,
<G qnBr {{ eRcckr $ zlTrlqi{ qt qCEe .ttqrd nrlr{qfcEr {lccr TF"r6 qn+rs ffi
<r{{t fi< w+ s6:ilr{ Bo.oo qm bt'o qcl ${6t $-Gl.[q1 I

e.58 vRqqe {Ffi, Dlq'Til "tf?trr dtqr qrR fitr{q cfr$ q<( cr{F{ qlnHBrt .ett{sFq ,q<

aqrftfifr wEr vBr {@3I E rqr'F <rrd;{t &fr Erfr{ TGt-{ cq, ffi <-s-Frort <lur{rffir

elrllqrq ffi fqttc'fD {et qr qtssH Ba.oo qs Em q{ Sq6t s-Gr(Fll ulqT{ rrd
$oqt.lcrrsH Tcg(qI ffi {FIrd {tfr-r ry<qrfuH Trsr{ ersH iFGFI

e.sc blq^td .tt{t, d[qT( .tt{Rr q1{a wl=r crts {RTq tffilT fitq ,q<( 6rqfi GEa c{Crs-q
qE q< wtfffi wH vBt <@<i E"fqfrH <rrd;u &fr Urgq +rrq c{, ffi 8o.oo qs
EFol Frfr {"r REc"tl) frmcqtl ffi {("R ftFrb b.oo 6slG ffi fft p-gps qar qtmql

<'<-rsu sr< qfi-{ wtAmn <6{Rq s.sl c+t6 Frql ffi <il(a +:fu6nq( qrGrq sf{
rqfr efont ociFu

e.ss +,(fi'R -ttrtt, Tfilfit .tHr{ c*frBtq gE.rsrft dR+, T{slq qkrsl3r ?ffiFIo cdfrbIH

${"ffi dl-{rffiK {c{t sr T{qrR q6{ Trrcq{r ffi sBr Tstru ftsq p6s4 c, vl3r

qrfu qlftru(/cq?K olslr cercF rdFrBrq "rbRr w+rrfl <II(r.F c{Frtrq {brq Fft
il'o tgxt {H <rar sur{ ?F-dt qil cn.+rfr <rt<r<N cdFrErrq cffit ffiE efr {qE wt Fr

iFGFtI
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"rfi-c

8 t q{R ffia qrsfcfl\5 atcrH t[beslfr, ffi-{rcrE {rl6[qrf, (€ffi{;, GryHrft <II(s Plqqfr., d{r{
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