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T{Td

onrfr $T(T frfr-ctrs fin:r q=i1qq ilA ilFrsmft-{ <mGrc sT<ot qe <fi(T <I(qmrFr ae-rg

qsscR >Hfl cqfi <r(fr( TIrfuT {frurq-{r <rK cqrfi qqffi-+ udrn <,T'FF VFrsT <Irrcqr

lreTTC{r <IT(rs< a-s-q -tt{-l ffi,ll (Core Banking Solution-CBSI qr qlssEl {T-<qT

flrfunqE qr€Tsr rfi(ft<, q-+qt?q <tT<fr(, BEFTN, w<BGqq IRTGS), &Eec(GTS),
?-emrqE te-wallet) s< {T$ce qp<rm{ fi<t firl T-{ ErQr fiIaTfr c"|-cTE cqB,gm stFq{,
G{rqrft cry<f, cq|{lft ?-m<T ETT FrI qcfiql srq-6 $t(ft'(, 6{r{Ieq <IT(fr(, mr"RI T$-E .tt{I{ ffi
<jl(ft< Bq-rsl, s{,{T€r (Mobile Financial Service) D1T3 'fqrtF't 6ilI qrtrRl oq cryirg ur{
s-{t qcrp q<< {< frrg? sEr{K <l'T<fr(s ErE Er<t <lt<fr< 6T<TIT $T@ tTechnologyl frw
qsilir llIai ffcat e< ffie 1fr arqr etlet Baa-ra-< "rcai w q$rriFrF ml;rrfr <ITRT frfrFs rs-E
<:rc"r< Tfrfu 1e (arro ,eK {KqT TFffi <rs<Eta qq{kf,r 

r

qlqu-eTT-frm-< td w1l il<t q<( qq$Tsm-Trr W\oK {c€'t <16l sGrrc<am eEfr e frsrcq
qwr frFus s-fl <rl(rs-< ffi{ qTfrqr qi nrfrv TEr{IrE \e qafl-rtqgrm {R{rffi on <r<r+-< gffi
s:fulft-{ "rRE o-6<l

eQ <lTto r-s-E etr'ra zrslTfis s qFr-rq sEcrmlqr qfu-rq ,s<< qs st'r ca-<r frsrc.fd a<TG afrltTn
qfr6Krqq-1 <n<s g.l3r +:ffi"rc"r< ftffi qID-{q, qrq-qrGmrB, qIEt"fRR ea;1 q1q wlnTsrm

otur+e mfua-s o-qrr q"rofi eBrsrcq q'r- o.Ffun s{ccm qrfl frstarq s ctfl'fff{ RffiE( zr<-e-r+-{

<irql TFio< o-Tt qtkqnf <-rq RmD-{ <'r{r

qno E*s 6q66 frftn $efirl sfm-< T:fflGe qq-sr frFu\o sll{K 416ry q=q-CTq 6EIR <f qi q]q{
etfrfr u-ryqn TcrRI <r<qETr.R st<o e qTft-{ attrary< rcqlmafft <r(T frfrctrs c-Yvqtm
<r<o Rmm cqr"r;r qrftrs {rrc.< rJqmr Tqrs TI{tcE qI{Er saffir tr{Tr{{ etrG T{q"t.f YFrsT

'[6rd r-K qtJrCQt <II(r<r< a-qq +:fios TfiftT@ <I?II q<< 
15T5T-< Seu Sil qsrg W1-frt C{(q{O

<iT(r+. 
.€clar 

63Hr< ffifr' ScE1-4 e qftqa f<? ffqtf, )Frmrfmlfr rg cm qFE efrt-N"tr

{fr}-rfiI q-ftTr cu-rrs{iFr rcc-mcrd T*le n-+-ffiqqT ,{<< {qtfis {RulE-rtrrrd qslqs e

"KTfdPH ,Se 'qicTq 6Errr etffi-lol5' a6II-{ ?F3tl E{r{l 55.o5.QoQ5 srRc{ q{frs 
"rRrEImT

"Fimr qocs{ q-el-r w{cflfie c-GTRt q-a+trre e5.oc.QoQs sTRt"rI w{frs qRfiffit 
"Firq-g llrler,

\b.o\b.toes 9TRRI qdfts ,tRETdiqT {{m< ctqq{ €(( 58.ot.Qolre slRc{ q-{fu 
'tRETafiT 'Fftq{

bobs'{ rsm et qftrs-{ {c{t'mfr e {ffi1ep s3il qN(qr WTITF <tffi-OqfTl <n<o e qtFL+

eftr+aXqr r({i mntft <fi(a frfr"ctrs c"igan qemq cJTIIR tF{fr a6rl-{ s-<llt mo afaryv

rsrcr{ €T qqal lBre ql"ra o-<-ot

qefi-q 6EIEI 'rF{fr sflrn e {aF[r[q?F-fl6rd Rrra '[RET-'EI "f,ftr-< o'{Et5ulq rRrqrc{ sBr

ft-r-fu.til ,s<( {TtFs "tft6q-qq6 dffi-{ TsEs e "fsM Sqfr+{ q-fl qfgks TEU-v1 Et FI

o-<Rr o? qrcq q? 'rfrfr S"En rg qFHI{rq-s-f,FRr rcrt rr-T@ q-s-{ T:ffilro fi<Iq qlrl&r

.qQ14q cI${ etfrfi-lotrr 1w{a ioee.5)'-q <fie- FrrtET{iGm-,.rrrrft/E-{TT{ <n<rfil o{ffi{q
{ametsrr< s-{ftqa s "lR{-ffi or< q? <IT(GF T€il=[ T{tE *<q e ffi-{ T:fumrg sr{$c+{

gfuKrfi filw{ zfo?r qRq q{r<q -e<( <iT<rs-{ sr<IGr+ qf<s Uq"-q rr< VqrE{,{i efsl'ffl q*Rr

oTs qFqqiEI sk{
F?e so rTr+&< ffir



fD"fa

(Whistleblowers 'Champion)

cmr{

tamq 6trkr

45FT

5

t

a

8

o$am

8

F'T {(

\

8 ,qK

\b

Y

5o

8

st <I

Rrr-{g

I q(Bt

<t ori<q s qi{B-r r:fsTs

uitPfT-{ q<( TrT(m{ m-rfti

b qt$T rg "fqfr

'fR'm{ ra w1ftan

55 GlTlrf,{ T<sl <jrql

5e

ltr qr

\9

l-,*

a

1

I

8



f

qtc{q on6rg qfrfr_1oqrr

Csffq:tote.s)

5.ft5gf{Fr s g{6a:

qe {frfr '{5ryq 6trl:r ffifr-qoqrr pfir: \ote.s), atrq qGfu qtc<,q<< tqt ffi|-qffi <rt<+
frFrdu q< n-.ffiuk"R E"r< qRqrr rTric{ qtc< I

\. qtc{q 6t{rR ffifrs qsr;

o. qrqr 
1F|DT< ffiffi-eo5t q< Tfl g&Elqi ffi <I(Ertcrt 'tvTr elg,rcTm qfu l<"t&

<TRrt €t <rt(F-cs TfteTe <Irr e Tn.IEm gfufi on;
{. ffil,ilft o1(s frFrctrs-c{ {"Tf qf{q e qt{truco o.{otv ae oGmt TFrET FrcE qsE

qRTf qrqr-qq-{ <iT(rc {afto:t o-fl;

't. Tfi(rs-d ${fifr"t.t {qks qlqrq, fi-srT s tf fi-Oqem qQs qt<{ e sqti{&-r <n(-rFg

Afu-<rcq flfw'kr qx Bqn EET@ "fkcfl Itr 6-n;

q. qt<t e qf{&_s p':( qqqiTolft o{ffierccr< ft-{c6 mrdrft <it(T frfrctrs r:fErft Effi
eft{Iirm ({fi 6qFr sTfs-< ltftro q< xfttB Rft< qlesm -rrfuTq-{ <i-+q[ e[qot +;ilr

s. >t(E[:

,{i "tfrfr-N-
s. 'It54q61<t qtc{qqtfr(' <frcg $t(rs-< wsrsm q<qEE q{qTu-i[6t, Tfifr, qtq-qtffi,

qd qtwqtq, asr{qt ffi qttr frrf,rft s:folr5( Rrrl EqT@ W"kF-{ fiffi sqy,Iof s

{frffi ft'ttf sqll qcm q? frrc{ s$ s {tsi-eTI"trfr sq.t;l e SeEr"r+c{ Iqttc<r
{. '{5ryq 6rrlr[' <Fmo ffi Eq1e rV"rcq'< GrcB qfrfus <f,ft q6fr wfl{qtfiF

qfurq-mt qarfl q? frTC{ saff s rfsj-?rfl"fffr dqr{ e E'rqt"rl sfrr<-{ srqlrs Tqttc< I

rf. 'qf{{ e qt{&T' T:( <fos qT(TD3r6t, Tfte \e qfE-sTIFm&, qd-qlqqfq, elsktell ffi
utQa 6Li1q ,.{<( <fi(r<'a q-dt sBs-{ T{m a<tTc< r

q. 'bq-IF +,V'FF' {GcE q(ftr? $Fffi ffi'( wl E"tge fuTE-{lT qkurfl+ +in qo
{rdTAs crfc{l qfu <t rSersrre 1-ffi-r<l

s. '.iITqt'Fil TqftF' <Fqrc <tT(r<r{ fite qs njlc{&< ffi< q<( slq|3l q{sE;{ fiTdofofft
re9"mtre 1-ffir<l

E. '<i$e1w,' <frts fuTT'fofft s9qrF fr<<t E-e p9"ft+.-{ s:qq efmH TR-{fd q-{ sqs9s
{ffiAE csr6{t F:fssRT 1-{ft< -q<( E-@ s:ffitE Efu-{ cslri{l +:f+6te tqr* q-sEe
qtm{ 

I

q. 'sffi' <fug ffi-{Tft <iT<o frfircBu ,{( fiis qu rrrn&q ffi<, w{rl;r Gr{Q,
+-:ffit ,{<( q-{rq q:irm-{ <'{nfore 1-{r?r< I

sr-. 'qlt<e' {fu€ frT-{Ift <IT(s ftFr&s-cs 33ttc< r
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8. qtffi6r6tfr< €< q{frtflrt:
<rt(rs-< s{Erft{.f 'tfrfus <f,{s fifRs qafurs q?T{-q cstfr( .{K qqfrTrr<rl qtrcr

a. el+tFNr{, <tfrcpilftqt?f *q{ e sff{frt-r ?F:i!Fts:

Gn-<fft d<{ rg Qa&-o o:fons eicq-qffifr( B'tffift Rcqr{ erflFlg<i <I frc"nEtnt"ti <Frrt etc'ti €r<:
F. Tft&, \tEk{ uqgat, qd qfqqR fefifr R mrffi qrfta q"lfi{;
{. qqq1E1ct, qTE_qTfrg& s dslitctt;

't. <if<rqs qR{-TtT{, qlxrotRft, RBE fr&flztt \e frf{TlqBr qq{'
q. <ifu ftd qtfto fitt ${t e srt{;
s. ffi o:futfuq-< a& qlryrr \e qrfiq-{T{-r qtu-ir6t;

E. <tI(rs-< c{ csrrdl qtf{e ser<I-r{ wqsr seti E |qr'r{ <t qEs sqli ccllel{;

q. <fi(s <F"{ltr q-ay pfu-q-g urtl $sl-f ;

q. frftn'r+-{ a1-6q <t{I IE <'n;
T. gt<ro< Tilq s Et-<w Ts €{r ,q<( <iT(rs< EId "rfr{t w[I c{ csrr{ Tfftr{;
s. qf{s/fr{tRs s-{skr q"r<r<-qt:tt

ru. qtrqq ersHErrPtr{ tWhistleblowers' Champion) :

s. $t(rs-( 'rRErcm Erftqx qGE rfrE< cE-{Rl-{f{ 'tr6q 6l.lsp{ EIF"lIr{
(Whistleblowers' Champion)' q< qfkq anq-{ TRir<Rr q&E sfrfi{ cERl<-TiE ,qK

atqE c{nnr +.krc.t so(q-D frr+* qf{-r rsrm:{ q,-al 1Ii €cq "rfrErqrt "Fftq-{ 
q-*Trq-{-str

"FftT{ w-ry'kckr q{t Arc EqTs wri csrffi TUprrtrF 'qt64q ctrl-ilr{ ErTPIT-{

(Whi stle blow e r s' C h ampi on )' "lc( 
qtqfr-o-orc< frcrrd cR-\e {l qttc< 

r

{. c{ csfffi o.{Fffr 'Q6qq csHtd EirPrT{ (Whistleblowers' Champion)' .{{ qft\I
q-{HR 6Frct{, ?-crTE, 'tE <t ffiqs-sxi c{t'trc{Ft sfus "ffkcT{ .q<( fufi Rtcq:q
6lTF{ EtPtx-$ Araq 6l-fl{.q( atFFF{E Rqt< fifrv eX-aa pfr6q{1

q. qtrqE 6Hr{ ErtPtffi q<( <rt(R$tr +-qfu:

T. qt<q e q?TC-r r{ot\s {.{frs ftfif( R {T{gR Tflv .{<( .-rforc<ien ll,ot fo-<nqt-r
qeran GlrF{ ErrPH-{ qssm qfu vTqr ffi( qll ffiFts ,tn.& !l-+{t-{ ofrr+rc

os. <Frqtet{ <:V"It, wqsftq frftst ft-otut qqffl &&-fltoT 
"g 

p-qcdti T,Ic{srm-6
fuBH ..q< qt{,fln sq-g <r{rrqll

oe. <Rs frfrs-<p qq frcrtcuI< TI$c{ sq-s r-<rnlt
oo. E"l1e 8T $ff{ ntfiT rtfuc< \5q-g s-frlr{Il
oe. Etmq cTfl-{ EfifHE ol2? a-*fafr \rq-s s-<It
oc. €c+q 6lTFi EfiPra-l €a t{r+{ar{ Ce-qjrq qo oqcdtfr mriqn-6 frG-rl

Scxlqza E"Es +$"ttq;-* q-{cq1q-{-lF1T sqr$r R'{rl qGE rr qf,fqs< wFl-lrotq
qIf(r<E-{ q+ <I qotfts o{F[ftcr sqrsK qRs ry-ls rkcs {rkmr

orb. qtH-d Gmr{ EirPHa qtrffiTK (Whistleblowers' Champion Secretariat)
TFfuT 1b s qsvt< qfu qqq{ q<( ffi$6|l<I erotFtv<r *deT ,g st<q T:fsng
<t qsryI(Fls qfuqtc"l< $ vnru< frFo Acrq cstgr{ EirfHa q< EtRqT c{tslr<?F
<,T(rfi( 6q csrc+I 4{lcT{ cffi/eGtl/frrqq+tfr offiotftqn Tfqrs qqnlf,ngr arin
TRc< q<q $c{tq-rl srqrffirm srs q(fiU orm ffio rRrs "rfrrq{l sq.s-rr-A

<xffiftT Rc"fif aqr+{Tft offiR satl crtrqMr<t Els s-{t qtit< +r

ruagrqrq+

<rt(s

*
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{. sq-qTrq{ (o) ffi T[rfrcq {"rnfrv sqrs qt<{ e ffi&-o s.{atu ff{g qerq qtrrq
6mri Ertfl*r{ q< ,Krr.l w$tft <r?rqPr{ <{"tq; q(eE s:ffid fr{rq c>fl{ffi <rt(s
GfrcE\5 <5:ffi Effi afr{Ir{F{r (qfi aqbr sFfud ettfrrg q-{{rfr EqT@ futfu {Irrrr
utzloRr<l

't. fir"Itf erqr+slfr( frc"ftdk 6stat frffi qlftirrdet, <rIqm .{<( 6ot6{t scclrd Rcf{"r
?r{tq-{ qtcq sRrd (ftttf anr+orful rrE'lqsr{ 6{sEt qt?c<I

q. qtrrq 6rfid qfrfr q<( tqrf, <{ftfur {-'116 qtrrq glttd EnPH{ ,q< "rdH.I
wfl'tft <1-{Et'Frt +'E"tm <rt<ro-< 1i{Fffr'q.1 Atr1q.rfd 11-{ql ffi5q{1

s. Affi{ gtrrrd EilPrl.{ Affiq crtfr( fr{c{ <nqqk-s <t {Hfrs ffi eFt'T{ ,q<( vRt
4Rur"ffi "Ffm Eqi{PrH <lirqr"t-{f +.9"rcw< q-qc{rfur $q{ rc,Rcs tRr+ql

u. ffitqtqtfra${r:
T. qQ 'rfrfi-d qtsst{ qf{t ,e qt{&-r <{-+,fs {"{frv ffi qtcrq 6ffi EIP|r{

Tdr{f ErFrq rRN qtr<l

{. Affiq atxtd ErrPrr{ T{m frr,ttf erqrffrft <':ffi e ffi q*tr6 qr{w. ctt{ftlut
T+.t eRcs qtmr

rt. qttwr 6mH ErrftT{ ffi vt<rm ffi frRqHF qt\evl{ aqs ffiffisl
"rdl*rl <rt(rlFil <r?rrileHr T{rrm q{lfr-{c{ 4fr{rfi fiFEs pfr5qa 

I

q. *q e ffi-s s:fsks< frtf fur< Eqlt'l{ TRN q?T{-mQ Rrcn fiFuv qtcs *
,ffRre "ffi{Cft wr qtfr crl{EpFt ArTq cilfld EI[Plr{ q< qGffircsd

(Whistteblowers' Champion Secretariat) qfu fug {FfrC{ T{F{R

c{rrm{H +,frrs a6fi6Ea;

* ffir{ fiRt : +bb o\l\ eebcbcl

* mRtlal {!-it : +bb. o5e5e gbbooo

* ?cqtE : wbc@sonalibank.com.bd

* 4ro(qFfrrrt

b. Rcefif B?ff"H/flRrqf, qF0i{ e ,lrr&:

<r. 6frcsr{, clt<Itq, e-c{QE, q;[I G 6s[r*t erq-sEfr$ ffiror ,{<( $G{ssrr< <t

frp66 rt T*F{R {rg qtrs qt{t.s ffi-s R{rr ft"fif S$qvqrFH
o-qr qrtmr

{. frc"rnf,<t ft"frcf( qrccf ffiRs sqI {ff,dR +,Rcs etr<'

or. qf{{ e ffio p{smq sfft{rp EEt( g1ft, {FEfr q<< ?sqlq;
ot. qt<t s ffi-r r{oE\53 Rc"nftrd RtrqrqloI'grd q'fr{F TotU <It?f|{q

cEsE-{s erfier q(T@<5ifi I

{. q(qfu <f q(qfu<I' *<q e ffi-s s:fsFs {eR-6 ({ 6Ff6il T{<tft-{ qRs
qrr6rru-{Ls-c:r ftflf qrFm 6s'rnt affi {tft5q {tl

1tr-ola
{tr

* **



so. d6qq cEEIB qFrfttr nR{fT{ c wfilom:

T. <rt(Krr d{f{ <lFflmr( Geqrfq qs <'{cAtt qllHsilTi frG"r{ .et 4frfr qfFfFstc{
,|Rilffi; q{rqrEil ,q<( qtcrq cilrilEr <sr ffi1so fr{rfl< Bq< W <r<q[ ${Ft ELft
{tfrr<l

?t. qtcffi 6lnFr <;9s frc,ttfTg R'Eg frpttr-d mre G&6Trrq qv trTcatt qrRHqEt
CG.r{ qtrffi crrfld Efiflr{ q< ffifit, '|ilT.I ,q<( q{6,ilq;r w$rft tfu "nry+
ofrr<r

5s. qtrJrq elstriTIilTf ilt-<r'{f:

s. csrffi qtcqq 6Hr{,qK {TG <rfu vR-"r qRG& efsH +-qt {ltc< *r
{. qt qfrfr qg't$r qtrffiGrrfr( sr{furr{ wry qtrm cf,l{Er-q< fr{ffi 6sr6il .ttfrTdrs

<I{qt $qol qcRT qTf,rfr{fl<' <q'fr qcFil qq-{ 6{rIr{r <trqr $qct T-dt {EK {t {RI sr$r
Tf{frs, qrFfa <t qrfl&-s T{kT{ q-{I +,Fr( qsr B"lrq slqEr qfu colr+r eFqrfd

?<t+,T61-r ql6;H +a fiG +t

't. q? qfrfr Er{qI.ft q?crmtfr( TFfurfld q-il q?rrq 6Erfi[-,e< fr{ts c{rIril ffi <f

cqe{tft <t fufiT Tlrql qtm{ €r qlt< {tt v6q, qqq Ucqrf csm q{gI <t ffiQ{
o$ q(<fu ffi gqn sRrq sI{R fr{c6 crnrfr <,t(rF frfrfv rdFIfr Effi
dfr{ffi (qfi c{bt dd-rr {rfrrg wSISr qrE-<.tfrR s lqIqt sffir qffi
RsTfu qrrrqt {qffi w{rF[ <]Tqt dECq csm <t{t {tft.r< *r

q. qtcrq 6l{rrr s?rffi 6str+t qrdffi <r frfts-{ (qilTstfrs EI,t re c< fr-grn afr,-rffr
EfR6{ <r{ql'F{t +.q{s w+&frarn dn -rl1${IrTd q{, qaffq{ 

'fqr6ef 
qq{ sfr5q{;

sl. <rqRQ{ 16-ffi {Q6qEretfrq.

Arqqcrr <t qEmEcrtfr( q( 6q'ro qtGryq Grl{l-rtrd rtirtREB U6s{ <'frN q?c<r wrcf*r
Eqn E"r< c$'kil +,Fi+< <rqqt sE6t T-dt qttm qtr

sm {6 {rr{' R, Arffict(g ffiNr frTrsd t[q, EEr{ mffirqlfBvr q<( Eqt eFkerd

TrTk"tr Aq{ q\t-fud wot Rr<uat <'kilr E"|{-@ s9"rF Ws ?rc$Mfu <Kqr efq"r T,RN
6aIr{t aHt afifr-r{ {t;

sre.RRr{:

s. qtcryq Grlrrrr Efrfi-d qtssl{ tqr* +.FfuT Ttglrq <lwrsrffi fiFIs qtrffi 6lflt{
ErrPlil{ Rfu <'HRft, ftI^"Hr wR trR(s 'fifrr{{t qrR1'g qt{"t rffiR,
firq1fir'E ee fr{cn 4T{€kv 'tRErfl{f "Fftrs w{fu FRN qtr<r
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