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4/4/23, 3:08 PM Service-wise Summary Report | e-Desk | SBL Ticketing System

about:blank 1/2

Service-wise Summary Report | e-Desk | SBL
Ticketing System
From: Sunday, January 1, 2023, To: Friday, March 31, 2023

SL User Resolved Pending Total

1 [AD] - AD Support 6060 0 6064

2 [CAM] - CBS Admin (User Mngt. and NID Verify) 5352 0 5352

3 [CGC] - Challan (GTS, nGTS,e_Challan,a_Challan) 3204 5 3257

4 [OTH] - Others 3015 3 3039

5 [RAS] - RMS and SERP 2932 8 2957

6 [CBS-GB] - CBS General Banking 2791 10 2901

7 [CLA] - CBS Loan and Advances 1978 3 2106

8 [CS] - CBS Sattlement(SPG,SERP,a_challan,Vat,GTS) 1961 0 1983

9 [CO] - CBS Others 1877 3 1937

10 [CD] - CBS Deposits (SB,CA,SND,RD,FDR) 1777 6 1819

11 [NTK] - Network 1128 0 1135

12 [CTF] - CBS Trade Finance 888 5 906

13 [SAR] - SPG and RPS 618 1 629

14 [GL ACCESS] - CBS GL Access (Dr/Cr permission) 470 0 470

15 [CG] - CBS GL to GL Transactions 417 0 417

16 [CARD] - Debit Card 61 0 78

17 [CB] - CBS Bills 56 1 58

18 [IBW] - Ababil NG so�ware 46 0 53

19 [CARD] - Card Dispute 18 0 72

Total 34666 45 35332



4/4/23, 3:08 PM Service-wise Summary Report | e-Desk | SBL Ticketing System

about:blank 2/2

SL User Resolved Pending Total

20 [CARD] - Card Help Desk 7 0 58

21 [DBA] - Data Support (Head O�ice Users Only) 7 0 18

22 [CARD] - Credit Card 3 0 23

Total 34666 45 35332



(M) NIS ‐ Newspaper Advertisement Rhyme 

‡mvbvjx e v̈sK wjwg‡UW 
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